
 
 

EARTHSTONE LIMITED WARRANTY 
 

EARTHSTONE WARRANTS ITS WOOD-FIRE OVENS TO THE ORIGINAL PURCHASER AGAINST 
DEFECTS IN ITS MATERIAL OR MANUFACTURE FOR A PERIOD OF FIVE YEARS FROM THE 
ORIGINAL DATE OF PURCHASE. GAS BURNER SYSTEM AND DIGITAL THERMOSTAT ARE 
WARRANTED FOR ONE YEAR FROM THE ORIGINAL DATE OF PURCHASE. 
 
WARRANTY COVERS ALL REFRACTORY PARTS AND FLOOR TILES AT SOLE DISCRETION OF 
VENDOR AFTER VENDOR'S INSPECTION AND APPROVAL. ONE YEAR WARRANTY FOR GAS 
BURNER SYSTEM AND THERMOSTAT.  

 
THE ABOVE IS SUBJECT TO THE FOLLOWING EXCLUSIONS AND LIMITATIONS: 

 
-IN THE EVENT THAT THE EQUIPMENT IS IMPROPERLY INSTALLED OR MAINTAINED. 
 
-IN THE EVENT THAT THE FAILURE OR MALFUNCTION OF THE APPLIANCE OR ANY PART THEREOF IS 
 CAUSED BY ABNORMAL OR IMPROPER USE. 
 
-IN THE EVENT THAT THE APPLIANCE HAS BEEN MATERIALLY ALTERED FROM CONDITION IN 
 WHICH IT LEFT THE FACTORY. 
 
-NORMAL CRACKING DUE TO EXPANSION AND CONTRACTION IN EITHER REFRACTORY OR 
 FLOOR TILES 
 
-ALL SHIPPING AND LABOR EXCLUDED. 
 
-WARRANTY EXCLUDED FOR NORMAL WEAR AND TEAR. 
 
 
 
 
 
PLEASE COMPLETE INFORMATION AND MAIL TO ADDRESS BELOW. 

 
UNIT MODEL: ____________________________________     SERIAL #:   _______________ 

 
 SOLD TO: ____________________________________     INVOICE #: ______________ 
 
 ADDRESS: ____________________________________     DATE PURCHASED: _____________ 
          
 CITY:  ________________ STATE: _____________     ZIP CODE:  ______________ 
   
 TELEPHONE: ________________     FAX: _____________ 

  
WHERE DID YOU INITIALLY HEAR ABOUT OUR PRODUCTS? ( i.e. name of magazine or referral)  

 
 _________________________________________________ 
 

 Please return to:. 
 EARTHSTONE WOOD-FIRE OVENS 
 6717 SAN FERNADO RD 
 GLENDALE  CA  91201 
 TEL:  800-840-4915 – 818-553-1134  FAX:  818-553-1133 
 enclosure:  prepaid business envelope 


