
If you are not happy with your jewellery or you have received a faulty item, you can
exchange it or get a full refund. Please get in contact within 7 days of receiving your
order provided the item is unworn, in perfect condition and in the original packaging.
Please note Kiya Corrales Jewellery does not refund postage and packaging
charges, or any tax and duties payable outside of the UK.

Bespoke and customised items are non refundable.

To start a return or exchange, please contact customer_support@boutee.co.uk


