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1. Lid	 5. Power base
2. Handle	 6. Main body
3. Water window 	 7. Water spout
4. ON/OFF switch	
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IMPORTANT SAFEGUARDS
When using this appliance the following basic safety precautions 
should always be taken.
•	 Please read these instructions carefully before using the water 

kettle for the first time.
•	 This appliance can be used by children aged from 8 years 

and above if they have been given supervision or instruction 
concerning use of the appliance in a safe way and if they 
understand the hazards involved. Cleaning and user maintenance 
shall not be made by children unless they are older than 8 and 
supervised. Keep the appliance and its cord out of reach of 
children aged less than 8 years.

•	 Appliances can be used by persons with reduced physical, 
sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instruction 
concerning use of the appliance in a safe way and understand the 
hazards involved.  

•	 Children shall not play with the appliance.  
•	 If the supply cord is damaged, it must be replaced by the 

manufacturer, its service agent or similarly qualified persons in 
order to avoid a hazard.

•	 If the kettle is overfilled, boiling water may be ejected.
•	 Kettle is only to be used with the stand provided. 
•	 This appliance is intended to be used in household and similar 

applications such as:
•	 staff kitchen areas in shops, offices and other working 

environments; 
•	 farm houses; 
•	 by clients in hotels, motels and other residential type 

environments; 
•	 bed and breakfast type environments.

•	 Do not operate the kettle if damaged, after an appliance 
malfunctions or it has been damaged in any manner, return to 
the customer service department for repair, because special 
purpose tools are required.
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•	 Avoid spillage on the connector.
•	 Heating element surface is subject to residual heat after use.
•	 Use the kettle according to this instruction, any misuse may 

cause electric shock or other hazards.
•	 This appliance is not intended to heating liquid other than water.
•	 Before you connect the kettle to the mains supply, make sure that 

the voltage indicated on the rating plate, located on the bottom 
of the water kettle matches the mains voltage in your home. If it 
does not, contact your dealer and do not use the kettle.

•	 The kettle will switch off automatically when the water has 
boiled. If you want to stop the heating process before the kettle 
automatically switches off, press the ON/OFF switch up.

•	 After the kettle has switched off automatically (or has been 
switched off manually) it may need time to cool down. After 15-
20 seconds, the kettle can be switched on again.

•	 Always fill the kettle with water before switching it on.
•	 Place the kettle on a stable flat surface.
•	 Do not use this appliance outdoors.
•	 Ensure that the kettle is switched off before removing it from its 

base.
•	 Do not remove the kettle from its base during operation. 
•	 Never immerse the kettle or cord in water or any other liquid. Do 

not allow liquid to penetrate the electrical parts of this kettle.
•	 Prevent children from pulling on the mains cord or knocking the 

kettle over.  
•	 Ensure that the mains lead does not overhang the worktop 

surface. 
•	 The outside surface of the kettle may get hot during use, please 

take care when using the kettle.
•	 Never fill in water more than the maximum acceptable water 

level.
•	 Never use the kettle with the lid open.
•	 Do not open the lid when steam is coming out of the spout. 
•	 Before cleaning the kettle disconnect from the power supply and 

wait until it was cooled down.

	 SAVE THESE INSTRUCTIONS
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HOW TO USE YOUR KETTLE
BEFORE USING YOUR KETTLE 

•	 Remove all packing materials, any stickers from the kettle and 
power base.

•	 Remove the filter and wash with water. 
•	 Fill the kettle to ‘MAX’ level and boil. The boiled water should 

be discarded and the kettle rinsed out with cold water. Repeat 
the boil and rinse steps for at least twice to remove any 
manufacturing dust, etc.

•	 After the kettle has been rinsed out, re-fit the filter and the kettle 
is ready to use.

FILLING THE KETTLE

•	 Remove the kettle from the base. 
•	 Open the lid by pulling the lid knob straight up. 
•	 Make sure the removable filter is in place. 
•	 Do not fill with less than the MIN water level to prevent the kettle 

running dry while operating; misuse of this kind will shorten the 
life of the element. Do not fill with more than the MAX level. 
If the kettle is overfilled, there is a risk that boiling water may 
be ejected causing burns.

•	 Close the lid by pushing it down until it clicks into place. 
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SWITCHING ON

•	 Plug the power base into the wall socket. 
•	 Place the kettle on the power base.
•	 Press the ON/OFF switch down. The switch will light up, and the 

kettle will start to heat up.
•	 The kettle will automatically switch off once the water has boiled. 

The switch will return to the “OFF” position and the light will go 
out.

•	 To turn the kettle off before the water boils, move the ON/OFF 
switch up to the OFF position, or simply lift the kettle from 
its base it will switch off and the switch will return to the OFF 
position automatically.

SAFETY CUT OUT

This kettle is fitted with an automatic safety cut out to protect 
against boil dry overheating. It will operate if the kettle is switch ON 
with too little or no water inside the kettle. If this cut-out operates, 
disconnect the kettle from the mains supply and leave to cool down 
for 15 mins before refilling with cold water (otherwise the element 
could be damaged).
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CLEANING & MAINTENANCE
CLEANING 

•	 Before cleaning, be sure the base is unplugged and the kettle 
has cooled completely. 

•	 Empty any remaining water from the kettle. 
•	 Clean the exterior surface of the kettle with a clean, damp cloth 

to preserve its original highly polished finish. Dry and polish with 
a soft cloth.

•	 Do not use abrasive cleansers or scouring agents of any kind 
inside or on the exterior of the kettle.

•	 Only use the dry cloth to wipe the base of the kettle
•	 Ensure that all connectors and sockets are kept dry.
•	 To clean the filter, empty the kettle and allow to cool, open the 

lid, lift out the filter, rinse the filter under warm water and brush 
off any impurities. 

•	 Refitting is the reverse of removal. 

Do not immerse the kettle or power base in water.
      Do not use harsh or abrasive cleaners or solvents.

www.haden.com www.haden.com8



DESCALING

When the water is heated, the minerals in the water solidify creating 
limescale which makes the water appear cloudy. As soon as you 
notice a film forming on the water, or, when cleaning the filter, if you 
notice a film on the walls or the element, descale the kettle and its 
filter. 

Limescale build-up will cause the element to overheat, reducing 
its working life. It may also cause the safety cut out to operate 
prematurely, switching the kettle off before the water boils.
To minimize scale build-up:

•	 Half fill the kettle with tap water and add the juice of 1 lemon to 
the water.

•	 Boil this mixture and allow it to stand for 15 minutes. 
•	 Re-boil the mixture and allow it to stand a further 15 minutes. 
•	 Re-boil this mixture a third time then rinse the kettle well.
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This symbol indicates the product is classed as 
Electrical or Electronic Euipment and shoud not 
be disposed of with other household waste. 
The Waste Electrical and Electonic (WEEE) 
Directive has been introduced across the EU:
•	 to recycle waste eletrical products using 

the best available reovery and recycling 
techniquies.

•	 to minimise the impact to on the environment 
•	 to treat any hazardous substances 
•	 to aviod increasing landfill
WEEE product should be disposed of by handing 
it over at a desginated collection point. For more 
information about where to drop off your waste 
product for recycling please contact you local 
authority. 

WASTE ELECTRICAL RECYCLING

TECHNICAL DETAILS
Product Code: 	 207180 207203
Voltage: 		  220-240V ~ 50/60Hz 
Power: 		  2550 - 3000W
Capacity: 		  1.7L

Sabichi Homewares Ltd
5 Wadsworth Road, Perivale, Middlesex UB6 7JD
20 Harcourt Street, Dublin D02 H364
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This product is guaranteed for 2 years from the date of original purchase. 
If the product fails within this period due to faulty materials or workmanship, it 
will be repaired, replaced or refunded at our discretion. Proof of purchase will be 
required.  

This warranty applies only to:
•	 Product installed and used in accordance with the instructions contained 		

in this manual.
•	 Product used for domestic purposes only.
•	 Product purchased in the UK and Ireland.

This warranty does not cover: 
•	 Cosmetic damage. 
•	 Normal wear and tear or consumable parts. 
•	 Incorrect voltage supply or power surges. 
•	 Customer misuse, modifications or adjustments. 
•	 Products with unreadable or removed serial numbers. 

Haden disclaims any liability for incidental or consequential loss or damages.

In the event of a problem:
•	 Please refer to the troubleshooting tips section within your user guide 		

for help and guidance. 
•	 If you are still unable to resolve the problem, please contact our 			 

technical support team for assistance.

When contacting Haden please provide:
•	 Product model number and serial number. Model & serial numbers can 		

be found on the product rating label.
•	 Date of purchase.
•	 Complete description of the problem. 

This information will help our team assist you more quickly.

Help Line: 	  	 01909 544 570
Opening Hours: 	 Monday - Friday 9.30am – 5pm
Email: 			  info@haden.com

WARRANTY (UK & IRELAND ONLY)
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