
If you’re looking to return or exchange your order for whatever reason, we’re here to
help! We will happily accept returns within 14 days of purchase. You can return your
product for store credit, a different product, or a refund to the original payment
method.

To start a return or exchange, you can contact customer_support@boutee.co.uk

Any ring ordered includes one free resize by up to two full uk ring sizes either up or
down.

Please note the following exceptions to our return and refund policy:

Returned items must be returned in original product packaging and have no visible
signs of damage, wear or use.

Please note that items that have been customised, created as a bespoke deign, or
use gemstones or gold supplied by the client are non-refundable.


