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PORTABLE AIR CONDITIONER

MA-900/MA-900C
USER MANUAL
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Thank you for choosing MA-900
Please read this user manual before using this innovative Air Conditioner and keep it
safe for future reference.



1. Introduction
Dear customer,
Thank you for purchasing this product.
This product complies with the statutory national and European requirements.

To maintain this status and to ensure safe operation, you as the user must observe these
operating instructions!

These operating instructions are part of this product.They contain important notes on commis-
sioning and handling. Also consider this if you pass on the product to any third party.Therefore,
retain these operating instructions for reference!

2. Contact Information

If there are any technical questions, please contact:

3. Intended use

The product can be used as an air conditioner, fan or dehumidifier for air in privately used rooms.
Itis not intended for commercial, mechanical or industrial use. No warranty will be provided if the
appliance is used in a commercial, mechanical or industrial setting or for similar purposes.

This product is intended for indoor use only. Do not use it outdoors. Contact with moisture (e.g.in
bathrooms) must be avoided under all circumstances.

For safety and approval purposes, you must not rebuild and/or modify this product. Using the
product for purposes other than those described above may damage the product.In addition,
improper use can cause hazards such as a short circuit, fire or electric shock. Read the instructions
carefully and store them in a safe place. Only make this product available to third parties together
with its operating instructions.

All company and product names are trademarks of their respective owners. All rights reserved.

4. Delivery content
+ Air conditioner
* Remote Control
+ 1.5 m air outlet hose & Accessories

* Operating Instructions



5. Features and Components
1.Feature
* 3-in-1: Air conditioner, fan and dehumidifier
+ LED screen
* 24-hour timer
+ 2 speed levels
+ Sleep mode
+ 1.5 m air outlet hose
« Washable filter
* Includes remote control

6. Important safety information

*The appliance is not intended to be used by people (including children) with reduced
physical, sensory or mental abilities or lack of experience and/or lack of knowledge unless
they are supervised by a person responsible for their safety or have received instructions on
how to use the appliance.

+ Children must be supervised to make sure they do not play with the appliance.

* Do not use the appliance for any purpose other than those described in these instructions.

* Dometic will not accept any liability if the appliance is subject to improper use, or failure to c
omply with these instructions.

+ This machine is for household use only, if it is used for commercial purpose, the parts warranty
will be 6 months.

*The appliance is for indoor use only, it's not suitable for other occasions (including outdoor) use.

7. Safety information

Read the operating instructions and safety information carefully. If you do not follow the safety
instructions and information on proper handling in this manual, we will assume no liability for
any resulting personal injury or damage to property. Such cases will invalidate the
warranty/guarantee.

a) General information
+ The product is not a toy. Keep it out of the reach of children and pets.

+ Do not leave packaging material lying around carelessly. This may become a dangerous
toy for children.

+ Protect the product from extreme temperatures, direct sunlight, strong jolts, high humidity,
moisture, flammable gases, vapours and solvents.

+ Do not place the product under any mechanical stress.

« Ifitis no longer possible to operate the product safely, stop using it and prevent unauthor-
ized use. Safe operation can no longer be guaranteed if the product:
- is visibly damaged,
- is no longer working properly,

- has been stored for extended periods in poor ambient conditions or
- has been subjected to any serious transport-related stresses.

+ Always handle the product carefully. Jolts,impacts or a fall even from a low height may

2



damage the product.

+ Always observe the safety and operating instructions of any other devices which arecon-
nected to the product.

+ Consult a technician if you are not sure how to use or connect the product or of its safety.

+ Maintenance, modifications and repairs must only be performed by an expert or at a
qualified shop.

« If you have questions which are not answered in these operating instructions, contact our
technical support service or other technical personnel.

b) Electrical safety

« Before connecting the product to the mains, check that your local A/C mains voltage
matches the specifications on the nameplate. Only power the charger using a
standard
mains socket (230 V/AC, 50 Hz) connected to the public grid.

Never pour any liquids over electrical devices or place objects filled with liquid next to the
product.If liquid or an object does get inside the appliance, power down the respective
socket (e.g. switch off the circuit breaker), and then remove the mains plug from the mains
socket. Discontinue use and take the product to a specialist repair centre.

Never use the product immediately after it has been brought from a cold room into a
warm one.The condensation generated could destroy the product. Allow the product to
reach room temperature before connecting it and putting it to use.This may take several
hours.

The mains outlet must be located near to the appliance and be easily accessible.

Never unplug the mains plug by pulling on the cable. Always use the grips on the plug.

Unplug the mains plug from the mains socket if you do not plan to use the appliance for
an extended period of time.

For safety reasons, unplug the mains plug from the mains socket during thunderstorms.

Make sure that the mains cable is not squeezed, bent, damaged by sharp edges or
subjected to mechanical stress. Avoid excessive thermal stress on the mains cable from
extreme heat or cold. Do not modify the mains cable. Otherwise the mains cable may be
damaged. Damaged mains cables can cause a fatal electric shock.

Do not touch the mains cable if there are any signs of damage. Power down the respective
mains socket (e.g. via the respective circuit breaker), and then carefully pull the mains plug
from the mains socket. Never use the product if the mains cable is damaged.

Damaged mains cables must be replaced by the manufacturer, an authorized repair centre
or a qualified electrician.

* Never insert or unplug the mains plug when your hands are wet.



+ To ensure that the appliance is completely disconnected from the power supply, unplug
the mains plug from the socket. Never unplug the appliance while it is still on. Only switch
the appliance on and off using the buttons on the remote control or on the control panel.

¢) Persons and product
+ Never open the appliance. Do not stick items into its openings.

* Never cover the appliance. Ensure that there is sufficient ventilation. Leave a gap of
atleast 50 ¢cm around the appliance in all directions to ensure that it is sufficiently
ventilated.

+ Always position and transport the appliance in the upright position. Never use the
appliance outdoors.

+ Do not sit on the appliance or put objects on it.

+ Do not operate the appliance with wet hands or while standing on a wet surface.

+ Do not move the appliance when it is in operation.

+ Unplug the mains plug from the socket when you want to service or move the appliance.
« Do not let the appliance come into contact with chemicals.

+ Do not use aerosols near the appliance.

+ Do not use the appliance in the proximity of gases or flammable substances such as
alcohol, insecticides, petrol etc.

+ Do not use the appliance if it has fallen to the ground or if it has visible damage.

+ Only use the appliance at a room temperature between 16 °C and 31 °C. At a room
temperature over 31 °C, the appliance will be damaged.

« Warning — Risk of electric shock! Never attempt to repair the appliance yourself.In case of
malfunction, the appliance should only be repaired by qualified personnel.



d) Batteries
+ Correct polarity must be observed while inserting the (rechargeable) batteries.

+ (Rechargeable) batteries should be removed from the appliance if it is not used for a long
period of time to avoid damage through leaking. Leaking or damaged (rechargeable)
batteries might cause acid burns when in contact with skin, therefore use suitable
protective gloves to handle corrupted (rechargeable) batteries.

+ (Rechargeable) batteries must be kept out of reach of children. Do not leave (rechargeable)
batteries lying around, as there is risk that children or pets might swallow them.

+ All (rechargeable) batteries should be replaced at the same time. Mixing old and new
(rechargeable) batteries in the appliance can lead to (rechargeable) battery leakage and
appliance damage.

+ (Rechargeable) batteries must not be dismantled, short-circuited or thrown into fire.
Never recharge non-rechargeable batteries.There is a risk of explosion!



8. Product overview

a) Appliance
Control Panel (2) Top Cover

Handl

Air Outlet/ @ @ Handle
Lourver
Front Housing (§)— +—® Rear Housing
Base Plate Caster
o 3 4
1 y Q%

2 ( ) 5 QO 6 49,

1: Exhaust pipe assembly ~ 2: Window sealing plate assembly ~ 3: Remote control  4: Drain pipe(ID:10mm)
*For MA-900 only
5: Rubber stopper 6: Screw, washer, nut (for window kit)



b) Control panel

@ Up Key

@ Power Key

@ Down Key.

@ Low Fan Speed Key

d) Remote Control

(eo9)

~>DOMETIC

_—

@J

@

@ High Fan Speed Key @ Dehumidifier Key @ Water full light
® sleep Key @9 cooling Key Timer Key
@ Heating Mode Key (optional) @ Display Window

Fan Key @ swing Key

1.Power: Press (1) the key to turn on or turn off the machine.
2.Timer: press{J) the key to set Timer.

3.Down: press ¥ the key to reduce temperature and Timer set
value.

4.Mode: press@the key to switch between cooling,
dehumidifying, fan mode.

5.Up: press A the key to increase temperature and Timer set
value.

6.Fan: press$frthe key to select high, low wind speed.

7.Sleep Mode: Press ™) the key to turn on the sleep mode.



9. Unpacking and checking

Warning! The product is heavy.We therefore recommend that the product packaging is
removed by two people.

Put the packaging box down the right way up and carefully put it on its side.

Open the bottom of the packaging and fold the flaps outwards.

Put the product in the packaging vertical again on its bottom.

Open the top and remove the cardboard bracket, hang the mains cable and plug on the
product in the packaging box.

Remove the polystyrene unit containing the small parts. Put it in a safe location.

Remove the four cardboard brackets and remove the packaging upwards.

Leave the product standing upright for at least 2 hours before switching it on so that the
coolant can settle before operation.

Check that all the package contents is there and that there are no signs of damage. If the
package contents are not all there or damaged, do not use the product.Take it back to the
dealer immediately.

If you want to dispose of the packaging material, please follow the statutory regulations.

Keep the packaging materials, in case you want to pack and store, send or otherwise
transport the appliance in them. Store it so that it does not present a risk.



10. Installation, mounting and connection

a) Installation

+ Place the appliance on a stable and level dry
surface. Ensure that the appliance is placed in a
secure position so that it cannot fall or start rolling by
itself.

+ The product must be free with a gap of at least 50 cm
to other objects or obstacles.The air outlet openings
must be directed into the room.

See Fig. 1.

+ The product should also be installed as far away from
heat sources as possible.

b) Pre-assembly of the window channel

Install the window channel following the steps below:

+ Separate the wing screw set in its component parts.

* Pull the inner part of the window channel out until
the drill hole in the outer part is exposed. Run the

screw through the drill hole (Fig. 2) paying attention to
the direction.

« Slide the window channel together.The flat screw
head must be inserted lengthwise into the inner part
guide rail.

c) Installation

Fig. A Fig.B

Fig.2

PUSH W

Fig.C

« First, extend the air outlet hose from the end without connecting parts. Attach the window
channel adaptor to the air outlet hose by screwing it anti-clockwise onto the air outlet hose
(Fig.A).The air outlet hose can be extended and bent into the desired shape.

+ Itis recommended to use an original exhaust duct with a length of 150cm. If additional length
is needed, we recommended to add one original exhaust duct only, total length is 300cm.
Otherwise, if the length is too long, it will cause insufficient heat dissipation and resulting in

failure. Warranty does not apply under improper use.
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« Then screw the connection side of the air outlet hose to the air outlet (14) by tightening it
anti-clockwise (Fig.B).Turn in the direction of the "lock” arrow.To loosen the air outlet hose turn
it clockwise in the direction of the “unlock”arrow.

Place the appliance near a window or a door. If required, extend the air outlet hose carefully. It is
recommended that the length of the hose is kept as short as possible.

Open the window and measure the width of the window.The window channel can be used
only with sash windows.

If the window is too narrow for the window channel, remove the inner part of the window
channel.

Shorten the inner part of the window channel to the desired length.The window channel
adaptor must not partially or fully cover the slot opening when installed.

Place the inner part in the outer part of the window channel and extend the window channel
to the required length on the window.

If necessary, attach the window channel with screws as well. Ask an expert for advice.

After the window channel has been mounted on the window, tighten the wing screw set so
that the inner and outer parts of the window channel are locked together.

» The window channel is fixed in place when the window sash is shut.
+ Now guide the window channel adaptor into the window channel opening (Figure C).

» When routing the air outlet hose, follow the instructions in section d) Air outlet hose position.

d) Air outlet hose position

Fig.E Fig. F

+ On installation, the air outlet hose should be kept as straight as possible (Fig. D). Extend it and
do not connect it to other air outlet hoses as this can lead to a malfunction.

+ Do not bend the air outlet hose (Fig.E).

+ Place the window channel adaptor into the slot opening in the mounted window channel .
Position it in the recesses on the slot opening and slide it in sideways. The two through holes
should lie on top of one another. Secure both parts with the cross-head screw with washer .

10



e) Mains connection
After correct mounting and installation, the appliance can be turned on.
+ Connect the mains cable with plug to a standard mains socket.

* The appliance will beep.The product is now in standby mode.The ambient temperature
currently recorded by the appliance is shown in the top right of the Display (4).

+ When you plug the mains plug into the mains socket, you will hear a beep and the Display
(4) lights up. It displays the current ambient temperature in the top right. The appliance is
now in standby mode.

f) Drainage Method

- Ifitis found that the water full light is on or there is water leakage, it is
recommended to install the upper drain pipe first. If the water leakage is still
continued, you can install the lower drain pipe instead.

11. Remote Control
a) Inserting Batteries into Remote Control

The remote control is operated by 2 x 1.5V AAA batteries (not included).Please insert2x 1.5V
batteries (not included with the product) when operating the appliance for the first time.

« To insert the batteries, open the battery compartment by sliding the battery compartment
cover (J) on the back of the remote control in direction of the arrow. Insert the batteries with
the correct polarity (+/-). Follow the polarity signs inside the battery compartment. Close the
battery compartment.

* Replace the batteries as soon as the product no longer responds to commands from the
remote control.

Only use batteries of the same or equivalent type. Remove all batteries, if you are not going to
use the appliance for a while to prevent damage.Then close the battery compartment. Ensure
that the cover clicks into place correctly. Follow the safety information when handling
batteries/rechargeable batteries (see section 7. Safety information d) Batteries).

b) Use
+ Aim the remote control directly at the product when using it.

+ Make sure that there are no obstructions between the remote control and the appliance, e.g.
furniture, that could

11



12. Setup and operation

Settings can be changed on the appliance’s control panel (3) directly or using the remote control
supplied with the product

—_

: When the machine is powered on for the first time, the buzzer will play power-on music,and
then the machine will get into standby status.

2: Power Key:
press the key to turn on and turn off the machine.In the case of power on, press the key to turn
off the machine; in the case of power off, press the key to turn on the machine.

3: Mode Selection Key:
In the case of power on, press the key to switch between cooling — dehumidification —fan —
heating — cooling — ... mode.

4: Up Key and Down Key:
press the two keys to change the setting temperature or setting time, operate as follows:

While setting temperature, press up key or down key to select the required temperature (not
available in fan or dehumidifying mode).

While setting time, press up key or down key to select the required time.
5: Wind Speed Selection Key:

In cooling and fan mode, press the key to select high, low wind speed operation. But limited by
anti-cold conditions, under certain conditions, it may not run according to the set wind speed.

In dehumidifying mode, pressing the key is invalid, and the fan will forcibly choose low wind
speed operation.

6: Timing Key:
In the case of power on, press the key to close timing;in the case of power off, press the key to
open timing.
Press the key, when the timing symbol flashes, press up and down key to select the required
timing value.
Timing values can be setin 1-24 hours and the timing value is adjusted up or down by one hour.
7: Sleep Mode:

In the cooling Mode,Press the UP and Fan Key to turn on the sleep mode,then the unit will
work on Energy-Saving and quiet type.

Note: 1.Can not turn on the sleep mode in the dehumidifying or Fan mode!

2.The waterfull Lamp will turn on and buzzer will alarm for several second, the
compressor will stop to work when the inner unit chassis water is full.

The sleep mode only works in "COOL” mode. Sleep mode is automatically switched off when
the condensate tank is full (the WATER FULL lamp lights up) or when the appliance is switched
to standby mode.
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g) Timer (TIMER)

It is possible to switch the appliance on and off automatically. You can set the amount of time
until the appliance switches on automatically from standby mode or until it switches off while
the appliance is on.

Automatic switching on in standby mode
+ The appliance is switched off and in standby mode.

* Press the TIMER button (1) on the appliance or the button (H) on the remote control to set the
desired time interval (1 - 24 hours).

* Press the TIMER button (1) on the appliance or the button (H) on the remote control, several
times if necessary, until the desired switching time is set. Once the time has been set, the
display (4) switches back to the temperature display after a few moments.

« To view a set switching time, briefly press the TIMER button (1) on the appliance or the button
(H) on the remote control.The switching time will be displayed.The display (4) switches back to
the temperature display after afew moments.

« The appliance switches on automatically after the preset time has elapsed.

Automatic switching off while the appliance is in operation
* The appliance is switched on.

+ Press the TIMER button (1) on the appliance or the button (H) on the remote control to set the
desired time interval (1 - 24 hours).The clock icon appears in the display (4).

*+ Press the TIMER button (1) on the appliance or the button (H) on the remote control, several
times if necessary, until the desired switching time is set. Once the time has been set, the
Display (4) switches back to the temperature display after a few moments.

« To view a set switching time, briefly press the TIMER button (1) on the appliance or the button
(H) on the remote control. The switching time will be displayed.The Display (4) switches back to
the temperature display after a few moments.

+ The appliance switches off automatically after the preset time has elapsed.

h) Auto shutdown when the condensate tank is full

This product has an automatic evaporation system.This re-uses the condensate for air condition-
ing to save energy and increase the cooling efficiency.

« If the condensate tank is full, the WATER FULL lamp is on and the appliance switches to standby
after 8 seconds. An alarm sounds, the compressor and all operating keys will be locked. This
status lasts until the condensate tank is emptied. Please refer to chapter 15. Maintenance a)
Emptying the condensate tank.

+ Unplug the plug in mains socket after the auto shutdown to reset the appliance.Insert the
mains cable with plug back into the socket again. Press the POWER button (8) to switch the
appliance on again.

13



13.Troubleshooting

Problems Reasons Solutions
. - Turn it on after connecting it to a socket with
There is no electricity. -
electricity.
The overflow indicator displays "FL". Discharge the water inside.
The ambient temperature is too low Recommend to use the machine in at the
or too high temperature of 7-35°C(44-95°F).
The air In cooling mode, the room
conditioning temperature is lower than the set

does not work.

temperature; in heating mode, the
room temperature is higher than the
set temperature.

Change the set temperature.

In dehumidification mode, the
ambient temperature is low.

The machine is placed in a room with an
ambient temperature of greater than 17 °C.
(62 °F).

The cooling or
heating effect is

There is direct sunlight.

Pull the Curtain.

Doors or windows are open; there are
a lot of people; or in cooling mode,
there are other sources of heat.

Switch offdoors and windows, and add new
air conditioning.

not good The filter screen is dirty. Clean or replace the filter screen.
The air inlet or outlet is blocked. Clear obstructions.
Big Noise The air conditioning is not placed on a | Put the air conditioning on a flat and hard

flat surface.

place (to reduce noise).

compressor does

Overheat protection starts.

Wait for 3 minutes until the temperature is

not work. lowered, and then restart the machine.
The distance between the machine ) .
) Let the remote control get switch off to the air
and the remote control is too far. S
The remote conditioning, and make sure that the remote

control does not
work.

The remote control is not aligned
with the direction of the remote
control receiver.

control directly faces to the direction of the
remote-control receiver.

Batteries are dead.

Replace batteries.

Displays 'E1". The room temperature sensor is Check the room temperature sensor and
abnormal. related circuitry.
Displays 'E2' The pipe temperature sensor is Check the pipe temperature sensor and

abnormal.

related circuitry.

Variety of Protection Functions

* Frost Protection Function:
In COOL mode, dehumidification or Sleep mode, if the temperature of the exhaust pipe is too low,
the machine will automatically enter protection function until the temperature of the exhaust pipe
rises to a certain temperature.

+ Automatic Defrosting:
This machine has automatic defrosting function.

+ Compressor Protection:

To increase the service life of the compressor, it has a 3-minute delay booting protection function
after the compressor is turned off.
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14. Care and cleaning

a) General Cleaning

Never use aggressive detergents, rubbing alcohol or other chemical solutions, as these could
damage the casing or stop the product from functioning properly.

+ Always disconnect the product from the power supply before cleaning it.
+ Use a damp, lint-free cloth to clean the product.

+ Never hold the appliance under running water or immerse it in water or any other liquid
during cleaning.Water must not get inside the appliance.

b) Cleaning the air filter

+ Clean the air filters regularly every 2 weeks to ensure that the air conditioner remains
efficient.

« First pull the upper air filter on the back out to the side (insert your finger in the recessed
grip). Then remove the lower air filter.

+ Clean the air filters with a vacuum cleaner.If the filters are very dirty, wash them with warm
water (approx.40 °C) and a mild detergent. Allow them to dry before installing them again.

+ Then re-install the air filters correctly.

Never operate the appliance without the air filters

Filter Flame Air Filter
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15. Maintenance

Switch off the appliance before all maintenance and remove the mains cable (11) with plug
from the mains socket

a) Emptying the condensate tank

+ Empty the condensate tank if the warning devices (warning sound and flashing of the
backlight) indicate this is necessary or if you are planning not to use the product for a long
period of time.

+ Unplug the mains plug from the mains socket.
+ Remove the cover from the discharge outlet

+ Remove the rubber plug from the discharge outlet. The water flows out
immediately. Allow all the water to flow out. If necessary, use a drain hose
or place a container under the discharge outlet . Neither of these are
included with this product.

+ Drain the water into a suitable container, outdoors or into another
suitable drain.

+ Only allow the condensate to run directly onto the floor if there is a
good floor drain and the floor is water resistant (for example, not on
wooden floors).

+ Itis recommended to discharge the water inside the drain hole every month to keep the
drain hole dry and clean, otherwise it may lead to mechanical failure.

b) Cleaning at the end of the season

Remove the cover.Remove the rubber plug from the discharge
outlet. The water flows out immediately. Allow all the water to
flow out. If necessary, tilt the appliance slightly to one side to
allow all the water to flow out.

Refer to the information in section 15. Maintenance a) Emptying
the condensate tank.

Run the appliance at low fan speed for approx. 1/2 day up after it
has been fully emptied until it has fully dried. This prevents the
formation of mould in the interior of the appliance during storage.

Then switch the appliance off with the POWER button (8) and
unplug the mains plug from the mains socket.

Wind the mains cable carefully, fasten it with a
suitable tie (wire, string) and put the plug in the plug
holder.

Remove all air hoses etc.and store them in such a
way that they are protected and dry.

Cover the appliance and store it in a dry place. Use
the original packing material for this, if necessary, to
protect the environment.

Remove the batteries from the remote control and
store them safely or recycle them according to the
statutory provisions.
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16. Disposal
a) Product

Electronic devices are recyclable waste and must not be placed in household waste.
Always dispose of the product according to the relevant statutory regulations. Remove
any inserted batteries and dispose of them separately from the product.

|54

b) Batteries

ﬁ You are required by law to return all used batteries. Batteries must not be placed in
household waste.Batteries containing hazardous substances are labelled with this
symbol to indicate that disposal in household waste is forbidden.The abbreviations
for heavy metals in batteries are: Cd = Cadmium, Hg = Mercury, Pb = Lead (name on
(rechargeable) batteries, e.g. below the trash icon on the left).

17. Technical data

a) Air conditioner

Operating voltage 220-240V/AC,50 Hz
Power consumption 1010 W (air conditioning)
Energy efficiency class A

Cooling capacity 9000 BTU/h (2.63kWh)
Air flow rate Approx.350 m3/h
Refrigerant/capacity R410

Noise level 65 dB

Temperature settings 16to031°C

Fan speeds 2

Dehumidifying capacity 241/ 24 hours (at 30 °C/ 80 % relative humidity)
Air outlet hose Approx.1.5 m

Operating conditions

+16to +33°C,30-90 %
relative humidity (non-condensing)

Storage conditions

0to+40°C,30-90%
relative humidity (non-condensing)

Dimensions (L x W x H)

345 x338x698 mm

Weight

Approx.22 kg

b) Remote Control

Power supply

2x 1.5V battery, type AAA

Dimensions (W x H x D)

120x4.5x 20 mm

RE220208
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