
thank you so much for
joining our subscription
program, we're so happy
you're here. 

as you'll come to see, our
subscribers especially love 
the unique varieties and 
types of flowers and stems
that come in every order.
plus, there's no need for
cutting or styling, you'll just
have beautiful flowers ready
for your spaces.

in the following pages you'll
find a few helpful notes, an
overview of your benefits,
and our contact information.

welcome to our flower
family!

HOL Team

s u b s c r i b e r
w e l c o m e  k i t



y o u r  c a r d ,  t h e  o n e
y o u  s i g n e d  u p  w i t h ,
w i l l  b e  c h a r g e d
w e  w i l l  e m a i l  y o u  o n
t h e  c l o s e s t  M o n d a y  t o
s e t  a  p i c k u p  d a t e
y o u r  o r d e r  w i l l  b e
r e a d y  a f t e r  1 2 p  T u e s -
F r i  o r  1 0 a - 2 p  o n
S a t u r d a y s

y o u r  c a r d ,  t h e  o n e
y o u  s i g n e d  u p  w i t h ,
w i l l  b e  c h a r g e d
y o u r  o r d e r  w i l l  b e
d e l i v e r e d  o n  y o u r
d e s i g n a t e d  a r e a
d e l i v e r y  d a y  a n d / o r
y o u r  p r e f e r r e d
d e l i v e r y  d a y

i f  y o u  p i c k u p . . .

1 .

2 .

3 .

i f  y o u  h a v e  d e l i v e r y . . .

1 .

2 .

h o w  i t  w o r k s

p a r t  o f  
o u r  f a m i l y

h o o r a y  f o r  f l o w e r s  o n
y o u r  b i r t h d a y !

v a s e  b u y  b a c k  f o r  e v e r y
4  H O L  g l a s s  v a s e s ,  g e t  a
$ 1 5  g i f t  c a r d .

m o n t h l y  s u b s c r i b e r
n e w s l e t t e r  w i t h  f i r s t
d i b s  a n d  s p e c i a l s

q u a r t e r l y  i n - s t o r e
s u b s c r i b e r  s o c i a l  e v e n t s

p r e f e r r e d  
p r i c i n g  

3 0 %  o f f  r e t a i l  p r i c i n g  o n
e a c h  s u b s c r i p t i o n  o r d e r

1 0 %  o f f  n o n - s u b s c r i p t i o n
f l o w e r  o r d e r s

s u b s c r i b e r - o n l y  d e a l s
o n  h o m e  g o o d s ,  s p a
p r o d u c t s ,  a n d  m o r e



h o w  d o  i  m a n a g e  m y
s u b s c r i p t i o n ?  g o  t o  t h e
w e b s i t e ,  c l i c k  t h e
p e r s o n  i c o n ,  i n p u t  t h e
e m a i l  y o u  s i g n e d  u p
w i t h ,  c l i c k  m a n a g e  m y
s u b s c r i p t i o n .

w h e n  w i l l  I  b e  c h a r g e d ?
y o u ' l l  b e  c h a r g e d  o n  a
r e c u r r i n g  b a s i s  a t  t h e
s e l e c t e d  f r e q u e n c y .

c a n  i  a d j u s t  m y  o r d e r
d a t e ?  y e s ,  y o u  c a n
a d j u s t  y o u r  o r d e r  d a t e
b y  l o g g i n g  i n t o  y o u r
a c c o u n t .

w h a t  i f  i  c a n ' t  m a k e  t h e
p i c k u p  d a t e / n e e d  t o
c h a n g e  m y  d e l i v e r y
d a t e ?  p l e a s e  g i v e  u s  a
c a l l  o r  e m a i l  b y  1 0 a m  o n
t h e  d a y  y o u ' r e
s c h e d u l e d  f o r .
 

f a q c a n  i  s k i p  a n  o r d e r ?  y e s ,
l o g i n  a n d  c l i c k  s k i p .
y o u ' l l  k e e p  o n  y o u r
r e g u l a r  s c h e d u l e  f r o m
t h e r e .

w h a t  i f  i  n e e d  a n
e x t e n d e d  b r e a k
( m o v i n g ,  j u s t  w a n t  a
b r e a k ) ?  y o u  c a n  p a u s e
y o u r  s u b s c r i p t i o n  u p  t o
t h r e e  m o n t h s  m a x .  i f  y o u
d o n ' t  s e l e c t  a  r e s t a r t
d a t e  a t  t h a t  t i m e ,  w e
w i l l  c o n t a c t  y o u  t o  h e l p
g e t  y o u  r e s t a r t e d .
p l e a s e  n o t e  t h i s  r e s t a r t s
t h e  f o u r  o r d e r
r e q u i r e m e n t   b e f o r e  t h e
n e x t  p a u s e .  

h o w  d o  i  c a n c e l ?
a f t e r  t h e  f i r s t  f o u r
c h a r g e s  i f  y o u ' r e  n o t
h a p p y  y o u  c a n  c a n c e l
b y  e m a i l i n g  u s .  p l e a s e
n o t e ,  i n  a n  e f f o r t  t o
a l w a y s  i m p r o v e ,  w e  a s k
f o r  y o u r  h o n e s t
f e e d b a c k  a s  p a r t  o f  o u r
c a n c e l l a t i o n  p r o c e s s .



r u l e s  t o  k n o w

4 2 4 7  S W  7 1  A v e n u e
M i a m i ,  F L  3 3 1 5 5

 
M o n

g i v e  u s  a  c a l l !
 

T u e s - F r i
9 a m - 3 p m

 
S a t

1 0 a m - 2 p m
 

3 0 5 . 3 9 2 . 1 2 9 7
s a y h e l l o @ h o u s e o f l i l a c . c o m  

w e ' r e  h e r e
f o r  y o u !


