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The delivery will be made on the scheduled date unless there is a force majeure event such as a
natural disaster, including epidemics. If there is any other unforeseen force majeure interference,

such as an epidemic, the delivery time will be postponed and updated on the official website.
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Please carefully consider your ability to assemble the product before purchasing as it requires
hands-on building. If the product cannot be assembled after unpacking, it cannot be returned or
exchanged. For after-sales returns and exchanges, the entire package must be kept intact, acces-

sories and gifts must not be missing, and the appearance must not be damaged.
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The ZOOM Pad coating process involves electrostatic spraying, nano-coating, anodizing, and elec-
trophoresis among others. Due to the special surface process properties, minor and unavoidable
dust spots and textures may be present on the case's surface. The visible distance of dust spots is
30cm, and the spot size is <0.1mm across the entire surface. If there are not more than 2 points, it

is all included in our quality range.
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There may be minor and unavoidable processing knife lines/slight scratches due to the nature of
CNC processing. However, you won’ t see any processing knife lines/slight scratches once the key-
board is fully assembled, also, these marks do not affect the appearance, and they fall within the

scope of our quality inspection.
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ensure safe transportation, the factory pre-fixes the upper and lower shells with screws during as-
sembly. As a result, the edges of the upper shell screw holes may have slight wear after disassem-
bly. However, this wear will be covered and not affect the final visual experience once the installa-

tion is complete. This falls within the scope of our quality inspection.




BV EFAERRER, AIIE T AIFENHAR M~ ERHMVEIE, HEEER L EmERERS
0.2MM ANLAZE F & NN EFBIA L EIPR AT 0.2MM, 1F IR ET 1 TIAEE A ST EEE BRI R A FO
2MM, IBEX R B B ARHI TR T E G IE,

After the kitis assembled, there may be slight gaps depending on the individual's hands-on abili-
ty. Our quality control standard for gaps is <0.2mm. If the assembly gaps of the appearance
parts exceed 0.2mm after assembly, please remove the screws and adjust accordingly. If the gaps

still exceed 0.2mm after adjustment, please contact our customer service for a replacement or

after-sales service.
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The texture of the top and bottom cases may have slight variations in texture due to different pro-
duction batches, which can only be seen at certain angles under specific lighting. The textures of the
White and Black case are particularly unique. We have added special glitter particles to the surface

treatment process, which will reflect a sparkling color when exposed to light.
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The rendered image serves only as a reference and the actual product may differ slightly due to the
nature of the printing process on the back glass which can result in some texture on the colored

glass. Therefore, it is recommended to refer to the actual product for specific details.
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The carbon fiber back plate's unique material may result in small white spots when magnified,
which cannot be avoided. However, the sample pictures provided are all within the acceptable

range of our quality control inspection.
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Because of the limitations of the PVD coating process on stainless steel, it is challenging to achieve
a mirror surface completely free of hairline marks and pits. Any dots on the surface smaller than
0.1mm and no more than 2 dots or scratches on the entire surface will be within the acceptable

range of our quality control inspection.
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Due to the structural design of the nightlight knob, the encoder with light will have a halo phenom-

enon on the outer ring of the knob, which is a feature of the product.




