
H A C K E R L I LY  H I P S U R F E R
H I P S E A T  B A B Y  C A R R I E R

P R O D U C T  &  S A F E T Y  M A N U A L
Carry your world with style, ease and comfort

Supporting everyday up and down moments

Please read this 
manual in full before 
placing your child on 

your new HipSurfer



H A C K E R L I L Y  H I P S U R F E R

P R O D U C T  D E S C R I P T I O N

The Hackerlily HipSurfer is an ergonomic, 
strap free hipseat baby carrier. The wide 
and padded waistband sits snuggly on 
your waist and absorbs and redistributes 
the full weight of your child. With less strain 
on the entire body, carers can easily carry 
their child closer, for longer. 

With an easy hop-on/hop off design, it 
takes around 15 seconds to put on, so you 
can be soothing your unsettled child or out 
the door and off for a walk within moments.
 
Our innovative design means your baby 
carrier doubles as a mini-bum bag 
(fanny pack), keeping all your travel baby 
essentials handy.
 
The HipSurfer is fully customisable, with  
interchangeable covers that are available 
in a range of patterns and colours to suit 
any style or occasion. 

P R O D U C T  F E A T U R E S

Wide, padded waist belt for extra 
back support and comfort 

Side pocket with a zip and slip  for 
your phone, keys, money 

Mesh bottle holder behind the 
pocket which can be pulled out 
when in use 

Large storage pocket under the 
hipseat
 
Ring for securing toys, muslins, 
dummies 

Strong and secure belt and 
buckle that is easily adjusted 

Interchangeable covers that 
attach to the waistband
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•	 Hackerlily warrants that our products are free from any manufacturing defects 
in material or workmanship for a period of one (1) year from the original date of 
purchase

•	 If you are in need of warranty or repair for a Hackerlily product, please contact us at 
help@hackerlily.com or refer to the FAQ’s section at hackerlily.com

H A C K E R L I L Y  H I P S U R F E R

U S E  &  C A R E

D O  N O T  U S E

D U R I N G  U S E

W A R R A N T Y

B E F O R E  U S E

C A R E

•	 Until you have carefully read the entire 
Hackerlily HipSurfer Instruction Manual

•	 While cooking and cleaning which 
involve dangerous elements such as 
heat, fire or chemicals

•	 When balance or mobility is impaired 
due to exercise, alcohol, drowsiness, or 
medical conditions 

•	 When driving, playing sport or in water 

•	 Children under 6 months of age 
should face inwards at all times, 
unless breastfeeding 

•	 Keep your arms around the child at all 
times and monitor closely

•	 Only use whilst standing stationary or 
walking slowly and carefully

•	 Be mindful of balance whilst leaning 
over

•	 Always bend at knees and keep child 
sitting upright at all times

•	 Inspect HipSurfer carefully, ensuring all 
parts are in working order  

•	 Read all instructions before placing 
child on the seat 

•	 Consult a doctor first if pregnant or 
suffering other health conditions

•	 Failure to follow these warnings and 
instructions can result in death or 
serious injury

•	 For light cleaning, wipe clean with  
a cloth

•	 Take seat bracket out before washing 
(located within and behind seat 
storage)

•	 Recommend purchase of the hipseat 
covers which are  easily removed and 
cleaned, preserving your hipseat for 
longer

•	 Wash in in cold water on a gentle 
cycle. Do not soak or use bleach

•	 Air dry only to ensure longevity
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H A C K E R L I L Y  H I P S U R F E R

S A F E  W E A R I N G

Wrap the waist belt high 
around your waist with the 
hipseat positioned behind 
you, above your hips

Spin the HipSurfer back to 
your font or side. Ensure that 
you feel comfortable before 
picking up baby. If you feel 
discomfort, remove baby 
and adjust

Note: Carers of different body shapes have varying ‘sweet spots’ for carrying their child. 
If you don’t find the HipSurfer comfortable to start with, try a few different positions and 
angles on your waist area. If you are struggling to find your most comfortable hipseat 
position, please reach out to us at help@hackerlily.com

Tighten and adjust the 
velcro strap for ultimate 
comfort. Wear high and firm 
for more back support and 
comfort

Place baby on the HipSurfer 
in a safe carrying position 
and ensure you hold baby 
at all times

Slide the buckle through 
the safety loop on the belt 
before clicking the buckle 
into place. Fasten the 
strap further until it is snug 
around your waist

The cover is easily 
attached and removed 
using the velcro straps. Do 
not change cover while 
carrying baby

F O R  C H I L D R E N  U P  T O  3  Y E A R S  O R  1 5  K G S



H A C K E R L I L Y  H I P S U R F E R

C A R R Y  P O S I T I O N S

Support child with your arms as  
you breastfeed

Place child on the HipSurfer with their legs 
spread wide, straddling the seat

Place child on the HipSurfer with legs 
spread wide, straddling the seat

Place child on HipSurfer with legs spread 
wide, straddling the seat

Only use while siting or 
standing. Walking while 
feeding is not advised

Hold your arm around 
child at all times

Hold your arm around 
child at all times

Do not let baby sleep on 
hipseat. Keep your arm 
around child at all times

4  C A R R Y  P O S I T I O N S

1 .  F E E D I N G  P O S I T I O N

3 .  S I D E  C A R R Y

2 .  F A C E  I N

4 .  F A C E  O U T

6  M O N T H S  -  3  Y E A R S

4  M O N T H S  -  3  Y E A R S0  -  3  Y E A R S

6  M O N T H S  -  3  Y E A R S



Use from birth for breastfeeding 
assistance only. Only use the 
HipSurfer with children aged 
4-36 months (up to 15 kg’s) as  
a hipseat. Children under  
6 months must face inwards

To prevent fall injury:
• Keep one arm around child at 

ALL times 

• Stop using the product 
if parts are missing or 
damaged 

• Monitor your child at all times

• Before placing baby on your 
HipSurfer, ensure the  waist 
belt is secured by sliding 
strap under the elastic loop 
by the buckle. When you hear 
a CLICK sound, the buckle is 
safely locked 

• Leaning, bending over or 
tripping can cause baby 
to fall 

• Never bend at the waist, bend 
at your knees 

• Do not use in or near water

• Ensure your baby is 
positioned safely according 
to Hackerlily’s instructions 
for use 

• Failure to follow these 
warnings and the 
manufacturers instructions 
can result in death or serious 
injury 

• If you nurse your baby in 
carrier always reposition 
after feeding so babies face 
is not pressed against your 
body

Read and follow instructions in the Product & Safety manual before placing child on 
HipSurfer. Keep one arm around child at ALL times

W A R N I N G

 I N S T R U C T I O N S  F A L L  &  C H O K E  H A Z A R D  W A R N I N G


