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IMPORTANT SAFET Y AND USE AND CARE INFORMATION

T hank y ou f or choo sing E s s t eel e K ni v e s .

Pl eas e t ake t he t ime t o r ead t he f ol l o w ing us e and c ar e ins t r uc t ions t o ens ur e y ou ge t t he mo s t out of y our ne w k ni v es .

T he s e us e and c ar e ins t r uc t ions ar e f or y our gener al s afe t y t o a v oid per s onal injur y and an y damage t o y our k ni v es .

Pl eas e no t e t hat s ome s ec t ions ar e gener ic in nat ur e and may no t apply t o y our specif ic k ni v es . A n y r e fer enc e t o k nife
bl ock s or sheat hs only appl ies w hen t he y ar e s uppl ied w it h t he pr oduc t .

GENER AL SAFE T Y
• Alw ay s t ake c ar e w hen handl ing k ni v es .
• Alw ay s cut or s l ic e aw ay fr om y our bod y and us e a w ooden or pl as t ic cut t ing bo ar d. Gl as s cut t ing bo ar ds ar e
no t r ec ommended as t hes e may dul l t he k nife .
• S ur f ac e s o t her t han cut t ing bo ar ds may be damaged and s cr at ched due t o t he shar pnes s of t he bl ade, and may
al s o damage or dul l t he k nife .
• Ens ur e t hat k nife bl ades ar e alw ay s shar p. Dul l k ni v es ar e mor e dif f icult t o us e and may c aus e per s onal injur y.
• Do no t t e s t shar pne s s w it h y our hand or f inger s ; t es t on a f ood it em.
• Do no t al l o w chil dr en t o pl ay w it h k ni v es .
• Alw ay s c ar r y k ni v e s c ar e f ul ly w it h t he bl ade poin t ing do w n and aw ay fr om y our bod y and ens ur e al l peopl e and
animal s ar e at a s afe dis t anc e.
• Ne v er t r y t o c at ch f al l ing k ni v es .
• W hen r emov ing kni ves fr om a magnetic block sur face, t ake car e to r emove the knife in an upwar d motion,
t o ens ur e t he bl ock r emains s t abl e on t he c oun t er t op, and t ak ing c ar e t o a v oid c on t ac t w it h bl ades of o t her k ni v es in or on t he 
bl ock s ur f ac e.

CLEANING
• Alw ay s w ash k ni v e s s ep ar at ely and do no t put t hem in t he w ashing bo w l w it h o t her cut l er y or cr ocker y, e t c . , as
t his may l ead t o per s onal injur y.
• Be f or e f ir s t us e and af t er each us e, hol ding t he handl e c ar e f ul ly hand w ash each k nife s ep ar at ely in w ar m s o ap y
w at er and r ins e.
• Do no t al l o w k ni v e s t o s o ak f or l ong per iods of t ime.
• Do no t us e s t eel w ool or har sh abr asi v es t o cl ean k ni v es .
• C ar e f ul ly dr y k ni v e s t hor oughly w it h a cl ean, s of t t ea t o w el .
• Alw ay s ens ur e k ni v es ar e t hor oughly cl ean and dr y be f or e s t or ing in a k nife bl ock or sheat h.
• Alw ay s w ipe bl ock s using a damp cl o t h and dr y t hor oughly. 

DISH WASHER USE
• T hes e k ni v e s ar e no t dish w asher s afe.
• Dish w asher us e w il l imp air t he qual it y of t he k ni v es and c oul d c aus e damage or dis c ol or at ion of t he handl e. 

KNIFE BLOCKS AND SHE ATHS
• Do no t immer s e k nife bl ock s or sheat hs in w at er.
• U sing a cl o t h r ins ed in w ar m w at er and mil d dish w ashing de t er gen t , w ipe t he e x t er ior of t he k nife bl ock or
sheat h t o r emo v e al l t r ac es of f ood or gr eas e p ar t icl es .
• Do no t us e s t eel w ool , c o ar s e s c our ing p ads or har sh abr asi v es t o cl ean k nife bl ock s or sheat hs .

CONTACT
I f y ou ha v e an y quer ies r egar ding t his pr oduc t pl eas e c on t ac t : 

Cus t omer C ar e
Me y er C ook w ar e Aus t r al ia P t y Lt d
1-19 Mer r indal e Dr i v e
Cr o y don S out h V IC 3 13 6
P H: 18 0 0 3 5 1 5 6 5
E : s er v ic e @ me y er au. c om . au 
w w w. e s s t e el e . c om . au 

E s s t e el e ® i s a r e gi s t er e d t r adem ar k o f Me y er C o ok w ar e A u s t r al i a P/ L .
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WARR ANT Y
Me y er w ar r an t s t hat , s ubjec t t o t he e xcl usions and l imit at ions bel o w, t he Pr oduc t w il l be fr ee fr om de fec t s in mat er ial s and 
w or k manship under nor mal domes t ic hous ehol d us e f or a per iod of 2 5 y ear s fr om t he dat e of s al e b y t he or iginal r e t ail er t o t he 
or iginal pur chas er. T he War r an t y appl ies only w hil e t he Pr oduc t is o w ned b y t he or iginal pur chas er.
U s e of t he Pr oduc t in a c ommer cial c ap acit y w il l v oid t his War r an t y.
If a de fec t appear s in t he Pr oduc t be f or e t he end of t he w ar r an t y per iod and Me y er f inds t he Pr oduc t t o be de fec t i v e in mat er ial s 
or w or k manship, Me y er w il l ,  in i t s s ol e dis cr e t ion eit her :
(a) r ep air t he Pr oduc t using iden t ic al c omponen t s ;
( b) r epl ac e t he Pr oduc t w it h an iden t ic al pr oduc t or w her e no iden t ic al pr oduc t is a v ail abl e, a pr oduc t c omp ar abl e in qual it y and 
v al ue ; or Me y er r e s er v es t he r igh t t o r epl ac e de fec t i v e p ar t s of t he Pr oduc t w it h p ar t s and c omponen t s of s imil ar qual it y,
gr ade and c ompo sit ion w her e an iden t ic al p ar t or c omponen t is no t a v ail abl e.
Pr oduc t s pr es en t ed f or r ep air may be r epl ac ed b y r e f ur bished pr oduc t s of t he s ame t y pe r at her t han being r ep air ed. Re f ur bished 
p ar t s may be us ed t o r ep air t he pr oduc t s .
Me y er r e s er v e s t he r igh t t o change or dis c on t inue it s pr oduc t r anges at an y t ime w it hout no t ic e and w it hout l iabil it y.

WARR ANT Y CL AIMS
A n y cl aim s f or w ar r an t y shoul d be made w it h pr oof of pur chas e and f ul l de t ail s of t he al l eged de fec t t o t he r e t ail er fr om w hom 
t he Pr oduc t w as pur chas ed.
To ens ur e t he v al idit y of t his w ar r an t y pl eas e r e t ain pr oof of pur chas e and r egis t er t he pur chas e w it h Me y er on - l ine or 
alt er nat i v ely v ia mail . Pr oof of pur chas e mus t be pr es en t ed t o Me y er t o qual if y f or a w ar r an t y cl aim.
T he cus t omer mus t make t he Pr oduc t a v ail abl e t o Me y er or i t s aut hor is ed r ep air agen t f or inspec t ion and t es t ing.

LIMITATIONS
Me y er make s no e x pr e s s w ar r an t ies or r epr es en t at ions o t her t han s e t out in t his War r an t y. T he r ep air or r epl ac emen t of 
t he Pr oduc t , or t he r e f und of t he pur chas e pr ic e of t he Pr oduc t , is t he ab s ol ut e l imit of Me y er ’s l iabil it y under t his E x pr es s 
War r an t y.

E XCLUSIONS
T his w ar r an t y doe s no t apply w her e :

(a) t he damage t o or de fec t in t he Pr oduc t is c aus ed b y nor mal w ear and t ear ;
( b) t he Pr oduc t has been on - s ol d or as signed b y t he or iginal pur chas er ;
(c) t he Pr oduc t has been us ed f or c ommer cial pur po s es ;
(d ) t he Pr oduc t has been us ed f or pur po s es o t her t han t he pur po s e f or w hich it w as designed;
(e) t he Pr oduc t has been r ep air ed b y s omeone o t her t han Me y er or an aut hor is ed r ep air er of Me y er ;
( f ) t he Pr oduc t has been s ubjec t t o abnor mal c ondit ions , w he t her of t emper at ur e, w at er, humidit y, pr es s ur e, s t r es s or s imil ar ;
( g) c or r o si v e or abr asi v e mat t er has been appl ied t o t he Pr oduc t ;
( h) t he de fec t in t he Pr oduc t has ar is en due t o t he or iginal pur chas er ’s f ail ur e t o pr oper ly main t ain or us e t he Pr oduc t in 
ac c or danc e w it h t he U s e and C ar e Ins t r uc t ions specif ied b y Me y er ; or
( i ) t he Pr oduc t has been mis us ed, abus ed, negl ec t ed or in v olv ed in an ac ciden t .
( j ) U s e of dish w asher w il l nul l and v oid y our w ar r an t y. 

T his w ar r an t y doe s no t c o v er s cr at ches , s t ains , dis c ol our at ion, or damage t o s il ic one s ur f ac e s . 

Inciden t al or c ons equen t ial damages ar e no t c o v er ed b y t his w ar r an t y.

• Dr y t he k nife bl ock or sheat h w it h a cl ean, s of t t ea t o w el .
• Ens ur e t he bl ock is pl ac ed on a f l at s ur f ac e and t hat i t is s t abl e and out of r each fr om chil dr en.
• W hen r emov ing kni ves fr om a magnetic knife block , always r emove the knife using an upwar d motion t o ens ur e t he 
bl ock r emains s t abl e on t he c oun t er t op, t ak ing c ar e of s ur r ounding k nife bl ades . 

STOR AGE
• Alw ay s s t or e k ni v es in a k nife bl ock or sheat h t o pr o t ec t t he cut t ing edge and pr e v en t per s onal injur y.
• W hen pl acing k ni v es in t he k nife bl ock , c ar e shoul d be t aken w it h t he bl ade as t his c oul d damage t he bl ock .

SHARPENING KNIVES
• A shar p k nife is a s afe k nife . A dul l k nife r equir es e xc es si v e pr es s ur e w hen cut t ing w hich incr eas e s t he l ikel ihood of injur y.
• Alw ay s ens ur e t he k nife is cl ean be f or e shar pening.
• U s e a 2 St age Shar pener as r equir ed t o hone t he bl ade and main t ain t he edge.
• A We t St one Shar pener may be us ed t o oc c asional ly shar pen t he k nife shoul d it s t ar t t o ge t dul l . 
• Do no t us e a k nife shar pener t o shar pen k ni v es w it h s er r at ed edges , l ike a br ead k nife .  T hes e shoul d alw ay s be shar pened b y a 
pr ofe s sional .

HOW TO USE A SHARPENING S TEEL
• Hol d t he shar pening s t eel w it h t he t ip do w n on a cut t ing bo ar d (s ee f igur e l ) . 
• You shoul d main t ain an angl e of appr ox imat ely 2 0 degr ees be t w een t he k nife bl ade and t he s t eel (s ee f igur e 2 ) . 
• Hol d t he k nife w it h t he shar p side f acing do w n and dr aw t he k nife do w n acr o s s t he s t eel in an ar c . (s ee f igur e 3 ) .
• Repeat on t he o t her s ide of t he bl ade (s ee f igur e 4) . 
• Repeat f i v e t o t en t imes on each side of t he bl ade, alt er nat ing sides each t ime.

HANDLES
• Per iodic al ly check handl es t o ens ur e t he y ar e no t l oo s e.
• Do no t us e k ni v es w it h l oo s e handl es as t his may c aus e per s onal injur y.
• I f handl e s bec ome l oo s e do no t t r y t o r ep air t hem, pl eas e c on t ac t Me y er C ook w ar e Aus t r al ia’s Cus t omer S er v ic e Dep ar t men t 
f or as sis t anc e.

WARR ANT Y AUSTR ALIA
25 Y EAR LIMITED WARR ANT Y
Our goods c ome w it h guar an t ees t hat c anno t be e xcl uded under Aus t r al ian C ons umer L aw. You ar e en t it l ed t o a r epl ac emen t or 
r e f und f or a major f ail ur e and f or c ompens at ion f or an y o t her r eas onably f or es eeabl e l o s s or damage.
You ar e al s o en t it l ed t o ha v e t he goods r ep air ed or r epl ac ed if t he goods f ail t o be of ac c ep t abl e qual it y and t he f ail ur e doe s no t 
amoun t t o a f ail ur e.

Me y er C ook w ar e Aus t r al ia P t y Lt d ( “Me y er ” ) pr o v ides t he f ol l o w ing w ar r an t y in r el at ion t o E s s t eel e K ni v e s ( “ t he Pr oduc t ” ) .
T he bene f it s of t his w ar r an t y ar e in addit ion t o an y r igh t s and r emedies impo s ed b y Aus t r al ian St at e and Feder al l egisl at ion t hat 
c anno t be e xcl uded. No t hing in t his w ar r an t y is t o be in t er pr e t ed as e xcl uding, r e s t r ic t ing or modif y ing an y St at e or Feder al 
l egisl at ion appl ic abl e t o t he s upply of goods and s er v ic es w hich c anno t be e xcl uded, r e s t r ic t ed or modif ied.


