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TRAVELER MACHINE WARRANTY  
                                                                                                                             Effective: January 2021 

 
All components used in the manufacture of the Traveler model and associated parts are 
warranted to be free from defects in material and workmanship for a period from date of 
shipment for one (1) year for buyout components (purchased items), and at our sole 
discretion, repair or replace any defective components. 
 
Not covered by this warranty is normal wear of components such as, but not limited to, 
belts, chains, fuses, bulbs, etc., or misuse or abuse of the machine or any components 
thereof. As well, parts returned without the prescribed paperwork will not be covered by 
this warranty. Labor to remove or repair any component is also not covered by this 
warranty.  Damage in transport is the responsibility of the carrier and is not covered under 
our warranty. 
 
Except as stated herein, we make no other warranty, expressed or implied, nor does it 
assume or authorize anyone else to assume for it, any other obligation relating to our 
machinery or equipment. This warranty does not apply to equipment that, in our opinion, 
has been subjected to misuse, neglect, or has been repaired or altered by unauthorized 
personnel. All defective parts must be returned in their original state. Defective parts that 
have been disassembled or damaged during removal or otherwise tampered with will not be 
covered under warranty, unless otherwise stated in writing. This warranty makes no claim as 
to fitness of equipment for particular purposes. The sole obligation under this warranty will 
be to provide for repairs to components or replacement of parts, FOB: Mississauga, Ontario, 
Canada. 
 
REPLACEMENT PARTS WARRANTY LINK: Replacement Parts Warranty 
 
WARRANTY CLAIM PROCEDURE LINK: Warranty Claim Procedure 
 
 
 
 
 

 
www.cousinspackaging.com 

http://www.cousinspackaging.com/
https://cousinspackaging.com/wp-content/uploads/2020/08/Replacement-Parts-Warranty-Policy_0720.pdf
https://cousinspackaging.com/wp-content/uploads/2020/08/Warranty_Claim_Procedure_0720.pdf
http://www.cousinspackaging.com/

