NeoDrives
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Before
getting started

O 1 YOU WILL NEED...

Allen key set
o Sizes will depend on your bike but most commonly sizes
2-6mm will be needed.
 Cable ties long enough to secure wiring to your hike’s frame.
 Side cutters or scissors to trim cable ties
e 15mm spanner
o Chain whip
« Standard cassette removal tool
e T-25 Torx driver if you have disc brakes

O 2 WE ADVISE...

» Read this manual before attempting to install your kit. If you
are unsure of any step, reach out to our support team.

 If you don't feel comfortable installing on your own, then we
recommend bringing your kit to your local bike shop for
professional installation.

O 3 ON RIDING SAFELY...

o Wear an approved safety helmet when riding your eBike.

o Wear brighter clothing at night for increased visibility. You
should ALWAYS use a front and rear light when riding at
night.

e Obey the traffic code. Riding a bicycle is privilege.

« Always inspect the brakes and tyres before each ride for
safety.














































Do's & Don'ts

for eBikes

Your battery will last longer if you deplete it more before recharging. That is,
don't recharge it every time you use it unless you need more range.

If you don't use you bike for 2 months+, charge the battery for just 15 minutes.

If you deplete the battery fully, be sure to charge it that day. Do not let sit dead
or the battery may fail.

Avoid leaving the battery in the sun. If you park it outside all day bring the
battery inside while not in use.

Only charge the battery away from the elements and preferably in a warm
area. DO NOT place the battery on or near a heat source while charging.

When charging, place the charger connector into the battery first. Then plug
the power cable into the wall socket with the plug turned off. Then turn the
socket on. Connecting the charger in other order may cause the power to arc,
which could damage the battery and/or lead to a fire.

When cleaning the bike, avoid harsh chemicals on the eBike kit. DO NOT use
a power washer or high pressure water to clean any part of the kit or
connectors.

You can ride the bike in the rain, but you CANNOT submerge the kit in water.
Be careful of riding through puddles that may be deep enough to submerge the
rear motor. This may lead to failure of the system and is not covered by
warranty.
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Do's & Don'ts

for eBikes (cont.)

- 7

« All eBike batteries are susceptible to temperature. The operating range for
eBike batteries is b to 35 degrees. While they can operate above and below
that, the range of the battery will drop by at least a third. This is normal.

« If you do store the bike over the winter, try to have it in a warm dry space. If
that is not possible, then at least make sure the battery is inside in a warm dry
place.

« Finally, wear an helmet and remember that eBikes are quieter and faster than
a regular bike. Pedestrians are far more likely to step out in front of you.

17



eBike
Maintenance Tips

eBikes are more prone to tyre punctures. Check the tyre pressure more often
to reduce the occurrence of punctures and provide maximum range.

» You may need to lubricate the chain more often, as eBike motors place extra
stress on the drive line components.

« You may need to replace brake pads more frequently as you will be traveling
faster and most likely for longer distances.

« To repair a puncture on the rear wheel....

1.Cut the cable ties holding the motor connector on the swingarm and then
disconnect the wire connecting the motor.

2.Remove the wheel as you would on a normal bicycle and repair the puncture.

3.When remounting the rear wheel into the frame, make sure the torque arm is
firmly secure in the dropout, or in some cases against the frame for those with
shallow drop outs.

4 When tightening the wheel nuts back up, make sure to tighten the gear side
first. Tightening the other side first may damage the axle.

5.Reconnect the motor cable and replace the cable ties on each side of the
connector.
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Reach out!

eBike Outlet

Kemp House 152-160 City Road, EC1V 2NX, London
www.eBikeOutlet.co.uk
info@eBikeoutlet.co.uk

@eBikeOutletUK



