
LUCY JADE SYLVESTER
JEWELLERY TEXTURED BY NATURE

To start a returns process, please email customer_support@boutee.co.uk

If for any reason you are not satisfied with the item(s) you have bought from us, please return them
to us in the original packaging and condition within 7 days of receipt.

Please also enclose a letter explaining why you wish to return the item(s), and we will arrange to
refund you in full within 28 days of the receipt of your returned order.

For all returns, except where the item has been damaged, you will be required to arrange and pay
for the return of the products to us. For damaged items, the cost of returned postage will be
refunded to you and we will dispatch a further item(s).

To return any item(s) to us:

We recommend that you obtain proof of posting since we cannot be responsible for packages lost
in transit.
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