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1. Introduction

11 Introduction

The S-Miles Cloud (Hoymiles Monitoring Platform) is a smart PV operation monitoring and management
system developed by Hoymiles specifically for installers of distributed PV power plants.

At present, the system has the Installer and the Owner versions, with the corresponding webpage and
mobile application available.

This platform provides an easy-to-use procedure for accounts under monitoring. It enables installers to
configure the monitored accounts quickly and provides them with power generation data of both plant
and device, as well as detailed alarm information about the power plant regarding commissioning and
diagnostics.

1.2 System Composition
Install our DTU, Hybrid Inverter and battery before using the monitoring system. DTU is a communication
bridge which is used to collect status and operation data from inverter and transmit control commands to

it. At the same time, the DTU also connects to the Internet through a router and sends hybrid inverter data
to the Hoymiles Monitoring Server to achieve remote control of the whole system.

1.3 Installer & Owner App/Platform

1.3.1 App download
(1) Scan the QR code to download.

S-Miles installer S-Miles owner
(2) Search “Hoymiles” on Google Play or App Store.

S-Miles installer S-Miles owner

1.3.2 Webpage
Web: https://world.hoymiles.com

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 03
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2. About Monitoring Account

21 Get a Hoymiles distributor/installer account
1. If you are a new distributor, send an email to service@hoymiles.com. The Hoymiles Technical Service
Center will apply for an account for you.

2.If you are a new installer with Hoymiles and don’t have an installer account, approach your distributor to
create an account for you.

3. If you are an installer/distributor and have an installer/distributor account, you can directly create sub-
accounts and plants under your existing account.

2.2 Create a sub-account under my installer/distributor

1. Go to https://world.hoymiles.com/ in Google Chrome browser and log in to the S-Miles Cloud (Hoymiles
Monitoring Platform) with your account.

Hoymiles

Remember Me No Account ? Forgot Password ?

2. Select “Organization Management” under “Org & User” and click “Add Organization”

Hoymiles ) Home 8 Plant % oam - Q @ n ® eBSJesUnsta__

@ / Org & User / Organization Management

nization Management

Organization Management Org. User Management

R Owner Management
B -+ s Orniaon

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 04
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3. Fillin the organization details and click “Confirm” to complete account creation.

Create Organization X

Select the organization name
* Parent Qrganization: where you want to locate sub
organization
* Name:
* Type:
Country:  China
Region:
Contact:
Contact Number:

Address:

Organization Introduction:

\y
=

Cancel Confirm

4. Select “Org. User Management” under “Org & User”, select and double click the organization name you
just created on the left, and then click “Add Organization Users”.

Hoymiles £ Home @ plant % oam B Org & Use Qa ® N @ e ESS Test Insta..

€ / Org & User / Org. User Management & Organization Management

Organization Organizatiol Org. User Management |‘|4

& Owner Management
Q 3. + Add Organization Users
| B S © Selected 0 ltem(s). Clear X o)

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 05
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5. Fillin the details of organization user and click “Confirm” to complete account creation.

# Organization: fEgENLE/NE  (Dealer)
* Login Account:

* Password:

Enter the password

Name:

Contact Number:

Email:
* The email a assword when you forget your pas
ecommend tl
Default Role:
Custom Role: Sales (View only) SunSpec Modbus

Cancel onfirm

Note:

(1) Anorganization can have multiple login accounts, so just select the organization name and add organization
users again.

(2) Hoymiles falls under the “Device Supplier” category and has a higher and greater authority than dealers

and installers. Dealers can create distributor and installer organizations, while installers can only create installer
organizations.

(3) Regular users have two user-defined roles: sub-installer and normal installer. Sub-installers can only create and
edit plants and issue networking command.

(4) No matter the account you are creating is a dealer or installer organization, there are two custom roles. You can
only check the plant information and has no permission to edit the plant when the sales(only) is selected.

(5) Email can also be used as a login account.

2.3 Change email and password

1. Enter your account and password and log in the Hoymiles monitoring platform.
2. Select the personicon on the right and click the “Account Settings” button.

) Home @ Plant % oam [ org & User Q ® N0 @ e ESS Test Insta..

R Account Settings

Power Generation Plant Status All Devices Hell Te & New Message

¢ O Log out

ation User

636.70 v 636.70 < ! = D1U:6 Ca wantity: 7
8 @ Alarm: O 13 @ Inverter: 5
o L. Tota Infinished: Total Quick Links.
ot i - Wicro: 2

&g Create Plant 8L owner

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 06
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3.Click “Modify” button on the right of personal information, enter new Email, and then click “Confirm”.

R Account Settings | Account Settings

& New Message Login Account
£S5 Test_Installer0:

User Role
Dealer

None / Contact Number: None Modify

Modiy

Password

Edit Basic Information X

Login Account: ESS_Test_Installer03

* Name: | ESS Test03

= Email:

Contact Number:

4. Click “Modify” button on the right of password, enter original password and new password, and then
click “Confirm”.

| Account Settings

Login Account

staller

Organization

User Type
Organization L
User Role

Personal Information

Password

© 2022 Hoymiles Power Electronics Inc. All rights reserved.
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Edit Basic Information X

Login Account: ESS_Test Installer03

# Original Password:

= New Password:

* Confirm Password:

2.4 Delete an account
Select “Org. User Management” on the menu bar under “Org & User”, choose the organization, and then
click the “Delete” button to complete deletion.

Hoymiles 2 Home @ plant b Qa ® 0 @ o ESS_Test Insta.

@ / Org & User / Org. User Management & Organization Management

Organization o II Org. User 2

& Owner Management

a
| (St | 3. © Selected 0 Item(s). Clear 0@

Login Account Name Organization Type Creation Time Action {

A cy001jx chenyang fEEAkLvE Dealer 2022-08-17 Bl 2 a&alao

Select “Owner Management” on the menu bar under “Org & User”, choose the organization, and then click
the “Delete” button to complete deletion.

Hoymiles & Home @ Plant % oam & e Qa @ 0 @® GESS,TesUnsta__

@ / Org & User / Owner Management

& Organization Management

Organization Owner Org. User Management
& Owner Management 2
Q
3 @ Selected 0 Item(s). Clear o @
Login Account Name Organization Creation Time Action
4
R 123321 123321 fEgEMEY A 2022-08-26 Blz alo

2.5 Delete an organization
Select “Organization Management” on the menu bar under “Org & User"” and click the “Delete” button to
complete deletion.

Hoymiles ) Home & Plant % oam = Org & Use Qa ® N @ e ESS Test Insta..
@ / Org & User / Organization Management
Organization Management Org. User Management
R Owner Management
Name Type Parent Organization Contact Action
| pEeEmEE S Dealer . Rz /
K _fEREARIRITEM/ VA & Installer fEREWE/ N Blz|sl0
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2.6 Transfer an installer/distributor account

Select “Organization Management” on the menu bar under “Org & User” and click “Transfer Organization”.
Choose the new superior organization that you want to transfer to and click “Confirm”.

Hoymiles 3 Home & plant X oam

£ / Orq & User / Organization Management >
Qrganization Management E Org. User Management
A Owner Management
Name Type Parent Organization Contact
GBI/ NE 2 Dealer
A (BRI reRn i e & Installer fsgEmi e

Current Organization: AZ=_{ZAFEMITERTIR/]NE

Parent Organization: figgEMli/NE

* New Parent Org.:

ganization is tran d, it will be linked to the new

dinate organization, and all plants and

be transferred. Please proceed carefully.

Cancel

Action
Bz
B 2|5

+ Add Organization

© 2022 Hoymiles Power Electronics Inc. All rights reserved.
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3. About the Plant

3.1 Create plant for end users
1. Click “Create Plant” on the “Plant” page.

Hoymiles &) Home * oam & org & user

! Plant / List / Plant List

lant List My Favorites Plant Map

stem Type v

Enter plant name ‘ Advanced Filter ¥ & Create Plant

2. Fillin the basic information and click “Next".

Plant Status Plant Name

» Plant Name:

* P Type: | Rasidential Flant (Single Amay)

 CapKRy

o -

3. Click “Create Owner”, fill in the owner information, and then click “Confirm”.

Please bind current owners or add new owners of the plant.

R Create Owner

© 2022 Hoymiles Power Electronics Inc. All rights reserved.
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* Login Account

* Password:

* Full Name:

Select Another Owner

Contact Number:

Email:

* The email address w

d to reset the password when you f our password. We

recammend that you enter an email address.

4. Click “Next” and “Add Device"”, and then fill in the DTU serial number. After that, the inverter serial
number will be automatically recognized, and then click “Next".

Org & User

BY) £SS Test Insta.

Hoymiles & Home @B plant & oaM

@ / Plant / Qwner

& Owner (Test Offical

Login Account Name Contact Number
Office Office_1
Add Device/Layout (Test Office)
@ Devices

Email

Creation Time Action

2022-08-30 17:14:25 B Edit & ResetPassword | & Remove

+ Create Owner

Cancel Next

-

Layout Design Upload Installation Map

There is no device in this plant, please add.

+ Add Device

b

© 2022 Hoymiles Power Electronics Inc. All rights reserved.
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Add Device

* DTU SN:

< Add Device/Layout (Test Office]

DU Inverter

214300000001

430100000001

5. Fillin the plant regulation information and finish the plant creation.

Plant Regulation
Plant Revenue

More Setting

Cancel |

Plant Name: Test_Office

Currency:

Electricity Price per Unit

Buy:

Sell:

Cancel

p e

Complete and activate the plant

Cancel

Action

© 2022 Hoymiles Power Electronics Inc. All rights reserved.

12



S-Miles Cloud Monitoring Platform

3.2 Edit plant basic information

Go to the “Plant” page and choose the plant you want to amend. Click the “Settings” button on the left side
of the Plant O&M, and then edit the information you want to change.

Plant O&M X

Plant Name: fZ8scie =Ry 2ig 03 Capacity: 5 kW
Organization: fZESME/INE Owner: ESS_Test_User03
Plant Type: Residential Plant (Single Array) Installation Time: 2022-07-07 21:34:56 (UTC-12)

Address: FRTEMAMMMEXBFGERERES

Current Power: « No data. /
Plant O&M: R Transfer Plant

Advanced Settings O Delete

v information

oot R /FTE /N
e FIEMATEEEENEEESET

v smart Control Settings

Dry Contact Conf

Plant Regulation

3.3 Delete a plant

Go to the “Plant” page, choose the plant you want to delete, and then click the “Delete” button on the right
side of the Plant O&M. To delete a plant, you will need to delete all devices under this plant firstly (refer to
Section 2.2).

Plant 0&M X
Plant Name: (38ERFtSAER TS Capacity: 90 kW
Organization: FA82R/NE Owner: cycychenyang
Plant Type: Residential Plant (Single Array) Installation Time: 2022-08-17 17:48:02 (UTC+08)
Address:

Current Power: * No data.

PlantO8M: @1 Settings R Transfer Plant

el

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 13



S-Miles Cloud Monitoring Platform

3.4 Update the grid profile of the inverter (deletable)

Click “Plant” firstly, choose the plant that you want to update the grid profile, and then click the “Advanced
Settings” button on the left side of the Plant O&M. You can change the parameter within the certain range
after clicking the “ESS Safety Config”, and then click “Confirm”.

Plant O&M X
Plant Name: fE82RfiasahEniaIiie Capacity: 90 kW
Organization: FREMs/INE Owner: cycychenyang
Plant Type: Residential Plant (Single Array) Installation Time: 2022-08-17 17:48:02 (UTC+08)

Address:

Current Power: * No data.

Plant O&M: 18 Settings R Transfer Plant
Advanced Settings X
ESS Advanced Config ESS Safety Config \
Name Value Unit Range
- HMESS Safety EU_EN50549 - =
Safety
Safety Nominal Voltage 230 v 230~230
Safety Nominal Frequency 50 Hz 50~50
) Anti-islanding Function Disable
Activated
Voltage Ride Through (VRT)
VRT Function Code 118 76~76
High Voltage 2 (HV2) 2875 Vv 230~299
Maximum Trip Time (MTT) 0.2 s 0.1~5
High Voltage 1 (HV1) 253 v 230~276
Maximum Trip Time (MTT) 600 s 0.1~100

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 14
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3.5 Change the working mode of system

Choose the plant where you want to change the mode of system and click the “settings”. Click the “Edit”
button of Battery Smart Control under Smart Control Settings. Only one control mode can be selected at a
time.

Hoymiles % oam [ Org & User Qa ® 0 @ e ESS _Test Insta..

Dashboard @ Devices & Settings \

v Information

Basic Information
B Plant Name: GHAERSRAESSRIBT IR Ed
city: 90 kW
on' S/ Wi/

Owner

L1 Devices

| smart control settings

Battery Smart Control

Oe

3.5.1 Self-Consumption Mode

The Self-Consumption Mode can reduce the use of grid power. Solar energy is preferentially supplied to the
load, charged to the battery, and fed to the grid last. You can set Reserve Capacity within the certain range
due to infrequent power outages, and then click “Save”.

t / Battery Smart Control

& Battery Smart Control (7}

Self-Consumption Mode

Reserve Capacity

3.5.2 Economical Mode

In this mode, battery charging and discharging periods need to be defined. Meanwhile, the battery can be
forced to charge from the grid during the preset charging time. For instance, the battery could be charged
or discharged according to valley or peak electricity prices. You can set reserve capacity within the certain
range due to infrequent power outages, select the type of currency you need, and then click “Save”. You
can set different time periods to be more flexible to save costs of electricity. Click “Edit” to set the time
period for peak, low and partial peak grid prices in different seasons or dates, but you can just add up to
four time periods, and then click “Save”. If you want to delete one of the time periods, just click “delete” in
the top right corner and then click “Save”.

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 15
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_Economlcal Mode

Reserve Capacity

Currency

Time of Use

st

W

Electricity rate 1

Selecta time period. @ 01-01 To | 12-31
Time Range 1 Mon X | Tue X | Wed X | ThuX
Fri X
Pezk Hour Start| 21:00 End:| 02:00
B Buy: Sell:
Off-Peak Hour Start:| 21:02 e
£ 0 Buy: Sell
Partial-Peak Hour £ Buy: Sel:
Time Range 2 Sat x || Sun x
Peak Hour Start:| 18:00 End:| 22:30
£ Sell
Off-Peak Hour Start| 01:00 End:| 06:00
B Buy: Sell:
Partial-Peak Hour : Sell
Cancel
Time of Use X
Electricity rate 1
Select a time period. @ 01-01 To | 1231
Time Range 1 Mon X || Tue X || Wed X || Thu X
Fri X
Peak Hour Start,| 21:00 End:| 02:00
£ Sell
Off-Peak Hour Start| 21:02 End:| 06:00
£/e0n Buy: Sell
Partial-Peak Hour £/en Buy: Sell
Time Range 2 Sat x || Sun X
Peak Hour Start| 1800 End:| 22:30

Sell:

Off-Peak Hour Start:| 01:00 06:00
£ " Buy: Sell:
Partial-Peak Hour £5ein Buy: el

b

© 2022 Hoymiles Power Electronics Inc. All rights reserved.
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3.5.3 Full Backup Mode

Full Backup Mode can be selected when the grid frequently breaks down. The battery will be forced to
charge to a set capacity so that it has enough power to support the electricity consumption in daily life
when you are off-grid. You can set the reserve capacity within the certain range, and then click “Save”.

& Battery Smart Control (#2571 1721 T

Full Backup Mode|

Reserve Capacity

3.5.4 Pure Off-Grid Mode
When this system is not connected to the grid, you can choose the pure off-grid mode and click “Save”.

& Battery Smart Control (6252 AR B

Pure Off-Grid Mode

3.5.5 Force Charge Mode
The Force Charge Mode can be used during commissioning of inverter or when the battery capacity falls
below the value of safety SoC. You can set the value of reserve capacity within the certain range. If the

battery capacity is lower than the setting, the battery will be forcibly charged. And you can set the charge
power of the battery. Finally, save the values you have changed.

Force Charge Mode

Reserve Capacity

Charge Power

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 17
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3.5.6 Force Discharge Mode

The Force Discharge Mode can be used during the commissioning of inverter or when the battery capacity
rises above the value of safety SoC. You can set the value of reserve capacity within the certain range. If
the battery capacity is higher than the setting, the battery will be forcibly discharged. And you can set the
discharge power of the battery in need. Finally, save the values you have changed.

& Battery Smart Control ((E85sie2 TR BT IS

Force Discharge Mode
Reserve Capacity

Discharge Power

3.6 Dry Contact Configuration

Click the “Edit” button of Dry Contact Configuration under Smart Control Settings. But just one mode can
be selected at a time.

A @ 0 ® @eseume

o BISRETSS EEEECEARENS TR

3.6.1 Set the working mode of the load
Disable the external alarm caused by grounding insulation resistance fault or residual current fault when
the load is connected.

& Dry Contact Configuration (H6457:7F3 47

Earth Fault Alarm

Cancel Save

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 18
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3.6.2 Set the Alarm of Earth Fault

This mode is to control whether the load is working or not. There are four modes available as follows.
Time Mode: Set the time period for the load to work. The load is turned on during this set time and
turned off at other times.

Intelligent Mode: Because the energy generated by PV fluctuates a lot, this mode is to make the

load avoid being turned on and off frequently. The load will only be turned on when the residual energy
generated by the PV exceeds the power set by the load within the set time period. You can set the minimum
run time of the load and the nominal Power of Load.

Backup Load Smart Control: The unnecessary Load will be turned off in off-grid situation when the
battery capacity is lower than the set SoC value. You can set the value of protection SoC in need.

Load Control

dual demand

Switch Mode Intelligent Mode Backup Load Smart Control

Time Range: Mon X | Tue X = Wed X | Thu X | FriX Time Range: Sat X Sun X
Time Period1: | 00:00 To | 06:00 Time Period1: | 00:00 To | 12:00
Time Period2: = 00:00 To | 07:00 Time Period2: = 00:00 To | 15:00

Load Control

cad control according to individual demand

Switch Mode Time Mode Backup Load Smart Control
Time Range: | Mon X | Tue X Wed X  Thu X Time Range: || Fri X | Sat X
Time Period: | 00:00 To | 17:00 Time Period: | 00:00 To 1200
Load Consumption Time ®: | 30 Nominal Power of Load @: | 1.00

Load Control

Switch Mode Time Mode Intelligent Mode (@) Backup Load Smart Control

3.6.3 Set the working mode of the Generator
Generator Control is used when there is higher power on the load side or lower battery capacity in off-grid

mode. Set the value of protection SoC in need. When the battery capacity is below the set protection SoC,
the generator will work.

< Dry Contact Configuration (f&aETlE AT TI#E

Generator Control

Protection SoC

© 2022 Hoymiles Power Electronics Inc. All rights reserved.
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3.7 Reactivate the password of the end user

Select “Org. User Management” or “Owner Management” on the menu bar under “Org & User” and click
the “Reset Password” button to reset password to 123456.

(7) ATTENTION

Are you sure you want to reset the password of

user (cy001jx) to: 1234567

3.8 Transfer the PV plant from the original organization to another one

Go to the “Plant” page, select “Plant O&M?”, click “Transfer Plant”, choose the new organization that you
want to transfer to, and then click “Confirm”.

Plant O&M X

Plant Name: % MASASET IR Capacity: 30 KW
Organization: SRESMis/E Owner: cycychenyang
Plant Type: Residential Plant (Single Array) Installation Time: 2022-08-17 17:51:57 (UTC+08)

Address: ()| SmEHEEEAFHERAREMESWETFL TS
Current Power: = N data
oo Networking [ Power Adjustment

T Delete

Plant 0&M |3 X

Plant Name: J5ARSERsTTEN Capacity: 90 kW
Organization: FA8ERSV/NE Ouner: cycychenyang
Plant Type: Residential Plant (Single Array) Installation Time: 2022-08-17 17:51:57 (UTC+08)
Address: T

Current Power: © No data.

PlantOBM: @ Settings R Transfer Plant
& Networking [ Power Adjustment

O Delete

Transfer Plant X

Organization: fkEMit/INa

* New Organizati

¢ | sEBERST NG

Cancel

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 20
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The PV plant cannot be transferred when one owner account is used by multiple PV plants. If one of the PV plants will
be transferred, please firstly remove the owner account from other PV plants.

4. Remote Control Function

41 Restart the DTU remotely
Click “O&M > Device List”, select “DTU", choose the DTU SN, and then click “Device Maintenance > Restart”.

Device Maintenance X
DTU-SN: 430122010014 Creation Time: 2022-08-12 15:27:46 (UTC+08)
Plant: HHEA-FEEERSMINERIS01-=18- Hardware Ver.: H09.02.01
03

Software Ver.: V00.00.03
Device Maintenance:  C' Restart /
o

& Firmware Upgrade T Replace Device

O Stop Processing Command

4.2 Stop Processing Command remotely

Click "O&M > Device List”, select “DTU", choose the DTU SN, and then click “Device Maintenance > Stop
Processing Command”.

Device Maintenance

DTU-SN: 430122010014 Creation Time: 2022-08-12 15:27:46 (UTC+08)
Plant: HiHE05S-EEERSENIXRIL01-=18- Hardware Ver.: H09.02.01
RER03

Software Ver.: V00.00.03

Device Maintenance:  C Restart © Sstop Processing Command
& Firmware Upgrade T Replace Device

4.3 Upgrade the firmware on the DTU remotely
Click “O&M > Device List", select “DTU", choose the DTU SN, and then click “Device Maintenance > Firmware

"
Upgrade”.
Device Maintenance X
DTU-SN: 430122010014 Creation Time: 2022-08-12 15:27:46 (UTC+08)
Plant: HiELE-fERERFNEI501-=/8- Hardware Ver.: H09.02.01
03

Software Ver.: V00.00.03

Device Maintenance:  C' Restart O Stop Processing Command

G5 Firmware Upgrade 0% D Replace Device

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 21
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4.4 Replace DTU serial number

Click “O&M > Device List”, select “DTU”, choose the DTU SN, and then click “Device Maintenance > Replace
Device".

Device Maintenance

DTU-SN: 430122010014 Creation Time: 2022-08-12 15:27:46 (UTC+08)
Plant: #ifHE{LE-HERERFNREBIL01-=48- Hardware Ver.: H09.02.01
203

Software Ver.: V00.00.03

Device Maintenance:  C Restart O Sstop Processing Command

& Firmware Upgrade =5 Replace Device ,

4.5 Check the various data of the device
Go to the PV plant page and click “More” or “Energy Storage Inverter”.

Hoymiles & Home @ Plant a ® 0 @& e ESS Test_

@ / Plant / Dashboard

€ Dashboard @ Devices ) Settings Plant Name: FESREAEAIENR RS- =18-BF10 O
Plant Overview (2022-05-31 124530 More BB Production & Consumption 2022-08-3 Plant Status o
o Network Status System Status
= Network Statu @ Syster s
z
m 79 Normal Norml
S

2.50kWh

71'170kWh S [J Energy Storage Inverter

GrD
26 W

W From Grid: 100 Wh

125 W (SOC: 97%)

4.6 Turnon the inverter remotely

Click "O&M > Device List”, select “Inverter”, choose the Inverter SN, and then click “Device Maintenance >
Turn On”.

Inverter SN: 200422270003 Creation Time: 2022-08-12 11:25:49 (UTC+08)
Plant: HifHZE-fEAERGENARIE01-2248- Hardware Ver.: -
03
Software Ver. (System): V00.02.08 Software Ver. (Power): V01.02.13

Software Ver. (Safety): V01.02.09

Device Maintenance: @®© TurnOn O Tum off

© 2022 Hoymiles Power Electronics Inc. All rights reserved. 22
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4.7 Turn off the inverter remotely

Click “O&M > Device List”, select “Inverter”, choose the Inverter SN, and then click “Device Maintenance >
Turn off".

Inverter SN: 200422270003 Creation Time: 2022-08-12 11:25:49 (UTC+08)
Plant: HuHEHHE-ERERSIRAEN01-8248- Hardware Ver.: -
03
Software Ver. (System): V00.02.08 Software Ver. (Power): V01.02.13

Software Ver. (Safety): v01.02.09

Device Maintenance: (O Turn On O Tumn off [

4.8 Restart the inverter remotely

Click “O&M > Device List”, select “Inverter”, choose the Inverter SN, and then click “Device Maintenance >
Restart”.

Inverter SN 200422270003 Creation Time: 2022-08-12 11:25:49 (UTC+08]
Plant: HupZ - fEAERSMIFBRE01- 8018 Hardware Ver.: -
03
Software Ver. (System): V00.02.08 Software Ver. (Power): V01.02.13

Software Ver. (Safety): V01.02.09

Device Maintenance: @® Tumn On @ Tum off

C Restart ( B2 Restore Default Settings

4.9 Restore the inverter default settings
Click “O&M > Device List”, select “Inverter”, choose the Inverter SN, and then click “Device Maintenance >
Restore Default Settings”.

Inverter SN: 200422270003 Creation Time: 2022-08-12 11:25:49 (UTC+08)
Plant: BB FERERIEMIRFE501-2248- Hardware Ver.: -
LT03
Software Ver. (System): V00.02.08 Software Ver. (Power): V01.02.13

Software Ver. (Safety): V01.02.09

Device Maintenance: (O Turn On O Tum off

C Restart B2 Restore Default Settings /
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410 Clear the alarm of the inverter

Click “O&M > Device List”, select “Inverter”, choose the Inverter SN, and then click “Device Maintenance >
Clear Alarm”.

Device Maintenance

Device Maintenance:

411 Clear the history of the inverter

Inverter SN

Plant:

Software Ver. (System):

Software Ver. (Safety):

200422270003

BB AE- ARSI k01 -804

03
V00.02.08

V01.02.09

®© Tumon

C Restart

© Clear alarm @

Creation Time: 2022-08-12 11:25:49 (UTC+08)

Hardware Ver.: -

Software Ver. (Power): V01.02.13

O Tumn off

B

Q!

Restore Default Settings

B Clear History

Click "O&M > Device List”, select “Inverter”, choose the Inverter SN, and then click “Device Maintenance >

Clear History".

Device Maintenance

Inverter SN: 200422270003 Creation Time: 2022-08-12 11:25:49 (UTC+08)
Plant: HuHEH05 -FERERFUIKFEN01-2218- Hardware Ver.: -
03
Software Ver. (System): V00.02.08 Software Ver. (Power): V01.02.13
Software Ver. (Safety): V01.02.09
Device Maintenance: (O Turn On O Tumoff
C Restart B2 Restore Default Settings
@ Clear alarm B3 Clear History (

412 Select the battery type

Click “O&M > Device List”, select “Inverter”, choose the Inverter SN, and then click “Device Maintenance >
Select Battery Type”.

Device Maintenance

Inverter SN: 200422270003 Creation Time: 2022-08-12 11:25:49 (UTC+08)

Plant: HupELRE-fEEERGTFEI501- 8018

Hardware Ver.: -

ZER03
Software Ver. (System): V00.02.08

Software Ver. (Power): V01.02.13

Software Ver. (Safety): V01.02.09

Device Maintenance : ® TurnOn

O Tum off
C Restart B3 Restore Default Settings
@ Clear alarm B Clear History
@ Upload real-time data. B Search Device
N

© Select Battery Type. & Firmware Upgrade

© 2022 Hoymiles Power Electronics Inc. All rights reserved.
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413 Upgrade the inverter firmware
Click “O&M > Device List”, select “Inverter”, choose the inverter SN, and then click “Device Maintenance >
Firmware Upgrade”.

Device Maintenance X
Inverter SN: 214322190011 Creation Time: 2022-08-08 15:08:54 (UTC+08)
Plant: FRERfEEAIENILFEIS-=48-FF10 Hardware Ver.: -
Software Ver. (System): V00.02.09 Software Ver. (Power): V00.04.03

Software Ver. (Safety): V00.24.02

Device Maintenance: (O Turn On O Tum off
C Restart B3 Restore Default Settings
@ Clearalarm B3 Clear History
@ Upload real-time data. B Search Device

® select Battery Type & Firmware Upgrade M

4.14 Download the energy data (Power plant level)
1. Click “O&M" > “Report Query” and select the PV plant type, PV plant name and specific time range.
2. Click “Generate Report” and “Downland”.

Energy Report / / / / 9

PV String + Battery B EBEEENAEB Y- =48-FF 10 v Day 2022-08-22 ~ 2022-08-30 & Download

Plant Name Date Energy (kWh) Consumption (kWh)

SRR =180 2022-08-22 28 09 )
AR RN BBl =18-FF 10 2022-08-23 247 07

FUABfEREAUENIA RS- = 18- AP 10 2022-08-24 92 28

FUEBEREAUE RS- = 18- A 10 2022-08-25 192 52

AR EREEUE I RS- =18-FF 10 2022-08-26 165 42

PREfEaEEENIL B Is-= 18- 10 2022-08-27 49 49

PREREREAUENL B S =18-FF 10 2022-08-28 8.1 47
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5. About Report Download

51 Download the real-time data
Go to the PV plant page and click “CSV icon”.

Day Month Year Total

Power (kW)
o

g . . .
00:00 03:00 06:00

Production

Consumption

09:00

12:00

Import[+] / Export[-]

15:00

< | 2022-08-21

18:00 21:00

Discharge[+] / Charge[-]

s0C

23:45

100%

80%

60%

40%

20%

0%

Mol

|

|
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