
PRODUCT CODE: 183538

COTSWOLD KETTLE



How can we help?
The Haden team is always interested in what 
you have to say, so why not get in touch?

Call us
01909 544 570

Email us
info@hadenappliances.com

Write to us 
Team Haden, Sabichi Homewares Ltd, 
Priorswell Rd, Worksop, S80 2BY

Visit us
www.hadenappliances.com
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COMPONENTS

1. Kettle Lid
2. Handle
3. Water Level Gauge
4. ON/OFF Switch Indicator
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IMPORTANT SAFEGUARDS
1. Read all instructions before using.
2. Before connecting the kettle to the power supply, check that the voltage indicated 
on the appliance (underside the kettle & base) corresponds with the voltage in your 
home. If this is not the case, contact your dealer and stop using the kettle.
3. Do not let the cord hang over the edge of a table, counter, or touch a hot surface.
4. Do not place on, near a hot gas or electric burner, or in a heated oven.
5. Do not operate the appliance without anything in it to avoid damaging the heat 
elements.
6. Ensure that the kettle is used on a firm and flat surface out of reach of children, 
this will prevent the kettle from overturning and avoid damage or injury.
7. To protect against a fire, electric shock or personal injury, do not immerse cord, 
electric plugs or kettle in water or other liquids.
8. While water is boiling, or just after the water has been boiled, avoid contacting 
with steam from the spout. 
9. Always take care to pour boiling water slowly and carefully without tipping the 
kettle too fast.
10. Be careful of refilling when the kettle is hot.
11. This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning use 
of the appliance by a person responsible for their safety.
12. Children should be supervised to ensure that they do not play with the 
appliance.
13. Do not touch the hot surface. Use the handle or the button.
14. The attached base cannot be used for other than intended use
15. Extreme caution must be used when moving an appliance containing hot water.
16. The appliance is not a toy. Do not let the children play it.
17. The kettle is for household use only. Do not use outdoors.

When using electrical appliances, basic safety precautions should always be 
followed to reduce the risk of fire, electric shock and/or injury to persons including 
the following:
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18. The use of accessories, which are not recommended by the appliance 
manufacturer, may result in fire, electric shock or personal injury.
19. Unplug the kettle from the outlet when not in use and before cleaning. Allow the 
kettle to cool before putting on or taking off parts, and before cleaning the 
appliance.
20. To disconnect, turn any control to “off,” then remove plug from wall outlet.
21. If the supply cord is damaged, it must be replaced by the manufacturer or its 
service agent or a similarly qualified person in order to avoid a hazard.
22. Do not use the appliance for other than intended use.
23. The kettle can only be used with the stand provided.
24. If the kettle is overfilled, boiling water may spill out.
25. Always ensure the lid is closed and do not lift it while the water is boiling. 
Scalding may occur if the lid is removed during the brewing cycles.
26. Avoid spillage on the connector
27. This appliance is intended to be used in household and similar applications 
such as:
– Staff kitchen areas in shops, offices and other working environments;
– Farm houses;
– By clients in hotels, motels and other residential type environments;
– Bed and breakfast type environments.
28. The heating element surface is subject to residual heat after use.
29. Save these instructions..

BEFORE USING YOUR KETTLE
If you are using the kettle for the first time, it is recommended that you should 
clean your kettle before use by boiling the Max capacity of water once and then 
discarding the water twice. Wipe the surface with a damp cloth.
1. Place the kettle on the flat surface.
2. To fill the kettle, remove it from the power base and open the lid by pressing 
down lid release button, then fill the kettle with the desired amount of water and 
close the lid. The water level must be within the Min and the Max level. Too little 
water will cause the kettle switching off before the water has boiled.
NOTE: Do not fill the water over the maximum level, as water may spill out of the 
spout when boiling. Ensure that the lid is firmly in place before plugging the power 
outlet.



CLEANING AND MAINTENANCE

1. Read all instructions before using.
2. Before connecting the kettle to the power supply, check that the voltage indicated 
on the appliance (underside the kettle & base) corresponds with the voltage in your 
home. If this is not the case, contact your dealer and stop using the kettle.
3. Do not let the cord hang over the edge of a table, counter, or touch a hot surface.
4. Do not place on, near a hot gas or electric burner, or in a heated oven.
5. Do not operate the appliance without anything in it to avoid damaging the heat 
elements.
6. Ensure that the kettle is used on a firm and flat surface out of reach of children, 
this will prevent the kettle from overturning and avoid damage or injury.
7. To protect against a fire, electric shock or personal injury, do not immerse cord, 
electric plugs or kettle in water or other liquids.
8. While water is boiling, or just after the water has been boiled, avoid contacting 
with steam from the spout. 
9. Always take care to pour boiling water slowly and carefully without tipping the 
kettle too fast.
10. Be careful of refilling when the kettle is hot.
11. This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning use 
of the appliance by a person responsible for their safety.
12. Children should be supervised to ensure that they do not play with the 
appliance.
13. Do not touch the hot surface. Use the handle or the button.
14. The attached base cannot be used for other than intended use
15. Extreme caution must be used when moving an appliance containing hot water.
16. The appliance is not a toy. Do not let the children play it.
17. The kettle is for household use only. Do not use outdoors.
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An automatic safety is fitted to the kettle for protection against boil-dry overheating. 
It will operate if the kettle is switch ON when there is insufficient water inside the 
kettle (i.e. the kettle is not above the MIN marking). If this should occur, switch the 
kettle OFF and remove the power cord from the power outlet. Allow cooling for 10 
minutes then refilling with cold water and reconnecting to the power outlet.

Be sure the product is turned OFF and DISCONNECTED from the power outlet. Let 
the product cool after use before cleaning.
Clean the exterior of the product by wiping with a slightly dampened (not wet) soft 
cloth,. Remove stubborn spots with a cloth moistened (not wet) with sudsy water or 
mild, non- abrasive cleaner. Avoid the use of scouring pads, harsh detergents, 
solvents, polish, abrasive or aerosol cleaners as they may damage surfaces of the 
product. Dry with a clean, soft cloth before storage, or reconnecting to the power 
outlet.

3. Position the kettle on the power base. 
4. Connect the plug into a power outlet. Press down the switch and the indicator 
will light up, and then the kettle starts to boil the water. The kettle will switch off 
automatically once the water has boiled. If necessary, it will take you 30 seconds to 
wait before pressing the switch again to re-boil the water. You may shut off the 
power by lifting switch up or directly lift the kettle from the power base at any 
moment to stop boiling process.
NOTE: Ensure that switch is free of obstructions and the lid is firmly closed during 
operation.
5. Lift the kettle from the power base and then pour the water.
NOTE: Operate carefully when pouring the water from your kettle as boiling water 
may result in scald, besides, don’t open the lid while the water in the kettle is hot.
6. The kettle will not re-boil until the switch is pressed again. The kettle may be 
stored on the power base when not in use.
NOTE: Always disconnect the power supply when not use.
.

AUTOMATIC SAFETY CUT-OFF



If you are using the kettle for the first time, it is recommended that you should 
clean your kettle before use by boiling the Max capacity of water once and then 
discarding the water twice. Wipe the surface with a damp cloth.
1. Place the kettle on the flat surface.
2. To fill the kettle, remove it from the power base and open the lid by pressing 
down lid release button, then fill the kettle with the desired amount of water and 
close the lid. The water level must be within the Min and the Max level. Too little 
water will cause the kettle switching off before the water has boiled.
NOTE: Do not fill the water over the maximum level, as water may spill out of the 
spout when boiling. Ensure that the lid is firmly in place before plugging the power 
outlet.

From time to time, depending on the nature of your water supply, you may need to 
clean the inside of the kettle. This can be done in the following manner:
Half fill the kettle with normal cold tap water.
Add 30 ml of while vinegar to the water in the kettle.
boil the mixture and allow to stand for 1 to 2 minutes, then re-boil the mixtures and 
re-boil once more. 
NOTE: In extreme cases this product may need to be repeated.
IMPORTANT: Empty the mixture and thoroughly rinse several times before normal 
use.
WARNING: The use of descalers containing phosphoric acid, sulphamic acid, or 
their equivalents must not be used as they may damage your kettle..
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The following steps are applicable only when the kettle is switched OFF, removed 
from the power outlet and the kettle including water are cool.
Open the lid and lift the filter out from its location in the body of the product.
Wash the filter in warm soapy water. Rinse and dry with a clean, soft cloth.
Insert the filter back into the body making sure it is correctly located..

CLEANING THE FILTER



TECHNICAL DETAILS
AC: 220V~240V
50/60Hz 
Power: 3000W

WASTE DISPOSAL
According to Waste of Electrical and Electronic Equipment (WEEE
directive, WEEE should be separately collected and treated.
If at any time in the future you need to dispose of this product
please do NOT do so with household waste.
Please send this product to WEEE collection points where available.

AFTER SALES SERVICE
This product is guaranteed for two years from the date of original purchase. Proof 
of purchase will be required. The guarantee is subject to the following provisions:
The guarantee does not cover accidental damage, misuse, unit parts, knobs or 
consumable items.
The product must be correctly stored and operated in accordance with the 
instructions contained in this manual.
It must be used solely for domestic purposes.
The guarantee will be rendered invalid if the product is re-sold or has been 
damaged by inexpert repair.
Specifications are subject to change without prior notice.
The manufacturer disclaims any liability for incidental or consequential damages.
The guarantee is in addition to, and does not affect your statutory or legal rights.
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