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1.1 Precautions 

For household use only For indoor use only; please place 

the A/C in a dry environment. 

In case of a blocked air exchange, 

never stack any items around the 

machine.  

To avoid damages, never place 

any heavy items on the 

machine.  

1.Important Safety tips
The meaning of this user manual is shown below. 

Please avoid such operations, in case of any safety and health risks. 

Such instructions have to be followed, for safety and health concerns.
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Clean the filter once every two 

weeks 

For your  health,never drink 
condensed water discharged
from the machine. 

Please unplug the power cord,
if the machine will not be used 
for a long time. 

Nonprofessionals are not allowed to  

dismantle or repair the machine. 

Please wipe the machine with a soft 

cloth, instead of wax, diluent or 

irritant detergent. 

Do not operate the machine with 

wet hands or in a humid 

environment. 



1.2 Safety Warnings 

Damaged power cord or plug 

shall not be used. Never plug  to 

a loose socket. 

Never damage the power cord, or 

use unlicensed power cord. Make 

sure voltage is right. 

Do not modify or extend the power 

cord. 

A grounded outlet is suggested for 

the machine. 

In case of electric shock, never plug/

unplug with wet hands. 
To unplug,  pull the plug end 

instead of wires. 
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Please turn off the machine before 

unplugging. 
Never control on/off status by 

directly plugging/unplugging. 

Never overload the socket. Keep away from heat sources or 

direct sunlight exposure. 

If there is any actue noise, smell or 

smoke, turn off and unplug for 

diagnosis. 

In case of electric shock, never 

damage the power cord by placing 

heavy objects on it. 
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Keep electrical parts away from 

water. 
Never insert fingers or any hard 

objects into the louver. 

If water enters, turn off and unplug in 

time; and call for check and repair from 

a professional serviceman. 

Please turn off and unplug before 

wiping, cleaning or replacing 

components. 

If gas leakage happens, open the 

window for ventilation before 

plugging the machine. 

The appliance can be used by children at
or above 8 years old and persons with 

reduced physical, sensory or 

phycological capabilities, if they have 

been given supervision and instruction 

concerning  proper use and hazards of 

the appliance.  
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1.3 Tips 

For a proper work of compressor, 

place the machine vertically on an 

even ground. 

For a proper ventilation, keep the 

machine at least 50cm from objects 

nearby. 

Never use the appliance near 

gasoline or other flammable objects. 

Keep the appliance from spraying 

agent or any solvent，or plastics may 

deform and electrical parts may even 

be damaged. 

5
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2. 2.Product Introduction

2.1 Main Components 

9 

10 
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1. Handle

2. Air Inlet Grille (Up)

3. Control Panel

4. Casters

5. Louver

6. Air Outlet Grille 

7. Drainage Hole  

8. Air Inlet Grille (Down)

9. Air Exhaust Duct Assembly

10. Window Sealing Kit

3
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2.2 Control Panel and  Remote Control

1

9

4

Swing button
The button is to choose auto-swing function.



Place the machine on the horizontal floor 

near the window. 

For proper ventilation and best machine performance, 

keep the appliance at least 50cm from objects nearby. 

Air Exhaust Duct Assembly 

Connector Air exhaust duct Flat nozzle 

Screw-fixture Type 

Optional Window Sealing Kit 

Clip-fixture Type

Plate#1 

Plate#2 

Plate#1 

Plate#2

Screw 
Clip 

3. Product Operation
3.1 Place and Install 
Place

Best Install 
Installatio 

50cm 
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Step 1: 

Screw-fixture type 

1.Measure window size;
2.Adjust Length of the plate according to

Fix the screw Firmly 

window size;
3. Fix the plate with a screw
Clip-fixture Type

1.Measure window size;

2.Adjust Length of the plate according to
window size;
3.Lock the plate

Step 2: 
Fix the plate to window 

Step 3: 

Swirl the exhaust pipe assembly (exhaust fitting 

end) into the rear panel outlet (counterclockwise).
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Step 4: 

Insert the exhaust pipe assembly (exhaust port end) into the window 

seal panel assembly and screw it up. 

  Impression  Drawing  of Completion

screw 

Small Notch 

First Insert 
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Incorrect installation 

It‟s important to keep the exhaust duct smooth. Incorrect installation will affect work of the A/C. 

Prevent the exhaust duct from sharp bending.  

Ensure air can flow smoothly in the duct. 

 Slide to open the battery cover on the back； 

 Insert 2*AAA（DC1.5V) new batteries and install  electrodes 
correctly when inserted;

Fit the batteries in place. 

Warning:
Only AAA DC 1.5V batteries are allowed, never use chargeable batteries or other types of batteries. 

Replace both batteries; never mix new battery with old one. 

Please remove batteries if the appliance is not to be used for a long time. 
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Warning 

The exhaust duct is designed especially for this model. Don‟t replace or lengthen it; otherwise, it 

will result in failure. 

Notice: 

The air exhaust duct can stretch up to 1500mm. To avoid bending, stretch it as short as possible 

REMOTE CONTROL 

Please install the battery correctly before using the remote control. The specific 
steps are as follows: 



Warning:
Never use leaked batteries.
Chemicals in batteries could result in such health hazards as burns. If liquid 
in batteries splashes to skin or clothes, please wash with clean water in 
time. If batteries are swallowed, please rinse mouth immediately with clean 
water and then go to the doctor. 
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How to Operation
Cooling Mode

Under cooling mode, cooling indicator will light on.

Temperature Setting is from 16℃ to 30℃.

Press Fan Speed Button to choose from low/ high fan speed.
Fan Mode

Under Fan mode, indicator will be on.

Press Fan Speed Button to choose from low/ high fan speed.

Temperature cannot be set under this mode.
Dry Mode

 Dry indicator will be on under this mode.

Remove water plug (see right), insert one end of pipe to drainage

hose，the other end would be in water tank or water channel.

If ambient Temp. ≥17℃（or 62℉）compressor starts and

follow below sequence: if ambient Temp. ≤15℃ (or 9°F) 

compressor stops；when it reaches ≥17℃，compressor

starts again.（There would be a 3-min delay for

Compressor protection）

Fan runs with a fixed low speed.

Temperature is fixed.

(Notes：Under dry mode，please dismantle air exhaust duct, or performance 

will be affected and water full alarm“FL” will buzz.

Heating Mode (not available for cooling only model)

Under this mode, heating indicator will light up.

Press UP/DOWN button to select Temperature between 16℃ and

30℃. Press Fan Speed button to set low/ high speed.
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Timer Mode

In standby mode, press Timer button to set ON time. A range of 0 to 24 Hours

could be set with UP/DOWN button. Timer indicator will light up in this mode.

Under running state，press Timer button to set OFF time. A range of 0 to 24 Hours 

could be set with UP/DOWN button. Timer indicator will light up in this mode.

4.Clean and Maintenance
4.1 Drainage 

With self-evaporating system, the appliance could perform better and save energy 

in a way of cooling down condensor by reusing condense water. 

The appliance would display „FL‟ with buzz sound, if built-in water container is full. 

After compressor stops, please drain water as follows:  

 Unplug and dismantle air exhaust duct; 

 Move the appliance to a right place; 

 Pull out the water plug，and drain all water;  

 Re-insert the water plug; 

 Re-install the air exhaust duct, restart the appliance. 

4.2 Maintenance 

Warning: In case of electric shock, turn off and unplug before repair or maintenance. 

Body Clean

 Unplug before cleaning. 

 Clean with soft and half-wet cloth. In case of damage to 

appearance or the appliance, never use chemical reagent, 

such as benzene, alcohol and gasoline. 

 Never let splash water enter the appliance. 
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 Filter  needs to be cleaned once every two weeks.  If air quality indoor  is poor,  it has 
to be washed more often,  or performance of  the appliance would be lowered due to 
 blocked filter screen. Please follow below  instructions for cleaning: 

1 Take off air-inlet grille as indicated in the photo; 
2 Pull out the filters. 
 3 Clean the filter in 40  warm water or water with neutral detergent
dry the filter in a cooling area. 

Re-install  the  filter and grille after drying completed; restart the appliance. 

If filter is dirty, clean in 40℃ warm 

water or in water with neutral 

deterget. 

1 

If filter is so dirty, clean the dust
with a vacuum cleaner. 

Warning: 

Do not wash with filter in water above 40℃， or with irritating detergent such as 
alcohol, gasoline and benzene.  

In case of deformation, filters has to be kept away from heat sources and dried 
naturally in a cooling area. 

Never  operate the appliance when filter is not installed.

2 
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4.3 Seasonal Maintenance 

If the appliance will not be in use for a long time, please maintain by following  below steps：2 

Pull out water plug for drainage. 

Run in Fan mode for at least 2 hours to dry internal parts. 

Turn off and unplug. 

Clean the filter and reinstall. 

Dismantle the air exhaust duct and keep it well.
Take off batteries. 
Wrap the appliance in a plastic bag and

keep in a dry and cooling place.

If  the appliance haven't been used for a long time, please pay attention to 

the  following when to be used again： 

Make sure water plug and filter are installed.  

Never use damaged power cord.Check before use. 

Insert batteries. 

Assemble other parts according to the instruction.
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5. Common Failures and Diagnosis

Error-detecting code Multi-functional defection
E1 Error of the coil‟s temperature sensor 

E2 Error of indoor temperature sensor 

E4 

Anti-freezing protection: temperature of the coil is too low and the whole 

A/C is off. When temperature excesses 8℃  ,the protection is released 

and previous working state i s recovered. 

TROUBLE CAUSE SOLUTION 

The A/C 

doesn‟t work 

No display Reset circuit breaker on AC cord 

The display “panel”displays “FL” Restart the A/C after power off and 

draining, then it will become normal 

Time OFF function is started 
The A/C can be restarted 3 minutes 

after being turning off 

The A/C 

starts frequently 

Direct sunlight Draw the curtain 

Doors and windows keep open; there 

are lots of people or heat source in 

room 

Close doors and windows, 

remove heat source 

Filter screen is very dirty Clean or replace it 

Air inlet or air outlet is blocked Remove the stem 

Big noise of 

the A/C 
The A/C is placed unevenly 

Place it at even and firm ground, avoid 

shaking 

The compressor 

doesn‟t work 
Its delay protection is started Wait for 3min, turn on after 

temperature decreases 

5.1 Intelligent Error Detection
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5.1 Trouble-Shooting
TROUBLE-SHOOTING 

The following table lists the common faults and maintenance methods of this series of portable A/C. When 

the machine is in abnormal operation, the following table can be used for simple diagnosis and maintenance. 
If it still can not be solved, please contact professional maintenance personnel. 
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為了您與家人的健康、安全，以下事項請務必做到

1

為了您與家人的健康、安全，請禁止此類操作

. 用户須知
本說明書使用圖示的含義如下表：

1.1注意事項

1
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本機僅供家用，請勿作他用。 請在室內使用本機，並將其放於
乾燥環境中。

請勿在本機周圍堆放物品，以免 
阻礙機器進行空氣交換。

請勿將重物堆放於本機上，以免 
對機器造成損壞。



請使用柔軟的抹布擦拭本機，切 
勿使用蠟狀物、稀釋劑或刺激性 
的洗滌劑。

請勿濕手操作或在潮濕的環境中 
運行本機。

請經常清洗過濾網，建議兩週清 
洗一次。

為了您的身體健康，請勿飲用 
本機排出的冷凝水。

非專業人員不要擅自拆裝或維修 
本機。

若長時間不使用本機，請拔下電 
源插頭。

2ZH

臘
稀釋

劑



1.2 重要安全提示

請不要使用破損的電源線或電
源線插頭,請不要將電源線插入
松動的插座內。如果電源線軟
線損壞，為了避免危險，必須
由專業人員進行更換。

不要損壞或使用損壞及不明型號 
的電源線。使用前請確保使用的 
電壓符合要求。

運行本機時請使用接地插座 。不要擅自修改或延長電源線。

請勿濕手插拔電源線插頭，此操 
作有引發電擊的危險。

拔電源線時，請捏住插頭操作， 
切勿拉扯電源線體。
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不要通過插拔電源插頭来控制機
器的開、關狀態。

請在拔插頭之前關閉機器。

請勿與多個大功率用電器共用一 
個電源插座。

請將本機遠離熱源，避免陽光直 
射。

請勿將重物壓在電源線上，以 
免電源線被壓壞，引發觸電危 
險。

如果機器發出強烈的噪音、氣味 
或煙霧，請立即關機並拔下插頭 
檢查原因。

国 4
 



請勿使水進入本機電氣部分。請勿將手指或硬物插入出風口的 
導風條中。

如果有水進入機器內部，請立即 
關機並拔下插頭,然後聯繫專業維
修人員進行檢修。

如需擦拭、清洗、移動機器或更 
換機器零件，請先關機並拔下電 
源插頭。

當煤氣發生洩漏時，請先打開窗 
戶，確保空氣流通，然後再運行 
本機。

該家電使用者，必須年滿八歲。 
體弱者、感官能力弱者或心理質
素低下者，必須要在瞭解正確
的使用方法和危害性情況下監
督使用。 禁止兒童玩耍，兒童
須在有監督的情況下清理和維修
該家電。
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50
cm

1.3 使用提示

將冷氣機放置於平坦地面，保
持空調垂直安放以保證壓縮機
正常工作。

冷氣機與周圍物體之間至少保
留50cm的間距，並保持進、
出風口進出風暢通無阻。

不要在本機附近使用噴霧劑或其 
它溶劑，否則可能會引起塑膠變 
形，甚至損傷本機的電器部件。

請勿在汽油或其他易燃性液體 
附近使用本機。
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2.產品介紹
2.1  主要零部件名稱

1.把手

2.進風口（上）

3.控制面板

4.腳輪

5.導風條

6.排風口

7.排水嘴

8.進風口（下）

9.排風管組件

10.窗戶密封板組件

7
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2.2 控制面板及遙控器

2

3
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電源開關鍵
按此鍵可以開/關冷氣機。  
風速選擇鍵
按此鍵可選擇高、低檔風速。

模式選擇鍵

按此鍵可以選擇製冷、送風、除濕、制熱（注:
單冷機型無制熱）模式。

定時功能鍵
在待機狀態下按該鍵可設定定時開機時間；在
開機狀態下按該鍵可設定定時關機時間。
溫度/時間顯示窗
此窗口顯示調整的溫度和時間。
攝氏/華氏轉換鍵
按此鍵可實現華氏和攝氏溫度顯示轉換。
睡眠鍵   
按此鍵可開啟睡眠功能。

ZH

擺風鍵 
按此鍵可開啟擺風功能。

1

9

4

溫度/時間上下調節鍵
在製冷模式下運行時，按此鍵可上調或下調設
定溫度；在定時模式下，按此鍵可調整定時
開/關機的時間。同時按上調鍵、下調鍵可實
現華氏和 攝氏溫度顯示轉換。



90
cm

最佳安裝方式

50cm

排風接頭 排風管 排風扁嘴

螺釘固定式

窗戶密封板1

窗戶密封板2

窗戶密封板1

窗戶密封板2

螺釘
紐扣

3.產品使用

3.1 放置、安裝

放放置置
將本機放置於靠近窗戶的水平地板
上；為保持良好的空氣迴圈，使機器
獲得最佳性能，其周圍至少留出
50cm的空間；

安安装装

排風管组件

窗戶密封板組件可選

9 ZH

手扳-長度無極可調式



鎖緊

打開

步驟1：
螺釘固定式

步驟2：
將固定好的窗戶密封板安裝在窗戶上。

步驟3：
將排風管組件（排風接頭端）由上向下卡
入 後面板排氣口

1.測量窗戶尺寸；
2.調整窗戶密封板的長度，使

其與窗戶的尺寸相適應。
3.窗戶密封板長度確定後，用

螺釘將其長度尺寸固定。

手扳-長度無極可調式

1.測量窗戶尺寸；
2.調整窗戶密封板的長度，使

其與窗戶的尺寸相適應。
3.窗戶密封板長度確定後，用

紐扣將其長度尺寸固定。



小缺口

螺釘

先插入

步驟4:
將排風管組件（排風扁嘴端）卡入窗戶密封板組件內，並用螺釘固定。

裝配後整體效果圖

然後滑
動鎖緊



本機遙控器只能使用7號（AAA DC1.5V)電池，切勿使用充電電池或
其他型號的電池；
更換電池時請同時更換兩個，切勿新舊電池混用；
如長時間不使用冷氣，請取出遙控器內的電池。

排風管的順暢很重要，錯誤的安裝會影響冷氣正常工

作；安裝時避免排風管有大幅度的彎曲；

保證管內空氣流動暢通。

錯誤安裝

警告：

排風管長度是特別為該機型設計，不要隨意更換或加長，否則易引起故障。

注意：
排風管最大展開長度是 150cm，使用時請儘量縮短長度，建議在安裝時儘量使
排風管保持水平不要倾斜。

12

注意：

遙控器
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警告：

1如發現電池有洩漏現象，請勿使用；
電池內的化學物質可能會導致燒傷或其他健康危害。如果液體不慎流2
到皮膚或衣服上，請立即用清水沖洗；如不慎誤食，請立即用清水
漱口，然後再去醫院請醫生做進一步的檢查。
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3
冷模式

亮。
     按上調或下調鍵可調整設定溫度（16℃到 30℃之間 ）。
     按風速鍵可選擇高檔風速、低檔風速。

風模式

  按風速鍵可選擇高檔風速 、低檔風速。

模式

制熱模式(僅限冷暖機型)
按模式鍵或通過遙控器選擇制熱模式，制熱指示燈亮。
按上調或下調鍵可調整設定溫度（16℃到30℃之間 ）。

按風速鍵可選擇高檔風速 、低檔風速。



1拔下電源線插頭，取下排風管組件；
2 將空調移至合適的位置；
3 拔下排水口處的水塞，將機器內部的水排盡；
4 重新塞緊水塞；
5 重新安裝排風管組件，並啟動機器。

4.2 維護保養
注意：為避免電擊，在進行維護或修理之前請關閉空調並拔出插頭。

機身清洗

1 清洗前請先拔出插頭。

2  用柔軟的半乾抹布檫洗。勿用化學試劑，如苯、酒精、
汽油等。否則空調表面會受損，甚至整機受損。

3 勿讓水濺入冷氣內。

15

定時模式
       在待機狀態下，按定時鍵可設置定時開機。按上調、下調鍵設定定時 開機時
間（1～24小時）,定時指示燈亮。
       在開機狀態下，按定時鍵可設定定時關機。按上調、下調鍵設定定時 關機時
間（1～24小時）,定時指示燈亮。

4.清潔與維護
4.1 排水方法

本產品有自動水蒸發的系統。冷凝水迴圈使冷凝器降溫。這樣不僅提高了制
冷效率，而且節能。 若機器內部水容器中水已滿，顯示幕會閃顯“FL”，並伴
有聲響報警，壓縮機 自動停止工作。此時便需要將其中的水排出，具體步驟
如下：



若過濾網很髒，請用 清水
或或溫水清洗過濾網， 溫
水溫度大約40℃。

2 1

若過濾網不太髒，只需用吸
塵器吸走上面的灰塵即可。

16

注意：

請勿使用溫度過高的水（適宜溫度為40℃左右）或刺激性的洗滌劑（如酒
精、汽油、苯等）清洗過濾網； 為避免過濾網變形，清洗過的過濾網需遠離
熱源 ，放在乾燥的空氣中自然晾乾；
切勿運行未裝過濾網的機器。

1

2

3

週



4.3 季節性維護保養

如長時間不使用本機，請按如下步驟對其進行保養維護：1   

拔出排水口水塞排水。
保持空調在送風模式下運行2個小時直至空調內部吹乾。 
關機並拔下插頭。

   清洗過濾網並重新安裝。
   拆除排風管等附件並妥善保管。
   取出遙控器裏的電池。
   空調用塑膠袋套上並放於陰涼、乾燥處。

若長時間未使用，當再次使用時請注意以下幾點：
    確認水塞和過濾網是否安裝。
    檢查電源線是否完好，如有破損現象，切勿使用。
    重新安裝遙控器電池。
    按照安裝說明重新安裝其他部件。

17



5.常見故障與診斷
5.1 故障智慧檢測

18

解决方法

關上門或窗，移開熱源



AUSTRIA
Dometic Austria GmbH
Neudorferstraße 108
A-2353 Guntramsdorf
 +43 2236 908070
 +43 2236 90807060
Mail: info@dometic.at

BENELUX
Dometic Branch Office Belgium
Zincstraat 3
B-1500 Halle
 +32 2 3598040
 +32 2 3598050
Mail: info@dometic.be

BRAZIL
Dometic DO Brasil LTDA
Avenida Paulista 1754, conj. 111
SP 01310-920 Sao Paulo
 +55 11 3251 3352
 +55 11 3251 3362
Mail: info@dometic.com.br

DENMARK
Dometic Denmark A/S
Nordensvej 15, Taulov
DK-7000 Fredericia
 +45 75585966
 +45 75586307
Mail: info@dometic.dk

FINLAND
Dometic Finland OY
Mestarintie 4
FIN-01730 Vantaa
 +358 20 7413220
 +358 9 7593700
Mail: info@dometic.fi

FRANCE
Dometic SAS
ZA du Pré de la Dame Jeanne
B.P. 5
F-60128 Plailly
 +33 3 44633525
 +33 3 44633518
Mail : vehiculesdeloisirs@dometic.fr

GERMANY
Dometic WAECO International GmbH
Hollefeldstraße 63
D-48282 Emsdetten
 +49 (0) 2572 879-195 
 +49 (0) 2572 879-322
Mail: info@dometic-waeco.de

HONG KONG
Dometic Asia Co., Limited
Suites 2207-10 · 22/F · Tower 1
The Gateway · 25 Canton Road,
Tsim Sha Tsui · Kowloon
 +852 24565199
 +852 24665553
Mail: info.ap@dometic.com

HUNGARY
Dometic Zrt. Sales Office
Kerékgyártó u. 5.
H-1147 Budapest
 +36 1 468 4400
 +36 1 468 4401
Mail: budapest@dometic.hu

ITALY
Dometic Italy S.r.l.
Via Virgilio, 3
I-47122 Forlì (FC)
 +39 0543 754901
 +39 0543 754983
Mail: vendite@dometic.it

JAPAN
Dometic KK
Maekawa-Shibaura, Bldg. 2
2-13-9 Shibaura Minato-ku
Tokyo 108-0023
 +81 3 5445 3333
 +81 3 5445 3339
Mail: info@dometic.jp

MEXICO
Dometic Mx, S. de R. L. de C. V.
Circuito Médicos No. 6 Local 1
Colonia Ciudad Satélite
CP 53100 Naucalpan de Juárez
Estado de México
 +52 55 5374 4108
 +52 55 5393 4683
Mail: info@dometic.com.mx

NETHERLANDS
Dometic Benelux B.V.
Ecustraat 3
NL-4879 NP Etten-Leur
 +31 76 5029000
 +31 76 5029019
Mail: info@dometic.nl

NEW ZEALAND
Dometic New Zealand Ltd.
PO Box 12011
Penrose
Auckland 1642
 +64 9 622 1490
 +64 9 622 1573
Mail: customerservices@dometic.co.nz

NORWAY
Dometic Norway AS
Østerøyveien 46
N-3232 Sande�ord
 +47 33428450
 +47 33428459
Mail: firmapost@dometic.no

POLAND
Dometic Poland Sp. z o.o.
Ul. Puławska 435A
PL-02-801 Warszawa
 +48 22 414 3200
 +48 22 414 3201
Mail: info@dometic.pl

PORTUGAL
Dometic Spain, S.L.
Branch Office em Portugal
Rot. de São Gonçalo nº 1 – Esc. 12
2775-399 Carcavelos
 +351 219 244 173
 +351 219 243 206
Mail: info@dometic.pt

RUSSIA
Dometic RUS LLC
Komsomolskaya square 6-1
RU-107140 Moscow
 +7 495 780 79 39
 +7 495 916 56 53
Mail: info@dometic.ru

SINGAPORE
Dometic Pte Ltd
18 Boon Lay Way 06–140 Trade Hub 21
Singapore 609966
 +65 6795 3177
 +65 6862 6620
Mail: dometic@dometic.com.sg

SLOVAKIA
Dometic Slovakia s.r.o. Sales Office Bratislava
Nádražná 34/A
900 28 Ivanka pri Dunaji
/ +421 2 45 529 680
Mail: bratislava@dometic.com

SOUTH AFRICA
Dometic (Pty) Ltd.
Regional Office
South Africa & Sub-Saharan Africa
Unit 6-7 on Mastiff Linbro Park
2008 Johannesburg
 +27 11 4504978
 +27 11 4504976
Mail: info@dometic.co.za

SPAIN
Dometic Spain S.L.
Avda. Sierra del Guadarrama, 16
E-28691 Villanueva de la Cañada
Madrid
 +34 902 111 042
 +34 900 100 245
Mail: info@dometic.es

SWEDEN
Dometic Scandinavia AB
Gustaf Melins gata 7
S-42131 Västra Frölunda
 +46 31 7341100
 +46 31 7341101
Mail: info@dometicgroup.se

SWITZERLAND
Dometic Switzerland AG
Riedackerstrasse 7a
CH-8153 Rümlang
 +41 44 8187171
 +41 44 8187191
Mail: info@dometic.ch

UNITED ARAB EMIRATES
Dometic Middle East FZCO
P. O. Box 17860
S-D 6, Jebel Ali Freezone
Dubai
 +971 4 883 3858
 +971 4 883 3868
Mail: info@dometic.ae

UNITED KINGDOM
Dometic UK Ltd.
Dometic House, The Brewery
Blandford St. Mary
Dorset DT11 9LS
 +44 344 626 0133
 +44 344 626 0143
Mail:  customerservices@dometic.co.uk

USA
Dometic RV Division
1120 North Main Street
Elkhart, IN 46515
 +1 574-264-2131

HONG KONG
Dometic Asia Co., Limited
Suites 2207-10, 22/F, Tower 1, The Gateway, 
25 Canton Road, Tsim Sha Tsui , Kowloon
+852 24565199  · +852 24665553
Mail: info.ap@dometic.com
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