
1. On your smartphone or iPad, go to the App Store and 

search for the app called C-Home (for apple phones) or 

Chome, or C home (for android phones).  It should look like 

the image on the left below. 

This One Not This One!

And Not This One!

2. It will say “Chome

Would Like to Send 

You Notifications”, 

select “Allow”. 
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**IMPORTANT**:  You will need to know your wifi network name and 

password for this setup process.  Make sure to write it down before 

you start so you have it ready to enter when the app asks you for it 

3.   Then select Register



4. Register by Email or Mobile Phone Number (phone is 

recommended because it’ll be quicker).  Enter 

Verification Code; on the next page. 

Preferable

5.   Select a 

Password for this 

device (this is not

your home internet 

password)..…

6. ….. and allow 

location access (only if 

you want to, but it’s not 

necessary)
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7. For this next step, place the Wi-Fi Outlet and your Phone right 

next to your Internet Router, or as close as possible. Make sure the Wi-

Fi Outlet is plugged in, see picture below. (You may have to use an 

extension cord to get the Wi-Fi Outlet close to the router.)
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8. Next, on your phone,

Select “Add Device”.

9. Make sure you select

“Add Manually”.  Then

Select “Socket (Wi-Fi)” in 

top left corner. 
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10. Press and hold the 

center button on the Wi-

Fi Outlet for 6 seconds, 

until the center button 

blinks red.
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11. While the Wi-Fi Outlet is flashing 

Red, press “Confirm Indicator Rapidly 

Blink”. 



12. Next, enter your Wi-Fi Name and Password when asked

for it.   Select 2.4Ghz Network (preferable) and press

“Continue”.
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13. Allow connection to

reach 100%, and click Done.

It is recommended to select

“Upgrade the App” when

you are prompted to do so.

Congratulations! You are now set up. You can move the Wi-Fi 

Outlet to the outside receptacle where you’ll be using your 

Snow Melting Mats.  Plug in the Heattrak Power Unit and Snow 

Mats to the Wifi-Outlet and you’re ready to go! 

Recommendation: Do not press the button on the Wi-Fi outlet 

anymore. You should only control the outlet now from your 

phone or iPad. Happy Snow Melting!

Note: If it times out, go back 

to step 8 and try again. If it 

doesn’t connect after 3 

attempts, see possible 

troubleshooting tips on the 

last page. 



Troubleshooting Tips

1. If you have poor, spotty, or intermittent Internet

connection at your location (i.e. if you live in a cabin in the

woods), then this device may not connect to your router,

and probably won’t be a good solution for you.  (If it did

connect, then ignore this).  If this is the case, email us and

we’ll offer to exchange it for a wireless remote control

switch (HR-WIRELESS).

2. If you have a brand new Wi-Fi outlet, and when plugged in

there is NO light illuminated in the center, AND you’ve

tried resetting the device by holding down the center

button for 6-10 seconds, then the device is probably

defective. Email us and we’ll send you a new one.

3. Every Internet router has two 2 frequencies to send and

receive data: a 2.4GHz and 5GHz. This device works best if

your smart phone or iPad is connected to the 2.4GHz

frequency.  If you’re not sure which frequency your phone

is connected to, you will need to call your internet

provider and ask them to help you determine this

information. Unfortunately, this is not something we can

assist with.

Customer Service Email Address: 

troubleshooting@heattrak.com 
Toll Free (888)-586-4904  ext: 3


