
***GUARDSMAN FURNITURE PROTECTION PLAN***

Please contact Guardsman to start your claim within three (3) days of the incident or 
when damage occurred.

Please contact Guardsman at:
877-584-4653

Or
Guardsman.com

When starting your claim, they will need you to fill out a claim form and submit 
photos of the damaged or stained area on the furniture.

Please do this promptly so your claim can be processed in a timely manner. If not 
filed within 30 days, your claim will be denied.

Please read your plan thoroughly so that you understand what is covered and what 
is not. 

Basic things that are covered are:
Household Stains

Food and Beverage Stains
Human and Pet Stains

Accidental Damage
Unknown Stains are NOT Covered
*See brochure for a complete list

Guardsman will only do one (1) complete replacement per piece of furniture.
Guardsman will service the same piece of furniture as many times as needed during 

the five (5) year warranty period as long the piece is not a complete replacement.
Once you file your claim, Guardsman will contact you with the disposition and tell 
you how things will proceed. Guardsman will then contact us and tell us what is 

happening so we can order parts or prepare for a reselection.
If you have any further questions, please contact our service department at:

740-264-6440
Or

 service@daretocompareus.com

Ferguson’s House of Furniture


