
Neil Rayment Goldsmiths

We always aim to make sure our customers love our products, but if you do need to
return an order, we’re happy to help. We offer 90 day returns on all in stock items
bought from our website. Just email customer_support@boutee.co.uk to start the
process.

Commissioned (handmade to order) jewellery, or jewellery that has been adjusted for
the customer cannot be returned or exchanged unless previously agreed in writing.
Any requests for return of these items will be considered on an individual basis.
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