
CATCHND B,NI,Z WH OLESALE POLI CY

This policy is your agreement to the following:

o ALL SALES ARE FINAL
o NO CHARGEBACKS CAN BE FILED

PLACING ORDERS

ON THE WEBSITE

Placing your order on your own guarantees that the items will be reserved for you. We will fulfill the order within 24 hours. An

invoice for shipping cost will be sent as soon as we get it calculated. (lf an invoice is not paid for any reason, you will be removed
from the wholesale side) You are responsible for making sure you receive the invoice. lnvoices must be paid within 24 hours
after we email thenn to you. After payment is received, your order will be shipped within the following business day.

BY PHONE/EMATL

You can call in or email your order, but we CANNOT guarantee that the items you wish to purchase will be available when we
are able to create the order for you. Once the order has been created on our end, we will begin to fulfill it. We will get the actual
cost of shipping and then email an invoice with the final total. (lf an invoice is not paid for any reason, you witl be removed from
the wholesale side) You are responsible for making sure you receive the invoice. Your order will be fulfilled within 24 hours and
you have 24 hours to pay the invoice after we email it to you. When the invoice has been paid, we wilt ship within the following
business day. Any items that are not available at the time the order is created will have to be reordered when/if the items come
back into stock.

SHIPPING
WE TRY OUR BEST TO SHIP ORDERS OUT BY NEXT BUSINESS DAY, HOWEVER, THE FOLLOWING CAN DELAY SHIPMENT:

o ISSUES WITH ADDRESSES

o PAYMENT METHODS
o HOLIDAYS
o WEATHER

We ship via FedEx or USPS whichever is cheapest according to location and package weight. lf you would like signature
confirmation, let us know. LOCAL PICK UP 15 FREE.

We are NOT responsible for packages when the tracking information shows that the package(s) have been delivered. lf your
tracking information shows that your order has been delivered, but you have not received it, please contact us immediately and
we will do our best to help locate it. The sooner this is reported, the better chance there is at recovering the package. We cannot
gdarantee recovery and again, we do not take responsibility for packages that state they have been delivered. lf you have any
issues with your shiprnent, please contact Alexa directly at alexa@catchndealz.com. Policy can be updated and changed per
company demands at any time. By sending your sales tax certificate and signing this agreement you are accepting full
responsibility that your sales tax lD is correct and is active.

Print Name Date

Signature

ffizou

Invoices must be paid the same day they are sent to you.




