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Thank you for purchasing a ReWave instrument. The Keeler Sound ReWave is designed for use 
for nylon or steel string guitars and ukuleles which are handmade in the USA.  For maximum 
portability and user convenience, they come equipped with a drawstring bag.   
 
The Keeler Sound ReWave uses patented technology to equalize, compress and control 
feedback in your acoustic instrument.  We welcome your feedback on this product and hope 
that you enjoy it for years to come. 

ReWave Product Installation 

1) Lay your instrument on a flat, stable surface (for example, working inside your guitar 
case on the floor or on a large table is perfect). You want the instrument to be 
supported and you will want to avoid putting a lot of pressure on the sound board 
during the installation process. 

2) Using the tuners on the headstock, manually loosen all the strings of your guitar until 
they are loose enough to pull the top three strings to one side and the bottom three 
strings to the other side of the sound hole. In most cases, it is not necessary to 
completely remove the strings from the tuners.  

3) With the strings loosened, line the flat or contour side of the ReWave with the guitar 
neck and place the ReWave gently into the sound hole.  Ensure that the 6 small holes 
align with the 6 strings of your guitar.   

4) Slowly and gently rock the ReWave cover into place. 

Note: If the ReWave feels loose in the sound hole, remove it from the sound hole 
and slightly pull one or all of the tapered silicon mount(s) outward to increase 
tension.  Do not remove the tapered silicon mounts completely from the unit.  They 
are designed to be adjustable. Repeat Step # 4. 

5) Re-tighten the strings of your guitar and tune. 

NEVER force the ReWave into place as you could scratch or ruin the guitar. 

If you need additional technical support, please email Keeler Sound Customer Care at 
customercare@keelersound.com.   

  



`  

Tone Reflector Installation 

To adjust the Reflector, loosen both set screws on the side and slide the diaphragm to the 
desired position and then retighten the set screws. 

The Tone reflector is multi-purpose and may be used according to your needs and ears.  

 For feedback control under amplification, closing the airspace or the reflector will help 
remove feedback in extreme volume situations. You may need to adjust this when 
playing with a full band or a sensitive pick up, PA system.  Leaving it factory set is fine in 
most other conditions. 

 For recording with a microphone and or line in, as you close the reflector you will notice 
it to compress a little more. When opening it you will hear it expanding the tone and 
projecting the soundwave.  If your guitar is just a dead sounding guitar I would 
experiment by moving the reflector it back and forth to find The Sweet Spot in the 
resonance chamber. The solid tone reflector is the best overall performance for most 
situations. In most cases it is factory set, but all guitars are not created equal so you may 
need to adjust it a couple times to find the open sweet spot of you axe. Once you feel 
and hear the tightness and clarity of the bass notes and a nice chime like high-end you 
have probably got it set very well and more than likely never need to change it again.  

 Tone Reflector options are sold separately:  Slotted Tone Reflector - faster attack time 
and slower release time of the compression, allows more bass and boost mid-range. 
Carbon Fiber Tone Reflector - very fast attack time and very fast release time, very tight 
bass and boost the highs. Usually the hard-hitting metal guitar players use this on their 
acoustic. 

The most important rule is to adjust the Tone Reflector using the wood housing and never the 
center of the disc. To install it on a sound processor, we have created a YouTube video to 
demonstrate the proper technique on our Keeler Sound YouTube channel.   

If you need additional technical support, please email Keeler Sound Customer Care 
customercare@keelersound.com.   

Care and Maintenance 

ReWave instruments are precisely crafted to give you years of satisfaction and enjoyment. 
Occasional routine maintenance will go a long way toward keeping it looking, sounding and 
playing great for many years.  
 
Several helpful tips are listed here: 
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Keep it clean. Dirt, dust, sweat, skin oil, smoke and other pollutants can prematurely age the 
control disc finish and hardware. Wipe sound chassis, brass pipes and diaphragm often with a 
lint-free cloth regularly.  Use a carnauba wax on the finished surfaces, and pipes. Wipe clean 
with a soft, dry polishing cloth. Extremes in temperature and humidity can damage your 
ReWave.  
 
Polyurethane Finish 
 

Limited Warranty 

We warrant our products to be free from defects in materials and workmanship for a period of 
one (1) year from the date of purchase. This warranty excludes factory seconds, bags, pics, 
speed winders, or any other promotional material provided with the purchase of the processor. 
Further, this warranty applies only to the original retail purchaser when this instrument is 
purchased from an Authorized Keeler Sound Agent and is subject to the limitations set forth 
herein.  
 
If the unit fails to function properly within the warranty period, free repair and the option of 
replacement or refund in the event that Keeler Sound is unable to make repair are Keeler 
Sound’s only obligations. This warranty does not cover any consequential damages or damage 
to the unit due to misuse, accident, or neglect. Keeler Sound retains the right to make such 
determination on the basis of factory inspection. Products returned to Keeler Sound for repair 
or replacement must be shipped in accordance with the Return Policy, as follows. This warranty 
remains valid only if repairs are performed by Keeler Sound. This warranty gives you specific 
legal rights and you may also have other rights which may vary from state to state. 
IMPORTANT: PLEASE RETAIN YOUR ORIGINAL SALES RECEIPT, AS IT IS YOUR PROOF OF 
PURCHASE VALIDATING THIS LIMITED WARRANTY. 
 
To receive warranty service, return the complete instrument to the Keeler Sound Service 
Center, with a copy of your sales receipt as proof of purchase, during the applicable warranty 
period. 
 
Defective components that qualify for coverage under this warranty will be repaired or 
replaced (at Keeler Sound's discretion) without charge. All transportation, insurance and freight 
charges associated with warranty service and repairs on Keeler Sound instruments are the 
responsibility of Keeler Sound.   
 
Limitations and Exclusions 
The following items are not covered by this warranty. 
 
Bags, cases, strings and batteries. 
 
Setups, adjustments or routine maintenance of any kind. 
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Damage to carbon fiber or tone tubes due to improper use of pressure or force to install / 
remove the diaphragm from the processor. 
Damage to finishes or cracks, splitting, or warpage of wood due to changes in temperature or 
humidity, exposure to or contact with sun, extreme heat or cold, fire, moisture, body salts and 
acids of perspiration, guitar straps, guitar stands/hangers made from vinyl, plastic, rubber or 
other synthetic materials, any other chemicals or non-Keeler Sound-approved polishes. 
 
Damage, corrosion or rusting of any hardware components caused by humidity, salty air, or 
exposure to the moisture, body salts and acids of perspiration. 
 
Any damage to an instrument resulting from customization or modification. 
 
Normal wear and tear on any part of the instrument, diaphragms, case or gig bag including 
jacks, controls, switches, plated surfaces, tuning machines, pickguards, zippers, clasps, handles, 
latches, case hardware etc. 
 
All other damage and deterioration due to normal usage, wear and tear, aging, accidents, 
neglect, abuse, or acts of nature. 
 
Any instrument, whose serial number is missing, altered or tampered with in any fashion. 
 
Any instrument purchased from anyone other than Keeler Sound. 
 
Any instrument that was not manufactured, assembled and distributed by Keeler Sound or its 
designees. 
 
Any damage to a non Keeler Sound product resulting from use of a Keeler Sound accessory 
product. 
 
Instruments that have been serviced by unauthorized persons (any person or company other 
than Keeler Sound and it’s authorized dealers). 
 
THE FOREGOING CONSTITUTES THE ONLY WARRANTY MADE BY KEELER SOUND WITH RESPECT 
TO THE PRODUCTS AND IS MADE EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES EXPRESS OR 
IMPLIED. 
 
Any implied warranties, including without limitation, any implied warranties of merchantability 
or fitness for any particular purpose, imposed under state law are limited to the duration of this 
limited warranty. Some states do not allow limitations on how long an implied warranty lasts, 
so the above limitations may not be applicable to you. 
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KEELER SOUND ASSUMES NO LIABILITY FOR PROPERTY DAMAGE RESULTING FROM FAILURE OF 
THIS PRODUCT NOR ANY LOSS OF INCOME, SATISFACTION, OR DAMAGES ARISING FROM THE 
LOSS OF USE OF SAME DUE TO DEFECTS OR AVAILABILITY OF SAME DURING SERVICE. 
 
 
 

NOTE: 
This warranty applies only to Keeler Sound instruments manufactured after January 1, 2016 and 
serviced by Keeler Sound.  Warranties outside the U.S.A. are not applicable. 
 

EFFECTIVE DATE: JANUARY 1, 2016. 

Return Policy 

Note: All returns require a prior authorization from Keeler Sound and a valid Return 
Authorization (RA) number. Items returned to Keeler Sound without a valid RA number will be 
returned to you. 
 

HOW DO I MAKE A RETURN? 
 

1. Email Customer Care at customercare@keelersound.com for a Return Authorization 
(RA) number. If by email, attach a copy of the receipt with several photos of the product 
and an explanation of the problem.  Be sure to include your name and contact 
information. 

2. Once the RA number has been obtained, enclose a copy of the receipt as evidence of 
the date of purchase, with the product in its original packaging and a protective carton 
or mailer. 

3. Keeler Sound technicians will determine whether the item is covered by warranty or if it 
instead has been damaged by improper customer installation or other causes not 
related to defects in material or workmanship. 

4. Warranty repairs or replacements will be sent automatically free of charge. 
5. If Keeler Sound determines the item is not covered by warranty, we will notify you of 

the repair or replacement cost and wait for your authorization to proceed. 
6. Return the product to us at:  

 

KEELER SOUND 
ATTN:  Service Center 

1450 W. 228th Street, STE 30 
Torrance, CA 90501 

customercare@keelersound.com 
 


