
 

 

 

……………………………………… 

……………………………………… 

……………………………………… 

Name and address of the customer  

.................., ..............  

  
LE PETIT TROU  

ul. Koszykowa 5  

00-564 Warszawa 

 

COMPLAINT 

Hereby, I notify that the item purchased by me on ……………………………………pur-

chase:……………………………………………(product name and size) is inconsistent with the 

contract. The inconsistency shows in ………………………………………………………………… 

…………………………………………………………………………………………………………… 

The inconsistency was found on ............................. In view of the foregoing, I request, based on 

Art. 8, paragraph 1 and on Art. 4 of the Act of 27 July 2002 on specific terms and conditions of 

consumer sale and amendments to the Civil Code, to bring the purchase into a condition pro-

vided by the contract by repairing the product free of charge, or, if necessary, replacing them 

with a new item. I enclose the invoice or receipt received with the purchase 

............................................  

signature of the customer  


