
 

STANDARD WARRANTY 
This warranty is provided by Maverick Energy Solutions Inc. described below (“Seller”/” MES”) to you as the original 
purchaser of the LED lighting product that is identified on Seller’s invoice reflecting its original purchase (the “Product”). This 
warranty is non-transferrable. Claims must be made by the original purchaser per the Standard Warranty guidelines outlined 
below. 

Seller warrants all Energy Star, UL, or ETL listed products for standard three (3) years, and all DLC Certified products for 
standard seven (7) years after the date of delivery to the first buyer. The customer has the option to purchase an extended 
product warranty for 10 years. 

IMPORTANT: THIS WARRANTY IS VOID IF THE PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH IT IS DESIGNED 
AND IS NOT INSTALLED OR OPERATED PROPERLY ACCORDING TO THE USER MANUAL. 

POINT NO. 1: Seller warrants that the Product, when delivered, will be free of defects in material and workmanship for a 
period of warranty from the date of original purchase. 

POINT NO. 2: The determination of whether the Product is defective shall be made by Seller in its sole discretion with 
consideration given to the overall performance of the Product. 

POINT NO. 3: If Seller determines the Product is defective, Seller will replace the Product. This limited warranty will not 
apply to loss or damage to the Product caused by: negligence; abuse; misuse; mishandling; improper installation, storage, 
or maintenance; damage due to fire or acts of God; vandalism; civil disturbances; power surges; improper power supply; 
electrical current fluctuations; corrosive environment installations; induced vibration; alteration; accident; failure to follow 
installation, operating, maintenance or environmental instructions prescribed by the seller or applicable electrical codes; 
or improper service of the Product performed by any party other than the Seller or its authorized service provider. 

POINT NO. 4: To make a warranty claim, you must notify Seller in writing within thirty (30) days after your discovery of the 
defect, provide proof of purchase such as an original invoice, and comply with Seller’s other warranty requirements. Upon 
receiving that notice, Seller may require you to promptly return the Product to Seller, or its authorized service provider, 
freight prepaid. Your warranty claim should be emailed to your concerning sales representative from MES. 

POINT NO. 5: Upon completion of the warranty process and approval of the warranty claim, Seller will ship the 
replacement, with a warranty valid for a period of (1) year from the delivery date of the replacement product, or, issue a 
credit memo against purchased product(s). It is not the policy of Seller to issue refund checks.  Credit memo for warranty 
replacements shall be applied to the corresponding warranty invoice only. 

POINT NO. 6: Seller reserves the right to modify this warranty from time to time. Any modification of this warranty shall be 
effective for all orders placed with Seller on or after the effective date of such revised warranty. 
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