Exhibit/Dance Floor Warranty /20 Year Limited Base Warranty
3 Year Limited Laminated Finish Warranty

Snap Lock Industries, Inc. warrants SNAP LOCK base flooring covered herein to original
purchaser to be free from defects in workmanship and material for a period of twenty
(20) years from the date of original purchase. Snap Lock Industries warrants SNAP LOCK
laminated finish (top) for a period of three (3) years from the date of original purchase.
Abnormal use and/or abuse specifically nullify the warranty on that flooring. Abnormal
deterioration and/or failure under normal use of flooring covered during the warranty
period, due to defects in workmanship or material shall be replaced with like (or if
unavailable similar) flooring at no charge or at a prorated price as outlined below. This is
the limit of the liability of Snap Lock Ind. This warranty is void if floor tiles have been
damaged by accident, unreasonable use, neglect, improper installation or any other
cause not arising out of defects in material or workmanship of the flooring. The
interlocking system is included under the warranty unless the flooring is disassembled
improperly (pulling, tearing, etc.) See installation instructions for proper disassembly
procedure. Appearance of replacement tiles will vary from those already aged and
weathered and is to be expected. REPLACEMENT COST TO THE CUSTOMER (% is based
on retail list prices at the time of claim), between 0-5 years — no cost, between 6-7 years
- 45% of retail price at the time of claim, between 8-20 years — 70% of retail price at the
time of claim. Disassembly and re-installation are the responsibility of the buyer.
Customer will be requested to send a sample of one or more full tiles and/or a
photograph of the entire surface which is believed to be defective. Tile will be analyzed
and pictures of accessories studied to determine validity of warranty claim. Replaced
tiles will become the property of Snap Lock Ind. for disposition as directed by it. Snap
Lock Industries does not warranty the capability of any installer. Snap Lock Industries is
not a joint venture with any dealer or any others and unauthorized officers of the
company have no authority to bind or obligate Snap Lock Industries in any manner
whatsoever. Any alteration of this warranty shall invalidate the warranty in it entirety.
No warranties expressed or implied are made beyond the conditions set forth herein.
NOTE: Snap Lock Industries will only warrant the items covered in the warranty for the
first three years under the conditions of this warranty. These warranties give you
specific legal rights and you may also have other rights which may vary from state to
state. Snap Lock Industries does not authorize any person to create for it any other
obligation or liability in connection with these components. TO THE EXTENT ALLOWED
BY LAW, ANY IMPLIED WARRANTY OF MERCHANT ABILITY OR FITNESS FOR A
PARTICULAR PURPOSE APPLICABLE TO THESE COMPONENTS IS LIMITED IN DURATION
TO THE DURATION OF THESE WRITTEN WARRANTIES, NEITHER SNAP LOCK INDUSTRIES
NOR THE SELLING DEALER SHALL BE LIABLE FOR LOSS OF TIME, INCONVENIENCE,
COMMERCIAL LOSS, OR CONSEQUENTIAL DAMAGES. Some states do not allow
limitations on how long an implied warranty or the exclusion or limitations of incidental
or consequential damages, so the above limitations or exclusions may not apply to you.
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