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Marble and travertine are natural and porous stones. Each piece of marble and travertine is unique, 
and has inherent qualities that will vary from piece to piece, including veining, tint, and density. 

Minor pitting and/or surface fissures are a normal characteristic of natural stone, and are not 
considered defects. Natural stone is also not scratch proof – small nicks and/or scratches are 
considered general wear and tear, and are not covered under warranty. 

The surface of your new natural stone product should not come into contact with hot and/or moist/
wet containers or materials. It is recommended to use coasters, placemats and the like to avoid any 
marks or stains from heat and/or liquids. 

cleaning 

For regular dusting, use a dry cloth. For cleaning or in case of a spill, use a damp cloth and natural 
soap. 

Due to the porous nature of marble and travertine, we recommend cleaning any spills promptly to 
avoid penetration of the stain into the surface. Wash the surface in a small, overlapping, sweeping 
motion, then dry with a soft, clean cloth to prevent spotting. 

Do not let any spills sit on the surface, as this will permanently mark the stone. Clean any acidic 
liquids, such as juice or wine, immediately. 

Avoid any abrasive cleaners or cleaners with acidic properties, such as detergents, as these will 
damage the surface of the natural stone. 
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