
Coin Design

​
Returns
We accept the return of all items only if they are returned within 28 days and in their original
packaging and condition. Under these circumstances we will issue a full refund for the price
you paid for the item. You will be responsible for the cost of the postage to return the goods.
This does not affect your statutory rights.

Refunds will only be given after the returned item has been received and inspected. It is
recommended that you use registered post or recorded delivery when returning goods.

Cancellations
All cancellations must be in writing and e-mailed to us within 24 hours of placing your order.

Instigating a Return
To instigate a return, please contact customer_support@boutee.co.uk.


