
A collection of handcrafted home goods
designed and manufactured in the USA by

M&W DESIGN CO



Phrases, sayings, quotes, or colloquialisms, whatever you
refer to them as, are abundant in our every day lives. These

words can communicate a sense of feeling or articulate a
story about us as individuals. Our new ThinPrints™ will

bring a sense of family and hospitality to any home! 
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OUR LIFE IN 

W O R D S

Our THINPRINTS™  are made in the USA from sustainable,
FSC certified wood. All our prints have the option to sit on a

shelf or hang on your wall using a pre-drilled keyhole.

Custom & Name Drop available 

Dimensions:
1.5” Tall x 16” Wide x .5” Thick
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FRIENDS FOREVER
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GIGGLES
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GIGGLES
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TRUTH BE TOLD
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TRUE LOVE
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EXTRA SASS
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GREAT OUTDOORS
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OCEAN WAVES
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COCKTAIL TIME
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OFF TO WORK
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CATS & DOGS
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HOLIDAY CHEER
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1.  Open ing  and Min imum Order :  48  p ieces /  mu l t ip les  o f  6  per  des ign /  up  to  8  des igns            
Thereaf te r  o rder  in  24  p iece  quant i t ies /mu l t ip les  o f  6  per  des ign /  up  to  4  des igns  per  24  p ieces

2.  Purchase Orders :  A l l  P .O. ’s  must  inc lude the  buyer ’s  name,  phone and fax  number ,  and emai l  address .  
Send E lec t ron ic  Orders  v ia  your  agency 's  o rder  p rogram.
By Phone:   215-442-1506
By Emai l :   th inpr in ts@mandwdes ign .com
By Mai l :   3971 Mann Rd Hunt ingdon Va l ley  PA 19006

3.  Contac ts :  
Randy Spoor :  Sa les  Manager  –  randy@centers tageteam.com –  ph .  702-301-3747
Lauren Haas Customer  Serv ice  -  lhaas@mandwdes ign .com -  ph  215-442-1506
Other  Company Contac ts :
Mike  Whalen ,  Founder /CEO –  mike@mandwdes ign .com
Tony Santoro ,  Des ign  –  des ign@mandwdes ign .com
Alec  Car r ,  Bus iness  Deve lopment  Manager–  acar r@mandwdes ign .com

4.  Cred i t :  We request  a  Cred i t  Card  (AMEX,  M/C,  V ISA,  D iscover )  on  f i rs t  o rder .      
Cred i t  in fo rmat ion  is  requ i red  to  o f fe r  open te rms to  any  account .  Th is  inc ludes  3  t rade re fe rences ,  bank ing
in fo rmat ion  and s ignature  f rom the  au thor ized  buyer .  Our  te rms are  Net  30  un less  o therw ise  approved by
management  o r  th rough an  au thor ized  sa les  promot ion .  There  is  a  $25.00  serv ice  charge imposed on  a l l
re tu rned checks .  Invo ices  no t  pa id  w i th in  te rms are  sub jec t  to  a  1½ % per  month  la te  fee .  Accounts  no t
cur ren t  w i l l  be  p laced on  c red i t  ho ld  and reorders  w i l l  be  de layed.

5 .  Sh ipp ing :  A l l  o rders  a re  sh ipped FOB our  warehouse in  Hatboro ,  PA 19040 Orders  a re  sh ipped v ia  UPS
Ground un less  o therw ise  spec i f ied  by  the  cus tomer .  Usua l  and cus tomary  sh ipp ing  charges  may inc lude
insurance,  p rocess ing ,  and ac tua l  sh ipp ing  cos ts .  We do no t  sh ip  COD.

6 .  De l ivery :  A l low 2-3  weeks  fo r  an  in i t ia l  o rder  to  be  processed th rough c red i t .  Cred i t  card ,  p re-pa id  and re -
orders  a re  usua l ly  sh ipped w i th in  21  bus iness  days  ARO.

7.  Returns /  Cance l la t ions :  We accept  re tu rns  on  merchand ise  tha t  i s  de fec t ive  upon rece ip t  i f  repor ted  w i th in
7  days  o f  the  da te  o f  de l i very .  “Damaged in  sh ipp ing”  merchand ise  or  d isp lay  damage must  be  repor ted  and
photos  are  necessary  so  we can make c la ims w i th  the  cour ie r .  Contac t  cus tomer  serv ice  fo r  a  re tu rn
author iza t ion  number  (RA#)  and wr i te  th is  number  on  the  box .
A l l  Produc ts  a re  made to  o rder  and no t  kep t  in  s tock .  Orders  can be  cance led  21  days  pr io r  to  due da te  bu t
cance l la t ions  pas t  21  days  w i l l  be  charged fu l l  invo ice  amount

8 .  Back  Orders /Subst i tu t ions :  Backorders  under  $50.00  may be  cance led .  

9 .  D iscounts /Guarantees :  No d iscounts ,  guarantee  sa les  or  spec ia l  te rms w i l l  be  a l lowed except  by  vendor
promot ion  or  au thor iza t ion  o f  management .

10 .  Cus tomer  Serv ice :  We are  ava i lab le  Monday –  Fr iday  8 :00  am to  4 :30  pm Eastern  T ime.  Customer
serv ice  w i l l  ass is t  you  w i th  p lac ing  orders  o r  answer ing  ques t ions  regard ing  order  s ta tus  and re la ted
cus tomer  i ssues .

11 .  Cus tom:  We spec ia l i ze  in  c rea t ing  spec ia l l y  des igned cus tom produc ts  in  a l l  our  i tems.  Our  a r t
depar tment  can he lp  you c rea te  exc lus ive  produc ts  fo r  your  s to re .  Min imums depend upon s ize  and mater ia l .
Cus tomer  serv ice  can ass is t  you  in  the  cus tom process .  Comple te  cus tom deta i l s  and in fo rmat ion  can be
found in  the  ca ta log

     (e f fec t i ve  5 .1 .24)
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