
 
 

HOW TO RETURN 
 
1. PACK ITEM CORRECTLY 
Please pack the item in a suitable box and secure it if possible. 

 
2. FILL OUT RETURN FORM AND PLACE INSIDE BOX 
To make the return process easier and quicker for us, please fill out the 
form with care. 

 
3. STICK RETURNS LABEL ON BOX AND BRING TO POST OFFICE 
Please place the shipping label on the outside of the box correctly and 
make it visible. 

 
 
 
PLEASE SEND BACK TO: 

 
If you have any questions, contact 
orders@somstudios.com 
and provide your order number please. 
We are available Monday-Friday. 
You will usually receive your 
reimbursement within two days, after your 
shipment arrives at our HQ. 

 
 

Easyfulfillment  
Vitalisstraße 180 

50827 Köln 



RETURN FORM 
PLEASE PRINT OUT, FILL OUT AND PLACE INSIDE SHIPMENT: 

 
 

ORDER NUMBER:    

FIRST NAME:    

LAST NAME:    

STREET NAME:    

HOUSE NUMBER:    

AREA CODE:    

COUNTRY:    

PHONE NUMBER:    

EMAIL:    
 
 
 

WHICH ITEM ARE YOU SENDING BACK? 
MAY YOU TELL US WHY? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THANK YOU VERY MUCH. 
 
 
 

DATE:   SIGNATURE:  


