
Greeting Card Facts & Information

The Basics: 2020 - 2021

● Americans purchase approximately 6.5 billion greeting cards each year. Annual retail sales of
greeting cards are estimated between $7 and $8 billion.

● The global greeting cards Market to Reach US$13.4 Billion by the Year 2027

● Nine out of every ten households buy greeting cards each year.

● USPS reported that greeting card mail volume has increased last year, for the fourth year in a
row (USPS Household Diary Study).

● Sales of holiday-based cards have increased.

● 75% of consumers who send holiday cards say they do so because they know how good it
feels when they receive a holiday greeting.

● Greeting card prices can vary from 50 cents to more than $10 with a price point for every
consumer - Beyoutifully Brown’s premium cards are in the middle of this range.

● Cards that are handmade and that feature intricate designs, special techniques, and
innovations like Beyoutifully Brown’s represent the fastest growing segment of the market.

● Women purchase more than 80% of all greeting cards. Women also spend more time
choosing a card than men and are more likely to buy several cards at once.

● Millennials are purchasing greeting cards at a higher rate than Gen-Xers did, and also buying
higher priced cards.

● While Baby Boomers continue to buy the most greeting card units, Millennials have spent the
most money on greeting cards since 2015, outspending Boomers.

● Most greeting card buyers are between 35 and 60, which is the age range when consumers
know the most people, older and younger, AND are in life stages that include buying homes,
getting married and having kids.

● There are five key factors driving individual purchasing decisions: the right message and tone;
pleasing art and design; relationship relevance; appropriate subject matter; perceived value
for the money.



The Bestsellers

● The most popular Everyday card-sending occasion by far is Birthday, followed by Sympathy,
Thank You, Wedding, Thinking of You, Get Well, New Baby and Congratulations.

● Birthday cards, the best-selling card type, accounts for more than half of the total cards sold.
About two-thirds of birthday cards are mailed.

● The most popular Seasonal cards are Christmas cards, with some 1.3 billion units purchased
(including boxed cards). This is followed by cards for Valentine’s Day (145 million units, not
including classroom valentines), Mother’s Day (113 million units), Father’s Day (72 million
units), Graduation (59 million units), Easter (40 million units), Halloween (20 million units),
Thanksgiving (16 million units) and St. Patrick's Day (7 million units).

● 85% of adult men and women celebrate Mother’s Day. Mother’s Day is also the largest
card-sending holiday for the Hispanic community.

SOURCE: Greeting Card Association


