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1x Front Wheel

1x Front Wheel Screws

2x Wrench

7x Allen Key Wrench

2x Keys 1x Charger 

1x Saddle

1x Electric Bike

1x User Manual 2x Pedals
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�����������  support@freeskycycle.com

USER MANUAL
26" ALASKA RANGE ELECTRIC BIKE

USER MANUAL
26" SWIFT HORSE ELECTRIC BIKE



Ba�ery

Saddle
Front Light

Front Fork

Serial Number 

 Disc Brake Tire

Pedals
Crankset       ChainMotor

Seat Post

Grip

Display Controls
LCD Display Shi�er

Thro�le
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1. Loosely secure the top of the faceplate. 2. Insert the  handlebar into the locknut on the stem.

3. Center the handlebar and adjust the direc�on, 
make sure the handlebar is centered on the stem.

4. Use the wrench to �ghten the screw and fix the 
handlebar stem in place. 
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Figure 2 
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Bike Front

Brake Caliper 
and Brake disk 
on left side of 
bike

Figure 2 
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4.Screw the skewer into the end nut until almost tight. 
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1. Put the headlight on the arch of the fork.
 Locate the bolt hole.

2.  Fix the nut and �ghten the bolt.

3. Connect the yellow headlight cable.
(Pay a�en�on to the Arrow mark on the cable).
Click this link to watch cable connec�on video:h�ps://youtu.be/WOrH8cbQgQk
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1. Open the quick release lever by swinging the lever 
open and outward fully.

2. Move the seat up and down by sliding the seatpost in 
or out of the seat tube. DO NOT raise the seatpost 
beyond the minimum inser�on marking etched into the 
seatpost tube.

3. Adjust the seat and the head of the seat is parallel 
with the top tube.

 4. Close the quick release lever using your palm or finger.

���������������

8

�������������������������������������������������
��������������������������������������������������

�
������������������������������������������������
����������������������������������������������

��������������
������������������������������������
�����������	�������������������
��������

����������������������������	����������������
��������������������������������������������������

�����������������������������������������������������������������������������������������������

��
�����������	������������������������������������������������������



�����������������

��	����������������������������������

To change the angle and horizontal posi�on of the seat:
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Do not remove the bolt fully.
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Prior to first use, be sure to �ghten the seat clamp via the seat adjustment bolt 
properly. A loose seat clamp or seatpost adjustment bolt can cause damage to the 
bike, property, loss of control, a fall, serious injury, or death. Regularly check to 
make sure that the seat clamp is properly �ghtened.
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1.

2.

Warning: 
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�a.L is for the Left Pedal and it goes on the Left Crank Arm.

 b.R is for the Right pedal and it goes on the Right Crank Arm (Chain Side)
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Use your 15mm 
wrench to properly 
tighten the pedals

Right Pedal /

Chain Side
Left Pedal /

Key Side

Both pedals tighten 

towards the front 

Rear Front 
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Ba�ery Charging Port Ba�ery Power Bu�on

Note: In order to protect the ba�ery and increase ba�ery safety, the ba�ery is turned 
off by default. Please take out the ba�ery and press the switch bu�on before use.

Ba�ery indicator light
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4. Begin riding carefully. With the proper safety gear and rider knowledge, you may now operate your bike. 
On a flat surface, in a low gear (1 or 2), most riders should be able to begin pedaling the bike with pedal 
assist level 0 or 1. You may also use the thro�le to accelerate and maintain your desired speed.

5. The thro�le is used by slowly and carefully rota�ng the thro�le backward toward the rider. Do not use 
the thro�le unless you are on the bike.

Do not use the thro�le while dismounted. Avoid accidental applica�on 
of the thro�le while dismounted; any�me you are moving the bike while 
dismounted, ensure the bike is powered off to prevent accidental 
applica�on of the thro�le.

������
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3. Select the desired level of pedal assistance (PAS) between level 0 through 5 using the           and   
on the display controller. Level 1 corresponds to the lowest level of pedal assistance, and level 5 corresponds 
to the highest level of pedal assistance. Level 0 indicates pedal assistance is inac�ve. Start in PAS level 0 or 1 
and adjust from there.

2. Turn on the front light if needed or desired. Once the ba�ery is on, long press           bu�on.
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Weekly, 100-
200 miles

(160-321 

km)

Monthly, 250-
750 miles 

(402-1207

km)

Every 6 
Months, 750-
1250mides
(1207-2011

km)

Inspect

- Check drivetrain for proper alignment 
and func�on (including the chain, freewheel, 
chainring, and derailleur).
- Check wheel trueness and for quiet wheel 
opera�on (without spoke noise).
- Check condi�on of frame for any damage.

- Check bike is shi�ing properly, proper 
derailleur cable tension.
- Check chain stretch.
- Check spoke tension.
- Check accessory moun�ng (rack moun�ng 
bolts, and alignment).

Service

- Clean frame by wiping frame 
down with damp cloth.
- Use barrel adjuster(s) to 
tension derailleur/brake 
cables if needed.

- Clean and lubricate drivetrain.
- Check crankset and pedal torque.
- Clean brake and shi� cables.
- True and tension wheels if any 
loose spokes are discovered.
- Balance the ba�ery. 

Replace

- Replace any components 
confirmed by Freesky, Product 
Support or a cer�fied, 
reputable bike mechanic.

- Replace brake and shi� 
cables if necessary.
- Replace brake pads if 
necessary.

- Replace brake pads.
- Replace �res if necessary.
- Replace cables and housings 
if necessary.

- Inspect drivetrain (chain, chainring, 
freewheel, and derailleur).
- Inspect all cables and housings.

- Standard tune-up by cer�fied, 
reputable bike mechanic is 
recommended.
- Grease bo�om bracket.
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Safety Check

1.Brakes

Ensure front and rear brakes work properly. 
Check brake pads for wear and ensure they are not overworn.
Ensure brake pads are correctly posi�oned in rela�on to the rims.
Ensure brake levers are lubricated and �ghtly secured to the handlebar. 
Test that the brake levers are firm and that the brake is func�oning properly.

2.Wheels and 
Tires

Ensure �res are inflated within the recommended limits posted on the �re sidewalls and hold air.
Ensure �res have good tread, have no bulges or excessive wear, and are free from any other damage. 
Ensure rims run true and have no obvious wobbles, dents, or kinks.
Ensure all wheel spokes are �ght and not broken.
Check axle nuts and front wheel quick release to ensure they are �ght. Ensure the locking lever on the 
quick release skewer is correctly tensioned, fully closed, and secured.

3.Steering Ensure the handlebar and stem are correctly adjusted, �ghtened, and allow proper steering.
Perform a handlebar twist test to ensure the stem clamp bolt security.
Ensure the handlebar is set correctly in rela�on to the fork and the direc�on of travel

4.Chain Ensure the chain is clean, oiled, and runs smoothly.
Extra care is required in wet, salty/otherwise corrosive, or dusty condi�ons.

5.Bearings Ensure all bearings are lubricated, run freely, and display no excess movement, grinding, or ra�ling. 
Check headset, wheel bearings, pedal bearings, and bo�om bracket bearings. 

6.Cranks and 
Pedals

Ensure pedals are securely �ghtened to the cranks.
Ensure the cranks are securely �ghtened and are not bent. 

7.Derailleur 

and 
Mechanical 
Cables

Check that the derailleur is adjusted and func�oning properly. 
Ensure shi�er and brake levers are a�ached to the handlebar securely.
Ensure all shi�er and brake cables are properly lubricated. 
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Safety Check

  8.Frame, Fork, and 
  Seat

9.Motor Drive 
Assembly and 
Thro�le

10.Ba�ery 

11.Electrical Cables

12.Accessories

Check that the frame and fork are not bent or broken.
If either frame or fork are bent or broken, they should be replaced. 
Check that the seat is adjusted properly, and seatpost quick release lever is securely �ghtened.

Ensure hub motor is spinning smoothly and motor bearings are in good working order.
Ensure all power cables running to hub motor are secured and undamaged. 
Make sure the hub motor axle bolts are secured and the torque arm, torque arm bolt, 
and torque washers are in place.

Ensure ba�ery is charged before use. 
Ensure there is no damage to ba�ery.
Lock ba�ery to frame and ensure that it is secured. 
Charge and store bike and ba�ery in a dry loca�on, between 50 °F – 77 °F (10 °C – 25 °C).
Let bike dry completely before using again.

Look over connectors to make sure they are fully seated and free from debris or moisture.
Check cables and cable housing for obvious signs of damage.
Ensure front light is func�oning, adjusted properly, and unobstructed.

Ensure all reflectors are properly fi�ed and not obscured.
Ensure all other fi�ngs on bike are properly secured and func�oning. 
Inspect helmet and other safety gear for signs of damage.
Ensure rider is wearing a helmet and other required riding safety gear.
Ensure moun�ng hardware is properly secured if fi�ed with a front rack, rear rack, basket, etc. 
Ensure the taillight and taillight power wire are properly secured if fi�ed with rear rack.
Ensure the fender moun�ng hardware is properly secured if fi�ed with fenders. 
Ensure there are no cracks or holes in fenders.
If installed, ensure the op�onal rear wheel lock is secured in the unlocked posi�on and the 
key is removed before every ride.
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Using a�ermarket �res or inner tubes, not provided by Freesky may void your warranty, create an 
unsafe riding condi�on, or damage to your bike. If required by law, ensure replacement a�ermarket �res have 
sufficient reflec�ve sidewall striping.

When changing a �re or tube, ensure that all air pressure has been removed from the inner tube prior to 
removing the �re from the rim. Failure to remove all air pressure from the inner tube could result in serious 
injury.
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Inflate your �res from a regulated air source with an available pressure gauge. Infla�ng your �res from 
an unregulated air source could overinflate them, resul�ng in a burst �re. 

It is cri�cally important that proper air pressure is always maintained in pneuma�c �res. Do not underinflate 
or overinflate your �res. Low pressure may result in loss of control, and overinflated �res may burst. Failure to 
always maintain the air pressure ra�ng indicated on pneuma�c �res may result in �re and/or wheel failure. 
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Symptoms

The bike does not 
work

Irregular accelera�on 
and/or reduced top 
speed

The motor does not 
respond when the 
bike is powered on

Reduced range 

The ba�ery will not 
charge

Wheel or motor makes 
strange noises

Possible Causes

1.Insufficient ba�ery power
2.Faulty connec�ons
3.Ba�ery not fully seated in tray
4.Improper turn on sequence 
5.Brakes are applied
6.Blown discharge fuse

1.Insufficient ba�ery power 
2.Loose or damaged thro�le
3.Misaligned or damaged magnet ring

1.Loose wiring
2.Loose or damaged thro�le
3.Loose or damaged motor plug wire 
4.Damaged motor

1.Low �re pressure
2.Low or faulty ba�ery
3.Driving with too many hills, headwind, 
braking, and/or excessive load
4.Ba�ery discharged for long period of �me 
without regular charges, aged, damaged, 
or unbalanced
5.Brakes rubbing

1.Charger not well connected 
2.Charger damaged
3.Ba�ery damaged
4.Wiring damaged
5.Blown charge fuse

1.Loose or damaged wheel spokes or rim 
2.Loose or damaged motor wiring

Most Common Solu�ons

1.Charge the ba�ery
2.Clean and repair connectors 
3.Install ba�ery correctly
4.Turn on bike with proper sequence 
5.Disengage brakes
6.Replace discharge fuse

1.Charge or replace ba�ery 
2.Replace thro�le
3.Align or replace magnet ring

1.Repair and or reconnect 
2.Tighten or replace
3.Secure or replace 
4.Repair or replace

1.Adjust �re pressure
2.Check connec�ons or charge ba�ery 
3.Assist with pedals or adjust route
4.Balance the ba�ery; contact Tech 
Support if range decline persists
5. Adjust the brakes

1.Adjust the connec�ons  
2.Replace

3.Replace

4.Repair or replace
5.Replace charge fuse

1.Tighten, repair, or replace
2.Reconnect or replace motor. 

1

2

3

4

5

6
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ITEM SPECIFICATIONS

Model  Swi� Horse Pro

Product Dimensions 195×72×102(cm)

Package Dimensions 158×35×82(cm)

Max Load 300 lbs(135kg)

Package Weight 101.6 lbs

E Bike Weight 80 lbs

Max Speed 20MPH on thro�le

Ba�ery/Charger Input 100-240V 50/60HZ AC Plug; Output 54.6V 3A

Range 60-105 miles

Charging Time 4-6 hours
Tire Pressure 24-30  PSI

Recommended Rider Heights 5'3"-6'8"

Charging Port Output Voltage 54.6V 3A

Frame Material Ar�ficial Mechanics 6061 Aluminum Alloy Frame

IP Level Ip65
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Ebikes from Freesky may experience some damages because of long-time transportation, 

such as the screw bent or reflector broken. Send us pictures immediately after you get the 

item. After approval, we will send you replacement parts or partial refund upon agreement.

PARTS DAMAGE

Ebikes from Freesky are under 15-day return policy,which means you have 15 days after 

receiving your item to request a return. To return an ebike that is not defective or damaged, 

please contact the customer service teamwithin 15 days. We do not provide product returns 

service after 15 days, as same as refund.

EBIKE RETURNS

1.The mileage on the LCD screen of the ebike must be less than 10 miles.

2.There should be no wear, dirt, scratches, fragrances, or any other signs of use.

3.All items (charger, keys, hardware, etc.) received by the customer must be included in the 

original packaging (all cardboard and foam) and in the same condition.

You will be responsible for paying the shipping costs for returning your item under this condition. 

Original and return shipping costs are nonrefundable, and we do charge a restocking fee up 

to 25% of order value for the return. Return shipping fees may vary depending upon the chosen 

freight carrier. Customers are responsible for arranging return shipping and paying any fees. 

We recommend using a trackable shipping service and purchasing shipping insurance.

Before a return is sent, the customer must have written approval of said return from Freesky. 

If a customer sends a return without the written consent of Freesky, a refund will not be issued 

and the customer will have to pay for shipping to get the item returned, or sacrifice the item. 

Once we received the item, we will conduct a detailed inspection on the package, then we will 

either replace the item or give you a partial refund according to the actual condition of the 

Please make sure the following if you need to return the bike:

Refund Policy
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LATE OR MISSING REFUNDS

item we received. This will be issued in 2-5 business days.

For ebike that has been delivered for more than 15 days or used for more than 10 miles, if 

there is any problem, we do not accept returns anymore, only repairs and replacements are 

allowed.

If you haven�t received a refund after 5 business days of approval, please check your bank 

account again and contact your credit card company/bank as it may take some time before 

your refund is officially posted. There is often some processing time before a refund is posted. 

If you�ve done all of this and you still have not received your refund, please contact us at service

@freeskycycle.com.




