
Online Return Form

Full name ___________________________________

Order number _______________________________

Email address _______________________________

Order value _________________________________

You may return or exchange (where available) your Erray purchase by

sending it back to Shop 58, 753 Hume Highway, Bass Hill Plaza, Bass

Hill, 2197 NSW or visiting us in store. Returns or exchanges will only be

accepted with proof of purchase on items within 14 days from the date of

shipment. Returns are subject to adherence to our Returns and Exchange

policy detailed on our website.

Item name Size Reason code Comment

1.I have changed mymind 2.Style not as expected 3.Size is small
4.Size is too big 5.Item is faulty 6.It arrived too late

7.Shipped wrong item 8. Other

Returns to store now available for online purchases


