
I hope you will be completely satisfied with your new jewellery. If for any reason you
are not entirely satisfied, I am happy to offer an exchange or refund under the
following conditions:

Any item that was 'Ready to Ship' can be exchanged or refunded if it is returned
unworn within 15 days of your receipt of the order, in perfect condition, and in its
original packaging.

I am unable to offer exchange or refund on 'Made To Order' jewellery, as it has been
made especially for you.


