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Call us
01909 544 570

Email us
info@haden.com

Write to us 
Team Haden, Sabichi Homewares 

Ltd, Priorswell Rd, Worksop, S80 2BY

Visit us
www.haden.com

How Can We Help?
The Haden team is always interested in what 
you have to say, so why not get in touch?



1. Lid 5. Handle
2. Lid Knob 6. Power Base
3. Display 7.Main Body
4. Control Panel 8.Water Spout
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IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should
always be followed, including the following:

• Read all Instructions prior to first use. 
• Do not touch hot surfaces. 
• Use handles or knobs when holding the appliance.
• This Kettle can be used by children aged from 8 years and above 

and persons with reduced physical, sensory or mental capabilities 
or lack of experience and knowledge if they have been given 
supervision or instruction concerning use of the Kettle in a safe way 
and understand the hazards involved. 

• Children should be supervised to ensure that they do not play with 
the Kettle. 

• Cleaning and user maintenance shall not be made by children 
without supervision. 

• Keep the Kettle and its mains cord out of the reach of children 
younger than 8 when the Kettle is switched on or is cooling down. 

• While the water is boiling, or just after the water has been boiled, 
avoid contacting with steam from the spout.

• Always take care to pour boiling water slowly and carefully without 
tipping the kettle too fast.

• Before you connect the kettle to the mains supply, make sure that 
the voltage indicated on the rating plate, located on the bottom of 
the jug kettle matches the mains voltage in your home. If it does 
not, contact your dealer and do not use the kettle. 

• To protect against electric shock, do not immerse the cord, plug, or 
any part of the kettle in water or other liquid. 

• Before switching the kettle on, ensure the water level is between 
the Min and Max lines and that the lid is completely closed. 

• If the kettle boils dry, allow 15 minutes to cool before refilling with 
cold water. The safety cut out will automatically reset during this 
time. 

Please Read and Save this Use and Care Book.

www.haden.com04



• The kettle will switch off automatically when the water has boiled. 
You may switch the kettle off before the boiling process is complete 
by using the on/off switch. 

• After the kettle has switched off automatically, (or has been 
switched off manually) it may need time to cool down. After 15-20 
seconds, the kettle can be switched on again. 

• Always take care when pouring boiling water and never tip the 
kettle excessively. 

• Should you need to refill the kettle after it has boiled, allow the 
kettle to cool sufficiently before opening the lid. 

• Place the kettle on a stable flat heat resistant surface. 
• Ensure that the kettle is switched off before removing it from its 

stand. 
• Prevent children from pulling on the mains cord or knocking the 

kettle
• Ensure that the mains lead does not overhang the worktop or come 

into contact with hot surfaces and gas rings. 
• Before cleaning the kettle disconnect from the power supply and 

wait until it has cooled down. 
• Only use the cord supplied with this kettle. 
• The outside surface of the kettle may get hot during use, please 

take care when using the kettle. 
• Never fill the water over the maximum water level. Doing so may 

cause the kettle to splash during the boiling cycle. 
• If the supply cord is damaged, it must be replaced by the 

manufacturer, its service agent or a similarly qualified person. 
• Never leave the Kettle unattended when in use. 
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HOW TO USE YOUR KETTLE

This Kettle is for household use only.

BEFORE USING YOUR KETTLE 

• Remove all packing materials, any stickers and the plastic band 
around the power plug. 

• Wash all parts as instructed in the CARE AND MAINTENANCE 
section. 

• Select a level surface where this kettle is to be used allowing 
enough space for steam to escape without damage to counters, 
cabinets and walls. 

• Fill kettle to maximum fill line with cold water. Bring to boil, 
discard and repeat. Kettle is now ready for use.

IMPORTANT 

• DO NOT fill the kettle with any substance other than water. 
• DO NOT operate the kettle without water. 
• DO NOT operate the kettle without the filter in place. 
• DO NOT overfill the kettle. (Keep water level below the max fill line 

on the water window.)

HEATING CONTROLS

   - Press to turn the kettle ON / OFF  

  - Press to activate or cancel the KEEP WARM function

 - Press to decrease the temperature

    - Press to increase the temperature 
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FILLING THE KETTLE

1. Remove the kettle from the base. 
2. Pull lid knob up to remove the lid. 
3. Make sure the removable filter is in place. 
4. To install: put filter in kettle, aligning the filter with the inside/back 

of the pour spout. 
5. Fill with desired amount of cold tap water. Use the water window 

on the outside of the kettle as a guide for 2 cups up to 1.7 liters (7 
cups). 

6. Put the lid back on the kettle. 
7. Unwind cord from base. 
8. Place the kettle securely on the base.

BOILING WATER

• Place the filled kettle onto the power base.
• Plug the power base into the mains supply; the kettle enters the 

standby mode and the display shows the current temperature of 
water.

• To start boiling water, press the   button, the kettle will start to 
boil to 100oC by default.   

• At this time, you can change this temperature by pressing the        
 or   buttons .The display will show the chosen temperture 

and the heating icon will flash on the display during this time. 
• Once you have selected the temperture, leave the controls for 5 

seconds, the heating icon will stop flashing. 
• The kettle will start heating the water to the desired temperture. 

The display will show the current & rising water temperature of the 
water inside the kettle.

• Once the kettle has reached the temperture, the kettle will 
automatically switch off. The heating icon will turn off, returning 
the kettle to standby mode. 

• To cancel the boiling at anytime, press the  button, the kettle will 
return to standby mode and the heating icon will go out.
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KEEP WARM MODE 

Keep warm mode allows you to keep the water warm at a desired 
temperature between 40 - 95 oC. 

• Follow steps for ‘BOILING WATER’ to warm the water.   
• Once finished boiling, press the   button and use the    or  

button to select the ‘KEEP WARM’ temperature. 
• Once the water temperature is below the desired temperture of the 

‘KEEP WARM’, the kettle will boil back up to that temperture.
• If the kettle has not been interrupted the kettle will stay in ‘KEEP 

WARM’ for 40 minutes. After this time it will return to standby 
mode. 

• To cancel the ‘KEEP WARM’ at any time, press the button   or   

BUILT-IN SCALE PROTECTION 

Note: Lime scale forms over time in the kettle when water is 
heated. Though harmless, it may be bothersome. The kettle has a 
removable filter behind the pour spout to prevent particles from 
pouring into your beverage. 

Always have the removable filter in place just behind the spout when 

using the kettle.
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BREWING THE PERFECT TEA

Different teas require different temperatures. That is, if you want the 
perfect flavour. This is why we’ve developed the Dorchester kettle, the 
must-have kettle for tea lovers. With temperature controls on the 
handle and a keep warm function that maintains the temperature for 
40 minutes, this kettle is ideal for any hot drink and ensures perfect 
results every time.  See our infographic below for advice on
temperature and steeping time for various teas.
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CLEANING & MAINTENANCE

This kettle contains no user serviceable parts. 

CLEANING 

1. Before cleaning, be sure the base is unplugged and the kettle has 
cooled completely. Empty any remaining water from the kettle. 

2. Pull out the removable filter for cleaning. Wash the filter in hot, 
soapy water and rinse or place it in the utensil holder of the 
dishwasher. 

3. Wash the inside of the kettle with hot, soapy water and rinse. 
Important: Never immerse the kettle in water or other liquids or place 

in a dishwasher. 
4. Wipe exterior of the kettle and base with a damp cloth or sponge 

and dry. 
Note: The heating element at the bottom of the interior may discolor 

over time. This will not affect performance. Do not use abrasive 
soaps, cleansers, or scouring pads on the kettle. 

Note: Over time, the kettle may heat up but will not boil. When this 
happens, it is time for descaling. 

TO DESCALE 

1. Fill kettle with 4 cups cold tap water and bring to a boil.  Add 2 cups 
white vinegar, let stand for at least 1 hour or overnight and discard. 

2. Fill kettle to maximum fill line with cold water. Bring to boil, discard 
and repeat. Kettle is now ready for use.
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This symbol indicates the product is classed as 
Electrical or Electronic Euipment and shoud not 
be disposed of with other household waste. 
The Waste Electrical and Electonic (WEEE) 
Directive has been introduced across the EU:
• to recycle waste eletrical products using

the best available reovery and recycling
techniquies.

• to minimise the impact to on the environment
• to treat any hazardous substances
• to aviod increasing landfill
WEEE product should be disposed of by handing
it over at a desginated collection point. For more
information about where to drop off your waste
product for recycling please contact you loacal
authority.

WASTE ELECTRICAL RECYCLING

TECHNICAL DETAILS

Product Code: 201270 & 201300
Power: 2550 - 3000W 
Voltage: 220-240V ~ 50/60Hz 
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WARRANTY (UK & IRELAND ONLY)
This product is guaranteed for 2 years from the date of original purchase. 
If the product fails within this period due to faulty materials or workmanship, it will be 
repaired, replaced or refunded at our discretion. Proof of purchase will be required.  

This warranty applies only to:
• Product installed and used in accordance with the instructions contained

in this manual.
• Product used for domestic purposes only.
• Product purchased in the UK and Ireland.

This warranty does not cover: 
• Cosmetic damage.
• Normal wear and tear or consumable parts.
• Incorrect voltage supply or power surges.
• Customer misuse, modifications or adjustments.
• Products with unreadable or removed serial numbers.

Haden disclaims any liability for incidental or consequential loss or damages.

In the event of a problem:
• Please refer to the troubleshooting tips section within your user guide
for help and guidance.
• If you are still unable to resolve the problem, please contact our
technical support team for assistance.

When contacting Haden please provide:
• Product model number and serial number. Model & serial numbers can

be found on the product rating label.
• Date of purchase.
• Complete description of the problem.

This information will help our team assist you more quickly.

Help Line:  

Opening Hours:  

Email: 

01909 544 570

Monday - Friday 9am – 5pm 
info@haden.com
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