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Part 1: NCS Overview

This section describes the NCS architecture and how to install and start the NCS system. It includes the following sections:
System Introduction, System Requirements, Installation, Getting Started with the NCS System, and NCS Client Overview.
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System Introduction

The NUUO Central Management System (NCS) is a powerful system which brings traditional central management systems
out of the control room through Internet access. The network-based key operation system can manage unlimited combinations
of analog and network cameras worldwide, via unlimited working stations in different locations. NCS is the universal solution
for large scale projects.
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Client/Server Architecture

The NCS System uses a client/server architecture to manage unlimited recording systems. These send events to the NCS
Alarm Server. After filtering the events, the NCS Alarm server sends alarm logs of qualified events to an SQL Server (SQL
database) and NCS Client systems. The NCS Matrix system is controlled by NCS Client users. The NCS Client system
allows users in different locations to log in to the NCS Alarm server and, if they have the authority, to change the system
configuration.

Main Console ...=

SGL Server ' Alarm Server

NCS Matrix ...™

TS Ei;

NCS Client
Definition of Terms:
Terms Descriptions
NCS System All components of NUUO Central Management system.

Recording Server  Front end servers of the NUUO Central Management system, consisting of NUUO Video
Recording systems which send events to NCS Alarm Server.

SQL Server Database of NUUO Central Management system, which backs up alarm logs.

NCS Alarm Server  Alarm Server of NUUO Central Management system, which filters events in order to send
out alarms, and saves configuration of NCS system. Abbreviate NCS Server or Alarm
Server.

NCS Client Client end software of NUUO Central Management system, which is used to log in to the
Alarm Server.

NCS Matrix Video Matrix to view live video, controlled by NCS Client.
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System Requirements

System Requirements

System Setup

There are three scenarios for NCS system setup. Depending on customers’ budget and the size of the project, customers
can choose a suitable scenario. The system requirements for each scenario are detailed below.

Scenario A: Using one PC for all installed elements

NCS NCS NCS SaL
Client Matrix Server Server

g B 2 @

! PC1
PC1
CPU Intel Core 2 Quad Q9550 @ 2830MHz
RAM 2 GB
Hard Disk 250 GB or above

Intel 945 or 965 chip (for single monitor)

Mother-board Intel P35/975 chip or nVidia nForce 650i chip (for multiple monitors)

Display ATi X4350 or above, nVIDIA GeForce 9500series or above
Ethernet 100 baseT or above, Gigabit LAN recommended
0S MS Windows XP Pro SP3 / Windows Vista/ 2003

Scenario B: Using three PCs with NCS Client and NCS Matrix on PC1, NCS Server and SQL Server on PC2, and NCS
Matrix on PC3

NCS NCS NCS saL NCS
Client Matrix Server  Server Matrix

{ PC1 PC2 PC3
PC1 PC2 PC3
CPU Intel Core 2 Quad Q6660 @ Intel Core 2 Duo Intel Core 2 Quad Q6660
2400MHz E4500 @ 2400MHz
RAM 2GB 2GB 2GB
Hard Disk 250 GB or above 250 GB or above 250 GB or above
Display ATi X4350 or above ATi X1600 or above ATi X4350 or above

Intel 945 or 965 chip (for single monitor)

Mother-board Intel P35/975 chip or nVidia nForce 650i chip (for multiple monitors)

Ethernet 100 baseT or above, Gigabit LAN recommended

os MS Windows XP Pro SP3 / Windows Vista/ 2003
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Scenario C: Using four PCs with NCS Client and NCS Matrix on PC1, NCS Server on PC2, SQL Server on PC3, and NCS

Matrix on PC4

NCS NCS
Client Matrix

“J

PC1

NCS SaL
Server

Server

PC2 PC3

NCS
Matrix

PC4

PC1 PC2 PC3 PC4
CPU Intel Core 2 Quad Intel Core 2 Duo Intel Core 2 Duo Intel Core 2 Quad
Q6660 @ 2400MHz E4500 E4500 Q6660 @ 2400MHz
RAM 2GB 1GB 1GB 2GB
Hard Disk 250 GB or above 250 GB or above 250 GB or above 250 GB or above
Display ATi X4350 or above | ATi X1600 or above ATi X1600 or above ATi X4350 or above

Intel 945 or 965 chip (for single monitor)

Mother-board Intel P35/975 chip or nVidia nForce 650i chip (for multiple monitors)

Ethernet 100 baseT or above, Gigabit LAN recommended

oS MS Windows XP Pro SP3 / Windows Vista/ 2003

Multiple Monitor Configuration

For a PC running the NCS Client and NCS Matrix, it is suggested that three monitors are used: one to display the Map
window and the System Configuration window, one to display the Alarm Overview window, and one to display the live
video feed matrix. This enables efficient use of the system and saves hardware costs.

PCs using multiple monitors in this way should have a Intel P35/i975x motherboard which can support two display cards.
Each display card should be the same model, to avoid hardware conflicts.
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Installation

The NCS Installation CD contains the software you need to run the complete NCS system. If you are installing the system
on multiple PCs as described earlier, install the appropriate software for each PC:

. For the PC running SQL Server, install SQL Server 2005 Express.
o For the central server PC, install NCS Server
o For client PCs, install NCS Client

. For PCs displaying video matrixes, install NCS Matrix.

The following sections describe installation of each element of the NCS system.

SQL Server 2005 Express

To install SQL Server 2005 Express:
1. Insert the NCS installation CD.

©NUUO  central Management

Software 5QL Server 2005 Express

Fer SQL Server PC

NCS Server

NCS Client

NCS Matrix

User Manual

2. Inthe Welcome to NCS window, click SQL Server 2005 Express.

If you do not have Microsoft .Net Framework 2.0 and Windows Installer 3.1 installed, a message will
appear. Download and install the application from the link in the message or from the toolbox directory of
installed CD.

Lol Microsoft SOL Server 2005 Setup

End User License Agieement

MICROSOFT SOFTWARE LICENSE TERMS ]
MICROSOFT SOL SERVER 2005 EXPRESS EDITION SERVICE PACK 2
These license terms are an agreement between Microsoft

Carporation (or based on where you live, one of its affiliates) and

you. Please read them. They apply to the software named abave,
which includes the media on which you received it, if any, The

terms also apply to ary Microsol

* updates,

* supplements,

* Internet-based services, and

I Newt > I Caneel |

3. Inthe End User License Agreement dialog box, read the terms, check | accept the licensing terms and
conditions, and then click Next.
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4.

5.

6.

7.

iad Microsoft SOL Server 2005 Setup

Ll Microsoft SOL Server 2005 Setup

B

Installing Prerequisites

Server

Instalk soltware components required prict ta instaling SOL

Installing Prerequisites

Install: software companents required prior to instaling SOL
Server

required for SQL Server Setup:

Microsoft SQL Native Client

Click Install to continue.

SQL Server Component Update wil install the following components

Microsoft SQL Server 2005 Setup Support Fes

SQL Server Component Update wil instal the folowing components
required for SOL Server Setup:

~ Microsoft SQL Native Client
+ Microsoft SQL Server 2005 Setup Support Files

The required components were installed successfuly.

nstal

Caneel

Cencel

Installation

In the Installing Prerequisites dialog box, click Install to continue update, and then click Next to continue

installation.

In the Welcome to the Microsoft

15! Microsoft SOL Server 2005 Setup

\'/'

» Welcome to the Microsoft SGL
Server Installation Wizard

Setup will help wou install, modify o remove Microsoft
SOL Server. T continue. click Mext

< Back I Mest> I

Concel |

SQL Server Installation Wizard dialog b

15! Microsoft SOL Server 2005 Setup

System Configuration Check

“wait while the system is checked for potential installation

Fila

problems.
o

| 13 Total 0 Enar

@ SIS 13 Success 0 Warring

Details:

[ Action Status [ Message [a]
@ Minimum Hardware Fequirement Success

@ Pending Reboot Requirement Success

@ Default Installation Path Permission Re. Success

@ Irtemet Explorer Requirement Success

@ COM Plus Catalog Rlequirement Success

@ ASP.NetVersion Regisuation Fiequie..  Success

@ Minimum MDAC Version Requiement  Success

@ Edition Change Check Sucoess

Stop Repot ¥

Help:

In the System Configuration Check dialog box, click Next.

In the Registration Information dialog box, enter your name and company, and then click Next.

ﬁ' Microsoft SOL Server 2005 Express Edition Setup

Registration Information

The fallowing information will personalize your installation.

Hame:

The Mame field must be filed in prior to proceeding. The Company field is optional,

[vira

Company:

Jnouo

I Hide: adwanced configuration options l

e ]

< Back

Coewes ) [ comeal )

ox, click Next to install.
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5! Microsoft SOL Server 2005 Express Edition Setup

Feature Selection
Select the program Features youwant installed.

Click anicon in the following list ko change how a feature is installed.

Feature description

Installs the SQL Server Database
Engine, tools For managing relational
=3 -| cornectivity Components and XML data, and repiication.

=3 | Software Develaprent Kit

This feature requies 87 MB on your
hard drive. It has 3 of 3 subfeatures
selected, The subfesturss require 119
MB on your hard drive,

Instalation path
Ci\Program Files|Microsoft SQL Server|
Disk Cost...

[ <pack [ meat> I[ Cancel |

8. Inthe Feature Selection dialog box, select Database Services, and then click Next.

ﬁ'Micrusuf( SOL Server 2005 Express Edition Setup

Authentication Mode

The authentication mode specifies the security used when
connecting ta SQL Server,

Select the authentication mode ko use for this installation

(O windows Authentication Mode

I (3 Mixed Mode (windows Authentication and SGL Server Authentication) l

Specify the sa logon password below:

Enter password:

Iw**

Confirm password:

o]

Com e | e ]

9. Inthe Authentication Mode dialog box, enable Mixed Mode option, and then enter and confirm a password.

ﬁ'Micrusuf( SOL Server 2005 Express Edition Setup

Configuration Options
Corfigure user and administrator sccounts

This option enables users without administrator permissions to run a separate
instance of the SQL Server Express Database Enaine.

[1iadd user to the SCL Server role;

This option adds the user wha is running the SQL Server Express installation program
to the SQL Server System Administrator role, By default, users on Microsaft Windows
Vista operating system are not members of the SQL Server System Adwinistrator rolz,

T | [

10. Inthe Configuration Options dialog box, select Enable User Instances option, and then click Next.

ﬁ'Micrusuf( SOL Server 2005 Express Edition Setup

Error and Usage Report Settings

Help Microsoft improve some of the SO Server 2005 componerts
and services.

Automatically send Error reports for SOL Server 2005 to Microsoft or your corporats error
[P0t server. Error rsports inchuds information ragarding the condtion of 0L Server

2005 when an error occurred, vour hardware configuration and other data, Eror reports
Ty unintertionally include personal information, which wil not be ussd by Microsoft,

‘Automatically send Feature Usage data for SQL Server 2005 ko Microsoft. Usage data
[inchudes anonymous infarmation abouk your hardware configuration and how yau use our
software and services.

By installing Microsoft SGL Server 2005, S Server and its components wil be configured to
automatically send Fatal ssrvice error reports to Microsoft ar & Corporate Error Reporting

Server, Microsoft uses error reports ko improve SOL Server functionality, and treats al
information as confidertial.

[ <pack  J[_ pexc= I[ Cancel |

11. Inthe Error and Usage Report Settings dialog box, you do not need to select any option. Click Next.
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15! Microsoft SOL Server 2005 Express Edition Setup

Ready to Install
Sehup is ready to begin instalation,

5
Setup has enough information to start copying the program files. To proceed, click Install. To
change any of your installation settings, click Back. To exit setup, cick Cancel.

[rhe following components will be installed:

0 SOL Server Database Services
(Datsbase Services, Replication)

The following components that you selected will not be
changed:

e Client Components

cgack ||| el I[ Cancel

12. Inthe Ready to install dialog box, click Install.

Ll Microsoft SOL Server 2005 Setup

Setup Progress

The selected components are being configured

Product | Status
(Dvsas Setup Frished
(2501 Setup Support Files Setup finished
(250 Mative Client Setup finished
(501 wss vriter Setup Finished
(501 Server Database Services Setup finished

<= Back

ol |

13. Inthe Setup Progress dialog box, wait for installation finish, and then click Next.

[ Microsoft SOL Server 2005 Setup %]

Completing Microsoft SQL Server 2005 Setup
Setup has Finished configuration of Micrasoft SGL Server 2005

Refer to the setup error lags For information describing any Failura(s) that accurred during
setup, Click Finish ko exit the installation wizard,

Summary Log

To minimize the server surface area of SGL Server 2005, some features and services are
disabled by default for new installations. To corfigure the surface area of SGL Server, use the

Surface Area Configuration tool,

Express

e Forimproved manageability and security, SGL
Server 2005 provides more control over the SAL
Server surtace area onyour system. To minimize
the suttace area, the following default
configurations have been applied to your
instance of SQL server.

Configuring and Managing SQL Server Ig

o TCPAP connections are dizabled

BN st [
| I Einish |

LD

14. In the Completing Microsoft SQL Server 2005 Setup dialog box, click Finish
NCS Server

To install NCS Alarm Server:

1. Insert the NCS installation CD.
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Central Management

Software SQL Server 2005 Express
NCS Server |
Far Cenfral Server PC
NCS Client
NCS Matrix

User Manual

2. Inthe Welcome to NCS window, click NCS Server.

NUUO Central Management Server - InstallShield Wizard

Welcome to the InstallShield Wizard for NUUO
Cenlral Management Server

The InstaliShisld Wizard wil install NUUIO Central
Management Server on your computer. To continue, click
Next

=

3. Inthe InstallShield Wizard dialog box, click Next to continuous.

NUUO Central Management Server - InstallShield Wizard

License Agreement

Plzase read the following license agieement carsfull.

Enct User License Agreement ("EILA")

Do rct install or use the software until you have read and accested ol of the license
terms. Permission to use the software is conitional upan your agresing to the license
terms. Installstion or Use of the softvare by you wil be tieemec to be acceptance of
the license terms. Acceptance wil bind you to the license terms in a legally enforceable
(cortract with NUUIC Inc:

[ SOFTVWARE LICENSE AND LIMITED WARRANTY
This is an agresment betwsen you, the snd ussr, and NULIO Inc. (NULO"), By using

this software, you agree to become bound by the terms of this agreemert. [v]
ggcceptlhe temns of the loense agreement l

[ <Back I New> \][ Cancel |

4. Inthe License Agreement window, read the terms, select | accept the terms of the license agreement, and
then click Next.

NUUO Central Management Server - InstallShield Wizard

Customer Information

Please enter your information

Please enter yaur name and the narme of the company for which you wark.

Jser Name:

NUUD)

Company Name:

NUuuo

e | oo | [Coma ]

5. Inthe Customer Information window, enter your name and company, and then click Next.
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NUUO Central Management Server - InstallShield Wizard E}

Setup Type
Select the setup type to install

Please select a setup type

it pragram features will be installed, (Requires the most disk space.)

O Cugtom
St o st g e e, st
advanced users.

IrrstallGhisld

< Back Hext > Cancel

6. Inthe Setup Type window, select Complete, and then click Next.

NUUO Central Management Server - InstallShield Wizard a“

Ready to Install the Program
The wizard is ready to begin installation

Click Install to begin the installation.

If you want bo review or change any of your installstion settings, click Back, Click Cancel to exit
the wizard.

< Back i Install | Cancel

7. Inthe InstallShield Wizard window, click Next.

Question B

€y SQL Native Client is the necessary component ko run NCS Server,

ould you lke ta install now (recommended?

8. Please click Yes to install SQL Native Client program.

NUUO Central Management Server - InstallShield Wizard

InstallShield Wizard Complete

The Installshield Wizard has successfully installed NUUIO
Central Management Server. Click Finish to exit the wizard,

< Back | Cancel

9. Inthe InstallShield Wizard Complete dialog box, click Finish.

NCS Client

To install NCS Client (include Matrix):
1. Insert the NCS installation CD.
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Installation

Central Management

Software SQL Server 2005 Express

NCS Server

NCS Client

For Chent PC (Including NCS Matrix)

NCS Matrix

User Manual

2. Inthe Welcome to NCS window, click NCS Client.

NUUO Central Management Client - InstaltShield Wizard

‘Welcome to the InstallShield Wizard for NUUO

Central Management Client

The InstallS hield wizard will install NUUD Central
Maragement Client on your computer. To continue, click
Mest,

3. Complete installation as described in steps 3-7 of the To install NCS Alarm Server section on page 9.

NUUO Central Management Client - [nstallShield Wizard

InstallShield Wizard Complete

The InstallShield Ywizard has successhully installed NUUD
Central Management Client. Click Finish to exit the wizard

4. Inthe InstallShield Wizard Complete dialog box, click Finish.

NCS Matrix

To install NCS Matrix:
1. Insert the NCS installation CD.

Central Management

Software SQL Server 2005 Express
NCS Server

NCS Client

NCS Matrix
Far Malrix PC

User Manual

2. Inthe Welcome to NCS window, click NCS Matrix.

3. Complete installation as described in steps 3-4 of the To install NCS Client section on page 11.
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Uninstalling NCS System

To uninstall SQL Server:

Installation

In the Control Panel, open Add or Remove Programs, select and click on Remove button to uninstall four SQL objects
(Microsoft SQL Sever 2005, Native Client, Setup Support Files, VSS Writer).

2 Add or Remove Programs

MEX]

=

Change or
Remove
Programs

Add ew
Programs

AddRemove
windows

To uninstall the NCS system:

Currently installed programs:

[ Show updates

Sort by | Hame =

| Microsoft SQL Server 2005

Click here For support infarmation.

Ta changs this pragram ar remave It from yaur camputer, dlick Change ar Remave.

[ Microscft SCL Server Native Client
[ Microsoft SQL Server Setup Support Files (English)

| Microsoft SOL Server ¥SS Writer

Size  211.00MB

Used  rarely
Last Used On - 2008/2/25

Size: 4.00ME
Size 21.92MB

Size 0.67E

5! Micrasaft User-Mode Driver Framework Feature Pack 1,0

In the Start menu, point to All programs, point to NUUO Central Management Server/Client/Matrix, and then click

Uninstall NCS System.

Q Transfer all license connections and then transfer license base before you uninstall the NCS System.
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Getting Started with the NCS System

Main Console Configuration

To configure the Main Console:

1. Run MainConsole.exe.

Metwork Service - 192.168.1.84 /0.0.0.0

Mai | Black (White List| Performance |
Live: Clignt Count 0 Kill Client Kill Al Clients

State IP Camera Bitrate (Khps)

=]
3GPP
Service
Sewvice
@ Server Status: Running
Remote
Desktop
Options
=
=] EE E ]
Central
Management I

7 (X o

2. In Config, select Network Service, and set up the following services:

* Live Streaming and Central Management. These services are essential to run the NCS system. Please Start
these two services.

* Remote Playback. This service enables recorded video viewing and remote playback. Ensure this service work,
please also Start Recording Schedule to record video.

* Remote Desktop. This service enables remote configuration of the main console.

3. Select Guard.

" Event and Action Configuration

Event Action

HRO@E Q| & 0@ |
=G CAMOZ camera 1 Action Oplions
'@, Gereral Motion B Send ta Central Server
[# Digital Input
[E Systemn

Video Preview

FTW‘
4 p—

4. Inthe Event and Action Configuration window, configure alarm events and insert the action Send to Central
Server for events that you want to appear on the NCS system.

5. Click OK to return to the main console.

6. Inthe Start Menu, select Start Smart Guard System to start detecting events.

SQL Server

To configure SQL Server:

1. Inthe Start menu, point to All programs, point to Microsoft SQL Server 2005, point to Configuration Tools, and
then select SQL Server Configuration Manager.
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Gﬁ SQL Server Configuration Manager

|Fne Action View  Help
& = 2

0L Server Configuration Manager (Local) | Protocol Name | Status
[ 59 Server 2005 Sarvices W Shared Memary  Enabled

mork Canfioueation | =pamed Ppes  Disabled
Protoccls For CMALARMLOG
F At o

E

¥ TCRIF Disabled

Y vIa Disabled S
Properties
Help

2. Inthe SQL Server Configuration Manager window, select Protocols for CMALARMLOG, right-click TCP/IP and
then select Enable to enable TCP/IP protocol.

TCP/IP Properties @
Protocol | P Addresses |
=
Active .
Enabled .
1P Address 192.168.1.84
TP Dynamic Eort 0
| TCP part 5
El
Active Yes
Enatled .
1P Address TELT
TCP Dynamic Ports o
[ Tcr ot iiss
Ef
TCP Dynamic Forts o
L Iz
TCP Port
TCP port
o J[ cancel J[ ooy J[ tep ]

3. Double-click TCP/IP, then in the TCP/IP Properties window select the IP Addresses tab.
4. Enter 1433 as the TCP port in IP1, IP2, and IPAII, and then click OK.

w SOL Server Configuration Manager

|F|Ie fction View Help

%j-» AER R DODE

Ol Serer Mananer.(Lacal)

-, Mame [state [ startm... [Log
] QL Server 2005 Services 5591 Server (CMALARMLOG) Runi
= ation | [@isaL Server Browser Stopp
[ Protocols for CMALARMLOG = Stop
- 5% SGL Native Client Configuration Pause

Restart
Properties
Help

5. Inthe SQL Server Configuration Manager window, select SQL Server 2005 Services, right-click SQL Server
(CMALARMLOG), and then select Restart.

6. Ensure that any firewall allows access through port 1433.

NCS Alarm Server

To configure NCS Server:

1. Inthe Start menu, point to All programs, point to NUUO Central Management Server, and then select NCS Server.

NCS Server =]

1) Please speciy the SOL server and sa password you wank to connet to.

——

2. Inthe NCS Server dialog box, click OK. This is only required the first time you start NCS server.
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Getting Started with the NCS System

[@]NCS Atarm Server (License: 30 - Trial) &=
Main | Configuration ‘
SQL Server
‘Which SOL server do you want to connect to?
Server. (localy [v] [ Connect
Password for sa: | sess
Comfirmed Password: | ssss
MNGE Configuration
Sawe, Load and Reset the all the central management configurations,
including servers, maps , users, alarms and so on.
[ Save I [ Load I [ Reset NCS Configuration I
Options
I Alarm Image Path: | DANUUOINCSICMSEventimages l
[JRun NG Server when windows startup
:

3. The configuration of NCS Alarm Server.

* In the Configuration tab of Central Server window, enter the IP address of the SQL Server, and then enter and
confirm the password which sat when installed SQL Server. (see page 8)

» Specify a URL at which to store all alarm images.

* Select Run NCS Server when Windows starts up if you want NCS Server to startup automatically at Windows
startup

4. In the Main table of this window, check the server has been Start and click OK.

Q The NCS Server must be executed before the NCS Client can be executed.

NCS Client

To configure and execute the NCS Client:

1. Inthe Start menu, point to All Programs, point to NUUO Central Management Client, and then select NCS Client.

Central Login

SECURITY
n,uyom CRUSTAL EO3RD

SewerUf: 19218811 || port 5180

Username: admin

Password:

v K X Cancel

2. Inthe Central Login window, enter the IP address and port of the NCS Server PC. The default port is 5180.
3. Enter a user name and, if required, a password. The default user name is admin and the default password is
empty.
4. Click OK.
To activate software license key(s)
1. Open License Manager Tool in Help menu.
2. Select Activate tab, check the NCS system in On line network environment.
3. Insert the SN, SN file or dongle to activate license.
4

After software license is activated successfully, please restart NCS Client.

Q Please refer page 46 for advanced settings.

To start up NCS Client automatically:
1. Inthe Edit menu, select NCS Client Setting.
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Getting Started with the NCS System

NCS Client Setting =]
Stap
[+ Enabis At Gartup

[+ Enutis Aute Login

User Account admin
Pasuword e
Faggword Conbm s
v o | X e |

2. Inthe NCS Client Setting window, select Enable Auto Startup and Enable Auto Login
3. Enter a user account and, if required, a password.
4. Click OK.

NCS Matrix

To execute a single matrix display:

1.

In the Start menu, point to All Programs, then point to NUUO Central Management Client or NUUO Central
Management Matrix, and click NCS Matrix.

To configure the first matrix in a multiple matrix system:

2.
3.

Ensure that the PC is configured to use multiple monitors.

In the Start menu, point to All Programs, then point to NUUO Central Management Client or NUUO Central
Management Matrix, and click NCS Matrix.

Matrix Instance Dialog
Instance Name: | Default -

I Option. I "  Stat | X Cancel ‘

Click on Option to open Matrix Instance Dialog.

Matrix Instance Option Dialog

Default
Matrix Server Port: 15210 Drfault
Display Monitor: |1 (1280 % 800) -

|| Update I

Mame Port Manitar
Default 5210 1

Instance Mame:

Add ‘ Delete

v K

X Cancel

In the Matrix Instance Option Dialog window, select Default from list table.

Enter a matrix name, for example Monitor 1, in the Instance Name text box, leave the port at the default setting of
5210, select the #1 monitor from drop-down list, and then click Update to update modification.

To configure the second and subsequent matrixes in a multiple matrix system:

1.

In the Matrix Instance Option Dialog window, enter a matrix name, for example monitor 2 in the Instance Name
text box.

Enter port number 5220.

Select the #2 monitor from drop-down list, and then click Update to update modification.
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Matrix Instance Option Dialog

]

Instance Mame: [Monitor 2

M atrix Server Port: |5220 Default
Display Monitor: (22 (1280 % 1024) -

sad | | |

Mame | Port | Manitar |

Manitor 1 5210 1

ey T 1
v K X Cancel

4. To configure a third and a fourth monitor, repeat steps 1-3 naming the matrix instances as appropriate (for
example monitor3, monitor4), entering the port number (5230 for a third monitor and 5240 for a fourth), and
selecting the appropriate monitor.

5. Click OK to save all configuration of Matrix.

To execute a matrix in a multiple matrix system:

1. Ensure that the matrixes have been configured as described above.

Matrix Instance Dialog

Ingtance Name: | watrix 1 2
Matrix 1
| Matrix 2 _

Option...

2. Inthe Matrix Instance Dialog window, choose the matrix you want in the drop-down list, and then click Start to
start Matrix view.

3. Repeat steps 1 and 2 to execute each monitor.
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NCS System Overview

NCS Server Window Introduction

The NCS Server features two main windows. The windows are:

Main window can control all connection situations, include Start/Stop NCS Server, Port, maximum connection of

Clients, and restrict connection of client by Kill Client option.

Configuration window has three major options for setup the connection between SQL Server and NCS Server,
Save/Load or Restore NCS Configuration which set by NCS Client(refer Loading/Saving NCS Client Configuration
section of page 44), and set basic Options of NCS Server which include storage of save alarm image and run NCS
Server when Windows startup.

NCS Alarm Server (License: 30 - Trial)

BE ¥

[BINCS Alarm Server (License: 30 - Trial)

Main | Configuration |

SQL Server

BE |

Main ‘Cnnﬂguratinn

o Kill Clignt Kill &l Clients

Client Count
Whith SQL server do you want o connectto?

State IP
[v] [ comest

Senver. ilocal)

Password for sa:
Comfirmed Password

NCS Configuration

Save, Load and Resetthe all the central management configurations,
including servers, maps , users, alarms and so on.

Service

Server Status: Running
sae | [ Lo | [ Peset NCS Configuiation |
Optiong
Options
Alarm Image Path: | DANUUOINGS ServenCMSEventimages
[JRun KNGS Server when windows startup
o 7=

Restore NCS Configuration will not clear the setting of SQL Server.

Also some quick start in Taskbar when running NCS Server, you

can see the version or exit the NCS Server by click
bout NCS Alarm Servi El

o

P Bdaarn Bt prssent 1 18

the icon from Taskbar. e ——

NCS Client Window Introduction

The default NCS Client window placement is as below figure, include three main windows, four toolbars, and six menus.

s, @M. | xc./aM

JR|GR|Z0/1O|D

Ready

Hﬂmm_ el
_Fila_Edit_\limw. Tools Zoom Halo— VIENUS
%l i el @
Z-Edthodz TOOlbOX
oo o
LS -1 A -L B ]
'-SG;veerup |
System Alarm
Control ||[Overview
Window [JiWindow

CAPNUMSCRL
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Three Main Windows are:

. System Control window: This window includes Server, Config, Matrix, and MapView sub-windows. Administrators
can configure the NCS system in this window, when the system is in Edit Mode. (See Part 2: Administrator
Functions (Setting Up the NCS System)

Serveriview w 0 X
= [ ServerGroup
= UL Inc
=8 MUUG Taiwan

- demoll)

- demo(2)

-3 demol3)

& demo(4)

;f'r demoi1)-Input 0
;f demof1)-Inpuk 1
;; demoi1)-Input 2
y'r dermoi1)-Input 3
:;3 demoi1)-Cutput 0
g demoi1)-Output 1
:;3 demof1)-Cutput 2
:} demoi1)-0utput 3
y'r dermoi 1 3-Input 0
;; demoiZ)-Input 0
;f'r demol2)-Input 1
:;3 demof1)-Cutput 0
:} demoi1)-0utput 1
:;3 dermol2-Cukput 0
:;3 demoiZ)-Cutput 1

@Server. e @Canfig. o | Matrizl. | Map\.l'iew

. Map window: This is window shows all maps and device indicators. For setup by administrators, see page 27. For
day to day use, user can view the video, show device information, query and manage alarms form the indicators

(please refer page 59).

. Alarm Overview window: The default Alarm Overview window contains the Recent, Real-Time, Output, Output 2,
and Message Log tabs, which allow users to manage alarms (see page 52).

L L LV

Tatwwe [Freame | Hmms | Do 1| Doemewicn

Six menus are:

. The File menu: This menu has functions use to commit to NCS Server, save/load NCS Client Configuration, and
Logout/Exit NCS system.
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. The Edit menu: It allows administrator add New Object to configuration sub-window of System Control Window,
Import Indicator Image, setup Server configuration (refer Central Server Configuration Window section of page 37)
on Edit mode; and allows all user to setup Map Display setting of Map windows, Alarm Log setting of alarm
overview windows, and setup Joystick to control Matrix.

. The View menu: This menu has options to setup the appearance of NCS Client window.

. The Tools menu: This menu has five tools to help user easy to get information for Main Console, manage alarms,
and view live and record videos.

. The Zoom menu: User can control and adjust map appearance (see page 59).
. The Help menu: The menu provides the version information of NUUO NCS Client.

The toolbars are:

. The Standard toolbar: The functions accessed by this toolbar are: committing configuration changes to the server
(see page 23), importing/exporting NCS Client software configuration (see page 45), and displaying version
information (see page 76).

. The Zoom toolbar: The functions accessed by this toolbar are the same as Zoom menu, used to adjust map
appearance (see page 59).

. The Edit toolbar: The functions accessed by this toolbar are: toggle Edit Mode/Operate Mode (see page 23) and
rotate indicator on/off (see page see page 29).

. The Operate toolbar: The functions accessed by this toolbar help users in day to day use of the NCS Client. For
more information, see page 51.
Blomt S @ | 20 2 [Artmece| AP BB EBBRD o —_—
Standard Zoom Edit Operate

Customizing Client Appearance

The appearance of the NCS Client is customizable. The System Control and Alarm Overview windows and their nine
associated tab display windows can be moved or removed to four appearance types:

. Floating: A floating window can be moved to any position on the screen.
. Docking: A docking window is aligned with one of the four edges of the application window.

. Auto Hide: Docking windows can be set to AutoHide. The window then displays only when you point to the area
of the screen where the window is docked.

o Hide: Hide the windows can be removed form screen.

Toolbars also can be moved or removed. The look of the client can also be changed to various preset styles.

Q To restore appearance back to default, please go to View menu and click on Reset Window Placement.

To move a main window:

Click the title bar at the top of the window and drag it to the position you want. If you want it to dock at one of the edges of the
NCS Client window, drag it to one of the direction arrow buttons. There are three direction arrow buttons groups of different
windows (refer next page):

. The Central group of Map Window, it allow move window to four edge of Map window.
. The Outside group of NCS Client Window, it allow move window to four edge of Map window.

. The Attached group of individual window, it allow move window to four edge of individual window and move to be
an associated tab display windows.

To move an individual tab display window:

Right-click on a tab and select Floating, or click directly on the tab and drag the window to the position you want. If you
want it to dock at one of the edges of the NCS Client window, drag it to one of the blue direction arrow buttons. The Auto
Hide function can now be applied to that tab window individually.
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To move an individual tab display window to a main window:

Right-click on a tab and select Docking, or click directly on the tab and drag it to a tab bar in a main window.

EJNes Cllent fodmin]” S <
Dpe B Yew fock Joom e

i @i - FE e LA W
- Confgasin x|

worome [E}-Outside Group

= 4 Adeswlsater

2 atrin
L wser
a & =
L) M
— ) Coverage
T abuys

[

5 [ ﬂjm—ﬁ ttached

“latrinView =

Fendy

Q These direction arrow buttons groups only appear when NCS Client preset style set as Office 2003 / Visual
: Studio.NET 2005 / Office 2007

To Auto Hide a window (only available when window is docked):
Either:
. Right-click in the window and select Auto Hide.
Or:
. In the title bar for the window, click the Auto Hide toggle button .
Q The Auto Hide function applies to all tab windows in a main window. If one of the tab windows in a main

window is set to Auto Hide, all the other tabs will also Auto Hide.

To close an individual tab display window:

Right-click on a tab and select Hide or click directly on the Close Window button ® on the top right corner of the window.

To display the window again, go to the View menu, point to Toolbars, and then check the window you want to show.
Q Another way to close a window is to uncheck a box in the Toolbars menu.

To move atoolbar:

Click on the double line on the left side of a toolbar and drag it to the position you want.

To hide or display a toolbar

Go to the View menu, point to Toolbars, and then uncheck or check the toolbar you want to hide or show. And if user drag
to as an individual menu in window, simply click the % button on the top right corner of the menu to close it.

To change the look of the NCS Client to a preset style:

In the View menu, point to Application Look, and choose one of the following preset application looks: Office 2000 / Office
XP / Office 2003 / Visual Studio.NET 2005 / Windows XP / Office 2007
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System Operate Mode/Edit Mode

Q To carry out most administrator functions, you need to be in Edit Mode.

Press the Edit Mode toggle button [F]Edit Made to enter Edit Mode, and press it again to exit Edit Mode. When in Edit

Mode, the NCS Client will not receive alarms. A flashing indicator \ “ reminds you that you are in Edit Mode.

Any changes made to the system must be saved with the Commit E¢]Cammit putton. When administrators
& click the Commit button to save changes, other users will be disconnected from the NCS server and will
need to log in again.

NCS Matrix Window Introduction
Move Mouse to right-down area, the -

please see page 42.

icon would auto appear. User can edit/exit the Matrix, further option

SQL Server Introduction

NCS system is use SQL Server 2005 Express of Microsoft free application software as database. NUUO recommend user
to use Microsoft SQL Server Management Studio Express to backup SQL Server. Please refer the web site of Microsoft
http://technet.microsoft.com/en-us/library/ms365247.aspx .
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Part 2: Administrator Functions (Setting Up the NCS
System)

This section describes functions and operations of the administrator to set up the NCS Client software system while in Edit
Mode. Please follow this section to setup Servers/Devices, Maps, Servers/Devices on Map, User Groups and Users,
Coverage, Alarms, and Matrix system.
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Servers/Devices

The NCS Client provides the ability to monitor unlimited cameras and input/output devices through unlimited Main Console
servers. For convenience, Main Console servers and their related devices are organized into groups. The default top-level
group is called ServerGroup. Child groups can be added to this in a hierarchical structure.

Q To carry out the functions described below, you need to be in Edit mode and Commit after setup (see
: page 23).

The license of the software should be registered first before operating the formal version of NCS System.

. Execute the License Management Tool in Help>License Manager to activate the license from a dongle or serial
Q number allocated with the NCS software package, or de-activate the license then use it on another PC to activate it
again.

Note: Please refer page 46 for how to configure the License Management Tool.

Adding/Editing/Removing Server Groups
To add a server group:
1. Ensure that the client is in Edit Mode and that the ServerView tab is selected.
2. Right-click on the ServerGroup icon [__] at the top of the window, then click Add Group.
3. Enter the group name, then click OK.
4. The group you added appears in the tree structure of the ServerView window.
To edit a server group name:
1. Right-click on the server group icon || for the group you want to edit.
2. Select Settings.
3. Enter the name you want, then click OK.
To remove a server group:
1. Right-click on the server group icon ] for the server group you want to remove.

2. Select Delete and click Yes at the confirmation prompt.

Adding/Editing/Removing Servers

Servers can be added to any server group. When a server is added, the devices on it must be synchronized with the NCS
Client (See page 26). This procedure ensures that the cameras, input/output devices, and POS (Point of Sale) on the
server are available for monitoring.
To add a server:

1. Ensure that the client is in Edit Mode and that the ServerView tab is selected.

2. Right-click on a server group icon [, then click Add Server.

3. Enter the server details, then click OK. The Central Management Port should be the same as setup in Main
Console server.
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Licenses for all servers and devices (cameras, 1/0 device and POS) need to be activated via NCS Client.
(See Page 47)

If you enter the Central Management port and click Detect, the NCS system will auto-detect the ports for
Live Streaming, Remote Playback and Remote Desktop.

Click the Server Info button to open a Server Information window, and the Server Information will
be displayed on the Alarm detail window when an alarm is active.

QO O

4. The server you added appears in the tree structure of the ServerView window.

To synchronize server devices:

Right-click on a server icon = then click Synchronize Device. Then, all cameras, POS and input/output devices of Main
Console server will appear and be available for monitoring.

You must have enough licenses for the devices, otherwise the devices without licenses will show disable

Q icon 3( In the Tool menu, select Server Summary to check the license status.

To edit server settings:
1. Right-click on a server icon &l ' then click Settings.
2. Enter the required settings, then click OK.

To remove a server:
1. Right-click on a server icon &l

2. Select Delete and click Yes at the confirmation prompt.
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Maps

The Map window displays indicator icons representing the devices and servers that the NCS client monitors. They are
shown against map backgrounds. This enables quick and easy control and monitoring of devices according to their location.
Multiple maps of different locations and at different scales can be used, as described below. To change the size, pan
settings and brightness of map graphics, see page 59.

Q To carry out the functions described below, you need to be in Edit Mode and Commit after setup (see
page 23).

Map Hierarchy

Maps can be layered in a hierarchical structure. Typically, the top—level (parent) map is at a large enough scale to cover the
geographical areas of all the lower-level (child) maps. Each child map is assigned an icon on the parent map. Clicking a
child map icon shows the child map in the Map window. Multiple levels of child maps can be defined.

= E" Taiwan

=B NUUO Taipei

Q The default top level map is provided by NUUO. To change this, see the section To edit map settings
below.

Adding/Editing/Removing Maps

To add a child map to a parent map:
1. Ensure that the client is in Edit Mode and that the MapView window is selected.
2. Right-click on the icon for the parent map EF | then click Add Map.

3. Enter the required details.

4. If you do not want to use the default indicator image, please manual import another image and set to default (For
information on importing indicator images, see page 28.).

5. Click OK. The map you added appears in the tree structure of the MapView window.
6. The map indicator appears on the parent map. Drag it to the position you want.
To edit map settings:
1. Right-click on a map icon BT | then click Settings.
2. Enter the required settings, then click OK.
To remove a map:
1. Right-click on a map icon B

2. Select Delete and click Yes at the confirmation prompt.
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Servers/Devices on Map

Each Main Console server or device can be assigned to a map. An indicator for the Main Console server or device is
displayed on the map at the position you choose. This allows quick and easy control and monitoring. You can control the
orientation of indicators as well as the appearance of accompanying text and the information it shows. The NCS Client
software comes with default indicator images, but you can also import your own.

Q To carry out the functions described below, you need to be in Edit Mode and Commit after setup (see
: page 23).

Importing Indicator Images
To import an indicator image:
1. Inthe Edit menu, select Import Indicator Image.
2. From the drop-down list, select the type of indicator image you want to import.

Import Indicator Image x|

™

Daleta

i !

™ DCetault

3. Click Import, browse to the required image file, and open it.

4. Click OK.

Q If you want to set a specific image as the default for a file type, select the image, then select the Default
' checkbox.

Adding/Removing Device Indicators

There are two ways to add device indicators to a map: MapView display and ServerView.

To add device indicators to a map in MapView:
1. Ensure that the client is in Edit Mode and that the MapView window is selected.
2. Click on the map icon BF for the map you want to add an image to. This displays the map.
3. Right-click on the map icon.
4. Click Add Server Indicator, Add Camera Indicator, Add POS Indicator or Add I/O Indicator, as required.
5. From the drop-down list, select a device.

£
5|

Indicaor Kon
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6. Choose an indicator.

# Camera Configuration |
Eaect Camors [damo 1 =]

indicstor kon:

7. When the device is a camera select Show Coverage Area to set the Range and Radian.
8. Click OK.
9. The device indicator will appear on the map. Drag it to the required location.
To drag a device indicator to a map from ServerView:
1. Ensure that the map you want is displayed.
2. Click on the ServerView window.

3. Directly drag a device to the desired location on the map.

Q If you are in MapView and click on a device which has already been added to a map, the map for that
=" | device will be displayed.

To remove a device indicator from a map:
1. Right-click the indicator.
2. Click Delete.

3. Click Yes in the confirmation window.

Edit Device Indicators

An indicator image can be rotated, mirrored, or changed. The image can also be set to refer to a different device than the
one originally chosen.

To rotate a device indicator to a preset angle:

Once a device indicator has been added or dragged to a map, the indicator image can be rotated. This is useful to show
which direction a camera is pointing.

1. Right-click the indicator or right-click the device from MapView.

2. Click Rotate and choose an angle (preset angle 0, 45, 90, 135, 180, 225, 270, or 315 degrees).

Q The radian, range, color and area of Camera Indicator can be set to show camera coverage.

To rotate a device indicator to an arbitrary angle:

-
1. Right-click the indicator or right-click the device form MapView, or click ik icon from Edit toolbar.
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2. Click Rotate Arbitrary.
3. Use the rotation handle to rotate the indicator to the desired angle, then click to fix the angle.

4. Click Rotate Arbitrary again to close this option.

To mirror a device indicator:
Indicator images can be mirrored (flipped horizontally) so that a mirror image is displayed. One use would be to show in

which direction a camera is pointing. For example, a default image may show a camera pointing left.
1. Right-click the indicator or right-click the device form MapView.
2. Click Mirror.

3. Mirroring would then have it facing right.

Q The mirror command is a toggle. To un-mirror a previously mirrored indicator, follow steps 1 and 2 again.

To change a device indicator image:
1. Right-click the indicator or right-click the device form MapView.

2. Click Settings.

3. Select the indicator image you want, then click OK.

AN

Q To import a new indicator image, see page 28.

To remove a device indicator from a map:
1. Right-click the indicator or right-click the device form MapView.

2. Click Delete.

3. Click Yes in the confirmation window.
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Coverage

Coverage is a defined period or periods of time. This is used for the following purposes:
* To define the times a user can log in to the system and use the NCS client. This coverage is applied according to
the local time of the NCS Client.

* To define the times that an alarm is active. This coverage is applied according to the local time of the source Main
Console server.

Q To carry out the functions described below, you need to be in Edit Mode and Commit after setup (see
: page 23).

Adding/Editing/Removing Coverage

To add a coverage:
1. Ensure that the client is in Edit Mode and the Configuration window is selected.

2. Right-click on the Coverage folder icon -] Coverage , then click Add Coverage.

L2-1.1.1.1.1.

3. Inthe Coverage Dialog window, enter a coverage name and, if you want, a coverage description.
4. Choose a coverage mode:

* General is for regular coverage periods.

* Specific Day means that this coverage applies to a specific date only. Choose the date from the drop-down list.
5. Select the time periods you want for this coverage.

* Drag over the time periods you want. Selected periods appear in blue.

* Toremove periods, select Remove Time Period and drag over the periods you want to remove.

* Toclear all selected periods, click the Clear All button.

6. Click OK. The coverage you added appears in the tree structure of the Configuration window.

Q You can also add a coverage from the Edit menu by pointing to New Object, clicking on Coverage then
following steps 3 — 6 above.

To edit a coverage:
1. Right-click on the coverage icon for the coverage you want to edit.
2. Select Edit Coverage.
3. Edit the settings as required.
4. Click OK.
To remove a coverage:
1. Right-click on the coverage icon for the coverage you want to remove.

2. Select Delete Coverage and click Yes at the confirmation prompt.
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User Groups and Users

System administrators can control who can use the NCS client, when they use it, their ability to perform various functions,
and which devices they can access. Privileges are assigned via user groups. For each user group, an administrator can
define permitted functions as well as which devices the users in that group can access. Password control, permitted access
times (see page 31), and a matrix profile (see page 40) are configured in the settings for each user.

;g}

page 23).

Adding/Editing/Removing User Groups

To add a user group:

1.
2.

3.
4.

To carry out the functions described below, you need to be in Edit Mode and Commit after setup (see

Ensure that the client is in Edit Mode and that the Configuration window is selected.

Right-click on the UserGroup folder icon Z—] UserGraup , then click Add User Group.

[E] User Group Configuration

Group Name:
Group Descriptian:

Function Privilege

Device Access

] Alarm Management

[]¥iews Alarm Image

[Jopen Live Yideo
[Jopen/Backup Recarded Viden
[]PTZ Gontral

[ Control Digital Output

[]Remote Desktop

[+ AXIS-241QA(1)nput 3
5 vivotek PZE1x2 (192,162.1
[ zavio VI11T (192.168.1.2
[ 5 Sony-SNC-RZ30-Input O
57 Somy-SHC-RZ30-Imput 1
5 Sony-SNC-RZ30-Input 2
[ camera 1-Input O
[ camera 2-Input 0
[ camera 3-Input O
)74 AXIS-2410A(1)-0utput O
'y AXIS-241QA(1)-Output 1
[ AXIS-2410A(1)-Output 2
'y AXIS-241QA(1)-Output 3
[ vivotek PZEL2 (192.168.1
' zavio VI11T (192.168.1.27
[J% Sony-SNC-RZ30-Output O
%} Somy-SNC-RZ30-0utput 1
[ camera 1-Output O
%} camera 2-0utput O
[ camera 3-Cutput 0

m

J

@)

o]

Vv Ok

In the User Group Configuration window, enter a group name and, if you want, a group description.

In the Function Privilege area, select the privileges for members of this UserGroup:

* Alarm Management — allows users to change alarm status on the Alarm Detail window (see page 52).
]

Alarm Detail

Basic Information

Alarm Name pos alarm

Source Server.  192.168.1.74 (GMT+08:00)
Source Device:  127.0.0.1

Event Type: Transaction End

Date J Tirne: 2008-08-22 01:53:11

2008-08-22 16:58:11 (Source Server)

| Livevidea | [Retnrded\/\den] lEendm Malrixl

[Remeuneviue] [ Repart/ Print ] [ POS Datas» |

Alarm Managernent

State
State: New = Hew
Priarity. Critical =
Orwener admin -

HNote.

Priority
Critical

Owner
adrin

Assigner | Time

System

9/22/2009 1:59:11 AM

Alarm Management

Aarm

* View Alarm Image — allows users to see a snapshot from the camera as an icon in the Recent display (see

page 52) and view shapshot on Alarm detail Window.
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Open Live Video — allows users to open a live video window to view image of the camera and related devices
from the Alarm Detail window or by right-clicking on a camera indicator.

Open/Backup Recorded Video — allows users to open or back up recorded video of the camera and related
devices from the Alarm Detail Window or by right-clicking on a camera indicator.

PTZ Control — allows users to control the PTZ (pan, tilt, zoom) settings of compatible cameras. This option only
works when users have Open Live Video authority simultaneously.

Control Digital Output — allows users to control digital outputs such as alarms. This option only works when
setting 10 devices as related devices in Alarm setting (see page 35).

View and Search POS transaction — allows users with authorization to search POS transactions.
Remote Desktop — allows users to open a remote desktop.

In the Device Access area, choose the devices which members of this UserGroup will be able to access. If the
devices have not been enabled in Device Access table, users still don't have allow to use above functions.

Click OK. The user group you added appears in the tree structure of the Configuration window.

You can also add a user group from the Edit menu by pointing to New Object, clicking on User Group
then following steps 4 — 6 above.

For quick add a new UserGroup, please use Insert Copy option by right-click on the UserGroup which you
want to copy.

To edit a user group:

1.

2
3.
4

Right-click on the UserGroup icon - for the user group you want to edit.

Select Edit User Group.
Edit the settings as required.

Click OK.

To remove a user group:

1.
2.

Right-click on the UserGroup icon -+ for the user group you want to remove.

Select Delete Group and click Yes at the confirmation prompt.

Adding/Editing/Removing Users

To add a user:

1.
2.

3.
4.
5.

Ensure that the client is in Edit Mode and the Configuration window is selected.

Right-click on the User folder icon -[Z_] User , then click Add User. The User Configuration window appears.

User Configuration

User Name: |

Password:

Caonfirm Password.

Description:

Ernail

Phone Nurmber.

User Group: Administrator i
Coverage: Always ~ i@
hfatriz Profile Mone ¥

[ Disable User Account

7o ] [K o]

In the User Configuration window, enter a user name.
If password access is required for this user, enter and confirm a password.

If you want, enter a description.
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6.

If you want this user to receive auto alarm notifications by email or SMS, enter the email address and/or Cellphone

number.

Choose a user group, a coverage (see page 31), and a matrix profile (see page 40) from the drop-down lists. The
coverage here is based on the NCS Client’s local time.

Click OK. The user you added appears in the tree structure of the Configuration window.

O

You can also add a user from the Edit menu by pointing to New Object, clicking on User then following
steps 3 — 8 above.

To edit a user:

1.

2
3.
4

Right-click on the user icon .. for the user you want to edit.

Select Edit User.
Edit the settings as required.

Click OK.

To remove a user:

1.
2.

Right-click on the user icon .. for the user you want to remove.

Select Delete User and click Yes at the confirmation prompt.

Enable Disable User Account option on User Configuration window also can reject this user account to

login NCS system.
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Alarms

The alarm functions of the NCS Client can be configured to monitor many different events triggered by cameras, input
devices, output devices, and servers.

To carry out the functions described below, you need to be in Edit Mode and Commit after setup (see
page 23).

Adding/Copying/Editing/Removing Alarms

To add an alarm:

1. Ensure that the client is in Edit Mode and the Configuration window is selected.
2. Right-click on the Alarm folder icon -] alarm , then click Add Alarm.
ol Alarm Configuration =~
Boneral Aty Motity (NCE Chenl
@
Adanm M | [ 0o bo Map Laver
Alarm Deseripsen I [~ Papup Live Video Windiw
Aarm Priorily, I-’Zuuul -
[ Flays I e
Alanm Ownér. Ianmul - ot -
Bind 1o Milric !”II[III -
Coverar 1 -
vETagE. Ea\wﬂ (i ] - "
Raam Insanval ‘5— £ocond
‘Auin Moaly (NCE Server)
[~ Auto Close Mam il Al MARSQSMANE Guice |
Exmail EME |
Source Device ——— WEvent Message  BRefated Device —[1]
= 100 ServarGroup - OO Source Server 'Iic,:cr\r:l = [T ServerGroup -
OS5 N 700 Systern Log O ND
O MO Tawan O POS Event =[] NULD Tawan
O% Survedacne S 2 O® demo 1
0O* dema 1 02 demo 2
O&dema 2 ] Open Cash Draer O*dema
0O deme [ Connecton Lost O* demo 4
O 2 de [ Lsar defined | O denmo 5
O®demosS D Ukser defined 2 O®* demo &
0O # dema & [ Liser dafined 3 O demo 1-Ouipe,
O dema 1-Irgut O Lisar defined 4 O demo 2Outpe,
O+ demo Ldnput D& User defred § O demo 3-Outpe
O demo 1-lnput O Liser defined 6 0O & demo 4-Outp
0O demo 1 ]ril’ll 18 Lkser defined 7 ﬂ 0O demo 5 omuﬂ
< | > 4l | > [« | 2
s X cancel
o o | x omw |
3. Inthe Alarm Configuration window, enter an alarm name and, if you want, an alarm description.
4. Choose an alarm priority and an alarm owner from the drop-down lists.
5. Choose from the following settings:

* Choose a coverage (default coverage is Always). The coverage here is based on the alarm source device’s local
time.

e Enter arearm interval. If the rearm interval is too short (default interval is 5 sec.), multiple alarms may be
triggered by certain events such as motion.

* If you want the alarm to close automatically when the triggering event ends, check Auto Close Alarm.
e If you do not want to put the alarm into effect straight away, check Disable Alarm.

* If you want, click Alarm Management Guide and enter text. This text appears in the alarm detail window (see
page 55). The text also appears when users point to a device for which the alarm is active.
6. Select options in the Auto Notify (NCS Client) area:
* If you want the map window to automatically display the map for the alarm’s source device, select Go to Map
Layer. User can click on_ﬁ icon to stop this function when day to day use.
e For a camera alarm event, if you want a live video window from that camera to pop up, select Popup Live Video

Window. Up to three live video windows can be open at a time. User can click on % icon to stop this function
when day to day use.
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* If you do not want to send the video of an alarm source camera and a related camera to matrixes, check Disable
to Matrix button [ .

* If you do not want alarm events to replace old events on the Matrix if the Matrix is full and users do not close old

events, check the Disable Matrix Popup button B,

; Q NCS system will auto filter the same alarm of one camera, it can't allow one alarm of a camera to use
: more than one popup live video windows.
e If you want a sound to play when the alarm is triggered, check the Play Sound box, then click the URL button

and browse to a sound file.

* For a camera alarm event, if you want the camera’s video feed automatically sent to a matrix, choose a matrix
from the Send to Matrix drop-down list. If a related camera is selected, you can also choose to Show Related
Camera to Matrix by checking that box.

The options of this section, Go to Map Layer, Popup Live Video Window, Play Sound, Send to Matrix,
_|and Show Related Camera on Matrix settings apply only to one computer. If users run the NCS Client on
Q another computer, they will have to configure the settings for that computer. To use Send to Matrix and
Show Related Camera on Matrix, a matrix must be configured (see page 38), and that matrix must be set
to Allow Show Video on Event (see page 71).

7. Select options in the Auto Notify (NCS Server) area:

* If you want the server to send an automatic email to users when an alarm event happens, click the Email button
and then select users.

* If you want the server to send an automatic SMS message to users when an alarm event happens, click the
SMS button. The text of the message is [Alarm Name] on [Date/Timel].

Q To configure the server's GSM modem and email settings (including email content), see page 37.

8. Inthe Source Device area, select the device/s which will trigger this alarm.
9. Inthe Event Message area, select the event/s which will trigger this alarm.

10. Inthe Related Device area, select devices which you want to relate to this alarm. For example, an input device
event can automatically trigger a live video popup from a related camera.

11. Click OK. The alarm you added appeatrs in the tree structure of the Configuration window.

Q You can also add an alarm from the Edit menu by pointing to New Object, clicking on Alarm then
following steps 3 — 11 above.

To copy an alarm:

1. Right-click on the icon ! for the alarm you want to copy.

2. Select Insert Copy.

3. Configure the alarm as described above.

4. Click OK. The alarm you added appears in the tree structure of the Configuration window.
To edit an alarm:

1. Right-click on the icon ! for the alarm you want to edit.

2. Select Edit Alarm.

3. Edit the settings as required.

4. Click OK.
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To remove an alarm:
1. Right-click on the icon ! for the alarm you want to remove.

2. Select Delete Alarm and click Yes at the confirmation prompt.

Central Server Configuration Window

The Central Server Configuration window controls how the server keeps alarm records, and also GSM and E-Mail server
settings for auto notification of alarms to users.

Q If necessary, see your IT administrator for details on these settings.

Central Server Configuration @

Alarm Settings E-Mail
Keep Closed Alarms | 3 Days *SMTP Server:
Keep Al other Alarms | 30 Days *E-Mail Sender:

E-Mail Subjact
G5M Modem
Port: [nane [l Body Content:
Baud Rate |1200 o]
PIN Code
R LT [ISMTP sewver needs authentication

User Accaunt:
Pagsword:
T
7 =

To configure server alarm records:
1. Inthe Edit menu, click Server Configuration.
2. Inthe Alarms Settings area of the Central Server Configuration window, enter the number of days to keep
closed alarms and all other alarms.

Q The default period of Keep Closed Alarms is 3 days, the NCS system would remove all closed alarm
? happened three days ago at 12:00 PM everyday.

Q The default period of Keep All Other Alarms is 30 days, the NCS system would remove all closed alarm
: happened thirty days ago at 12:00 PM everyday.

To configure system auto notification via SMS:

1. Inthe Edit menu, click Server Configuration.

2. Inthe GSM Settings area of the Central Server Configuration window, select a port and a baud rate from the
drop-down lists.

3. Enter a PIN code if required.
4. If you want to send a test message, enter the destination phone number and click Send Test Message.

Q NCS system will auto filter the SMS for the same alarm, one alarm can't trigger another SMS before one
SMS send out.

To configure system auto notification via email:

1. Inthe Edit menu, click Server Configuration.

2. Inthe E-Mail area of the Central Server Configuration window, enter an SMTP server, port and select Secure
connection (SSL)

3. Enter an email sender, an email subject, and the body content of the email.
4. If the SMTP server requires authentication, check the box and enter the user account name and password.

5. If you want, click Send Test Mail.
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Matrix System

The NCS Client provides feeds over the Internet to multiple video matrixes. Each matrix can display images from up to 64
cameras, along with text above each image including information about the camera and server.

To carry out the functions described below, you need to be in Edit Mode and Commit after setup (see
page 23).

Adding/Editing/Removing Matrixes

To add a matrix:

1. Ensure that the NCS Matrix system is running, either on the same computer as the NCS Client, or on another
computer.

2. Ensure that the client is in Edit Mode and the Configuration window is selected.

3. Right-click on the Matrix folder icon [T Matrix , then click Add Matrix.
EMatrixSetting x £
General |os0 |PoS | General 050 |Pos | General| oSO POS |
Configuration [« Enable camera 08D [+ Enagie POS overiay
Foreground Foraground
i fot [r Tahoma =] wot [ Tahoma =]
s | Siew = gee 1 =]
Part §710 Calar = coor [ 5|
Test Mabix [+ Bold [+ ‘Ege ol
Rackground Background
Rendeting Oplion o - = e ,ﬁﬂ
[+ FioSersan4:3 — 40 —} 40
Auto Scan Interval 2 3 It
[+ GerverName Bl
¥ CamaraMama
[ Camers Troe
Datautt
o 0K | X Cancel | o« 0K ] X Cancel ] o  OK | X cancel |
4. Under General in the Matrix Setting window, enter a matrix name and an IP address.

e To enter a port. This port must be the one configured for the matrix itself. For multiple matrix systems, enter the
same IP, and the port for each matrix as described on page 39.
* To test the matrix server, click Test Matrix.
* To fix the screen aspect at 4:3, check the box.
* To choose the rate at which camera images are updated on the matrix, enter an auto scan interval.
5. Under OSD in the Matrix Setting window
*  For text displayed on the matrix, select a font, a font size, and font styles.

* Choose what information is included in on-matrix text, by checking Info: Server Name, Camera Name, and
Camera Type boxes as required.

6. Under POS in the Matrix Setting window
e Select enable or disable POS overlay

* For POS information displayed on the matrix, select a font, a font size, and font color.

You can also add a matrix from the Edit menu by pointing to New Object, clicking on Matrix then following
steps 4—7 above.
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To edit a matrix:

1.

2
3.
4

Right-click on the icon -££| for the matrix you want to edit.
Select Edit Matrix.
Edit the settings as required.

Click OK.

To remove a matrix:

1.
2.

Right-click on the icon -# for the matrix you want to remove.

Select Delete Matrix and click yes at the confirmation prompt.

To configure the NCS Client for a multiple matrix system:

Follow steps 1-7 of the procedure described above, entering the matrix name and port as appropriate for each matrix.

Canfiguration Configuration
Matrise Marne: | NUUO Matric 1 Matrix MNarme: | NUUO Matrix 2
IP Address, 192.168.1.51 IP Addrese: | 192.168.1.51
Port 5210 Port 5220

Page - 39



NUUO Central Management System
Loading/Saving/Managing Matrix Profiles

Loading/Saving/Managing Matrix Profiles

A matrix profile stores the matrix grids, stream profile and camera positions for one or more matrixes. (For information on
configuring matrix grids and camera positions, see page 71). All users can load matrix profiles, but only administrators can
save and edit them.

To load a matrix profile:

Click the Profile button E and point to Load Profile, then click the profile you want to load.

To save a matrix profile:

1. Click the Profile button E then click Save Profile.

Matrix Profile

Profile Name: | dema | v

7 o] [X e |

2. Inthe Matrix Profile window, enter a name, then click OK.

Q The setup of Matrix, please see page 71.

To assign users to a matrix profile from the Matrix Profile Management window:

1. Click the Profile button 'E, then click Profile Management.

Matrix Profile Management

Profile Hame; | demo 1

Update ] [ Delete ][ Select Users. ]

Mama User
demo 1
demo 2

7o) (X ome]

2. Inthe Matrix Profile Management window, select the profile you want to assign users to, then click Select Users.

Select User

MNAME Matrix Profile

& admin

& Usert None

[ & userz None

[ & usera None

[ & userd None

[ & Users None

[ & Users Mone

O & user? Mone

7o ] [X ]

3. Inthe Select User window, check the boxes for the users you want, then click OK.

4. Inthe Matrix Profile Management window, click OK, then click the Commit button E#lCammit o save your

changes to the server.

Q You can also assign a user to a matrix profile in the User Configuration window (see page 33).
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To rename a matrix profile:

1
2
3.
4

5.

Click the Profile button %I then click Profile Management.
In the Matrix Profile Management window, select the profile you want to rename.
In the Profile Name box, enter the new name.

Click Update, then click OK.

In the Matrix Profile Management window, click OK, then click the Commit button E¥]Commit to save your
changes to the server.

To remove a matrix profile:

Click the Profile button %I then click Profile Management.
In the Matrix Profile Management window, select the profile you want to remove.

Click Delete, then click OK.

Click the Commit button E2]Commit to save your changes to the server.
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Network Management

NCS Server Management

On the NCS Server Window, administrators can Kill Client, change port of connect, and limit the maximum client connections.

To kill a connected client:

1. Double click on the NCS Server icon to open the NCS Server Window.
2. Choose a client IP and click Kill Client.
To change connect port and maximum connections:
1. Click Stop to cut all connections.
2. Change port of connection and maximum connections.

3. Click on Start to allow connections.

[B1] NCS Sexver (License: 30 - Trial) (=)
Main | Configuration

ClientCount | 0 Kill Client | [ Kl Al Clients |

State IF

Serice

Server Status: Running Stop

Options

(/5 ) [K Gl ]

To change the NCS Server password:

The default password of admin account is empty. Modify the password from the client software and commit it to the server
as follows:

1. Open NCS Client Software and log in with the admin account.

2. In Edit Mode, select the Configuration Window.

3. Right-click on the user icon & almin for the admin account and select Edit User.
4. Enter a new password, and then click OK.

5. Click on the Commit button E¥]Commit to commit the modification to the server.

Matrix Management

To edit the Allow Hosts list:

1. Inthe Start menu, point to All Programs, point to NUUO Central Management Client, and then select NCS
Matrix to start the matrix.

2. Point to the bottom-right corner of the screen, and then click on the General Setting icon |@

3. Click OK to open the Matrix Configuration window.
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4. Click the Allow List button.

Allow Hosts List

[ Allow All Hosts

192 . 168 . 1 51

Add | Delete |

192.168.1.50

v OK | X Concel |

5. Inthe Allow Hosts List window, deselect Allow All Hosts, and then choose from the following actions:
e To add a host, enter the host IP address, and then click Add.
e Toremove an IP address from the allow list, choose the IP from the table and then click Delete.

6. Click OK to save the configuration.

To set a matrix password:
1. Inthe Start menu, point to All Programs, point to NUUO Central Management Client, and then select NCS
Matrix to start the matrix.

2. Point to the bottom-right corner of the screen, click on the General Setting icon [@ and then click OK.

Matrix Configuration (Version x|
Fort: 5210 Allow List
Pagsward:

Confirmed Passward:
" R maitictien Windows sfariugd
0K X cancel

3. Inthe Matrix Configuration window, enter and confirm the password.
4. Click OK.

To start up NCS Matrix automatically:
1. Inthe Start menu, point to All Programs, point to NUUO Central Management Client, and then select NCS Matrix
to start the matrix.

2. Point to the bottom-right corner of the screen, and then click on the General Setting icon E

3. Click OK to open the Matrix Configuration window.

Matrix Configuration (Version

Port 5210 Allow List
Password:
Canfirmed Password

4. Inthe Matrix Configuration window, select Run Matrix when Windows startup

5. Click OK.
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Loading/Saving NCS Client Configuration

The NCS Client configuration can be saved to the local PC and loaded back again. The configuration includes:

*  Map display settings

e Alarm log Settings

e  Matrix Settings

e MatrixView configuration
To save or load other settings such as server settings or map settings, see Loading/Saving NCS Server Configuration
on page 45.
To load or save NCS Client configuration:

[E] NCS Client [admin]

i Elle | Edt  view TIodls  Zoom

B

95 Load Configuration
Il save Corfiguration

In the File menu, select Load Configuration or Save Configuration.
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Loading/Saving NCS Server Configuration

The NCS Server configuration can be saved to the NCS Server PC and loaded back again. It can also be reset to default
status. The configuration includes:

*  Server settings

*  Map settings

* Device settings on maps

e User group settings

*  User settings

e Alarm settings

* Coverage settings

* Indication import settings

e Server configuration
e Address and password of SQL Server
To save, load, or reset NCS Server configuration:

1. Click the icon from Taskbar and enter the password.

[BI]NCS Alarm Server (License: 30 - Trial) [=J

Main | Configuration

QL Senver

Which SGAL server do you want to connect to?

Server.  (Iocal) ~

Pageword for sa:

Comiirmed Pagsword:

MGE Configuration

Save, Load and Resetthe all the central management configurations,
including ervers, maps , users, alarms and o on.

Save | [ Load | [ Reset NS Configuation |

Qptions
Alarr Irage Path: | DANUUOINGS ServerCMSEventimages

[JRun NCS Serverwheh windows startup

P

2. Inthe Central Server window, click Save, Load, or Reset NCS Configuration.

Q Restore NCS Configuration will not clear the setting of SQL Server.
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License Management Tool

The license of the software should be registered first when upgrading to NCS V1.3.0.

Execute the License Management Tool to activate the license from a dongle or serial number allocated with the software
package, or de-activate the license and then use it on another PC to activate it again.

Both “On line” and “Off line” status of PC environment could execute the tool to “activate” or “transfer” the license. Below list
5 types of license management process:

* To “activate” the license with an NCS System connected to the network, follow the “Activation On line” process.

e To “activate” the license with an NCS System not connected to the network, follow the “Activation Off line”
process.

* To “activate” the license from a dongle either with an NCS System connected or not connected to the network,
follow the “Activation from dongle” process.

* To “de-activate/transfer” the license with an NCS System connected to the network, follow the “Transfer On line”
process.

* To “de-activate/transfer” the license with an NCS System not connected to the network, follow the “Transfer Off
line” process.

Please refer to the chapter below for detailed steps of each process.

License Management Tool Overview

Execute License Management Tool

1. Execute License Manager Tool in Help of NCS Client.

H License Management Tool ¥
Activate |'|-mngfcr}
=N C... | 1/O | Pos | Product Stahs
A tp
= onine
e
SHype
1% Ingan 59
 import SH8is »
c
™ Impor Besnss fle L3
Arctivate
Ex |

2. The License Management Tool will appear. Please refer to the tool overview below.

License Management Tool Overview

Activate
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H License Management Tool _’SI

wat [ Teanster |

Activate tab

SN status =]

Activate type =

SN type =1

Activate

Transfer
]

Transfer tab —reme e

SN status =]

Transfer type =] «oms

i Offhne.
—

L[| Transfer

Activate/Transfer License

Activate License

Activation Online

1. Open License Manager Tool.
2. Select On line as Activate type.

3. Input the SN (Serial number) or Import SN file, and then click on the Activate button.

H License Management Tool x|
Activate | Trasfer |
ELl €. [ 11D | Pos | Product [Sans |
Aetvate e
& Onine
0000
ELLLE
1= Input SH; |7n51-nms-anwm
" Import 8K o e il
I S sl
A Imgort Scansn fin; I— -
Lo |

4. Restart NCS-Client if activated successfully.

Activation Off line

1. Open License Manager Tool.

2. Select Off line as Activate type.

Page - 47



NUUO Central Management System
License Management Tool

3. Input the SN, and then click on Activate button.
4. Save Request file, and then take it to another PC connected to Internet.
| & C:\Documents and Seftingsys =IE|
E(F) SREHE) fm(V) Smom > &
OLH~O~ 2 us "
#F4L(D) | o License v | B
o | [Zl | :
offline.req
3 3
LicenseTool.dll  msver80.dil
El
5.

Execute OffLineTool.exe on another PC, and then click Activate to send request file to license server

H Off Line Tool =

L]

Irdzeenaann:
Actvats naw 51 ;I
Naaw SN
|
BActivate Exit
6. Save License file, and then take it to the original NCS Client of the NCS System.
7. Open License Manager Tool from NCS Client again, select Import license file, and then click Activate button to
activate.
L
j‘) Please select a filename to save as a new license file,
8.

Restart NCS-Client if activated successfully.

Transfer License

Transfer On line

1. Open License Manager Tool.
2. Select Transfer Tab, and then check On line as Transfer type.
3. Select SN and click on Transfer button.
4
Activate Transfer |
= e
ol
I Offiing
! Transfer
Exit
4.

Restart NCS-Client if activated successfully.

Transfer Off line

1. Open License Manager Tool.
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2. Select Transfer Tab, and then check Off line as Transfer type.

3. Select SN, and then click Transfer button to transfer SN.

H License Management Tool x|
Actvate ‘I':anslbrl
.8 [ 2G| Pem | Product Seans |
et e
" Onina
0 i
Trargker

|2

4. Save Request file. Restart NCS-Client if activated successfully.

5. Copy request file to another PC connected to internet.

6. Execute OffLineTool.exe on another PC, check Transfer SN and click Transfer to send request file to license
server.

7. Check Transfer Completed.

User must copy the request file to another PC and send it to the license server, otherwise the SN cannot be reactivated!!

P

NCS Server cannot connect to SQL Server without NCS Base License.
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Part 3: User Functions (Day to Day Use)

This section describes function and operations of the client in day to day use, including alarm management and view live
video on NCS Matrix.

The commands which a user can access are governed by the user group privileges assigned by the
administrator. For this reason, some of the commands described in the section may not be available to
each user.
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Operate Toolbar

The Operate toolbar controls common functions connected with map view and display, map device searching, and control
of actions triggered by alarms.

% |

AR EERe & —

3

It has seven controls and three tools:

* The Go to Parent Map button ¥, which shows the parent map in the Map window.
» The Disable Goto Map button % . When selected, alarm events cannot change the map view.
e The Disable Popup button @ . When selected, alarm events cannot trigger a live video popup.

* The Disable Link between Map and Matrix button =

devices cannot be displayed on the NCS Client.

. When selected, links between Map and Matrix View

Q If users enable Link between Map and Matrix, selected cameras on the map can be highlighted on the
Matrix View and vice versa.

e The Disable to Matrix button |# . When selected, alarm events cannot send alarm source camera and related
camera video feed to matrixes.

* The Disable Matrix Popup button . When selected, video of new alarm events cannot replace old events on
the Matrix if the Matrix is full and users do not close old events.

e The Close Sound button @& . When selected, alarm events cannot trigger a sound.
*  The Search button # , which opens the Search window, to search devices on the map.
e The Search text entry box , which enables quick search of devices on the map.

e The Brightness slider J—  which controls the brightness of the map.
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Alarm Overview Window

The Alarm Overview window shows recent alarm events in various formats, and is also used to show alarm query results
and log messages. For any alarm displayed in this window, an Alarm Detail window can be opened. This enables easy
management of alarms. There are five tabs in the window: Recent, Real Time, Message Log, Output and Output2. The
first three tabs show recent real-time alarm information, and the remaining two tabs show query and search results. The
function and use of these tabs is described below.

Recent Tab

Rerent v o x

Hy Hy Hy Hy Hy Hy Hy “

demo demo demo demn demo demo dema
MNUUO Taiwan:demo(2)  MUUO Taiwan:demal2) NUUO Taiwan:demol2) NUUO Taiwanidemo(2)  MULO Taiwan:demo(2) NUUO Taiwanidemol(2)  MUUO Taivan:demo(2)

b b |

Hrecent | @Real-Time | = output | Toutput 2 | T]Hessage Log

The Recent tab gives a display of recent alarm events in icon format. When the alarm event is triggered by a camera, the
icon normally shows a snapshot of the video feed from that camera at the time the alarm was triggered. However, when the
camera signal is lost or the user does not have authority to view snapshots from that camera, or when the event is triggered
by another device, other icons are displayed. The various icons and their meanings are shown below.

Event Message Snapshot for Camera Events, including General Motion,
Foreign Object, Missing Object, Focus Loss, Camera Occlusion

Event Message Picture for Camera Event of Signal Lost.

of

Event Message Picture for I/O Event of Digital Input Triggered.

i

Event Message Picture for POS Event without an associated camera or no
authorization to view video.

Event Message Picture for Server System Abnormal Events, including Disk
Space Exhausted, System Health Unusual and Source Server Disconnect.

Event Message Picture for Server System Operational Events, including
Start/Modify/Stop Smart Guard, Schedule, Live Streaming Server, Remote
Playback Server, Start/Stop Manual Record, Modify Confiquration,
Enable/Disable Channels, Lock/Unlock System.

Event Message Picture for Device Authority Deficiency; The user does not
have the authority to view the snapshot of that device.

QCEE

To control the number and size of icons, see page 55.
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Real-Time Tab
Redl-Time
QI Priority State Alarm Name Event Type Source Server Source Device Owner

1l Critical New demo General Motion NOUO Taiwan demo(z) admin
Wl critical New dema General Mation NUUO Taiwan demaiz) admin
Wl critical New dema General Mation NUUO Taiwan demaiz) admin
Wl critical New dema General Mation NUUO Taiwan dema(2) admin
Wl critical New dema General Mation NUUO Taiwan dema(2) admin
Wl critical New dema General Mation NUUO Taiwan demal(2) admin
Wl critical New dema General Mation NUUO Taiwan demal(2) admin
< >

Alarm Overview Window

=2 =Click on tab to

[ filter alarms.

Hrecent |EgRearTime | Foutput | Tloutput 2 | TMessage Log

The Real-Time tab gives a list of alarm events as they come in to the client. For client configurations where a lot of devices
are being monitored, a great many alarm events may be received. To display only relevant events the user can filter by
Priority, State, Alarm Name, Event Type, Source Server, Source Device, Owner, and Time. In addition, the number of

displayed alarm events can be controlled (see page 55).

To filter by priority:

Click the Priority button. From the list, select the priorities for alarms you want to display.

To filter by state:

Click the State button. From the list, select the states for alarms you want to display.

To filter by alarm name:

1. Click the Alarm Name button.

X

“F Alarm Name Filter
Clear Al
Alarm Name

£, General Motion
% Signal Lost

| Selectal |

v 0K

Priority

Critical
Hich

Mormal

[<Il<I<]f<]

Low

|
@
@

[l el e l<l<

z
g
T

Assigned
In Progress
Later
Clase
Auto Close

Ignore

2. Inthe Alarm Name Filter window, select the alarm names for the alarms you want to display.

To filter by event type:
1. Click the Event Type button.

“F Event Type Filter ]
| Gelectal Clear Al
Ewent Type ~

[“13eneral Motion
[IFareign Ohject
CMissing Object
[JFacus Loss

[ Gamera Occlusion
[Zicamers Signal Lost
[1Disk Spave Exhausted
[18ystem Health Unusual
[Digital Input Triggered
[IEnable Channel
[CiDisable Channel

[ Start Smart Guard
[15top Smart Guard

[#] Camodify Smart Guard B

v 0K

2. Inthe Event Type Filter window, select the alarm names for the alarms you want to display.

To filter by source server or source device:

1. Click either the Source Server or the Source Device button.
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“f Source Server and Source Device Filter

= [V ServerGraup
= F= o

= surveilacne Server |
2 Camera 1

& Camera 2

2 Camera®

[¥]57 Carnera 1-Input O
[¥];7 Camera 1-Input 1
[#1;7 Camera L-Input 2
[#]+# Camera 1-Input 3
o Camera 1-Output 0
o Camera 1-Output 1
i Camera 1-Output 2
o Camera 1-Output 3

7o ] (X ool

2. Inthe Source Server and Source Device Filter window, select the server/s, the camera/s, /O device/s or POS/s
for the alarms you want to display.

To filter by alarm owner:

1. Click the Owner button.

Select User
MNAME Description
£ admin Administrator
& Usera
& UserB

7w

2. Inthe Select User window, select the owners for the alarms you want to display.
To filter by time:

Click the Time button. From the list, select the period (1 Hour, 1 Day, 1 Week, or 1 Month) for alarms you want =~ T

1 Hour

to display. L oay

1 week

1 Manth

Q The above filter options can also be accessed by going to the Tools menu, pointing to Real-Time Filter,
: and clicking on the filter option you want.

Output Tab and Output 2 Tab

The Output and Output 2 tabs show lists of alarm event query results (see page 63) or alarm event search results from the
Advance Alarm Search tool (see page 69). The lists can be ordered according to Priority, State, Alarm Name, Event
Type, Source Server, Source Device, Description, Owner, or Time.

— === Click on tab to
8 I Priority Skate Alarm Mame Event: Type Source Server Source Device Description Owner Time l-—
Il "l = e General Motian 000 Taiwan demal 1y Sdmin O0B-01-07 11:11:54 Order |iStS
0 criical Hew dema General Mation HUUO Taiwan dema(1) admin 2006-01-07 10:33:27 .
0 critical Hew dema General Mation HUUO Taiwan dema(1) admin 2006-01-07 10:33:23
0 critical Hew dema General Mation NUUO Taiwan demal(1) adrmin 2006-01-07 10:3321
0 critical Hew dema General Mation HUUO Taiwan demal(1) admin 2006-01-07 10:33:20
0 critical Hew dema General Mation HUUO Taiwan demal(1) admin 2006-01-07 10:35:19
0 critical Hews dema General Mation UL Taiwan dema(1} admin 2008-01-07 10:28:10
) critical Hews dema General Mation UL Taiwan dema(1} admin 2008-01-07 10:28:07 &

HRecent |G Real-Time | output | T]output 2 | J] Message Log

To order lists in Output and Output 2 tabs:

Click the button at the top of the column you want to order by. For example, if you want to order by time, click the Time
button. To reverse the order, click the button again.

Message Log Tab

This tab displays messages from the server. The displayed messages are as follows:
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* NCS server failed to execute SQL command

e The disk space of NCS server is low
* The license of NCS server is missing

* Failed to connect to matrix [matrix name]

* Failed to connect live video on matrix [matrix name]

Alarm Log Settings

Alarm Overview Window

The Alarm Log Setting window features controls for the Recent and the Real-Time displays. It also includes the option to
display the local time of the source Main Console server for alarm events.

To configure alarm log settings:

1. Inthe Edit menu, click Alarm Log Setting.

[£] Alarm Log Setting

RecentAlarm
Display Count. | 10] | (0.98)

Image Size 80xE0 ~|

Real-time Alarm

Display Count: 100 |(0.898)

[] Show Source Server Local Time

75 ] (X o)

2. Inthe Alarm Log Setting window, configure the following options:

* Inthe Recent Alarm area, enter a display count in the range 0 to 99. This controls how many icons can be
viewed at one time when the Recent tab is selected.

* Inthe Recent Alarm area, select the Image Size from drop-down list. This controls the size of icons viewed
when the Recent tab is selected. There are four image size, 80x60,160x120, 240x180, 320x240.

* Inthe Real-Time Alarm area, enter a display count in the range 0 to 999. This controls how many alarm events
can be viewed at one time when the Real-Time tab is selected.

* If you want to view alarm event times in the local time at the source server, check Show Source Server Local

Time.

3. Click OK.

Alarm Detail Window and Alarm

Management

For any alarm displayed in the Alarm Overview window, an Alarm Detail window can be opened. This gives detailed
information about the alarm. Depending on the privileges assigned to users, it can also include basic information options to
view live or recorded video feeds, to trigger digital output devices (for example an audible alarm signal), and to print alarm
details; and alarm management tools to set or reset the state, priority, and owner of the alarm.

To view alarm information in the Alarm Detail window:

Right-click on any alarm event in the Alarm Overview window, and then click Alarm Detail.
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Alarm Overview Window

Basic Information —

Alarm Detail x|

Mstm Name:  pos alsm

Source Server 192 168 1.74 (GMT-DE00)
Source Device: 127,001

Event Type. Transaction End

— Alarm Image

Date/Time:  2009-09-2201:58:11

2009-09-22 16:58:11 (Source Sarven

[_Lievideo | |Recordedvideo| [ Sendto Malric

[RslahadDEvlm] ‘ Report i Print ‘ [ POS Data=> ]

Aann

Citical o System  8/22/2009 1:59:11 AM

State: New - Na
Prioy.  [citeal <]
ot faamn <]
a Alarm Management

(][] @
I CerVeT T AT GOTe

Alarm Guide—— | smose

The Alarm Detail window gives details of four sections:

Basic information: Include Alarm Name; Source Server; Source Device; Event Type; Date /Time (client local
time in the first line, and source server local time of Main Console in the second line)

Alarm Image: The snapshot or icon image of alarm.

Alarm Management: The List of Alarm Management, include State; Priority; Owner; Assigner; Time(assigned
time of client local time); and Alarm Note (to note how users deal with the alarm)

Server Info/ Alarm Guide: The guide for how to deal with this alarm.

To view live video from the alarm source camera:

1.
2.

Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.

Click Live Video. The Live Video Window for the camera is displayed.

(& |Live Yideo Window B|
Source Device: 192168174
Source Address:  182.168.1.74
Video Resolution: 704 x 480
Bit Rate 240 kbps
Frarme Rate 21Mps
[#](a] 0

If you want to adjust the video to original video resolution, check Adjust to original video resolution.

Click Snapshot button = . The snapshot is displayed and users can save the image or copy it to the clipboard.

Select Streaming profile button = to choose different video quality: includes Original/Main, Recorded, High,

Normal, Low, Minimum.

If the camera is equipped with Audio function, the Audio button will appear. Click the button ® to disable audio
stream.

If the camera is associated to POS, the POS button E will appear. Click the button to disable POS information.

To use PTZ control in a live video window:
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If the camera is equipped with remote PTZ (pan, tilt, zoom) control, the PTZ button will appear. Clicking this
reveals the following controls:

PTZ Cantrol
L]
e
(=]
[ e
[ s

Preset Paint

--Select One-- v

. Direction controls: U (up), D (down), L (left), R (right), H (Home)

. Zoom out (-) and zoom in (+) controls

. Focus controls
. The Preset Point drop-down list. If preset points have been defined for the camera, these appear in
the list.

To view recorded video from the alarm source camera:

1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.

2. Click Recorded Video. The Remote Playback Window has full playback controls.

3:50:10 PM

mE B
FNEBE @EZH &

Playback Period
34933 PM - 3.50:33 PM
Export Period
J 4933 PM - 25033 PH

3. If you want to fix the window size at the original resolution, check Fix original video resolution.

The default playback period is 1 minutes. To viewer longer period, please right-click the device and choose
the longer period which you want (see page 65) or use Remote Playback system which has full playback
controls. In Tools menu, point to Remote Playback.

To send Video to Matrix:

1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.

2. Click Send to Matrix and select Matrix which you set (see Matrix System, page 38). The video is sent to Matrix.

To view POS Transact:
1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.
2. If the alarm has POS transact, the POS Data button will appear. Click POS Data. The POS transact data is
displayed on the right.
To view live video from a camera related to the alarm source I/O device or POS:
1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.

2. Click Related Device, then point to Open Live Window, and click the camera you want. The Live Video Window
for the camera is displayed.

3. If you want to fix the window size at the original resolution, check Fix original video resolution.
To view recorded video from a camera related to the alarm source 1/O device or POS:

1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.

2. Click Related Device, then point to Open Playback Window.

3. If you want to fix the window size at the original resolution, check Fix original video resolution.
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Alarm Overview Window

To trigger a digital output device:

1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.

2. Click Related Device, then point to Trigger Digital Output, and choose the output device you want to trigger.
To report/print alarm details:

1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.

2. Click Report/Print Alarm, then select the printer options you want and click OK.

To set the alarm state, priority, owner and Note:

There are two ways to manage alarm state, priority, and owner. One is in the Alarm Detail Window, and the other is in the
Alarm Management Window, which is opened directly form the alarm event in the Alarm Overview window.

* In the Alarm Detail window
1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Detail.

2. Inthe Alarm Management area, select the State, Priority, owner and Note from the drop-down lists. If you want
to reset these options to the settings when you opened the window, click Reset.

3. Click Update to manage this alarm.
¢ In the Alarm Management window:
1. Right-click on any alarm event in the Alarm Overview window, then click Alarm Management.

Alarm Management 3]

State:

Priarity: Critical -
Onmier. admin -

NMate

7 o] (X cua ]

2. Inthe Alarm Management window, select the State, Priority, owner and Note from the drop-down lists. Click
OK.

Exporting Alarm Data to an Excel File

Alarm data can be exported to an Excel file. You can do this for a single selected alarm, or for all alarms in the Alarm
Overview window. The columns in the exported file are including AlarmName, Priority, State, EventType, SourceDevice,
Owner, AlarmTime.

[ Wicrosoft Excol - Cis L
H] BRO REE BRO BA0 A0 IAD FHD REW HEW  Adob PDF A ZERSRME
NEEHRGIARITE & GBS0 8 F o R M100% - @ M S Serit St B U|=E==08 |EE - Sy
A1 - % 'AlarmName
A [ B [ = [ D [ E [ R [ G [ H [
lAlarmMame Priority State EventType SourceServer SourceDevice Cwner AlarmTime

2_|General Motion Critical e General Mation NUUO Camera 3 adrnin 2008-03-15 21:14:00

3 |General Motion Critical (R General Mation NUUO Camera 3 adrnin 2008-03-15 21:13:57

4 |General Motion Critical New General Motion NUUO Camera 2 admin 2008-03-15 211350

5 |General Motion Critical MNewr General Mation NUUO Camera 3 admin 2008-03-15 211347

To export a single alarm event to Excel:

Right-click on any alarm event in the Alarm Overview window, then click Export Selected to Excel.

To export all alarm events in the Alarm Overview window to Excel:

Right-click on any alarm event in the Alarm Overview window, then click Export All to Excel.
Clearing Alarms
All alarm events can be cleared from the Alarm Overview window.

To clear all alarm events:

Right-click on any alarm event in the Alarm Overview window, and then click Clear All.
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Map Window

Adjusting Map Appearance

The display of map graphics in the Map window can be controlled. The size of the map can be selected, and the map
moved in the window to show the required area. The brightness of the map graphic can also be changed without affecting
the brightness of device indicators on the map.

To control the size of a map:
Either use the zoom in /2 and zoom out /2 buttons to adjust the map size, or click the magnify # button and select one

of the following options:

* Full Size
e FitImage
e Fit Width
*  Fit Height
To lock the map size:
Click the magnify 42 button and then select Zoom Lock. This prevents the accidental changing of the map size. To turn

Zoom Lock off, click it again.

To pan when the map size is larger than the Map window:

Click and drag the map to the position you want.

To lock the map pan setting:

Click the magnify 42 button and then select Pan Lock. This prevents accidental panning of the map. To turn Pan Lock off,
click it again.

Q The controls above can also be accessed on the Zoom menu.

To adjust map brightness:

Move the brightness slider J for the brightness you want.

Navigating Between Map and Servers/ Devices

It is easy to navigate between different layers of maps, and to show the maps for devices in various locations. There are
two ways of doing this: clicking icons in MapView, and using indicators on the map.

To navigate in MapView:

Ensure that the MapView window is selected. Then either:

+  Click the icon BF for the map you want to display.

or
e  Click a device icon. The map which the device indicator is on will display.

To navigate with indicators:

Ensure that the MapView window is selected. Then click on a map indicator to see the underlying (child) map. Click

the Go to Parent Map button T to go to the parent map.
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Searching for an Indicator on the Map

Users can find device, server or map indicators on a map by using the Search function.

To use the search function:

1. On the Operate toolbar, click the Search icon 4 .

.~ Search @

Find what

[ Match case Look At Find In

[Match whole ward onty ~ (1M3p & MapTres
[ Server O ServerTree
[ Device

2. Inthe Search window, enter the full name or part of the name of the indicator you want to search for.
3. Select from the following options:
* Match case — searches for names where the case matches the letters you entered.

e Match whole word only — searches for the term you entered as a whole word. If the term you entered forms
only part of an indicator’'s name, that indicator will not be found.

* Look At Map/Server/Device — checking the boxes selects which kinds of indicator are searched.

* Find In MapTree/ServerTree — if ServerTree is selected when the ServerView window is displayed, servers
and devices in the ServerView window will be searched.

4. Click Find Next to search for the indicator name. If an indicator is found, the map it is on will be displayed and the
indicator will be highlighted. The corresponding icon in the MapView window will also be highlighted.

5. If you want to search through multiple indicator names which include the same term, click Find Next until the
indicator you want is found.

Q You can also search indicators by entering a term in the Search box and pressing the Enter key on your
keyboard.

Map Indicators

Indicators on a map provide a graphical representation of the connection and alarm states of the devices or servers they
represent, or for map indicators the alarm state of devices on their child maps. The meaning of the various graphics is
given below.

Camera is connected and has no alarm

Camera is disconnected and has no alarm

Camera is connected and has New alarm

Camera is connected and has Assigned, In Progress or Later alarm

Co 3 R ©

Server is connected and has no alarm

[0
|

Server is disconnected and has no alarm

o %

Server is connected and has New alarm

oo
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Server is connected and has Assigned, In Progress or Later alarm

X

POS is connected and has no alarm

POS is disconnected and has no alarm

POS is connected and has New alarm

POS is connected and has Assigned, In Progress or Later alarm

Input device is connected and has no alarm

Input device is disconnected and has no alarm

% Input device is triggered and has no alarm
}‘(? Input device is triggered and has New alarm

;(@ Input device is triggered and has Assigned, In Progress or Later alarm
Output device is connected but not triggered

x Output device is disconnected

e
Y

Output device is connected and triggered
\_4'% There is no alarm on underlying map

There are New alarms on underlying map

%

There are Assigned, In Progress or Later alarms on underlying map

K

Map Display Settings
You can control the appearance of text which accompanies device indicators, and the information it shows.

To change the map display settings:

In the Edit Menu, click Map Display Setting, and choose the desired configuration:

* For text displayed above device indicators, select the font, font size, font color and any font effects desired.
* If you want the server name displayed alongside the device name, select Show Server Name.

* Select the background color, background transparency and camera coverage color for device indicator text.
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Map Display Setting

* Aial_ ~]
=
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Device Alarm Menus

When a user right-clicks on a device indicator on a map, or on a device’s icon in the System Control window, a Device

Alarm menu is shown.

There are some commands which are common functions to all device alarm menus. These are:

* View Latest Open Alarm — shows the latest open alarm (alarm with New status) for the device.

* Query Alarm — displays open alarms (alarms with New status), or alarms for any particular date, for the device

e System Information — gives information about the server.

In addition, the Device Alarm menu shows different options depending on what kind of device you right-click on.

For a camera, the menu shows the following options:

e Open Live Video Window — opens a window with live video feed from the
camera.

* Open Playback Window — opens a recorded video playback window.
* Backup Recorded Video — saves a backup of recorded video from the device,
in the directory you specify.
For a POS, the menu shows the following options:
* POS Search — searches POS transaction by date, time and keyword

* Open Live Video Window — opens a window with live video feed from the
associated camera.

* Open Playback Window — opens a recorded video playback window.
* Backup Recorded Video — saves a backup of recorded video from the device,

in the directory you specify.

For an output device, the menu shows the following option:

* Force Output — triggers a digital output device such as an audible alarm signal.

For a server, the menu shows the following options:

* Open Remote Desktop — opens a remote desktop for the server.

* Backup Record Video — saves a backup of recorded video from any or all of
the cameras on the server, in the directory you specify.

Common Functions

The View Latest Open Alarm, Query Alarm, and System Information commands are common to all device alarm menus.

To view the latest open alarm for a device:

1. Right-click on the indicator for the device, or on the device’s icon in the MapView display.

2. Click View Latest Open Alarm.

View Lakest Open Alarm
Query Alarm

Open Live Video Window
Open Flayback Window
Backup Recorded Video
Stream Profile

System Information

Vhew Latest Open Alarm
Query Alarm

POS Search

Open Live Video Window
Open Playback Window
Backup Recorded Video

System Infomation

Force Output
System Information

View Latest Oepn Alarm
Query Alarm

System Information
Open Remote Desktop
Backup Record Video

3. The Alarm Detail Window for the latest alarm opens. For information on this window, see page 55.

To query alarms for a device:

1. Right-click on the indicator for the device, or on the device’s icon in the MapView display.

2. Point to Query Alarm, then choose which alarms you want to see:

*  Open —shows all open alarms.
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e Today — shows alarms from the current day.

* Custom - opens the Calendar Dialog window. Choose a date, then click OK.

_ | System administrators set the length of time that alarms are stored on the server (see page 37). If you
Q choose a date for which alarm information is not stored, the No alarm found on the device message is

displayed.

3. The query results are display in the Output/Output 2 tab. For information on this window, see page 54.

To show information about the server:
1. Right-click on the indicator for the device, or on the device’s icon in the MapView display.

2. Click System Information.

NUUO - 192.168.1.92
General
Device Status | Alarm
Login Account: admin 3 Camera 1 ¥ Mo Alarm
e Tone: GMT+08:00 # Camera 2 4 o Alarm
® Camera 3 1 &0 Hew Alarm
5 Camera Llnput O = Mo Alarm
Recaording Information &4 Camera 1-Input 1 i Mo Alarm
: i - Camera 1-Input 2 - No Alarm
Recording Schedule: Enahle ' Camera L-Input 3 — o alarm
Auto Recycle: Enable o Camera 1-Output 0 - Mo Alarm
‘iCamera 1-Output 1 = o Alarm
Last Ri le Ti H -
ARk e Camera 1-Output 2 i Mo Alarm
Last Recyele Range: 4 Camera 1-Output 3 = Mo Alarm

Recarding Days on Disk:

W Used Disk Spee: 19.51G8

M Free Disk Spce: 18.05G8
Total: 375768
Hardware Health
CPU Temperature: A
Fan Speed. A

Camera Alarm Menu

The Open Live Video Window, Open Playback Window, and Backup Recorded Video commands appear on the device
alarm menu for cameras. The first two options are the same as on the Alarm detail Window (see pages 55-58).

To open alive video window:
1. Right-click on the indicator for the camera, or on the camera’s icon in the MapView display.

2. Click Open Live Video Window. The Live Video Window for the camera is displayed.

[ Live Video Window

Source Device, 192168174

Source Address: 192168174

Video Resolution: 704 x 480

Bit Rate: 249 khps

Frame Rate 21ps

(+] 0

3. If you want to adjust the video to original video resolution, check Adjust to original video resolution.
4. Click Snapshot button = . The snapshot is displayed and users can save the image or copy it to the clipboard.

5. Select Streaming profile button B to choose different video quality: includes Original/Main, Recorded, High,

Normal, Low, Minimum.
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If the camera is equipped with Audio function, the Audio button will appear. Click the button ® to enable audio
stream.

4

If the camera is associated to POS, the POS button ﬂ will appear. Click the button to disable POS information.
To use PTZ control in a live video window:

If the camera is equipped with remote PTZ (pan, tilt, zoom) control, the PTZ button will appear. Clicking this

reveals the following controls:

PTZ Control

LB - |
D Focus

Preset Paint
--Belect One-—-

. Direction controls: U (up), D (down), L (left), R (right), H (Home)

. Zoom out (-) and zoom in (+) controls

. Focus controls
. The Preset Point drop-down list. If preset points have been defined for the camera, these appear in
the list.

To open arecorded playback window:

1.
2.
3.

Right-click on the indicator for the camera, or on the camera’s icon in the MapView display.
Point to Open Playback Window.

Select the period which want to display.

* Last Open Alarm- it would open one minute recording video before last open alarm.

* Custom Time- it can set Start/End time to define the period of recording video.

Custom Remote Playback

Start Time 2008/03/27 0245 FF = =
End Time: 2008/03/27 0245 FF = =

Time Zone: @ NCS Client O Source Server

7 5] [X e |

* One Minute Before- open one minute before.

* Ten Minutes Before- open ten minutes before.

* One Hour Before- open one hour before.

The Remote Playback Window has full playback controls.

If you want to adjust the video to the original video resolution, check Adjust to original video resolution.

Click Snapshot button = . The snapshot is displayed and users can save the image or copy it to the clipboard.
Click Export Video button to save recorded video.
» Set up the cue in and cue out points; the cue in and cue out time will show on the information window.

* Click Export Video button, choose the folder where you want to save the file at, enter the file name and click
SAVE.

» Set the Export Format as ASF or AVI (ASF recommend) and set the Use Profile.
» Select to export (i.e. save) the record video with Audio, OSD and POS, or export video only.

¢ Click OK to save the video.
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8. If the camera is equipped with Audio function, the Audio button will appear. Click the button ® to enable audio
stream.

9. If the camera is associated to POS, the POS button will appear. Click the button to disable POS information.
To back up recorded video:
1. Right-click on the indicator for the camera, or on the camera’s icon in the MapView display.
2. Click Backup recorded video.
3. Inthe Remote Backup Recorded Video window, choose a directory for the backup by pressing the URL button
and browsing to the directory you want.
4. Setup the Time Zone and use setting Start/End Time to select a period.
5. Use the checkboxes to select which cameras to back up video for.

6. Click on OK to start backup.

Remote Backup Recorded Video

Directary where the backup files will be created:

Stant Time 2008/03/16 0626 TF = =

Time Zone:  (HNCS Client O Source Server

Camera:

Camera Name Camera Model
[] Camera 1 AVS100

[ camera 2 Av3130

[ Camera 3 1QeyeS11

To Set up Stream Profile:

1. Right-click on the indicator for the camera, or on the camera’s icon in the MapView display.
2. Click Stream Profile.

3. Inthe Stream Profile Panel, choose Recorded, Original, High, Normal, Low or Minimum for the stream
profile to change video format, frame rate, resolution, quality and bitrate.

4. Click Apply to set up.

5. If you want to apply the Stream Profile setting to other cameras, click Apply to to set up another device.

Ell

INUUO Tawan |
idemo 1 |

~Transcading

Streamprofile ariginal »:

Recarded
Video Format: Original

Frame Rate:

Resalution:

Quality.

BitRate:

Apply Apply o

POS Alarm Menu

The POS Search, Open Live Video Window, Open Playback Window, and Backup Recorded Video commands
appear on the device alarm menu for the POS. The steps are the same as on the Camera Alarm Menu (see pages 64).
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View Latest Open Alarm

Query Alarm 3
POS Search

Open Live Video Window

Open Playback Window b
Backup Recorded Video

System Infomation

To search POS transaction:

1.
2.
3.

o

Right-click on the indicator for the POS, or on the POS’s icon in the MapView display.
Click POS Search. POS Search Dialog will display
Setup the Date/Time for search:

¢ Date/Time — check Date and/or Time; and From and/or To, in the checkboxes. Then choose the date/s and
time/s you want.

Enter keyword to search POS transaction. Click Search within result to filter the result.

Choosing a result to display POS transaction and video from associated camera.

To open alive video window:

1.
2.

Right-click on the indicator for the POS, or on the POS’s icon in the MapView display.
Click Open Live Video Window. The Live Video Window for the POS is displayed.

Benrc Addnwse 116178
Vides Resolubon: 7043 480
Bit Fiae 244 kbps
Frame Riale: e

[+)=] (/=)= [2)

If you want to adjust the video to the original video resolution, check Adjust to original video resolution.
Click Snapshot button = . The snapshot is displayed and users can save the image or copy it to the clipboard.

Select Streaming profile button = to choose different video quality: includes Original/Main, Recorded, High,
Normal, Low, Minimum.

If the camera is equipped with Audio function, the Audio button will appear. Click the button ® to enable audio
stream.

Click the button to disable POS information.
To use PTZ control in a live video window:

If the camera is equipped with remote PTZ (pan, tilt, zoom) control, the PTZ button will appear. Clicking this
reveals the following controls:

PTZ Cantrol
L]
IR
(o]
[ e
[ fos

Preset Point

--Gelect One-—-

. Direction controls: U (up), D (down), L (left), R (right), H (Home)
. Zoom out (-) and zoom in (+) controls

o Focus controls
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. The Preset Point drop-down list. If preset points have been defined for the camera, these appear in
the list.

To open arecorded playback window:

1.
2.
3.

9.

Right-click on the indicator for the POS, or on the POS’s icon in the MapView display.
Point to Open Playback Window.

Select the period you want to display.

* Last Open Alarm- this opens one minute of recording video before the last open alarm.

* Custom Time- this sets the Start/End time to define the period of recording video.

Custom Remote Playback

Start Time 2008/03/27 0245 FF = =
End Time: 2008/03/27 0245 FF = =

Time Zone: @ NCS Client O Source Server

7 5] [X e |

* One Minute Before- open one minute before.
* Ten Minutes Before- open ten minutes before.
* One Hour Before- open one hour before.

The Remote Playback Window has full playback controls.

(i) [0
(wJla](w])[»]

Playhack Perind
34933 P - 3.50:33 Ph
Export Period
F49:33 PM - 3:50:33 P

If you want to adjust the video to the original video resolution, check Adjust to original video resolution.

Click Snapshot button = . The snapshot is displayed and users can save the image or copy it to the clipboard.
Click Export Video button to save recorded video.
» Set up the cue in and cue out points; the cue in and cue out time will show on the information window.

» Click Export Video button, choose the folder where you want to save the file at, enter the file name and click
SAVE.

» Set the Export Format as ASF or AVI (ASF recommend) and set the Use Profile.

» Select to export (i.e. save) the record video with Audio, OSD and POS, or export video only.

Click OK to save the video.

If the camera is equipped with Audio function, the Audio button will appear. Click the button % to enable audio
stream.

Click the button to disable POS information.

To back up recorded video:

1.
2.
3.

Right-click on the indicator for the POS, or on the POS icon in the MapView display.

Click Backup recorded video.

In the Remote Backup Recorded Video window, choose a directory for the backup by pressing the URL button
and browsing to the directory you want.

Setup the Time Zone and use setting Start/End Time to select a period.

Use the checkboxes to select which cameras to back up video for.
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6. Click on OK to start backup.

Remote Backup Recorded Video

Directory where the backup files will be created:

| Xy

Start Time: 2008/03116 0626 FF = =

End Time 2008/03/16 08:26 FF = =

Time Zone: (&) NCE Client () Source Server
Camera

Camera Name Camera Model
[ Camera 1 AVS100

[ camera 2 43130

[ Camera 3 IQeyes1l

Output Device Alarm Menu

The Force Output command appears on the device alarm menu for output devices.

To force output:
1. Right-click on the indicator for the output device, or on the output device’s icon in the MapView display.

2. Click Force Output. A signal is sent to trigger the output device.

Server Alarm Menu

The Backup Record Video and Open Remote Desktop commands appear on the device alarm menu for servers.

To back up recorded video:
1. Right-click on the indicator for the server, or on the server’s icon in the MapView display.
2. Click Backup recorded video.
3. Inthe Remote Backup Recorded Video window, choose a directory for the backup by pressing the URL button
and browsing to the directory you want.
4. Setup the Time Zone and use setting Start/End Time to select a period.
5. Use the checkboxes to select which cameras to back up video for.
6. Click on OK to start backup.
To open aremote desktop for the server:
1. Ensure that the source server has enabled the Remote Desktop network server.
2. Right-click on the indicator for the server, or on the server’s icon in the MapView display.

3. Click Open Remote Desktop.

Advance Alarm Search

The Advance Alarm Search window provides a comprehensive set of filters to search for alarm events. The results can be
displayed either in the Output window or the Output 2 window.

To use Advance Alarm Search:

4. Inthe Tools menu, click Advance Alarm Search.

5. Inthe Advance Alarm Search Dialog window, check the box or boxes for the search criteria you want, then
choose the desired options (if no options are selected for a given field, it means search for all).
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10.

11.

12.

Advance Alarm Search Dialog i =
P [+ Source Device [+ EveriMessage
[ Aarm Namy
| =] | |2 DO SeverGap A | OD Gewrd Motion =
B O IO O Foresgn Chigect
[7 Ownr Haena O™ MO Tawan O Missing Ohject
= O% Survedscre Serve 05 Focus Lest
[ Alarm aiate O dema 1 00 Camera Dcchision
e O® demo 2 [0~ Camera Signal Lost
[oven = il O* derma 3 07 Onik Space Exhiamsted
[+ miarm Prearity O * demo 4 o
Drater han High - O#*demo S O™ System Resource Falore
[+ aiarm ot O®demas [ System MNatwork Abnormal
: 0O+ demo 1-irput 0 [O5 Dgtal Input Tnggered
Kayword 0O demo Llrput 1 [ Transattion Start
= O demo 1-Input 2 07 Transaction End
DvlerTie _‘J O+ demo Trput 3 [0 Open Cash Crawer
I+ Date I o O dema 1-Outpue 0 O Connection Lost
SR S # dema 2Irput 0 O User defined 1
wmw e [z = a Iy
I~ (Fof: X ? O dermo 2-0utput nJ O User defired 2
e — = O demo Z-lrpue 0 | |00 User defired 3
Froo [mewees] [z = < A
= 007 User defined 4
[ N [Ff O = defed Z
Add Fintor Gritran | ¥ | it Filtir |
MarmMa... | Owner M., | Stste | Priority | Mlarm ., | StartDate.,.  Bnd DateTi.. | Source D... | EventMe= .
¥ Rutoutio Pane 2 o | X cancel
NSl BRI

Setup the General options for criteria:

* Alarm Name — choose a name from the drop-down list.

* Owner Name — choose a hame from the drop-down list.

* Alarm State — choosing Open or Close in the first list reveals different states in the second list:
Open — All, New, Assigned, In Progress, or Later in the second list.
Close — All, Close, Auto Close, or Ignore in the second list.

» Alarm Priority — click the button to cycle through Greater than, Equal to, and Less than. In the drop-down list, select a
priority.

* Alarm Note — enter keyword for search

Setup the Date/Time for search:

* Date/Time — check Date and/or Time; and From and/or To, in the checkboxes. Then choose the date/s and time/s you

want.
) ) Date i Time | E
For setup one day as the search period, click L2 icon by the side of Time . Ce B3 towy
p— 2Days
and select 1 day. Or manual enable 2% and set date from 2008/3/16 to LSRR | e
2008/3/17. e s - [ e

Choose the Source Device and Event Message.

» Source Device — check the box or boxes for the devices you want to search. If only check the Source Device without
select any devices from tab, the criteria would search for all devices.

* Event Message — check the box or boxes for the event messages you want to search. If only check the Event
Message box without select any events from tab, the criteria would search for all events.

Click Add Filter Criterion. The search criteria you selected appear in the window.
You can edit or remove the set of search criteria you have just created, or add another set of search criteria:

* To edit a set of search criteria, select that set, choose filter options as described above, then click Update Filter
Criterion.

* To remove a set of search criteria, select that set, then click Delete Filter Criterion.

* To add another set of search criteria, choose filter options as described above, then click Add Filter Criterion, the
search result would include each combination of all criteria.

By default, search results are displayed in the Output window. If you want the results to be displayed in the
Output 2 window, check Output to Pane 2.

Click Search.
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Matrix View

The NCS Client provides feeds over the Internet to multiple video matrixes. Each matrix can display images from up to 64
cameras, along with text above each image including information about the camera and server. Matrixes can also be
configured to show video from a camera when an alarm event occurs. To display video on a matrix, the NCS client must be
logged in to that matrix. Once logged in, the matrix display can be configured and cameras chosen.

Matrix View Toolbar

The Matrix View Toolbar has the following buttons:

* Login/Logout matrix & 8 —the NCS Client must be logged in to a matrix in order for most of the Matrix
Toolbar commands to be used.

¢ Remove camera on matrix — when a camera icon on a matrix a is selected, clicking this button removes it.

* Reset matrix & - this button removes all cameras from the selected matrix.

* Toggle allow show video on event ¥ - this is a toggle button. When selected, you can enter edit mode to set
that video from a camera and related cameras can be displayed on the matrix when an alarm event occurs.

* Toggle auto scan [£l — this allows auto scanning of cameras on the matrix.

*  The Profile button 3 - — this opens the Profile menu. For information on this see below.

e  The Audio button 9 _ this enables camera audio.

e The Matrix grid buttons [m] 57 - these control the layout of the matrix grid.

Showing Video on a Matrix

Showing video on a matrix requires that a matrix system be executed, either on the same computer as the one running the
NCS Client, or another one. For information on how to execute a matrix system, see page 38. For the NCS Client to show
video on a matrix, it must be logged in to that matrix.

To load a preset matrix profile:

Click the Profile button and point to Load Profile, then click the profile you want to load.

To log in to a matrix:

Select the matrix you want to log in to and click the Login matrix button &

To configure a matrix grid layout:

1. Ensure that the NCS Client is logged in to the matrix as described above.

2. Select the matrix you want to configure.

3. Click one of the Matrix grid buttons O ™ . The button on the far right is the Matrix Grid NxN

button. Clicking the arrow next to this displays a menu, from which you can select more display grid options.

To select the cameras on a matrix:

1. Ensure that the NCS Client is logged in to the matrix as described above.

2. Select the matrix you want to configure.

3. Click the Profile button and point to Select Cameras on Matrix.

4

In the Select Cameras on Matrix window, check the cameras that you want to appear on the currently selected
matrix, then click OK.
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5. The camera icons appear on the matrix. You can drag them to different positions on the matrix. To see which
camera a particular icon represents, point to the icon. A text bubble appears showing the camera name, type, and
server.

6. Select Stream Profile of the camera. Choose As NCS Client, Original/Main, Recorded, High, Normal, Low or
Minimum.

You can also drag cameras to the matrix by clicking a camera indicator on a map, and dragging it to the
matrix. To do this, the NCS Client must be in Operate mode.
You can disable the Link between the Map and Matrix by clicking the Disable Link between Map and

Matrix button &8 .

You can disable send video on event to Matrix by clicking the Disable to Matrix button &

el eple

Q Video of new alarm events cannot replace old events on the Matrix if the Matrix is full and users do not

close old events when you click The Disable Matrix Popup button B,

To remove a camera from a matrix:
1. Ensure that the NCS Client is logged in to the matrix as described above.

2. Select the matrix you want to configure.
3. Select the camera icon and click the Remove camera on matrix button & .

Q The setting of Matrix can only save on NCS client PC. The same user account login server with different
: PC can't load the original Matrix setting.
To reset matrix:

1. Ensure that the NCS Client is logged in to the matrix as described above.

2. Select the matrix you want to configure.

3. Click the Reset matrix button Q

To toggle allow show video on event:
1. Ensure that the NCS Client is logged in to the matrix as described above.

2. Select the matrix you want to configure.

3. Click the Toggle Allow Show Video on Event button ¥ 7 or select Edit “Show On Event” Mode. Select grids
you want to show video on events. Clicking again can disable allow show video on events.

4. Choose Select All to toggle allow all grids show video on events.

5. Choose Clear All to disable allow all grids show video on events.

To toggle auto scan:
1. Ensure that the NCS Client is logged in to the matrix as described above.

2. Select the matrix you want to configure.

3. Click Toggle Auto Scan button il.

4. Click Toggle Auto Scan button again to disable auto scan.

Joystick Control

Matrix system can be controlled by a joystick. Prior to setup, it requires a joystick device connected to NCS Client computer.
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To setup Joystick Control:

1.
2.

Click the Edit button and point to Joystick Setting.

In Joystick Setting Window, select the Active Joystick you want to use.

Matrix View

Select the function and the parameter from drop-down menu for the button of joystick. The function are as below:

* N/A — make the button ineffective.

» Goto Preset Point — go to the preset point of the view on a matrix or a live video. Select the parameter for the preset

point.

Joystick Setting

Active Joystick

|USB 348K GamePad

[¥]

Button

Button 1
Button 2
Buttan 3
Rutton 4

Function

Gato Preset Paint

Gato Mext View

Toggle Single Camera Wigw
Switrh Srreen | anit

* Goto Previous View — go to previous view on a matrix.

* Goto Next View — go to next view on a matrix.

» Switch Matrix Grid — switch grids of a matrix.

Parameter ‘

* Toggle Single Camera View — toggle select camera to single view.

* Start/Stop Autoscan —start/stop autoscan on a matrix.

e Zoom Wide — zoom wide of the view on a matrix.

e Zoom Tele — zoom tele of the view on a matrix.

e Switch Active Matrix — switch into different matrix.

* Goto Matrix View — go to Matrix View Window.

Joystick Setting

Active Joystick,

|UsB 248K GamePad

[+

Button

Button 1
Button 2
Button 3
Button 4
Button 5
Buttan 6
Buttan 7
Button 8

Function

Gato Previous Yiew

GOto Next View

Toggle Single Camera Yiew
Switch Screen Layout
Swiitch Active Matrix
Start/Stop Autoscan

NfA

A

Parameter

Default

| (=

| (X _cowe ]

Joystick Setting

Active Joystick,

|UsB 248K GamePad

[+

Button

Button 1
Button 2
Button 3
Button 4
Button 5
Buttan 6
Buttan 7
Button 8

Function

Parameter

Goto Previous View

BfA,

Goto Preset Paint

Goto Previous View

Gato Next View

Switch Screen Layout
Toggle Single Camera Wiew
Start/Stop Autoscan
Zoom Wide

Zoom Tele

Switch Active Matrix

Goto Matrixisw

Default

] ¥

Ok

| (X _cowe ]
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Remote Playback Shortcut

The Remote Playback command in the Tools menu displays a NUUO NVR/NDVR/DVR control screen from the server.
For information about the NUUO NVR/NDVR/DVR software, see its accompanying documentation.

To execute the Remote Playback shortcut:
1. Inthe Tools menu, click Remote Playback.

2. For multiple monitor systems, select which monitor you want the NVR/NDVR/DVR control screen to display on.

Monitor Selection Dialog

hanitor Resalution
# 1280 % 8OO
#2 19201200

3. Click OK.
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Server Summary

The Server Summary window displays summary information about all the source servers connected to the NCS Client.

Server Summary El
Finksh o Update i Rafresh
Marme Logn | Pecordng | Free Dk Sp... | Camera ... | /O Co... | POSC... | Time Zone
= CaServerGroup
= CINULG
SNLO Ta... admin Stopped  12.88GD 6 (6) 20 (20) 11} GMIT +08:00
License Status Trinl (20 d#ys remaining)
Total Licenga Camara 10, U0 40, POG 10
Remaning License: Camers:d, U020, POG8

This information consists of:

* Login —the login name for the recording server.

* Recording — the video recording status of the recording server.

* Free Disk Space — remaining recording server disk space.

e Camera Count — the number of camera licenses connected to the recording server.

* 1/O Count —the number of input and output devices connected to the recording server.

* POS Count —the number of POS devices connected to the recording server.

* Time Zone —the time zone of the recording server.

* License Status — the license status of the NSC system

e Total License — the total number of licenses, including cameras, POS and I/O devices.

* Remaining License — the remaining number of licenses, including cameras, POS and 1/O devices.
To use the Server Summary window:

1. Inthe Tools menu, click Server Summary.

2. Use the [ and = buttons beside the server group folders to view server information.

3. To refresh the information in the window, click Refresh. This refreshes Login User, Recording status and Free
Disk Space. To refresh number of cameras, 10, and Time Zone, select Synchronize Device while in Edit Mode.

To open awindow with more detailed server information:

In the Server Summary window, select a server, then click Detail.
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NCS Client Software version

To view the NCS Client software version:

In the Standard Toolbar, click & to see version information. Alternatively, in the Help menu, select About Central.

NECS Aarrn Seever Version 1.3.0 ok I
Capyright (C) 2004 09
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Cross Time Zone Scenario

The NCS System is easy to use across multiple time zones. The NCS Server and the SQL database record all alarm times
in UTC (Coordinated Universal Time). This enables the NCS Server to put the alarms in order before they are sent to the
NCS Client. The NCS Client converts the alarm times to the local time, to enable users to manage alarms efficiently.

If required, NCS Client users can access source devices’ local times in the Alarm Detail window and the Alarm Overview
window (see Alarm Log Settings on page 55).

Main Console
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Time
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SOL DB ¥ NCS Server

UTCTime [ [ & UCTime
AM02:13 Gﬂ . Qﬂ AM 02:13
- —

Convert to Local Time

_ NCS Client
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