
Order Date: Order Number: HEY GIRL, NEED TO RETURN OR EXCHANGE SOMETHING?

Don’t sweat it! Items can be returned in their original condition within 28 days of receiving
your order. Exchanges only apply for the same item in a di�erent size or colour.

Qty Description Size Refund Reason Code Exchange New Size New Colour Reason for return

EXAMPLE

1

EXAMPLE

BE MINE RED MESH TOP

EXAMPLE

M/L

EXAMPLE

✔

EXAMPLE

S/M

1. Looks different to images on site.

2. Ordered more than one size.

3. Arrived too late.

4. Poor quality/faulty.

5. Doesn’t fit properly.

6. Doesn’t suit me.

7. Incorrect item received.

8. Parcel damaged on arrival.

FIND YOUR RETURNS LABEL AT https://www.royalmail.com/track-my-return/create/2802
***Please note you will be charged for this service, the amount of £3 will be deducted from your refund.  This service is NOT for exchanges***
● You can  exchange your item within 28 days, as long as the new item has the same

product code as the original product you ordered. If you want to exchange for a
different colour, the price of both colours must be the same as the price at which you
bought the original product.

● This returns form must be completed correctly.
● We'll send your replacement to the original delivery address.
● If the item is out of stock in the size or colour you have opted for, then a refund will be

issued instead.
● If you want a different item, the item you want is sold under a different product code,

or the item you want is a different price to the price at which you bought the original
product, then you'll need to return the unwanted item for a refund and place a new
order.

● We'll refund the price you purchased your item at - this includes sale
items.

● If you’d like a refund for your goods but you can’t return them to us for
any reason, then a refund for those goods will be at our discretion.

● All goods will be inspected on return.
● The goods are your responsibility until they reach our warehouse, so

make sure it’s packed up properly and can’t get damaged on the way!
● We are not responsible for any items that are returned to us by mistake.
● We try hard to accept all returns and they don’t need to be in the original

box or bag, as long as they're securely packed. Where possible, returned
items should include tags and any packaging.

● In the unlikely event that an item is returned to us in an unsuitable
condition, we may have to send it back to you.

For further information on the above return details please visit
www.pharaohlondon.co.uk/returns-policy/

FOR EXCHANGES PLEASE RETURN TO:
Pharaoh London
90 Palmer road, Angmering,
West Sussex
BN16 4LW

https://www.royalmail.com/track-my-return/create/2802

