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PREPARATION BEFORE USE
After opening the package, take out the CoolBox, open the clips on both 
sides of the CoolBox, lift the upper part of the CoolBox and set aside. Reach 
into the water tank to take out the power adapter. Install the upper part of 
the CoolBox, and close the clips.

FILLING THE WATER TANK
Open the top water hatch and pour water in the CoolBox, being sure not 
to exceed the maximum water level line.

1. The CoolBox is not a toy.
2. If the CoolBox is tipped over when the water tank is full, water will spill 

out.
3. Place the CoolBox on a flat surface.
4. The water tank, dust screen and cooling pad should be cleaned 

regularly to avoid peculiar smells and prevent water pump damage.
5. To prevent overflow, do not fill the water tank past the maximum fill 

line.
6. When the water tank is out of water the snowflake graphic will blink 

and you will hear a beeping noise.
7. Keep away from fire sources.
8. Unplug the power adapter before maintenance.

COOLBOX SPECIFICATIONS



1. On/Off Button: Turns the unit ON and OFF
2. Cool Button: Switches the CoolBox to COOL mode. When COOL 

mode is on, it will activate the pump and water will be used to 
evaporatively cool, where as when the COOL mode is OFF, the 
CoolBox will deactivate the pump and circulate the ambient air. 
When the water tank is out of water and the COOL button is 
turned on, the snowflake graphic will blink and you will hear a 
beeping noise.

3. Airflow + Button: Increases the fan speed. There are a total of 9 
speeds.

4. Airflow - Button: Decreases the fan speed.
5. Natural Wind Button: Fan speed transitions automatically 

through medium(6) and low(1) fan speeds to create a natural 
airflow.

6. Timer Button: Activates the CoolBox TIMER feature, this will allow 
for an automatic activation or shutdown of the unit. The timer can 
only be set in hourly increments between 1-12 hours.

7. Show Button: Turns the control panel lights ON or OFF.

ROUTINE MAINTENANCE
We recommend that you clean your CoolBox unit every two weeks or as 
needed. Ensure your CoolBox is unplugged and powered off when cleaning 
and performing maintenance. We recommend draining the tank after each 
use as dirty water can cause damage to the pump. When storing your 
CoolBox, ensure to drain the tank, remove the filter, dry them, and cover the 
unit until next use.

1. Cleaning the water tank: Open the clips on both sides of the CoolBox
and remove the water tank. Remove the water tank cover. Clean the
water tank and cover by hand. It is not dishwasher safe.

2. Cleaning the dust screen: Remove the 4 screws from the back panel.
Then remove the panel and clean the dust screen with water and a
microfiber cloth.

3. Cleaning the honeycomb pad: Remove the 4 screws from the back
panel. Then remove the back panel and the honeycomb pad. Clean the
honeycomb pad with a water hose sprayer and let dry.

4. Cleaning the outside of the CoolBox: We recommend soap and water or
a mild cleaner with a microfiber cloth. Avoid abrasive cleaners or alcohol-
based chemical cleaning agents.

TROUBLESHOOTING
Before performing any internal maintenance, ensure your CoolBox unit is 
powered OFF and UNPLUGGED.
As a general rule of thumb, if your CoolBox is not functioning unplug the 
unit and wait one minute before attempting any of the solutions below.

1. The CoolBox is not cooling:
a. Check to see if there is water in the water tank.
b. Check to see if the cool button is on. You will see a 

snowflake graphic on the control panel.
c. If there is water in the water tank and the snowflake graphic 

is displayed, may indicate a damaged water pump or 
control board

2. There is an odor coming from the CoolBox:
a. The odor can be caused by a dirty water tank or dirty 

honeycomb pad. To eliminate the smell, clean the water 
tank and honeycomb pad.

3. The water tank is overflowing:
a. The water tank can not be filled past the maximum water 

level line.

USING THE COOLBOX CONTROL PANEL
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