
Returns Policy

If your ring is too tight for you, where possible we will happily enlarge it for you for a
charge of £10. The client must organise shipping to us and pay for shipping back.
We are not liable for any issues incurred while the product is in transit to us.

In most cases if the ring is too large for you, it won't be possible to make it smaller
and we won't be  able to accept it for a refund. Please understand that we are only a
one man team and every piece is  made to order. We will make each piece to the
exact size specified to us by the client in the check out so it is on the client's onus to
ensure they get the sizing correct.

In the event that you are unsatisfied with your purchase because the piece you
acquired is damaged  or you believe it isn't up to standard, we will give you a refund
if appropriate or make you another piece.


