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Thank you for your purchase of the Feet Retreat™ Heating Pad. 
Gentle Heat for your Feet.

With focused heat on your feet, the Feet Retreat Heating Pad is more cost-effective than standard elec-
tric heaters, resulting in lower energy costs. No need to waste money on heating the room.

Feet Retreat won’t tip over like most electric heaters. Feet Retreat Foot warming Pads are designed to 
safely warm your feet and legs without the fear of fire hazards from space heaters. 

Patented, strong, insulated construction for long life.

Water-resistant materials for safe operation. 

On/off footswitch with indicator light for ease of operation. 

TUV tested and approved to ensure safe operation.

Find Us On

Phone (888) 586-4904

Hours Monday - Friday, 9am - 5pm ET

What the warranty covers:

HeatTrak warrants this product to the original purchaser against defective material and workmanship that oc-
curs during normal use for a period of 12 months from the date of purchase. At the company’s option, HeatTrak 
will either repair or replace the product with the same product free of charge during the warranty period. This 
warranty is limited to the replacement or repair of the product only and does not include personal injury, prop-
erty loss, or damage arising from the use of the product. The purchaser is responsible for retaining the original 
proof of purchase receipt to validate this warranty. 

Warranty Exclusions:

Damage resulting from accident, misuse, abuse, modification or tampering with the product, lack of reasonable 
care, or other failures not resulting from defects in materials or workmanship. Some states do not allow the 
exclusion or limitation of consequential damages, so the above limitations may not apply to you. 

Disclaimer:

Feet Retreat™ Foot Warming Heat Pads have been designed and tested only for use in their specified applica-
tion. It is the responsibility of the customer to ensure that the product is used according to HeatTrak’s instruc-
tions and warnings. 

For Warranty Service:

Contact the company by mail, email, or telephone to obtain a Return Authorization number:

The Feet Retreat Heating Pad is ideal for use in the home or office. The subtle heat will instantly warm 
your feet, keeping you comfortable while you relax or work. 

For best results, Feet Retreat is designed to be used while wearing socks. 

Deliver, mail or ship the defective product together with a copy of the original invoice to the above address, 
Attn: Feet Retreat, and include the RMA#.

Feet Retreat™ 12 Month Limited Warranty and Disclaimer
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Feet Retreat™ Heating Pad HeatTrak.com

Models

FR-75, 120VAC, 60Hz, 0.625A, 75W

FR-135, 120VAC, 60Hz, 1.125A, 135W

Instructions

Feet Retreat pads are for indoor use only. 

Place the pad on a stable, flat, dry surface.  Make sure the pad lays flat before use. When you take the pad 
out of the box, it may take a few minutes to lay flat. Turning on the mat will help it lay flat quickly. Insert the 
power cord into a standard 120V outlet. Turn on the pad with the footswitch.

Important Warnings

•	 Fire or electric shock may result from improper use.
•	 Make sure the surface under the heat pad is free of sharp points or objects that might puncture 

the pad.
•	 Do not use a pad when rolled or folded.
•	 Do not cover the heat pad with any type of insulating material.
•	 Do not use the heat pad if it shows any signs of deterioration such as cracking, melting, or  

discoloration. 
•	 Keep the surface of the heat pad clean and free of debris.
•	 Disconnect the heat pad from electrical power before cleaning the heat pad.
•	 Do not pick up the heat pad by the electrical cord as it may cause damage to the heat mat. 
•	 Do not step on the heat pad with sharp-pointed heels. 
•	 If using the heat pad under your desk, do not roll or place your chair on the pad. For feet only.

Feet Retreat™ Heating Pad is covered by a 1-year manufacturer’s warranty. For questions or comments, 

please call 888-586-4904, or visit www.HeatTrak.com

TUV Approved
Cert. No. CU72141856
Certified to UL Standard 130
Certified to CSA Standard C22.2 No. 15

Manufactured by DSMT Co, Inc.
Licensed and Distributed by HeatTrak LLC, 
3645 Clearview Parkway, Doraville GA 30340
Made in Mexico.

Feet Retreat™ is covered by the following patents: 
9,370,045; 9,781,772 and 10,064,243
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