
 

Return & Exchange 

 

 

Returul & Schimbul in 30 zile calendaristice;                                                   Produsul returnate trebuie sa indeplineasca  
Produsele in stare perfecta;                    toate conditiile specificate in partea stanga a 
Ambalajul original;                      acestui formular. In caz contrar produs nu va 
Factura originala, etichete originale.                     fi acceptat. 
 
 

Returnare 
 
 
Numarul comenzii: _______________ 
 
Nume si Prenume: _______________________________________ 
 
Telefon/Email: ________________________________________ 
 
Motivul returnarii (optional):  
 
____________________________________________________________________________________________________________ 
 
____________________________________________________________________________________________________________ 
 
____________________________________________________________________________________________________________ 

 
Produs/e:   __________________________________________________________________________________________________ 
 
____________________________________________________________________________________________________________ 
 
Cont IBAN: ____________________________________________________________________ 
 
 

Schimb 
 
Produsul cu care doriti inlocuirea: ______________________________________________________________________________ 
 
Marimea: ___________ 
 
 

Contacteaza Serviciul cu Clientii 
 

Program: Luni-Vineri: 09:00 – 19:00; Sambata: 11:00 – 16:00; Duminica: Inchis | Tel.: +40 731 306 260 | Instagram: renethebrand | 
Email: support@renethebrand.com 

 
 

Adresa Livrare pentru Colete 
 

Coletele returnate se vor livra la adresa urmatoare: Strada Bucur, Nr. 18A, Etaj 5 Retras, Ap. 16, Sector 4, Bucuresti. 
 

Nota: Costurile pentru returnarea produselor sau schimbul acestora vor fi suportate integral de catre client. 


