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Congratulations on your Otofonix hearing device! 

Your new hearing hearing device is about to open up an amazing 
new world for you. Enjoy the sounds around you and 
conversation with your family and friends again. 

Please read this User Manual in its entirety. 

If you need help, our hearing instrument specialists are ready to 
provide assistance with any questions you may have. Please 
contact us at info@otofonix.com or watch the instructional 
videos at our website www.otofonix.com.
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What's in the Box 

Assortment of open 
and closed ear domes 

#312 Batteries 

EarHook Power Kit 

otofonJz 

Assembled hearing device 
with 2 sound tubes

Not shown: Protective Travel Case & English User Manual 
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Batteries 
The battery compartment located on the bottom of the hearing device also 
acts as the on-off switch. When closed the unit is ON and when open the 
unit is OFF. We recommend that you fully or completely open the battery 
door when you go to bed at night in order to conserve battery power. 

\ Otofo
-. 

ON
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Batteries 
The proper battery size for your Otofonix Encore hearing device is a zinc-air #312. Before 
inserting the battery into your hearing aid, remove the brown tab and wait 1-2 minutes to 
allow the battery to air activate. Your hearing aid has a low current drain and the battery 
should last approximately 7 (16 hour) days or longer. Loud noises drain the battery more 
than quieter sounds. 

Tab
Low power: You will hear a series of melodie double beeps when the battery is low. 
You may also hear increasing static. You will have approximately 30 minutes to 
change the battery (this can vary, depending on the hearing settings and battery). 
We recommend that you always have a new battery on hand. 
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About Eartips/Domes
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Programs & Volumes 

4 Memory Programs 

10 Volume Levels 

Volume Up (Quick Press once) 
3 rapid beeps heard when Level 10 is 
reached Program Up (Press and hold for 3 
seconds) 

Volume Down (Quick Press once) 
3 rapid beeps heard when Level 1 is reached 
Program Down (Press and hold 3 seconds) 

When your hearing device is initially turned on, it 
will automatically default to Program1 and Volume 
Level 5. 
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Memory Presets 
Your hearing device includes 4 pre-configured memory programs and 10 volume 
levels to quickly adjust to your hearing loss and and different environments.

Volume Settings: 
Bach time you press the rocker switch either up or down you will hear one 
beep and the volume will change by 3 dB. When you reach level 1 (15 dB 
gain) or level 10 (42 dB gain) you will then hear three rapid beeps. When you 
initially turn your aid on it will default to volume level 5 and Program 1. 

Program Settings: 
To change the Program Setting push and hold the rocker switch either up or 
down fur 3 seconds. The number of beeps you hear is the program chosen. 

1 Quiet setting - every day use with Low noise reduction 
2 Noisy setting - Medium noise reduction (restaurant, wind noise) 
3 Extreme Noisy setting - High noise reduction setting 
4 Telecoil setting -  compatible with ali venues having "induction or audio loops".  
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Replacing Sound Tube 

To attach new tubing, 
gently turn the base of 
the tubing onto the 
hearing device body in 
a clockwise direction. 

Approximately 3-4 
complete rotations 
are necessary to 
complete the 
installation. 

Tue tube base should be 
flush with the hearing 
device body. Tue above 
example requires one 
more rotation. 

To remove the tubing simply turn the tubing base in a counter-clockwise direction 
(like removing a bottle cap) . 

Please note: The hearing  device body can be utilized for either ear.  Only the thin 
sound tubing is ear-specific. Tubing can be ordered at www.otofonix.com.
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EarHook Power Kit 
For those with a severe to pro
found hearing loss or who would 
just like more volume that the 
open fit can not provide, the 
power kit has been included 
in your Encore package. The 
earhook and traditional thicker 
tubing provides you with 
increased sound output 

Your hearing device was sent to you with the standard thin tubing 
already attached. If you need to get the maximum volume out of your 
Otofonix Encore, you will first need to remove the thin tube and 
replace it with the earhook. See "EarHook Tube lnstallation" on page 
15. Replacement parts may be purchased on www.otofonix.com.
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Earhook Tube lnstallation 
Your Otofonix Encore was sent to you pre-assembled with a thin sound 
tube and medium sized hybrid (magie) dome. If you need to get the 
maximum volume out of your hearing aid, we suggest attaching the 
Earhook kit with the traditional thick sound tube and a closed dome. 
This will require removing the thin tubing. See page 15. 
The Earhook package includes: 

3 sizes of closed domes (8, 11 & 13mm) to reduce feedback 1 thick 
tube to allow full volume from the hearing aid 
1 Earhook Adapter to connect to the thick tube 

Place the hearing aid with the attached 
earhook aver the ear and the assembled thick 
tube with dome into the ear canal. Trim the 
tube as illustrated and insert the cut end into 
the earhook. See page 15.
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Earhook Tube lnstallation 

Attach earhook to aid 
body. Turn hook clock
wise 3-4 rotations 

The earhook should be 
flush with the aid body 

Insert ear dome onto 
thick tubing connector 

Assembled thick 
tube and dome 

Cut the tube at the Mark a line on the tube 
just ABOVE the bottom marked line 

Push the cut end of 
the tube onto the 
ear-hook 

For those requiring more amplification, an earhook kit has been included with your 
hearing device. Simply replace the thin sound tubing with the earhook and traditional 
thick tubing as shown above. 

of the earhook
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Daily Care & Maintenance 
Your Otofonix hearing device is a delicate and sensitive digital electronic device. So it 
is very important that you keep it clean and dry. Any moisture can have a negative 
impact on the hearing devise. Moisture prevention is helpful to extent the lifetime of the 
device. 

Use a soft dry cloth to clean the body oils, sweat and water from the casing. Do not wear 
it when showering, swimming, in the rain or in a wet environment such as a sauna. 

Never subject your device to hairspray, sunscreen or other cosmetic/medical products 
If you spent a considerable amount of time in a high humidity environment, you should 
consider placing your device in a drying box over night such as Stay-Dri Hearing Aid 
Dehumidifier. 

Do not wear your device during short-wave diathermy, X-ray, MR scans, CT scans or 
similar radiation treatments. 

Be aware that occupancy sensors in some public restrooms can generate strong 
electromagnetic interference that produce a rapid loud chirping or clicking sound when 
wearing your hearing device. 
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WEARING & USING A HEARING AID
Tips
People learn at a different rate. Some people need a week or two to adjust to their hearing 
amplifiers and others may need a few months.Medical studies show that yourbrain
requires approximately 21 days to adjust to yournewHearingAid. We recommend that you 
wear your unit for a few hours on the first day and gradually increasing the time over a 
period of one week. Eventually,you will be wearing them most of the waking hours.
Squealing orFeedback

Feedback occurs when the amplified sound coming out of the ear tip or open dome 

returns to the microphone and is re-amplified. Tue most common cause is a high volumes 

setting.We recommendsetting the volumeno higher than level 8. Alternatively, you can 

use a smallervented dome or a closed dome which will almost always eliminate feedback 

or whistling
Realistic Expectations

The first thing many new users notice is that sounds seem strange. Remember that 
even the best hearing aids are not as good as natural hearing, so sounds aren't 
completely norma l, much as your voice doesn't sound the same on a tape recorder or 
a telephone as it does in person. Your own voice may sound deeper to you than 
normal. 
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Tips
People learn at a different rate. Some people need a week or two to adjust to their hearing
devices and others may need a few months. Medical studies show that your brain requires  
approximately 21 days to adjust to your new Hearing Device. We recommend that you wear 
your unit for a few hours on the first day and gradually increasing the time over a period of 
one week. Eventually, you will be wearing them most of the waking hours.

Squealing or Feedback
Feedback occurs when the amplified sound coming out of the ear tip or open dome returns to 
the microphone and is re-amplified. The most common cause is a high volumes setting. We 
recommend setting the volume no higher than level 8. Alternatively, you can use a smaller 
vented dome or a closed dome which will almost always eliminate feedback or whistling

Realistic Expectations
The first thing many new users notice is that sounds seem strange. Remember that even the 
best hearing aids are not as good as natural hearing, so sounds aren’t completely normal, 
much as your voice doesn’t sound the same on a tape recorder or a telephone as it does in 
person. Your own voice may sound deeper to you than normal.

Wearing & Using A Hearing Device
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Another reason some sounds will seem odd is that you’ll probably be hearing things that you 
haven’t heard in a long time. 

You may also be more aware of your footsteps, your car’s motor, the sounds you make as you 
chew your food, and just about any other environmental noise. With time, your brain will get 
better at tuning out unwanted noise. The more you wear your hearing device, the more easily 
your brain will adjust to the changes.

Although background sounds will seem louder than before, you may find that the hearing 
device doesn’t do one of the things you hoped that it would: help you understand all the 
words you’ve been missing in conversations. You should be able to understand more words 
with the hearing device than without. But wearing a hearing aid won’t guarantee that you’ll 
catch every single word. Hearing every word isn’t necessary. The goal is for you to be able to 
follow conversation easily in various environments.

Memory Programs 2 and 3 have been designed to reduce background noise but even
the most expensive hearing aid will not work in an extremely noisy restaurant. 

Wearing & Using A Hearing Device
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If your device is not working properly, more than 95% of the causes will be 
either obstructing wax or a low/defective battery.

Wax
The sudden absence of sound from your device is usually the result of wax plugging
the ear dome or the tube. It can be very difficult to see. An inexpensive magnifying glass 
can be helpful. Use the cleaning brush supplied in the kit to remove any debris from the 
dome.

To clean the sound tube, remove the tubing from the device and using the monofilament 
cleaning wire run it fully through the tube several times.

Battery
Make sure the battery is fresh. If there’s any doubt try a new one. After removing the pull-tab 
remember to wait one full minute before using. Old batteries can cause a multitude of unusual 
sounds such as static, crackling and chirping.

A crackling sound may be corrected by opening and closing the battery compartment door. 
Sometimes this will improve the battery contacts and/or “re-boot” the digital circuit.

Troubleshooting
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Warranty and Repairs
The Otofonix Encore is covered against defects in materials and workmanship for one year from 
the date you receive your order. If our examination determines that the unit failed to work due to 
parts, materials, or workmanship, we will repair or replace it for free. This warranty does not cover 
malfunctions due to unusual wear and tear or mistreatment of your encore, such as physical shock, 
damage from moisture or sweat, excessive wax build-up, or tampering with the device, all of which 
void the warranty. (For added coverage, see page 19 for the Otofonix Protection Plan.)
If you require Warranty or Repair Service, please contact us for a Return Merchandise Authorization 
(RMA) number, and instructions. 

For customer service, please e-mail us at info@otofonix or, call 704-380-0508, Monday to Friday, 9:00 
am to 5:30 pm (EST).
Repair Mailing Guidelines
• Send both encore devices
• Use a padded envelope
• Write RMA number on the OUTSIDE of envelope
• Please do not send used accessories (unless otherwise instructed) 
24

Warranty and Repairs
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Return Policy 
Your satisfaction is guaranteed. If you are not satisfied with your Otofonix Encore, you have 45 days to  
return it for a full refund. We are unable to honor return requests after 45 days from the date of deliv-
ery.  All products MUST include a Return Merchandise Authorization (RMA)  number for proper process-
ing. Products returned without an RMA number will incur a twenty percent (20%) No-RMA Fee. To 
receive an RMA number and return instructions, please call Customer Service: 704-380-0508, Monday 
to Friday, 9:00 am to 5:30 pm (EST).

You must contact customer service for an RMA number before mailing.

Days From Invoice Amount Refunded
With RMA Without RMA

1-45 100% 80%
46+ No Refund No Refund

Return Policy
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Warning to Hearing Aid Dispensers
A hearing aid dispenser should advise a prospective hearing aid user to consult promptly with a licensed 
physician (preferably an ENT specialist) before dispensing a hearing aid, if the hearing aid dispenser  
determines through inquiry, actual observation, or review of any other available information concerning 
the prospective user, that the prospective user has any of the following conditions:

• Acute or chronic dizziness or vertigo
• Pain or discomfort in the ear
• Visible congenital or traumatic deformity of the ear
• History of active drainage from the ear within the previous 90 days
• History of sudden or rapidly progressive hearing loss within the previous 90 days
• Unilateral hearing loss (hearing loss in both ears) of sudden or recent onset within the previous 90 days
• Audiometric air-bone gap equal to or greater than 15 decibels at 500 hertz (Hz), 1000 Hz, and 2000 Hz
• Visible evidence of significant cerumen (earwax) accumulation or a foreign body in the ear canal
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Warning to Hearing Aid Dispensers
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Stop using the Otofonix Encore and consult a physician if any of the following occur:
• Hearing in one or both ears worsens
• Hearing does not improve
• Skin irritation develops in or around your ear canal
• Your ear becomes blocked or clogged with excessive ear wax
• You develop an infection of your ear or ear canal

Special care should be exercised in selecting and fitting a hearing aid whose maximum sound pressure 
level exceeds 132 decibels because there may be a risk of impairing the remaining hearing of the user.

A hearing aid will not restore normal hearing or prevent or improve a hearing impairment resulting from 
organic conditions. In most cases, infrequent use of a hearing aid does not permit a user to fully benefit 
from it. The use of hearing aids is only part of hearing rehabilitation and may need to be supplemented 
by auditory training and instruction in lip reading.
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Important Notice for Users
Good health practice requires that a person with hearing loss has a medical evaluation by a licensed physician (pref-
erably a physician specializing in diseases of the ear) before purchasing a hearing aid. Licensed physicians who 
specialize in diseases of the ear are often referred to as otolaryngologists, otologists, or otorhinolaryngologists. 
The purpose of a medical evaluation is to assure that all medically treatable conditions that may affect hearing are 
identified and treated before the hearing aid is purchased. Following the medical evaluation, the doctor will give you 
a written document stating that your hearing loss has been medically evaluated and that you may be considered a 
candidate for a hearing aid. The doctor will refer you to an audiologist or a hearing aid dispenser, as appropriate, for 
a hearing aid evaluation. The audiologist or hearing aid dispenser will conduct a hearing aid evaluation to assess your 
ability to hear with and without a hearing aid. The hearing aid evaluation will enable the audiologist or dispenser to 
select and fit a hearing aid to your individual needs. If you have reservations about your ability to adapt to amplifica-
tion, you should inquire about the availability of a trial/rental or purchase/option program. 
• Do not modify this equipment without the authorization of the manufacturer.
• Never use your hearing aids when engaging in contact sports. The risk of injury is very high in  the event of a knock

on an ear with a hearing device.
• Hearing aids should only be used as directed by your physician or hearing health-care professional.
• Hearing aids may fail suddenly and without prior warning (e.g., in case of a defect or depleted battery), particularly in 

situations where you must hear acoustic sound.
29
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X-ray, MRT, CT, PET Scanning, Electro-therapy
• Hearing devices must not be exposed to strong electrical fields that may be generated during X-rays,

CT scans, PET scans or MRTs, during electrotherapy or during surgeries. Please remove your hearing
devices in these types of situations to prevent any damage to them.

Explosion Hazard
• Under normal conditions, hearing device batteries do not cause any fires. Hearing devices were not

tested for compliance with international standards in explosion-conducive atmospheres.
• Do not use your hearing devices in explosion hazard areas.

X-ray, MRT, CT, PET Scanning, Electro-therapy
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(704) 380-0508
Monday - Friday

9:00am - 5:30pm EST
Info@Otofonix.com

Otofonix.com

FREE Customer Support




