
Instruction Manual

UWANT Cordless All-in-one Floor Cleaner

Please read this manual carefully before use, and keep it 
properly.



IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE. 

When using an electrical appliance, basic precautions should always be followed, 
including the following:

WARNING
 To reduce the risk of fire, electric shock, or injury:
·Do not leave appliance when plugged in. Unplug from outlet when not in use and 
before servicing.

·Do not use outdoors.
·Do not allow to be used as a toy. Close attention is necessary when used by or near 
children.

·Use only as described in this manual. Use only manufacturer’s recommended attach-
ments.

·Do not handleappliance with wet hands.
·Do not put any object into openings. Do not use with any opening blocked; keep free 
of dust, lint, hair, and anything that may reduce air flow.

·Keep hair, loose clothing, fingers, and all parts of body away from openings and 
moving parts.

·Turn off all controls before unplugging.
·Use extra care when cleaning on stairs.
·Do not use to pick up flammable or combustible liquids, such as gasoline, or use in 
areas where they may be present.

·To Reduce the Risk of Fire and Electric Shock due to internal component damage, use 
only Suzhou Jiandan Youwei Technology Co.,Ltd cleaning fluid intended for use with 
this appliance. See the Cleaning Fluid section of this manual.



Read all safety warnings and instructions. Failure to follow the warnings and instruc-
tions may result in electric shock, fire and/or serious injury.
1. Prevent unintentional starting. Ensure the switch is in the off-position before 

connecting to battery pack, picking up or carrying the appliance. Carrying the appli-
ance with your finger on the switch or energizing appliance that have the switch on 
invites accidents.

2. Disconnect the battery pack from the appliance before making any adjustments, 
changing accessories, or storing appliance. Such preventive safety measures reduce 
the risk of starting the appliance accidentally.

3. Recharge only with the charger specified by the manufacturer. A charger that is 
suitable for one type of battery pack may create a risk of fire when used with anoth-
er battery pack.

4. Use appliances only with specifically designated battery packs. Use of any other 

WARNING：

To Reduce the Risk of Fire and Electric Shock due to internal component damage, use 
only Suzhou Jiandan Youwei Technology Co.,Ltd cleaning fluid intended for use with 
the appliance.
Main ingredients: water, surfactants, silver ions and preservatives; 

How to use:
Dilution: Add approximately 30ml of the product to 1L of water, stir well and pour into 
the machine. Spray the diluted solution directly onto the dirt surface, and clean using 
the machine and water after a few minutes.
For hard floors: clean the floor with a mop or rag, no extra water to be used after 
mopping.
For stubborn stains: apply the product directly on to the stain and let stand for a few 
minutes, then scrub with a semi-dry rag, rinse with water after wiping. 

Precautions:
Keep the product away from pregnant women and keep out of the reach of children. 
In case of accidental swallowing, drink plenty of water and seek medical help.
In case of accidental contact with the eyes, rinse with water immediately and repeat-
edly. 
If contact lenses are worn, remove the lenses and rinse eyes with water.
If medical attention is required, show the product package label to the doctor.

Recommended uses:
Stain cleaning and antibacterial use on household fabrics and hard floors.

Proprietary fluid instructions

WARNING：



1. Environmental requirements:
1.1 Working conditions:

The product can work properly under:Ambient temperature: 0-40°C/Relative 
humidity: 10-80%RH.

1.2When charging on a base station.
please charge it in a ventilated and dry condition at a temperature of 5-35°C in 
strict accordance with the instructions. Incorrect charging may result in damage 
to the battery.

1.3Storage & transport
The product should be stored in a clean, dry and ventilated room at an ambient 
temperature of 5°C to 35°C. Contact with corrosive substances should be avoided 
and the product should be kept away from fire and heat sources.
The product should be charged once every three months during storage.
The product should be transported in a semi-charged state (≤ 30% charged) in a 
box, be protected from severe vibration, impact or extrusion, sun and rain in the 

battery packs may create a risk of injury and fire.

5. When battery pack is not in use, keep it away from other metal objects, like paper 
clips, coins, keys, nails, screws or other small metal objects, that can make a 
connection from one terminal to another. Shorting the battery terminals together 
may cause burns or a fire.

6. Under abusive conditions, liquid may be ejected from the battery; avoid contact. 
If contact accidentally occurs, flush with water. If liquid contacts eyes, additional-
ly seek medical help. Liquid ejected from the battery may cause irritation or burns. 

7. Do not use a battery pack or appliance that is damaged or modified. Damaged or 
modified batteries may exhibit unpredictable behavior resulting in fire, explosion 
or risk of injury.

8. Do not expose a battery pack or appliance to fire or excessive temperature. Expo-
sure to fire or temperature above 130°C may cause explosion. 

9. Follow all charging instructions and do not charge the battery pack or appliance 
outside of the temperature range specified in the instructions. Charging improp-
erly or at temperatures outside of the specified range may damage the battery 
and increase the risk of fire.

10. Have servicing performed by a qualified repair person using only identical 
replacement parts. This will ensure that the safety of the product is maintained.

11. Do not modify or attempt to repair the appliance or the battery pack (as applica-
ble) except as indicated in the instructions for use and care.



SAVE THESE INSTRUCTIONS

2.Specifications:

course of transport, and should be transported by ordinary means of transport 
such as cars, trains, ships and airplanes.

Product name

Model

Rated voltage (V)

Rated power (W)

Battery capacity (mAh)

Clean water tank capacity (mL)

Wastewater tank capacity (mL)

Charging time

Charger model 

Charger specifications

Maximum discharge time

Dimensions (mm)

Net weight (kg)

X100

28.8 

250w

4000

600

600

≤4h

ZD060A340150EU

Input: 100-240V~, 50/60Hz, 1.5A; 
Output: DC34.0V, 1.5A, 51.0W

≈50min

282X246X1139

5.24kg

UWANT Cordless All-in-one Floor 
Cleaner

Technical Parameters

3.When using this product, the adapter is only compatible with the prod-
For use only with  Suzhou Lishen Energy Science & Technology Co.,Ltd.  battery.
For use only with E-TEK Electronics  Manufactory Co.,LTD charger.



UWANT is an Internet technology innovative home appliance brand that focuses 
on the field of smart cleaning and integrates smart R&D, production and sales.
With “An innovation way of smart cleaning” as the brand slogan, UWANT makes 
every consumer enjoy a clean, comfortable, healthy and beautiful life. It focuses 
on independent R&D of solutions to various home cleaning needs. UWANT has 
obtained a number of invention patents and initially formed a patent barrier.
In the future, UWANT will continue to focus on the field of smart cleaning and 
gradually develop household appliances, aim to create a smarter and healthier 
lifestyle, innovate constantly and make breakthroughs in more efficient smart 
cleaning technologies, products and excellent service quality to satisfy users with 
different needs and become the steward of the healthy home living environment 
of every family.

Brand Orientation
Internet technology innovative home appliance brand integrating new intelligent 
R&D, production, and sales
Brand Slogan
New smart cleaning
Brand Culture
Ensure happy life with high quality; enrich life with beautiful appearance
Brand Mission
Create an ideal lifestyle, encourage people to pursue an exquisite, youthful and 
attitude life, discover the goodness in the busy life, make life more fulfilling, and 
improve happiness index
Core Value
Innovative technology, omni-channel, new media marketing
Product Concept
Warm, smart, efficient, healthy, and attitude
Development Concept
Focus on the improvement of household cleaning and gradually develop house-
hold appliances

Brand Story
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How to Use／Your Product

How to Use 

Handle

Clean 
water tank

Battery pack

Smart base

Roller brush

Mode button

Power button

LED screen

Self-clean button

Main unit

Release button of 
wastewater tank

Handle of waste-
water tank

Roller brush 
window

Release button of 
Roller brush 
window

Your Prod-
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产品使用指引／您的产品

How to Use／Your Product

Main unit

Smart base

HEPA Power adapter

Solid state 
separator

Roller brush

Cleaning fluid

Cleaning tool
It is suitable for cleaning the 
residual stains in the waste-

water tank of the cleaner, the 
elbow of the floor brush, and 

the entangled hair of the 
Roller brush

(The cleaning tool is subject to 
the actual product)

Measuring cup

Upper cover of 
wastewater tank
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How to Use／Your Product

LED display and Mode

Cleaning intensity
Water output

Battery status

Smart mode

Clean water tank 
shortage reminder

Self-clean button

Roller brush 
reminder

Dry suction mode

Standard / 
strong mode

Wastewater 
tank reminder
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How to Use／Disassembly & Assembly

Disassembly & Assembly
Installing Handle

Instructions for disassembly and assembly of clear water tank

1. Insert the end of the handle into the port 
of the main unit in the vertical direction 
until there is a click sound. Make sure that 
the handle is tight, that is, the installation 
is successful.

2. To disassemble, insert a hard object into 
the hole in the position as shown in the 
figure, press the elastic needle, and pull 
the handle upward at the same time.

1. To remove the clean water tank, hold the 
body with one hand, press the clean water 
tank button with the other hand, pull it out 
as shown in the figure and take out the 
clean water tank.

2. To install the clean water tank, put the 
bottom of the clean water tank into the 
opening of the body, and then gently push 
the clean water tank until there is a click, 
which indicates that the installation is 
successful.
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a

b

How to Use／Disassembly & Assembly

Instructions for disassembly and assembly of wastewater tank

Instructions for disassembly and assembly of transparent window of 
Roller brush

1. To remove the wastewater tank, hold the 
body with one hand, hold the handle of the 
wastewater tank with the other hand, pull 
it out as shown in the figure and take out 
the wastewater tank.

2. To install the wastewater tank, put the 
bottom of the tank into the opening of the 
body, and then gently push the wastewa-
ter tank until there is a click, which 
indicates that the installation is successful.

1. To remove the transparent window of the 
Roller brush, press the upper cover of the 
brush with two hands and move the 
transparent window release button with 
both thumbs in the direction as shown in 
the figure. If the transparent window pops 
up, it is successfully taken out (take out 
the other side in the same method).

2. When installing, first insert the transparent 
window hooks into the opening of the floor 
brush assembly at the two positions of a 
and b, and then rotate and install it in the 
direction of the arrow. When there is a 
click, the installation is successful.
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How to Use／Disassembly & Assembly

Instructions for disassembly and assembly of Roller brush

1. To remove the Roller brush, grab the 
handle on the left side and lift it up to 
remove the Roller brush.

2. To install the Roller brush, first align the 
right end of the Roller brush with the right 
end of the floor brush, and then press the 
handle of the left Roller brush down into 
the floor brush slot to finish the installa-
tion.
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  ①

  ③   ④

  ②

How to Use／Instructions for Use

Instructions for Use
Preparation
1.  Before use, please check the battery status of your cleaner. If the power is 

insufficient, please charge it in time (refer to the charging guide for details), 
and use it after fully charged.

2. The default is the standard mode when the machine is turned on. You can 
select the appropriate mode as needed.

1.  Press the clean water tank button to remove the tank (Fig. 1)
2. Open the cover of the tank and pour clean water (below 60°C) to the water 

level. If deep cleaning is required, pour 20ml UWANT deep cleansing fluid (ratio 
1:30) in a measuring cup (Fig. 2)

3. Close the cover of the tank tightly (Fig. 3)
4. Install the clean water tank back to the body until there is a click sound (Fig. 4)

Battery status

Standard 
mode

Smart modeDry suction 
mode

Mode display area

Add water to clean water tank

water
level
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  ②   ③  ①

How to Use／Instructions for Use

1.  The default mode is standard after power on. You can press the Mode button 
to adjust to strong mode, and then press the button to adjust to smart mode. 
Press and hold the Mode button for 3S to enter the dry suction mode, and press 
and hold it for 3S to cancel the dry suction mode and enter standard mode.

1.  Press the wastewater tank button to remove the tank (Fig. 1)
2. Hold the wastewater tank with one hand and pull out the cover assembly with 

the other hand (Fig. 2)
3. After pouring out the wastewater, install the tank back to the body. When there 

is a click, the installation is successful (Fig. 3)

2. The machine has its own upright switch when it is turned on. Please use it at 
an angle after it is turned on. Do not tilt the machine more than 140°, so as to 
avoid leakage of the wastewater tank.

Start working

Pour out wastewater of wastewater tank

Power 
button
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How to Use／Instructions for Use

1. After using, place the machine on the charging base.

2. First put the machine into the charging base, connect one end of the adapter to the 
charging base and the other end to domestic socket. During the charging process, 
please keep the machine upright and close to the foot of the wall to avoid tripping 
and other injuries. When it doesn’t need charging, put the adapter away.

Warning:

Charging

If the product is not used for a long time, please charge the battery for 3 hours 
with the charging base (no need to fully charge) every 3 months to avoid 
battery damage.
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How to Use／Instructions for Use

1. Screen display: battery percentage, cleaning intensity, water output, 
cleaning mode, fault prompt

2. The default is standard mode when the machine is turned on. Press 
the Mode button to switch to strong mode, the washing intensity 
lights all turn red, and the water output lights all turn blue.

3. Press the Mode button in strong mode to switch to smart sensor, 
and the smart sensor light turns on

4. Press and hold the Mode button for 3 seconds to switch to dry 
suction mode, the dry suction mode light turns on, the cleaning 
intensity lights are half on, and the water output lights are all off

5. If the battery level is less than 5%, the battery indicator light 
flashes; when the battery level is greater than 5%, the battery 
indicator light stays on.

6. Press the Power button in the power-on state to turn off the 
machine, and all the lights on the screen turn off

2. When the HEPA of the wastewater tank is missing, the warning 
light of the tank will flash, and the screen goes out after 3 minutes 
if there is no operation

1. When the Roller brush is blocked, the Roller brush indicator light 
flashes, and the screen goes out after 3 minutes if there is no 
operation

2. When the Roller brush is not installed, the Roller brush indicator 
light flashes, and the screen goes out after 3 minutes if there is no 
operation

1. When the clean water tank is short of water in normal use, the lack 
of water indicator light flashes, and the screen goes out after 3 
minutes if there is no operation

1. If the clean water tank is short of water during self-cleaning, the 
lack of water indicator light flashes, and the screen goes out after 3 
minutes if there is no operation

Display battery level

Roller 
brush 

re-
minder

Lack of 
water 

re-
minder

Lack of 
water 

re-
minder

1. When the wastewater tank is full, the warning light of the tank flashes, 
and the screen goes out after 3 minutes if there is no operation

2. When the HEPA of the wastewater tank is missing, the warning 
light of the tank will flash, and the screen goes out after 3 minutes 
if there is no operation

1. When the wastewater tank is full, the warning light of the tank flashes, 
and the screen goes out after 3 minutes if there is no operation

Indicators

D
uring use

W
orking state

W
astew

ater tank 
rem

inder
W

astew
ater tank 

rem
inder

W
hen charging and self-cleaning

Charging
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⑤④

How to Use／Maintenance

Maintenance
Clean the body

Clean wastewater tank

Power 
button

I.  Before cleaning, make sure that the machine is turned off (Fig. ①)
II. Please scrub the body with water or neutral detergent. Be sure to wring the 
cleaning cloth before scrubbing, and do not let water flow into the machine.

I. When the wastewater tank is full or the cleaner is shut down, please remove 
the wastewater tank (Fig. ①);
II. Pour out the wastewater in the tank, and clean the tank with clean water 
and cleaning tool (Fig. ②, ③);
III. Clean the cover of the wastewater tank, HEPA, and the solid-liquid separator 
(Fig. ④);
IV. After the tank cover and the HEPA are dried, assemble them and put back 
on the main unit. (Fig. ⑤)
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②①

① ②

① ②

How to Use／Maintenance

Clean wastewater sensor

Self-cleaning

Clean the suction port

I. When the sensor is blocked or the cleaner is shut down, remove the wastewater 
tank (Fig. ①);
II. Clean the wastewater pipe with provided cleaning tool and clean water (Fig. ②);
III. After cleaning, put back the wastewater tank.

I. After using the machine, put it back on the charging base (Fig. ①);
II. Make sure that the water volume of the clean water tank exceeds the 
self-cleaning water level, there is no wastewater in the wastewater tank, and 
press the Self-clean button to start self-cleaning (Fig. ②);
III. After self-cleaning, please clean the wastewater tank.

I. Remove the Roller brush cover and take out the front Roller brush (Fig. ①, ②);
II. Rinse the suction port with clean water;
III. After cleaning, install the Roller brush and the Roller brush cover back to the 
machine.
Clean the debris at the rear Roller brush regularly:
Remove the rear Roller brush and use the multi-functional brush to clean the 
garbage to avoid affecting the cleaning effect.
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How to Use／Troubleshooting

Troubleshooting
Problem

The machine 
does not work Battery is low

Wastewater tank is full

The wastewater tank and the 
HEPA are not installed in place.

The nozzle or pipe is blocked

HEPA is dirty

The machine has been used for 
too long

Water shortage in the clean 
water tank

The clean water tank is not 
installed

Water pipe is blocked

Wet-dry garbage separator 
missing

The plug of the charging base is 
not plugged in properly

The machine is not fully inserted 
into the charging base

Poor contact between the 
adapter and the charging base

Wastewater tank is full

HEPA is not installed

Roller brush isn’t installed

Abnormal battery pack

The Roller brush is entangled by 
hair and other objects

The machine power is less than 
20%

Lack of water in the clean water 
tank

The cutter motor did not cut the 
entangled hair during self-clean-

ing

Charge the product before use

Pour out the wastewater in the wastewater tank

Reinstall the wastewater tank, HEPA and other parts

Check if the nozzle or pipe is blocked and clean it

Clean HEPA

Turn off the power and use it after 10 minutes

Add water

Reinstall the clean water tank

Send it to the service center for repair

Wet-dry garbage separator missing

Check if the plug is connected

Reinsert the machine into the charging base

Reinsert the machine into the charging base

Pour out the wastewater in the wastewater tank

Install the HEPA and wastewater tank

Install Roller brush

Fully charge and discharge the product more than 3 
times

Reinstall after cleaning the Roller brush

Place the machine on the charging base to charge the 
battery power to at least 20% before self-cleaning

Restart the machine after adding water to the clean 
water tank

Take out the Roller brush, use the multifunctional brush 
to cut the hair, and then install the Roller brush

Reduced 
suction

No water from 
the nozzle

Air outlet 
leaking water

Product can’t 
be charged

Wastewater 
tank reminder 

light is on

Roller brush 
reminder

Lack of water 
reminder

Self-cleaning 
failed

Abrupt change 
in power when 
the product is 
discharging

Possible reason Solution

If the product still can’t be used normally after these steps, please contact our service department.
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After-sales Guide

Important After-sales Guide

Warning: Before using this product, please read this manual carefully, install 
the machine according to the operation steps of this manual, and keep the manual 
properly. Any operation that does not comply with the instructions in the manual 
may cause product damage or serious personal injury. This product is only suitable 
for operation and use in home environment, rather than industrial or outdoor use.
• The product is not suitable for persons with physical, sensory, or intellectual 

impairments or persons who lack experience and common sense (including 
children), unless they are supervised or guided by others to ensure their safety

• Do not touch the plug or any live parts of the product with wet hands to avoid the 
risk of electric shock.

• If the charger or plug is damaged, stop using it and call our service personnel to 
replace it to avoid accidents.

• Keep the ventilation path and movable parts of this product away from long hair, 
loose clothing, fingers and other parts of the body.

• Do not insert metal shavings, pins or iron wires into the gaps of the product to 
avoid electric shock and accidental injury.

• Only qualified technical personnel are allowed to disassemble, repair or modify.
• When the product is not in use, please unplug the plug to avoid electric leakage, 

fire, malfunction, etc.
• If the product is found to be abnormal during use, please cut off the power 

immediately and call our service department.
• After using this product, please clean the wastewater tank in time to keep the 

ventilation path unobstructed and avoid clogging, which will cause the suction 
power to drop, the motor to heat up, and affect the service life of the product.

• After using the machine, please store it in a dry place. A humid place will affect 
the insulation and service life of the appliance.

• The body of the cleaner and the charging base contain electrical parts, which 
can’t be soaked or rinsed.

• Please check the condition of the elbow of the floor brush regularly. If there is any 
blockage, use the multi-function brush to clean it up to avoid the blockage and 
reduced suction, which will affect the service life of the machine.

• Before changing the Roller brush, make sure that the machine is turned off.
• Add detergent provided or specified by the company during use of the product. 

Please add it in accordance with the specified ratio to prevent foaming, which 
may penetrate into the motor and reduce the life.

• All the technology and data embodied in this manual are obtained by our compa-
ny or a designated third-party testing agency, and we reserve the right of final 
interpretation.

Safe disposal of waste batteries
The battery of the appliance contains materials that are harmful to the environ-
ment. When the appliance is discarded, the battery must be taken out.
The appliance must be powered off before removing the battery.
Dispose of used battery safely and properly. Do not throw it into fire, water, or 
soil.
If the waste battery leaks and contacts the skin or clothing, please wash it with 
clean water to avoid skin discomfort, and seek medical treatment in time.
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After-sales Guide

Warning: Before using this product, please read this manual carefully, install 
the machine according to the operation steps of this manual, and keep the manual 
properly. Any operation that does not comply with the instructions in the manual 
may cause product damage or serious personal injury. This product is only suitable 
for operation and use in home environment, rather than industrial or outdoor use.
• The product is not suitable for persons with physical, sensory, or intellectual 

impairments or persons who lack experience and common sense (including 
children), unless they are supervised or guided by others to ensure their safety

• Do not touch the plug or any live parts of the product with wet hands to avoid the 
risk of electric shock.

• If the charger or plug is damaged, stop using it and call our service personnel to 
replace it to avoid accidents.

• Keep the ventilation path and movable parts of this product away from long hair, 
loose clothing, fingers and other parts of the body.

• Do not insert metal shavings, pins or iron wires into the gaps of the product to 
avoid electric shock and accidental injury.

• Only qualified technical personnel are allowed to disassemble, repair or modify.
• When the product is not in use, please unplug the plug to avoid electric leakage, 

fire, malfunction, etc.
• If the product is found to be abnormal during use, please cut off the power 

immediately and call our service department.
• After using this product, please clean the wastewater tank in time to keep the 

ventilation path unobstructed and avoid clogging, which will cause the suction 
power to drop, the motor to heat up, and affect the service life of the product.

• After using the machine, please store it in a dry place. A humid place will affect 
the insulation and service life of the appliance.

• The body of the cleaner and the charging base contain electrical parts, which 
can’t be soaked or rinsed.

• Please check the condition of the elbow of the floor brush regularly. If there is any 
blockage, use the multi-function brush to clean it up to avoid the blockage and 
reduced suction, which will affect the service life of the machine.

• Before changing the Roller brush, make sure that the machine is turned off.
• Add detergent provided or specified by the company during use of the product. 

Please add it in accordance with the specified ratio to prevent foaming, which 
may penetrate into the motor and reduce the life.

• All the technology and data embodied in this manual are obtained by our compa-
ny or a designated third-party testing agency, and we reserve the right of final 
interpretation.

Safe disposal of waste batteries
The battery of the appliance contains materials that are harmful to the environ-
ment. When the appliance is discarded, the battery must be taken out.
The appliance must be powered off before removing the battery.
Dispose of used battery safely and properly. Do not throw it into fire, water, or 
soil.
If the waste battery leaks and contacts the skin or clothing, please wash it with 
clean water to avoid skin discomfort, and seek medical treatment in time.
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After-sales Guide

Schematic Circuit Diagram

Name and Content of Toxic and 
Harmful Substances

Battery pack

M
ain control 

board

Charger

Cutter 
motor

Display 
module Speaker

Upright switch

Ozone generator

Wastewater 
contamination 

detection module

Wastewater
tank full

detection

Clean water
tank 

shortage
detection

HEPA 
missing

detection

Floor brush 
motor
Suction 
motor
Water pump 
motor

Power button
Mode button

Self-clean 
button

Part name
Lead (Pb)

Hexavalent 
chromium (Cr(VI)

Polybrominated 
biphenyls (PBB)

Polybrominated 
diphenyl ethers (PBDE)Mercury (Hg) Cadmium (Cd)

Harmful substances

Plastic components

Hardware components

Motor components

Water pump components

PCB components

Battery

Adapter

Ο: Indicates that the content of the harmful substance in all homogeneous 
materials of the part is below the limit requirement specified in GB/T 26572

X: Indicates that the content of the harmful substance in at least one of the 
homogeneous materials of the part exceeds the limit requirement specified in 
GB/T 26572

Remarks: Among the parts marked with “X”, some of the harmful substances 
contained in excess of the standard are due to the current limited technical level 
of the industry, and it is temporarily impossible to replace or reduce the quantity.

EFUP 10 years: It means that the harmful substances contained in this product will not leak or change 
and it will not cause serious pollution to the environment or cause serious damage to personal property 
under the conditions described in the product manual.
Arrow cycle symbol: indicates that this product can be recycled. After the expiration date or if it can’t 
work normally after repairs, it should not be discarded at will. Consult proper recycling channels or 
enterprises that are qualified to dispose of waste electrical and electronic products.

Restricted use of 
harmful 

substances



17

After-sales Guide

After-sales Service 
Commitment
• If the product has any problem, please contact our customer service center.
• UWANT All-in-one floor cleaner is covered by one-year warranty (household 

products only).
• The starting date of the warranty period is subject to the invoice date.
• The following conditions are not covered by the warranty:

1.  Damage caused by improper handling, use, storage, and maintenance by the 
user, or man-made damage;

2. Repaired by unqualified personnel, or disassembled and repaired by the user;
3. Product accessories (such as Roller brush, cleaning tool, cleaning fluid, HEPA, 

adapter, etc.), printed materials (such as manual, etc.), giveaway, etc.;
4. Damage caused by giveaway and accessories that are not provided by our 

company;
5. The model included in the invoice does not match the product or has been 

altered;
6. Products for non-domestic use (such as business, commercial, corporate);
7. Warranty period expires;
8. No valid invoice;
9. Damage caused by force majeure;

• For products not covered by the warranty, we can provide paid services.
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Warranty Card

Information (filled in by user)

Please read this manual (including the warranty card) carefully 
before using the product, and keep it properly

Certificate

Suzhou Jiandan Youwei Technology 
Co., Ltd.

Client name

Address

Model

Tel.

Tel.

Dealer

Maintenance records (filled in by the service staff)

Repair date
Description of failure

Handling details

Signature

Service 
provider

Name of
service unit

Date of 
purchase
Invoice No.

Conclusion:
Inspector No.:
Inspection date:
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Tips
Dear user:
For the after-sales warranty and return of the machine, please 
keep the original box properly! If your machine needs to be 
returned, please follow the steps below.

Preparation before shipping
Call the service hotline 400-666-0920 to register your information, 
fill out the warranty card and then return it to the factory with the 
machine.

About mailing items
The important basis of the warranty service is the purchase 
invoice and related vouchers. When returning the goods, please 
send the machine (including the main unit, accessories, and 
giveaway), invoice, and purchase voucher.

Express
For related mailing information and other related information, 
please inquire the service hotline: 400-666-0920 Thank you for 
your understanding and support of our work!



Suzhou Jiandan Youwei Technology Co., Ltd.

Place of Origin: Suzhou, Jiangsu Province
Address: Room 1518, Building B, Kaiping Business Center, No. 11666, East Taihu Avenue, 
East Taihu Ecological Tourism Resort (Taihu New Town), Wujiang District, Suzhou, China


