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Welcome to izzo. 
It’s time to get your smile on.

™



Congratulations! 
You’re about to change your smile forever with this unique 4-in-1 oral 

care system. We know that sounds technical, and that’s because 

it is. We are a 100+ year-old dental manufacturing company that 

knows how to create great smiles and great oral hygiene.

What izzo Is. What izzo Does. 
izzo is professionally inspired by top dentists and hygienists,  

and everything about it is made for you. To get the most out of your 

next-level izzo features, read through this simple guide and you’ll be 

on your way to a complete clean and a happy smile.  

That’s daily dentistry delivered! 
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1	  Power Handle with Brush Head

º  High-efficiency oscillating Brush Head

º  Rechargeable battery for 2 weeks of use

º  3 speed settings

º  “Soft Start” feature reduces splatter by steadily increasing 

to desired speed over 2 seconds.

º  Interchangeable Brush and Polishing Heads

º  2-minute timer

2	  Polishing Cup Head

º  Fits Power Handle

º  Provides safe and effective dental polishing for  

at-home use

º  Soft articulating cup adapts to the shape of your teeth

3	  Enamel Polishing Paste

º  Professional Enamel Polishing Paste optimized for  

home use

º  Use exclusively with the Polishing Cup Head to help 

remove surface stains for whiter, brighter teeth beyond 

brushing alone

4	  UVC Sanitizer

º  Sanitizes your Brush Head and Polishing Cup Head with  

ultraviolet light in 3 minutes 

º  Built-in rechargeable battery holds charge for 2 weeks

5	  Scaler

º  Professionally inspired dental instrument

º  Helps clean debris and plaque from hard-to-reach areas 

in your mouth

º  High performance medical-grade polymer won’t  

scratch your teeth

6	  USB Wall Charger

º  Provides 2 USB ports

º  Use to charge the Power Handle and UVC Sanitizer

7	  Charging Base

º  Inductive Charging Base for the Power Handle

º  Two posts provide a place to store either the Brush Head, 

Polishing Cup Head or Scaler

8	  Cable

º  Cable to connect the UVC Sanitizer to the  

USB Wall Charger



Power Handle Charging Instructions

º  Plug the USB Wall Charger into a GFCI-

protected 120-volt wall outlet. Then, connect 

the USB cable from the Charging Base into the  

USB Wall Charger.

º  Place Power Handle into the Charging Base. 

The battery charge indicator will slowly pulse 

while charging. 

º  Charging will stop and the battery indicator 

light will turn off automatically once the 

battery is fully charged. 

º 	When the Power Handle is not in the Charging 

Base and the battery is low, the battery 

indicator will begin to blink.

Notes  

It’s normal for the Power Handle to 

become warm while charging. 

It’s okay to keep your izzo in the charging 

stand when not in use—you won’t harm 

the battery by overcharging.

A 12-hour charge will be needed if you 

haven’t used your izzo for 3 months.

Power Handle Speed Modes
Ultra (Highest):  

For polishing or when you need more  

brushing power 

Daily (Medium):  

For daily brushing 

Gentle (Lowest):  

For gentler cleaning or sensitive gums

º  To cycle between modes, repeatedly press 

the ON/OFF/Speed Mode button within the 

first 5 seconds of turning it on to select your 

desired speed. After 5 seconds, pressing that 

same button will turn the Power Handle off. 

º  To help stick to your new routine, the  

Power Handle restarts in the same  

mode from its prior use.

Is there a sequence I should follow 
when using my izzo system? 

It depends on your personal preference 

and individual needs. We recommend: 

Floss, Scale, Brush, Polish, Sanitize to keep 

you smiling bright. The important thing 

is to use all com-ponents as directed. 

“Rinse and repeat as needed!” 

Get Connected

 sec
5

It’s hard to take charge of your oral care if you don’t charge your izzo.  
We recommend a full 12-hour charge before your first use.
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Get Brushing Changing the Brush Head 
/ Polishing Cup Head

º	 First, rinse your mouth, wet the Brush, and add 

your favorite toothpaste.

º	 We recommend putting the Brush Head in 

your mouth before starting it up. Why? You 

don’t want a mess!

º	 Move the Brush Head in a circular motion 

around your mouth. Be sure to cover the 

outsides, the insides, and the chewing 

surfaces. The bristles should just lightly touch 

your teeth and gums.

º 	Brush for 2 minutes. It’s easy with izzo’s built-

in timer, which pulses every 30 seconds to 

remind you to switch from one quadrant to 

the next. Plus, the Brush will automatically turn 

off after 2 minutes.

º	 To clean your Brush Head, turn the Power 

Handle on, point the Brush Head downward 

45°, and rinse under a faucet. To clean the 

inside of the Brush Head, run water over the 

hole on the back for a few seconds. After you 

remove your izzo from under the water, keep 

your Brush running for a few more seconds 

to expel any excess water. Wipe down as 

needed and sanitize in your UVC Case before 

your next use (see page 10 for details).

It’s all about the TWIST!30
 sec

Note 

Replacing your Brush Head and Polishing Cup Head 

every 3 months is clinically proven to remove more 

plaque and will give you a top-notch cleaning. 

To remove your Brush or Polishing Head: 
Step 1 Hold the neck of the head (not the bristles) 

Step 2 Twist counterclockwise to unlock 

Step 3 Pull the head off

To attach your Brush or Polishing Head:  
Step 1 Place the neck of the head on the Power Handle tip 

Step 2 Twist clockwise to lock
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Get Polishing
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It’s time to take your oral care to the next level. Hello whiter brighter 
teeth. Goodbye surface stains!

Step 1:  
First, set your Power Handle mode on 

Ultra for the best results. Run it for 5 

seconds to lock in the speed before 

turning off.

Step 3:  
Position the cup at a 90 degree angle to 

the tooth surface and turn on. Focusing 

on one tooth at a time, move the cup 

over the entire tooth surface. For the best 

results, spend only 3–5 seconds per tooth.

Put another dab of Enamel Polishing 

Paste in the Cup Head when it runs out. 

You may need to do this every 3–5 teeth.

Step 2:  
Fill the Polishing Cup Head with a pea-

sized amount of Enamel Polishing Paste. Be 

careful not to overfill; a little dab will do it.

Notes  

We recommend polishing once per week. 

Focus on the front surfaces of teeth 

that are visible when you smile. To get 

technical, that means the vertical front 

(facial), back (lingual), and horizontal 

biting surfaces of your teeth. When you 

become a “pro,” you can try polishing 

other areas as well.

For more information about polishing  

go to izzosmile.com

Step 4:  
Now that you have a clean mouth,  

let’s make sure you clean and care for 

your Polishing Cup Head just as well. 

Follow Brush Head cleaning instructions 

as outlined on page 6. Don’t forget to 

use your UVC Sanitizer!
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Get Germ-Free Clean
It’s time to take cleaning to the next level with our UVC sanitizing 
case that kills 99.9% of germs. In just 3 minutes, your Brush Head 
and Polishing Cup Head will be cleaner than clean. 

Sanitizing 101

Like most tech, the Sanitizer doesn’t love 

water. Be sure to remove excess water 

from the Brush Head or Polishing Cup 

Head before it goes in the Sanitizer.

Press the latch button to open the 

case and place the Brush Head or 

Polishing Head facing the source of 

light. The 3–minute sanitization will 

begin automatically when you close 

the case—just listen for a click! The 

blue “smile” lets you know its working.

Yes, even Sanitizers need cleaning.  

To do so, remove and wash the silicone 

mat with water and then towel dry.  

For the interior and exterior case,  

all you’ll need is a gentle wipe with  

a damp towel.

When you see the indicator light 

flashing red, it’s time to recharge  

via the USB-C cable. The case’s 

indicator light will turn green when  

fully charged.

Note 

Opening the case during its cycle  

will stop the sanitization process.  

You can even store your Brush Head 

or Polishing Cup Head in the UVC 

Case in between uses. It makes a 

great travel case too!

Note 

The battery charge lasts about  

2 weeks and takes about 2 hours  

to charge.

removable 
rubber mat

light 
source

indicator 
light

USB-C 
cable port

Note 

It’s ok to leave the UVC sanitizer 

case on the brush or polishing 

head while in the stand in 

between uses.
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Warranty

The Planet Deserves to Be  
Clean Too!

2-Year Warranty Included OR Upgrade to a Lifetime Warranty with 
Subscribe & Save. 

To make sure you don’t miss a beat (or a brush!), izzo includes a full 2-year 

“bumper-to-bumper” warranty (excluding refill components). Or upgrade 

to a Lifetime Warranty with an active Subscribe & Save plan (once 

you’ve completed 3 consecutive refill cycles), and enjoy savings plus the 

convenience of having your refills sent right to your door. It’s easy and you 

can cancel anytime. It’s the biggest no-brainer in the history of dentistry! 

Have questions? Or is there a specific issue with your izzo? Check our 

FAQs at izzosmile.com or contact us through our online help form, chat, at 

customercare@izzosmile.com, or call Customer Service @ 1-888-SMILEON.

Should you at some point want to say goodbye to izzo, please  
recycle responsibly. 

º  The Power Handle contains a nickel-metal hydride 

battery and the UVC Sanitizer contains a lithium-ion 

battery. Neither belong in your household waste. 

º  izzo must be recycled or disposed of properly, as per 

local regulations. Contact www.call2recycle.org for local 

recycling locations for rechargeable batteries.

Get Scaling
Ready to learn how to scale your teeth? YES! Good, because izzo 
helps provide a deeper and more satisfying clean.

Scaling 101

Before you begin, remember the 

scaler should only be used to remove 

visible food debris and/or plaque from 

between the teeth.  The flat side of the 

scaler can be used on the front and 

backside of teeth and along the visible 

border of the gums.

Note  

Apply gentle pressure and be careful 

not to insert the pointed tip below the 

gumline or around loose fillings  

or crowns.

When it comes to cleaning, you’ve got options.  

Here are 3 easy ways to keep your Scaler on point:

º  Rinse with warm water and wipe dry.

º  Wipe with alcohol.

º  Wash in a dishwasher.

A Clean izzo Is the Best izzo
We’ve already addressed routine cleaning, but here are a few other 
things to keep your izzo in tip-top shape! 

Weekly: Detach the Brush Head or Polishing Head from the Power 

Handle at least once a week to clean the Power Handle thoroughly. 

Point the Power Handle downward and rinse the Head connection 

area under running water while the unit is on. Remove from water, and 

keep it running (in a downward position) for a few seconds to allow the 

“pumping action” to push out any fluid. 

As needed: Clean the Charging Base with a damp soft cloth.

Note 

Do not submerge the Power Handle in water. Allow it to dry completely  

before charging.

Note 

Unplug the Charging Base before cleaning and allow it to dry 

completely before reconnecting to the USB Wall Charger.
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º  To avoid irritation or trauma to your gumline, do not use the Scaler to 

clean under the gumline or in areas of the mouth that you cannot see.

º  Do not use if any part of the Scaler is damaged.

Medical Safeguards

º  Please consult with your dentist and dental hygienist to ensure 

there are no dental conditions that may prevent you from using 

izzo. Examples may include but are not limited to: recent oral surgery, 

severe periodontal disease, severe gingival sensitivity, local irritation or 

ulceration, active intraoral infection, or swelling.

º  When first using a powered toothbrush, you may experience mild gum 

bleeding and irritation. If this persists for two weeks or more, discontinue 

use and contact your dental professional.

Electromagnetic interference from the device is under limits approved by 

the Federal Communications Commission.

Protection Class IPX7 – IPX7 Classification of ingress of water for Power  

Handle - can be submerged up to 1 meter in water for 30 minutes.

Do not rinse under running water, not waterproof.

Dispose of in accordance with the Waste Electrical and Electronic  

Equipment Directive 2002/96/EC for product and accessory disposal.

Direct Current (DC) supply. 5 Volts, 1 Ampere

Manufacturing Date

Delivering Daily Dentistry

Symbols

3 No-Brainer Reasons to Subscribe & Save to izzo Refills:

1. Achieve the Best Results: Because dentists recommend replacing your 

Brush Head, Polishing Cup Head, and Enamel Polishing Paste every 3 months, 

that’s what we deliver. 

2. Score the Most Savings & Convenience: Save big on your refills when  

you sign up for Subscribe & Save. Set it and forget it or easily modify or  

cancel anytime.

3. Upgrade to Lifetime Warranty: For a lifetime of clean, upgrade to  

a Lifetime Warranty*—yours for as long as you maintain an active Subscribe  

& Save refill plan. 

For more information, check out the FAQs at izzosmile.com. 

*Requires active subscription for the past three consecutive refill cycles.

IPX7

Battery 

Meets electrical safety requirements

Important Safeguards

Power Handle and Heads

º 	 Do not use Brush Heads or Polishing Cup Heads that are not designed for the izzo system. They 
can damage the izzo Power Handle. 

º 	 Do not use a Brush Head or Polishing Cup Head that is damaged or worn. 

º 	 The Power Handle contains a rechargeable nickel-metal hydride battery. Dispose of the 
product according to your local recycling regulations. 

Charging Base and USB Wall Charger

º 	 Do not allow water, cleaners or other liquids to enter the plug of the Charging Base or the 
socket of the USB Wall Charger. 

UVC Sanitizer

º 	 Store away from combustible materials. 

º 	 The UVC Sanitizer contains lithium-ion rechargeable battery. Dispose of the product according 
to your local recycling regulations.

Enamel Polishing Paste

º 	 To avoid dental abrasion, use the Enamel Polishing Paste only as directed with the Polishing 
Cup Head. Do not use the Enamel Polishing Paste with the izzo Brush Head or any other type of 
bristle brush. 

º 	 Enamel Polishing Paste is not intended for daily brushing or polishing; it’s only intended for 
once-per-week use with the Polishing Cup Head. Overuse or use other than as directed may 
result in dentin and/or enamel abrasion. 

º 	 Use the Polishing Head on each tooth for no more than 3-5 seconds to avoid gum irritation or 
tooth injury. 

Scaler

º 	 Be careful not to insert the pointed tip below the gumline or around loose fillings or crowns.

SAVE THESE INSTRUCTIONS 

FCC Statement: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures: 

º  	 Reorient or relocate the receiving antenna. 

º  	 Increase the separation between the equipment and receiver. 

º  	 Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 

º  	 Consult the dealer or an experienced radio/TV technician for help. 
This device complies with Part 18 of the FCC Rules. 

READ ALL INSTRUCTIONS BEFORE USING

When using electrical products, especially when children are present, basic safety precautions should always 
be followed, including the following:

DANGER – To reduce the risk of electrocution:
1. 	 Always unplug this product immediately after using.
2. 	 Do not use while bathing.
3. 	 Do not place or store product where it can fall or be pulled into a tub or sink.
4. 	 Do not place in or drop into water or other liquid.
5. 	 Do not reach for a product that has fallen into water. Unplug immediately.
6. 	 Do not incinerate this appliance even if it is severely damaged. The batteries can explode in a fire.

WARNING – To reduce the risk of burns, electrocution, fire, or injury to persons:
1. 	 A product should never be left unattended when plugged in.
2. 	 This appliance is not intended for use by persons (including children) with reduced physical, sensory or 

mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction concerning use of the appliance by a person responsible for their safety. Children should be 
supervised to ensure that they do not play with the appliance. Close supervision is necessary when this 
product is used by, on, or near children or invalids.

3. 	 Use this product only for its intended use as described in this manual. Do not use attachments not 
recommended by the manufacturer.

4. 	 Never operate this product if it has a damaged cord or plug, if it is not working properly, if it has been 
dropped or damaged, or dropped into water. Return the product to a service center for examination 
and repair.

5. 	 Keep the cord away from heated surfaces..
6. 	 Never block the air openings of the product or place it on a soft surface, such as a bed or couch, 

where the air openings may be blocked. Keep the air openings free of lint, hair, and the like.
7. 	 Never use while sleeping or drowsy.
8. 	 Never drop or insert any object into any opening or hose.
9. 	 Do not use outdoors or operate where aerosol (spray) products are being used or where oxygen is 

being administered.
10.	Connect this product to a properly grounded outlet only. See Grounding Instructions.
11.	Do not charge or store the appliance or battery outside of the temperature range 32-104°F (0-40°C). 

Charging improperly or at temperatures outside of the specified range may damage the battery and 
increase the risk of fire. The recommended ambient temperature range for charging system during 
charging is 32-104°F (0-40°C).

12.	The USB can only connect to Listed/Certified Class 2 Power Unit for charging, don’t use  
unapproved sources. 
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