
Here at Source Skate Co. We want you to be completely satisfied with your purchase. If you decide that the product you purchased is no longer required, or you 
simply wish to return it you can do so. We accept returns for exchange or a refund within 90 days of the original purchase date - providing the product is unused, 
in its original packaging and accompanied by a valid receipt or Order Number.

You will be responsible for the cost of returning the item to us in its original condition. Our returns policy excludes Complete Custom Boards or free gift items. 
Carriage paid by yourself. We do not charge to send the replacement item to you. 

IF YOU NEED TO RETURN SOMETHING TO US:
1. Return the item via the post or a courier of your choice with our completed returns form. If you would like us to arrange a courier collection of a bulky item, 
such as a complete board, please Contact Us through our websites contact us page and we will provide a quote for you. 

2. Please obtain a proof of postage or tracking number as we are not liable for loss or damage to goods returned. It is essential that you package the product 
well so that it arrives in an ‘As New’ condition, or else we reserve the right to reject your return or charge a few for the reduction in value. 

3. If you have assembled, fitted, tried or skated the complete, deck or part, it can no longer be returned. If you damage the product during installation, such as 
marking a deck graphic or threading a truck axle end, we cannot accept a return.

4. If a refund is required, we will only refund the value of the goods, and not the cost we billed you for fast shipping. If returning an entire order, Free gifts (other 
than sticker sheets) should also be returned or we will deduct the cost from your refund. 

5. Complete Custom Boards and free gifts cannot be returned unless faulty.

6. We will process your return as soon as possible – normally within 5 working days. Refunds are made to your original payment method the same day but it can 
take up to five days to reach your account - this is dependent on your bank. 

IMPORTANT: Items returned for exchange or refund MUST be returned un-used in new saleable condition with all manufacturers packaging returned. Please 
package your returns carefully as we will not accept returns that show signs of use or that are damaged. Returned products that cannot be re-sold by us as NEW 
will be subject to a fee to cover loss in value, or could be rejected altogether and returned to you at your expense. 
conditions are available on our website and do not affect your statutory rights.

FAULTY ITEMS
If you believe your item to be faulty please Contact us using our contact form prior to returning your item. If your product is faulty, we will refund the cost of 
returning the item to us (up to a maximum of £5 for smaller items and £10.00 for larger items). If your item is a bulky item (for example a complete board) please 
contact us first and we can arrange a collection for you. Full terms and conditions are available on our website. Due to the nature of skateboarding, decks will 
snap, we do not accept snapped decks or snapped complete boards as faulty.

WARRANTY
All items sold by Source Skate Co. are covered by the relevant manufacturer’s warranties. These vary from brand to brand and product to product and are 
dealt with on a case by case basis. To make a warranty enquiry please contact us here and we will contact you to resolve the issue. Due to the nature of 
skateboarding, decks will snap because of various scenarios, it’s always best to try your best to land your feet on the truck areas of your deck for minimal impact 

90 DAY RETURN POLICY AT SOURCE

Please fill out this form and return your 
item(s) to;

THE SOURCE - RETURNS
MAUNSELL ROAD
ST LEONARDS-ON-SEA
TN38 9NN
UK

Other notes (if any)

What would you like us to do (Return/Refund etc)

Reason for Return?

Contact Phone Number

Order Number

Name

YOUR DETAILS


