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3CAUTION

1.	 Remove the unit from its packaging and make sure 
it is in good condition before using.

2.	 Risk of electric shock. Do not attempt to repair or 
modify the unit, doing so will void the warranty.

3.	 Do not operate any heater that is damaged or 
malfunctioning due to previous use or drop. 
Disconnect power if the supply cord is damaged in 
any way and contact our customer service.

4.	 Keep packaging away from children.
5.	 Check the household voltage to ensure it matches 

the heater’s specification (120 V / 60 Hz).
6.	 This heater is hot when in use. To avoid burns, do 

not touch the surface. Keep combustible materials, 
such as furniture, pillows, bedding, paper, clothes, 
and curtains at least 1 m (39 in) from the front of the 
heater and keep them away from the sides and rear.

7.	 Do not use the unit near any water source/container 
and do not operate with wet hands. Make sure the 
unit is on a dry and level surface.

8.	 Do not immerse cord or plug in any liquids.
9.	 Keep the air inlets and outlets clean and free of dirt, 

dust accumulation or anything that may  
cause blockage.

WARNING: These instructions should be read carefully and retained for future use, we cannot be liable for any 
damages caused by not following these instructions.

10.	 Always unplug the heater when not in use.
11.	 Connect to properly grounded outlets only.
12.	 Always plug the heater directly into a wall outlet. 

Never use with an extension cord, power strip or 
solid state speed control device.

13.	 Do not allow cord to hang over a counter top 
where it may be easily pulled.

14.	 Do not put fingers or foreign objects into the grill 
while in operation.

15.	 This unit is only intended to be used by capable 
adults.

16.	 Do not cover cord with carpets, rugs, runners or 
similar items. Do not route cord under furniture or 
appliances. Arrange cord away from high traffic 
areas and where it will not be tripped on.

17.	 To disconnect the heater, turn controls to off, then 
remove plug from outlet.

18.	 The heater has hot, arcing and sparking parts 
inside. Do not use it in areas where gasoline, paint 
or flammable liquids are used or stored.

19.	 Do not use the heater outdoors.

Important Safety Instructions
Operation of the heater can be dangerous. Observing the following procedures will reduce the risk of fire, 
electric shock or injury to a person and minimize installation time.



4 COMPONENTS & OPERATION
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Depth
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14 in



5COMPONENTS & OPERATION

CONTROL PANEL REMOTE CONTROL

Button Function

1 Power Powers the heater On or Off

2 Mode Toggles between the 3 modes available

3 Temp Up Increases the set temperature

4 Temp Down Decreases the set temperature

5 Timer Engages the on/off timer function

6 ˚F/˚C Alternates between temperture units

Indicator Function

7 Power Indicates the heater is recieving power

8 Eco Mode Indicates when energy saving mode is on

9 Lock Indicates when locked

10 Celsius Indicates units are in Celsius

11 Farenheit Indicates units are in Farenheit

12 Digital Display Displays temperature or timer

13 Low Heat Indicates low heat mode is on

14 Timer Indicates timer mode is on

15 High Heat Indicates high heat mode is on
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6 COMPONENTS & OPERATION

Start
•	 Plug in the unit and make sure that the switch on the back of the unit is in the on position.

•	 Turn the heater on by pressing the POWER button on the control panel or the supplied remote control.

•	 Select a heat mode by pressing the MODE button to toggle between the 3 settings. HIGH HEAT mode 
uses 1500 W, LOW HEAT mode uses 1000 W, and ECO mode uses the needed energy to maintain the 
desired temperature.

•	 Once power is off, heating element will stop working first. Fan will stay on for 1 minute to cool down 
the unit.

Temperature Setting
•	 Adjust the desired temperature by pressing the UP or DOWN buttons on the control panel or remote. 

•	 Operating Temperatures: 15 ˚C (59 ˚F) - 30 ˚C (86 ˚F)

•	 Once the desired temperature is chosen, the heater will remain on until the room temperature increases 
and reaches to what is displayed. The unit will cycle on and off to maintain the temperature.

•	 Press ˚F/˚C to change the temperature unit.

•	 The indicator light beside the ˚F or ˚C will turn on to indicate the operating unit.



7COMPONENTS & OPERATION

Power Off Timer
•	 Turn the heater on and set the unit to the 

desired temperature.

•	 Press the TIMER button on the control panel or 
the remote. 

•	 The digital display will change from the 
temperature to the hours option for the timer. 
Continue to press the TIMER button to change 
the number of hours you would like the unit on.

•	 The selected hours will flash before reverting 
back to the temperature. The timer indicator 
light will remain lit as long as the timer is 
activated.

•	 The unit will power off when the timer counts 
down to the selected hour.

Power On Timer
•	 Turn the heater off.

•	 Press the TIMER button on the control panel or 
the remote. 

•	 The digital display will change to the hours 
option for the timer. Continue to press the 
TIMER button to change the number of hours 
you would like before the unit turns on.

•	 The timer indicator light will remain lit as long as 
the timer is activated.

•	 The unit will turn on when the internal timer 
counts down to the selected hour.

Control Panel Lock
•	 Press the UP and DOWN buttons on the unit at the same time for 3 seconds until it beeps, indicating 

that it is locked. This will lock both the control panel and the remote.

•	 To disengage lock, press the temp UP and DOWN buttons on the unit at the same time for 3 seconds 
until it beeps, indicating that it is unlocked. This will unlock both the control panel and the remote.



8 CLEANING & MAINTENANCE

     IMPORTANT: Always disconnect the heater from the outlet and allow it to cool before attempting 
to work on it.

Cleaning
Unplug the power cord and make sure the heater is cool before continuing. Clean the vents with a vacuum 
brush attachment. Clean the outer shell with a soft, damp cloth. You may use a mild detergent if necessary. 
After cleaning, dry the unit with a soft cloth. DO NOT use alcohol, gasoline, abrasive powders, furniture 
polish or rough brushes to clean the heater. DO NOT immerse the heater in water. Wait until the heater 
is completely dry before use. Air filters need to be cleaned every 3 months. Take off the filter using the 
instructions below. Flush and clean the filters with water and then, dry it out and re-assemble.

Storage
Store the heater in a cool dry location with power cord properly secured. Store the unit in its original carton 
or suitable container.

1.	 Do not attempt to repair or adjust any electrical 
or mechanical functions on the heater.

2.	 The heater does not contain user serviceable 
parts. Should the product be damaged or 
breakdown, contact our customer service. 

3.	 Damaged supply cords must be replaced by the 
manufacturer.

4.	 Make sure the switch at the back is off before 
plugging the heater into the outlet. Put the 
heater on a flat stable surface.

1. Remove screws

2. Remove filter bracket

3. Remove air filter



9TROUBLESHOOTING

For further questions regarding the set up of your Briza heater or for troubleshooting tips please visit our 
website www.brizacomfort.com. You will find help for frequently asked questions in the FAQ section.

PROBLEM POSSIBLE CAUSE CORRECTION

Unit will not turn on. 1.	 The On/Off switch on the back of the unit 
is in the off position. 

2.	 Unit may not be properly plugged in.

1.	 Flip the switch on the back to the on 
position. 

2.	 Check the plug to make sure the unit 
is properly plugged in and the wire is 
intact.

Undesirable odor. 1.	 There may be something in the vent. 1.	 Follow the cleaning instructions on 
page 8.

Remote is not working. 1.	 Remote control batteries have run out. 1.	 Replace batteries (AAA).

Recycling
At the end of the product life make sure to bring it into your local recycling facility or call your regional 
recycling authorities for instructions on how to properly dispose of the unit.



10 TECHNICAL INFORMATION

Input Electricity

Power

Overall Dimension

Weight

Batten Industries Inc.
114-2455 Dollarton Hwy.

North Vancouver, BC, V7H 0A2
Toll Free 1.888.984.7471
info@brizacomfort.com

brizacomfort.com

Remote Control Included

120 V / 60 Hz

1500 W

36x30x38 cm 

(14x12x15 in)

6.3 kg

(13.9 lb)




