
Thank you for purchasing the Axglo electric push cart.

The Axglo Lithium battery and charger are both covered by a full 24 month warranty from the date of purchase.

In addition to the standard 24 month warranty Axglo offers a 5 year limited warranty (additional 3 years of

pro-rated warranty) on the battery (this excludes the charger). In order to qualify for the 5 year limited warranty

please register your warranty online or use the relevant warranty registration card included with purchase.

If your product should fail during the 3rd year of ownership Axglo will offer you a brand new replacement for

50% of the current listed purchase price of the product. Year 4, 70% of the listed purchase price and year 5, 85%

of the listed purchase price. Any purchased product will come with a new 2-year warranty. Please note that due

to the nature of batteries, the product is only covered to complete 18 holes during years 3 to 5.

In order for us to deem something eligible for replacement under warranty (full or pro-rated), we need to have

the items returned to us for inspection and testing. Please refer to our Delivery & Returns section for full details

and steps to facilitating a return to us. The warranty covers manufacturing defects that occur during normal use.

Any breakage caused by accidental damage or as a result of abuse or misuse or commercial use is not covered.

IMPORTANT NOTE: If your battery & charger pass our testing, or if they have failed due to damage caused by

use/abuse, you will be responsible for all shipping charges involved in the return, and there will be no warranty coverage.

Only parts installed by a Certified Axglo Technician carry the full warranty; parts replaced by non-Axglo technicians

do not carry a warranty and cannot be returned once they have been in use.

Any repairs or replacements made without charge do not carry a new warranty beyond that of the original purchase.

The warranties contained herein are offered as an extra benefit and do not affect your statutory rights as a consumer.

We reserve the right to request a proof of purchase.

Axglo Lithium Batteries are subject to the standard Axglo warranty terms and conditions.

The warranties contained with Axglo products are offered as an extra benefit and do not affect your statutory

rights as a consumer.

Axglo LITHIUM BATTERY WARRANTY


