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*Download and Install Sony XQD driver v201 for Windows 10/11* 

1. Open a web browser, go 
to https://www.sony.co.jp/Products/memorycard/xqd/application/drv_installer.html 
 
 
2. Navigate to the bottom of webpage and click on “…(Windows)” icon. Proceed 
to download and save the XQD Driver Installer on your Desktop or a folder of your 
choice. The default folder is your Downloads folder. 
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3. Navigate to the Downloads folder, right-click the zip file and select “Extract All” 
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4. Select a file location where you want to extract the files and then click on 
“Extract”. The default location is your system’s Downloads folder. 

 

 

5. Double-click the XQD_Drv_Installer_win_v201 subfolder in the Downloads 
folder. 
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6. Right-click the zip file and extract again. 

 

 

7. Double-click on the XQD_Drv_Installer_win_v201 to start XQD driver 
installation.  
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8. Follow the instructions on screen to install the XQD driver. Restart your 
computer after XQD driver installation is finished. 
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*Troubleshoot Sony XQD driver installation – Windows 10/11* 

1. Connect CFexpress/XQD reader to computer. 

2. Insert any XQD card into reader. 

3. Go to Device Manager  Memory technology devices and look for XQD 
Memory Card with yellow triangle with exclamation mark. 
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4. Right-click on XQD Memory Card and select Properties. 
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5. You will see Code 52 error. This is due to Secure Boot being enabled on your 
system. You will need to reduce the security of this function in the next steps. 
Click OK to exit. 

 

  



Page 9 of 16 
 

* If you have Win11 laptops (i.e. Dell, Lenovo, etc), follow steps below. * 
* If have you Win11 Desktop, follow steps on Page 14. * 
*If you have BitLocker security enabled for your system, you would need to find 
your BitLocker recovery key before attempting the following steps* 
 
Go to link below and log in with your Microsoft account to retrieve the key 
 https://account.microsoft.com/devices/recoverykey 
 
 

 
Laptop XQD driver Troubleshoot 

1. While holding down on the Shift key, restart your system until you see the 
Choose an option window pops up. 
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7. Select Troubleshoot 

 

8. In the next screen, select Advanced options 
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9. In the next screen, select UEFI Firmware Settings 

 

10. Restart your system 
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11. In the BIOS Setup, find where your Secure Boot Configuration is located. In 
the example below, it is found under Boot Configuration for a Dell XPS laptop. 
12. Change Secure Boot Mode to Audit Mode. 
13. At the bottom of the screen, Apply Changes and then Exit. 
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14. Your system will restart.  
15. You should now be able to see your XQD card and the yellow exclamation 
mark is gone under Device Manager. 
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1. Boot to BIOS, usually by tapping Del or F2 Key on your keyboard during booting 

Desktop XQD Driver Troubleshoot 

2. In the BIOS setup, press F7 on your keyboard or click on Advanced Mode. 

 

2. Select Boot menu, then select Secure Boot 
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3. Select Other OS as OS Type. 

 

4. Select Exit  Save Changes & Reset 
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5. Select OK to confirm changes 

 

6. You should see your XQD card after restarting system. 

 


