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Congratulations on purchasing Australia’s finest power protection.

Unless otherwise stipulated in a separate and specifically superseding Product Guarantee, 
all THOR power protection products are guaranteed for a period of six (6) years from date 
of original purchase against damage or failure due to faulty components or workmanship. In 
addition in the event any THOR product is damaged or destroyed by a power related event 
while connected to the AC grid (including lightning), THOR may at its sole discretion repair or 
replace the damaged unit with a similar model for up to six (6) years from date of purchase.

Should you feel your THOR power board is malfunctioning, unplug the unit from the wall and 
contact our info-line 1300 766 140 during business hours (after hours please leave your 
details on the THOR info-line and we will return your call the following working day). Please 
have available at the time you speak with our service department the unit so you may identify 
the model number and the date of manufacture which is impressed on the back of the unit as 
well as a description of the difficulty you are experiencing and your retail invoice or bill of sale.

This warranty shall not cover normal and expected wear and tear, damage, malfunction or 
failure resulting from accident, misuse or misapplication, improper or unauthorised repair, 
neglect, modification or use of unauthorised replacement parts or accessories, operation of 
the unit beyond its technical and environmental specifications, infestation by insects or vermin 
or interfacing supplied by the customer or improper voltage. The warranty shall be void if the 
rating label or date code has been removed or altered.

This THOR product is sold by the Dealer or Agent as principal. The Dealer or Agent has no 
authority from THOR Technologies Pty Ltd to express any additional warranty or guarantee on 
the Company’s behalf except as herein contained. This warranty only applies to the purchase 
and use of the product in Australia and New Zealand.

To the extent permitted by the relevant legislation in Australia and New Zealand, THOR 
Technologies Pty Ltd will not accept or have any other responsibility or liability whatsoever 
for negligence or liability for incidental, consequential, indirect or special damages, including 
without limitation, loss of actual or anticipated revenue or loss of data or for data being 
rendered inaccurate.

Thor Technologies Pty Ltd
1300 766 140
warranty@thortechnologies.com.au
Po Box 95, Karrinyup,  
Western Australia, 
Australia 6921

THOR TECHNOLOGIES COMMITMENT TO EXCELLENCE

6 YEAR PRODUCT
WARRANTY
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ALPHA 7
Specifically built for home office equipment, computers, home theatre components, 
sewing machines, fridges, washing machines and for users wanting Thor’s superior AC 
stepped power protection.

PLEASE REVIEW THE FOLLOWING OPERATING INSTRUCTIONS TO ENSURE YOU RECEIVE MAXIMUM BENEFIT FROM THIS 
STATE OF THE ART FILTER AND PROTECTION DEVICE.

The THOR ALPHA 7, with 7 protected outlets, provides the highest specification premium-level protection available, 
significantly higher than our competitors. To receive optimum performance from this power board, please note these usage 
hints:

1. Plug the AC power cord from your ALPHA 7 into your wall outlet and observe the status of the two LED lights.

2. When lit, Power LED indicates the board is receiving power and all outlets will be allowing power through.

3. The PROTECTION ON LED indicator should always be on when the unit is plugged into a wall outlet. Failure for this LED 
to operate indicates the sacrificial circuitry has performed its function - preventing damaging spikes and surges from 
entering your equipment and the unit needs to be replaced. Contact THOR Technologies Pty Ltd for instructions on 
replacement.

WHEN INSTALLING THE RJ45 PROTECTION FOR YOUR PHONE OR AERIAL (or ROUTER or MODEM), TV, FOXTEL YOU 
MUST ENSURE THE AC MAINS POWER CORD IS PLUGGED INTO A CORRECTLY INSTALLED WALL SOCKET FIRST.

THE PRODUCT MUST BE CONNECTED TO A CORRECTLY INSTALLED 240V MAINS WALL SOCKET WITH A 
PROTECTIVE EARTH CONNECTION BEFORE CONNECTING OR DISCONNECTING THE DATA/COMMUNICATIONS 
CABLES. CONNECTIONS, WHETHER SOCKET OUTLETS OR PRODUCTS MUST BE DONE BY QUALIFIED PERSONNEL 
AT ALL TIMES. IF THE SUPPLY CORD IS DAMAGED, IT SHALL BE REPLACED BY THE MANUFACTURER ITS SERVICE 
AGENT OR SIMILARLY QUALIFIED PERSON IN ORDER TO AVOID A HAZARD.

This device has been designed for indoor use on AC mains and DC telecommunications systems which meet Australian and 
New Zealand AS/NZ standards.

1. Connect your incoming communication from your wall outlet directly to the INPUT RJ jack on the end of ALPHA 7.

2. Now connect your equipment (telephone, router or modem) to the OUTPUT RJ jack.

3. Now all incoming calls/data must pass through the protected outlet on your THOR ALPHA 7, providing you with the 
maximum protection and reliability your products deserve.

4. Connect the incoming coax & “F” type aerial connections using the same principle as the instructions from 1 to 3 above.

MODEL: A7

SPECIFICALLY BUILT FOR HOME THEATRE, ENTERTAINMENT SYSTEMS, 
COMPUTERS, SEWING MACHINES AND ANY EQUIPMENT THAT IS PROCESSOR 
CONTROLLED AND SENSITIVE TO POWER FLUCTUATIONS. THE SMART BOARD 

ALSO FEATURES THOR’S EXCLUSIVE DYNAMIC ACTIVE TRACKING PROTECTION.

PLEASE REVIEW THE FOLLOWING OPERATING INSTRUCTIONS TO ENSURE YOU RECEIVE 
MAXIMUM BENEFIT FROM THIS STATE OF THE ART FILTER AND PROTECTION DEVICE

This model has three distinct and separate protection banks providing three different levels of protection. Bank 2 and 
Bank 3 include the Dynamic Active Tracking filter technology allowing you to isolate groups of equipment from each 
other, preventing disruptive and damaging inter-circuit interference. To get optimum performance from this power 
board, please follow these simple rules:

1. Bank 1 (Protection Bank 1) has increased spike and surge protection with no filtration. For devices that may 
have a preference not to have filtering should be plugged into this isolated outlet.

2. Next connect up to three components that you deem to be the next most valuable and sensitive pieces of 
equipment to Filter Bank 2.

3. Lastly, connect the balance of your peripherals or equipment to Bank 3.

4. Note: All three banks offer a superior power defense with Bank 1 and 2 offering additional protection over and 
above that of Bank 3. 

This device has been designed for indoor use on AC mains which meet Australian and New Zealand AS/NZ standards.

1. Connect your incoming 75 ohm aerial from your wall outlet directly to the INPUT AV jack on the end of Smart 
Board (75 ohm cord not provided).

2. Now connect your monitor, DVD Player or Home Entertainment Amplifier to one of the OUTPUT AV jacks.

3. Now all incoming signals must pass through the protected outlets on your THOR Smart Series, providing you 
with maximum protection and reliability your products deserve.

4. The 2 “F” type connectors will by adding  2 x coax to “F” type adaptors (not supplied) will allow connection to 
Pay TV (i.e. Foxtel) boxes that require 4 “F”type connections.

5. Connect the incoming communication RJ45/network using the same principle as the instructions from 1 to 3 
above. 

Bonus Cable Ties: As an aid to always being able to identify without hesitation which appliance are plugged where on 
your THOR Smart Board, we have provided inside the gift box a special tear-way sheet of uniquely designed cable ties, 
individually identifying a wide-range of products that would be typically protected by your power board. In addition, 
we also provide several blank cable ties that you may use around the house or to identify products not mentioned on 
our list. Carefully separate the cable tie that identifies the equipment you connect to the THOR Smart Board and loop 
and thread it around the plug and tighten accordingly. No more guessing which plug is connected to which appliance.

MODEL A12BF

WHEN INSTALLING THE AV/TV COAX PROTECTION FOR YOUR RECEPTION YOU MUST ENSURE THE AC 
MAINS POWER CORD IS PLUGGED INTO A CORRECTLY INSTALLED WALL SOCKET FIRST.

THE PRODUCT MUST BE CONNECTED TO A CORRECTLY INSTALLED 240V MAINS WALL SOCKET 
WITH A PROTECTIVE EARTH CONNECTION BEFORE CONNECTING OR DISCONNECTING THE DATA/
COMMUNICATIONS CABLES. CONNECTIONS WHETHER SOCKET OUTLETS OR PRODUCTS MUST BE 

DONE BY QUALIFIED PERSONNEL AT ALL TIMES.
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