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WARM STEAM VAPORISER



IMPORTANT SAFEGUARDS:
When using electrical appliances, basic safety precautions should always 

be followed, including the following:

1. Read all instructions prior to use.
2. Always place unit on a flat, level surface. Do not place the vaporiser directly on wooden  
    furniture or other surfaces that could be damaged by water. A waterproof pan, tray, mat
    or dropcloth is recommended. Exposure to excess water or moisture can cause damage 
    to some surfaces.
3. Do not place the appliance near heating devices. Keep cord away from heavy traffic 
    areas and do not place cord under rugs or allow cord to hang over a countertop or table
    where it can be pulled on or tripped over.
4. Never place a vaporiser where it is accessible to children.
5. Caution: To reduce risk of burns, supervision is recommended when a vaporiser is used
    near children, immobile patients,or pets.
6. Position the unit so mist stream is aimed away from children, walls and furniture.
7. Use only 220V AC outlet. Be sure unit is plugged in firmly and completely. As with any
    electrical device, plug and unplug unit with dry hands only.
8. To avoid the risk of fire,shock or personal injury, do not use an extension  cord.
    WARNING: Never operate unit with a damaged cord or plug.

9. Fill water tank to the bottom of the "MAX FILL" line. Do not overfill. Do not block moisture
    outlet. This will damage the vaporiser.

10. Do not add medication of any type into the moisture outlet or water tank. Do not cover
      or place anything over any opening. NEVER drop or insert any object into any opening
      when plugged in.
11. Turn the vaporiser off by pushing switch to  "Off" when not in use. The vaporiser should
      always be  unplugged and emptied when not in operation or while being
      cleaned. Unplug vaporiser and allow to cool before moving. Do not move or tilt 
      vaporiser while it is in operation. Plug and unplug unit with dry hands. Never pull by cord.
12. Do not touch unit or steam vapor during use. Steam is hot and burns can occur.
13. Use this appliance only for its intended household use as described in this manual. Any
      other use not recommended by the manufacturer may cause fire, electric shock or injury
      to persons and property damage.

14. Do not remove the Warm Mist Control Unit (upper housing) during operation or within 30
      minutes after it is unplugged. Serious injury may result. DANGER: To guard against electric
      shock, never immerse the Warm Mist Control Unit (upper housing) in water or other
      liquids.

15. Regular cleaning of the unit is needed. Please refer to the cleaning section in this
      manual.

16. Do not operate outdoors. This vaporiser is intended for indoor use.
17. Do not pour any liquid or oils into the mist output (see Fig.1). Pour it/them only in water
      tank.
18. Do not attempt to carry the vaporiser by the head. The vaporiser should be unplugged 
and carried by the tank only. 2



ADDITIONAL SAFEGUARDS
Consumer Safety Information

Note: This is an electrical appliance requiring attention when in use.

Note: If moisture forms on the walls or windows of the room, turn off the vaporiser. The room
             already has plenty of humidity and additional moisture may cause damage.
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Red Light Therapy On/Off

Power On/Off

Power Cable (1.8 m)

Warm Steam Flow Adjustment Tab

Warm Mist Control Unit

Locked / Unlocked Indicator

Warm Steam Outlet

Water Tank



HOW TO OPERATE YOUR 
WARM STEAM VAPORISER

WARNING: 
To protect against electrical shock, always unplug your vaporiser when not in use, before 
cleaning, rinsing, filling or moving. When in use, the  Warm Mist Control Unit must be 
positioned on the water tank for proper operation.

This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities.
Keep out of reach of Children
DIRECTIONS FOR USE:
1. Always unplug vaporiser when inserting or removing the Warm Mist Control Unit. Remove 

the Warm Mist Control Unit. The unit will come in locked  position. turn the unit to the 

unlocked symbol and lift the Warm Mist Control Unit out of the water tank (See Fig.1) . 
2. Always rinse and empty the water tank before filling and after use.

    Fill water tank with cool tap water to the “MAX FILL” line (see Fig.2)
    Insert Warm Mist Control Unit to the water tank and turn it to the lock symbol

    Place the vaporiser on a secure flat surface away from children.

   Optional: Add your favourite essential oil inside water tank (see Fig.3).
3. Ensure dry hands and plug  power cord into a 220VAC wall outlet only.
4. Slide the ON / OFF switch to the  “On" position showing the RED indicator light 
    (see Fig.4).
    Steam will be produced after 10 minutes. Please note: mineral content  in water can vary
    greatly by region, please refer to and follow the troubleshooting if only a little steam is
    produced.
5. Push the button to "Off" position if you wish to shut the unit down (see Fig.4).

Red Light Therapy
    Push the Red Light Therapy ON / OFF button and the Red light will switch on to help give 

    you and your family a restful night’s sleep.

FIG 1 FIG 2 FIG 3 FIG 4
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CLEANING AND MAINTENANCE
INSTRUCTIONS

IMPORTANT: Clean your vaporiser regularly (after each use)to help eliminate odors and 
prevent bacteria growth. Depending on the mineral content of the water and frequency of 
use,the PTC and water inlet hole may become clogged from mineral build-up that occurs 
during normal use.

1.  Unplug vaporiser.
2. Remove  Warm Mist Control Unit from water tank by turning it counter-clockwise and lifting
     it straight out.
3.  To remove mineral deposits from the water inlet hole,use a wooden toothpick to unclog      
      the hole. Do not use any metal object or material that could enlarge the water inlet hole 
     (see trouble shooting section).
4.  Reposition the Warm Mist Control Unit making sure the cover is securely locked before
    operation. Do not attempt to operate the unit disassembled.
5. Do not attempt to remove or loosen the metal PTC,as these parts are attached under
    factory controlled conditions and are not replaceable. Clean and dry unit thoroughly prior
    to storage.
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TROUBLESHOOTING

Spitting water

No steam

Too little steam

Mineral deposits build-up

The water level is over the “MAX FILL”
line, make sure the water level is under 
the “MAX FILL” line.

Make sure the device is plugged into
the power supply, and make sure the 
switch is in the “On” position.

• If using mineral or distilled water, switch 
to tap water.
• Add one to two pinches of salt to the 
water and mix thoroughly.
• If this does not fix the problem, please
see below 

Clean incrustation
from inlet holes.

If additional assistance is needed, please contact Medescan Customer Service Team
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During the operation of unit, the indicator light will remain on (RED) indicating that the 
vaporiser is plugged in and turned on.

The vaporiser will automatically shut itself off when water reaches a minimum level. The 
vaporiser will stop producing steam and the night light will remain on until switched off. 
Once the unit is turned OFF - unplug and allow the vaporiser to cool before refilling the water 
tank and repeat steps above to operate the unit again.

For safety and best performance, the unit will be powered off automatically  when the Warm 

Steam Control Unit is (see Fig.1) lifted even if plugged in.

Discoloration/Black Particles Note

After use, the water residue in the bottom of the water tank may contain black particles 

(below Fig.3), and in some areas, the water and the bottom of water tank may discolor. These 

conditions are normal and do not effect the purity of the steam or medicine. The water tank 

is easily cleaned with soap and water. Rinse and dry the water tank after cleaning.

For more details of CLEANING AND MAINTENANCE, please refer to instruction manual.

NOTE:



FIVE YEARS LIMITED WARRANTY
This product carries a warranty that it will be free from defects in material and workmanship 

for a period of five years from the date of purchase. This warranty is valid for the original retail 

purchaser from the date of initial retail purchase and is not transferable. Keep your original 

sales receipt.

IMPORTANT: This warranty does not cover damages resulting from accident, misuse or abuse, 

lack of reasonable care, the affixing of any attachments not provided with the product, loss 

of parts, or subjecting the appliance to any but the specified voltage. Read directions 

carefully.

For all customer service issues, please contact Mededsan Customer Service on 1300 736 330 

or email: info@medescan.com.au 

Medescan logo is a registered trademark
Made in China

SAVE THIS FOR YOUR RECORDS
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STOP!
In the unlikely event that

you have a problem
or question about your unit,

please contact our customer
service team. 

WE ARE ALWAYS HAPPY
TO HELP!

1300 736 330


