NVLTY

Order Number: Full Name:

Date:

Product: Refund: Exchange: Reason: Store Credit:

Exchange Size/Colour

Fill in the returns form and include it with your returned
Item(s) within 7 days of receipt. Any returns received after
this period may be rejected.

You are liable to cover costs of returning the item(s) until we
received them. We recommend using a tracked service when
shipping any items back to avoid any issues, as we cannot be
held responsible for anything lost or damaged in transit.

Exchanged items will be dispatched free of charge, please
allow up to 7 working days for your refund to be processed.

If there is any issue with your return you will be contacted by
customer service via email. (contact@nvltylondon.com)

Reason Code:

A. Too big
B. Too Small
C. Faulty

Please

Ship All Returns To:

NVLTY Returns
PO BOX 18234
Birmingham

B35 9EN




