
Terms & Conditions 
 

Ultimaker 10-year Anniversary 3D Printing Value Pack Promotion 
 

These Terms and Conditions were last updated on 26 October 2021. 
 
Ultimaker is celebrating a decade of 3D printing magic with a rare and special offer! Please 
refer to the Terms and Conditions of this promotion below: 
 
1. Incentive applies only to purchases made from Ultimaker's authorised participating 

distributors and resellers (“Sales Partner”) between 1 November 2021 and 8 
December 2021 – while stocks last.  [Note:  the cut-off date of 8 December 2021 is 
necessary to allow time for the delivery of the printer before Christmas shutdown and 
for the customer to upgrade to the Ultimaker Professional software subscription before 
31 December 2021.] 

 
2. Eligible customer will receive between 15% and 20% off the RRP of the Ultimaker 

Anniversary Value Packs during this promo. Details of the Ultimaker Anniversary Value 
Packs are as follow: 

 
Ultimaker 

Anniversary 
Value Packs 

Value Pack 
Content 

RRP Without 
Promotion (incl GST) 

Percentage 
Discount 
During 

Promotion 

Promotion Price (incl 
GST) 

Ultimaker S5 Ultimaker S5 + 
Ultimaker 
Professional* 
+ 2x Ultimaker 
PLA Filaments 

$13,395.80 15% $11,386.43 

Ultimaker S3 Ultimaker S3 + 
Ultimaker 
Professional* 
+ 1x Ultimaker 
PLA Filament 

$8,918.90 15% $7,581.07 

Ultimaker 2+ 
Connect 

Ultimaker 2+ 
Connect + 
Ultimaker 
Professional* 
+ 1x Ultimaker 
PLA Filament 

$5,568.90 20% $4,455.12 

 
*Valued at AUD 847 incl GST (AUD 770 excl GST) converted from EUR 500 based on 
a notional exchange rate of EUR 1: AUD 1.54.  Please refer to clause 4 and 5 below 
regarding Ultimaker Professional software. 

 
Please note that shipping costs are not included in the Ultimaker Anniversary Value 
Packs.  Colour of Ultimaker PLA filament(s) is subject to stock availability at the time of 
order, filament colour preferences will be accommodated to the best of our ability but 
cannot be guaranteed, final colour will be at our sole discretion. 

 
3. The customer consents to sharing their information (including contact details, serial 

number of printers, etc) with Ultimaker for the purposes of administering this 
Promotion, activating the Ultimaker Professional software subscription, newsletter 
and/or marketing. 

 



4. For each Ultimaker Anniversary Value Pack purchased, the customer is eligible to 
receive €500 value towards their first year of Ultimaker Professional software 
subscription for Tier 1 (1 printer). 

 
5. If the customer buys multiple printers (Ultimaker Anniversary Value Packs), they 

receive €500 value for each printer purchased as part of this Promotion up to the 
maximum amount that Ultimaker charges for the subscription tier for the first year.  The 
benefits for Ultimaker Professional software subscriptions will not exceed the 
maximum amount Ultimaker charges for the tier. 

Ultimaker Professional tier prices are as follows: 

Tier Printers Users Euros per 
year 

1 1 10 €500 
2 2 - 5 50 €1,500 
3 6 - 20 200 €5,000 
4 20+ Unlimited Quoted 

 
6. Receipt of the value towards their first-year subscription to Ultimaker Professional is 

contingent on the customer meeting the following requirements directly with Ultimaker: 
 

(a) The customer must sign up to (or, if already signed up, log onto) Ultimaker 
Essentials by following this link: 
https://ultimaker.com/activate?utm_source=partner&utm_medium=email&utm_campaign
=promo21q4 ; 

 
(b) The customer must upgrade to Ultimaker Professional (by following instructions 

from Ultimaker) before 31 December 2021; 
 
(c) After a trial period of maximum one month, the customer will be billed for their 

subscription by Ultimaker, taking into account the €500 discount for their first 
year. 

 
7. Please note that the Ultimaker Essential/Professional software is offered by Ultimaker 

directly.  Therefore: 
 

(a) The customer needs to contact Ultimaker directly for any support or inquiry.  
Please refer to Ultimaker’s website for support hours/days: 
https://ultimaker.com/software/enterprise-software; and 

 
(b) If any payment (eg. subscription fee) is required, the customer will pay directly to 

Ultimaker which is located overseas (and not to the Sales Partner), and payment 
is usually in Euro. 

 
8. Validity or rights to this Promotion is at the sole discretion of Ultimaker and no further 

rights can be derived from this Promotion.  
 
9. Except to the extent prohibited by law, in no case will Ultimaker or a Sales Partner be 

liable to the customer for any indirect, economic, special or consequential loss or 
damage, including loss of revenue, time, goodwill, data, anticipated savings, 
opportunity, loss of production and loss of profit out of or in connection with this 
Promotion, any products purchased under this Promotion or any action or omission of 
Ultimaker or a Sales Partner. 



 
10. By participating in this Promotion, the customer fully and unconditionally agrees to and 

accepts the Terms and Conditions stated herein and the decision of Ultimaker on 
every aspect of this Promotion shall be final and binding. If the customer does not 
agree to these Terms and Conditions, it should not participate in this Promotion. 

 
11. Where applicable, a Sales Partner is considered a third-party beneficiary of these 

Terms and Conditions and may enforce them on the customer directly. 
 
12. These Terms and Conditions only relate to the discount and benefits as set out herein 

and do not affect other terms and conditions in any way.  Such other terms and 
conditions shall remain in full force and effect. 

 
13. The customer may not assign any of its rights under these Terms and Conditions 

and/or this Promotion. 
 
14. Ultimaker reserves the right to amend these Terms and Conditions as well as amend, 

suspend or terminate this Promotion at any time without prior notice and without 
specifying any reason. 

 
15. In case part of these Terms and Conditions should be or become void or non-binding, 

the remaining part shall be binding.  Ultimaker shall replace the void or non-binding 
part by provisions that are valid and binding and of which the consequences, given the 
contents and intention of these Terms and Conditions, approximate the consequences 
of the void or non-binding parts to the extent possible. 

 
  



 
Ultimaker Anniversary Value Pack Claim Form (To be completed by the customer) 
 
Customer Information 
 
Company: _____________________________________________ 
 
Name:  ____________________________________________________ 
 
Email (For Software Subscription): ________________________________________ 
 
Contact Phone No: ____________________________________________ 
 
Ultimaker Anniversary Value Pack Quantity Purchased 
Ultimaker S5  
Ultimaker S3  
Ultimaker 2+ Connect  

 
By signing off and submitting this Ultimaker Anniversary Value Pack Claim Form, I certify 
that all information provided in the form is accurate, and that I have read and agree with the 
Terms and Conditions of the Ultimaker Anniversary Value Pack promotion.  I consent to the 
use and disclosure of my information (including contact details, serial number of printers, 
etc) for the purposes of administering this promotion, activating the Ultimaker Professional 
software subscription, newletters and/or marketing. 
 
 
 
 
 
_______________  _________________ 
Signature   Date (DD/MM/YYYY) 


