
Refunds & Returns 

Tel: 028 8954 1108           Email: ritelloireland@gmail.com         Website: www.ritelloireland.com

Ritello Ireland wish to ensure all of our customers are completely happy with their

purchase. If a part is faulty or defective then we're really sorry. Return it to us within 14

days of delivery in the condition you received it and we'll arrange a refund or for a

replacement part to be sent to you. 

If you've simply had a change of heart, you can return it within 14 days of delivery for a

refund. The item must be in re-saleable condition and its original packaging or we won't be

able to refund you. 

What next?

Return your item to our  post it back to us within 14 days to:

Ritello Ireland, 8 Pubble Road,

Tempo, Enniskillen, Co Fermanagh,

Northern Ireland. BT94 3BU. 

Please ensure you get proof of postage in case your item gets lost in the post.

If your item is particularly heavy or fragile, please contact us for advice on returning.

We'll check your return and, if everything's OK, we’ll process your refund within 14

working days.

If you've changed your mind about a product and we've not yet despatched it, contact the

Ritello Ireland Head Office immediately. 

Questions?

If you're unsure of anything, you can contact our office from 9.30am - 5.30 Monday -

Friday, message our facebook page or use our contact form on our website:  

https://ritelloireland.com/pages/contact-us 
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